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INTISARI

E-government merupakan penggunaan teknologi informasi oleh
pemerintah untuk menjalankan kegiatan pemerintahan. Dari banyaknya
aplikasi/website milik pemerintah salah satunya adalah website Layanan
Pengadaaan Secara Elektronik (LPSE). Dalam penerapannya LPSE Provinsi NTT
bukan tanpa masalah mulai dari dukungan organisasi berupa anggaran, norma
standar (SOP), maupun perilaku pengguna yang menerima maupun yang terpaksa
menerima karena perintah/mandat organisasi ataupun gagap teknologi. Dalam
pengadopsian suatu teknologi informasi tidak ada jaminan bahwa kemajuan
teknologi akan selalu diikuti dengan kesuksesan oleh manusia, oleh karena itu
penerimaan dan niat untuk mengadopsi teknologi baru adalah aspek krusial dari
teknologi yang baru, sebagian ditentukan oleh besarnya pemakai potensial mampu
mengadopsi teknologi tersebut.

Penelitian ini bertujuan untuk mengetahui penerimaan terhadap aplikasi
LPSE dengan menggunakan teori Technology Acceptance Model (TAM) dengan
mengkaji pengaruh konstruk yakbiomputer Self Efficacy (CSE), Perceived Easy
of Use (PEU), Perceived Usefulness (PU), Attitude Toward Using (ATU),
Behavioral Intention (Bl) dan Mandatory Using (MitBrhadap aplikasi LPSE.
Penelitian ini berlokasi di Kantor LPSE Provinsi NTT di Kupang, Nusa Tenggara
Timur. Digunakan sampel sebanyak 157 responden dari penyedia barang/jasa,
dengan teknik pengambilan sampel ygiwrposive samplinglan perhitungan
sampel dengan rumus Slovin. Data primer dikumpulkan melalui kuesioner dengan
teknik analisa statistik dengan dua uji utama; uji model pengukuran dan uji model
struktural. Software yang digunakan SPSS statistic versi 20 dan amos 22.

Hasil penelitian menunjukan bahwa model dapat diterima setelah melalui
modifikasi model. Hasil pengujian hipotesis, dari delapan hipotesis yang diuji dua
hipotesis ditolak yakni hipotesBEU terhadapPU dan hipotesi®?EU terhadap
ATU, sementara enam hipotesis diterima. Model penerimaan teknologi yang
diperoleh bisa memberikan gambaran indikator-indikator yang harus diperhatikan
agar penerimaan teknologi informasi semakin baik dan menjadi hal yang bisa
dikembangkan untuk penelitian lebih lanjut.

Kata Kunci : Technology Acceptance Model (TAM), LPSE, E-Gover nment



ABSTRACT

E-government is the use of information technology by the government to
carry out the activities of government. Of the many applications / websites one of
which is government owned website Electronic Procurement Service (LPSE). In
application LPSE NTT province is not without problems ranging from the
organization in the form of budgetary support, the standard norm (SOP), as well
as the behavior of users who receive or are forced to accept as command /
mandate of the organization or technology illiterate. In the adoption of
information technology there is no guarantee that advances in technology will
always be followed with success by humans, therefore the acceptance and
intention to adopt the new technology is a crucial aspect of the new technology,
partly determined by the amount of potential users to adopt the technology.

This study aims to determine the acceptance of applications LPSE by using
the theory of the Technology Acceptance Model (TAM) to assess the effect of the
construct of the Computer Self Efficacy (CSE), Perceived Easy of Use (PEU),
Perceived Usefulness (PU), Attitude Toward Using (ATU), Behavioral Intention
(Bl) and Mandatory Using (MU) against the application LPSE. This research is
located in the Office of the Provincial LPSE NTT in Kupang, East Nusa
Tenggara. Used a sample of 157 respondents from providers of goods / services,
with a sampling technique is purposive sampling and sample calculations by the
formula Slovin. Primary data was collected through a questionnaire with
statistical analysis techniques with two major test; test measurement model and
structural model test. Software used statistic SPSS version 20 and Amos 22

The results showed that the model can be accepted after a modification of
the model. Results of testing the hypothesis, eight hypotheses were tested two
hypotheses rejected the hypothesis of the PU to PEU and hypothesis PU to ATU,
while six hypothesis is accepted. Technology acceptance model obtained can give
a picture of the indicators that should be taken to ensure receipt of information
technology is getting better and become something that can be developed for
further research.

Keywords : Technology Acceptance Model (TAM), LPSE, E-Gover nment
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