


























Pearson

Correlation | 10007 | /164 | 350 | 485" | 229 | 376" | 365 | 207 | 111 | 230 | 448 | 1 164 | 350 | 455" | 229 | 376 | 365" | ,297 | <111 | ,230 | 541"
X12 ‘:‘;?I'e (dz)- 0,000 | 385 | ,058 | ,012 | 224 | 040 | 047 | 11 | 559 | 222 | ,013 385 | 058 | 012 | 224 | 040 | ,047 | 211 | 559 | 222 | ,002
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
szraeﬁz‘tjign 164 | 1,000” | 468" | 647" | 282 | 342 | 367 | 236 | 439" | 227 | 253 | 164 1 468~ | 647" | 282 | 342 | 367 | 236 | ,439° | 227 | 618"
X13 ?;?Ié (dz)- 385 | 0,000 | ,000 | ,000 | ,132 | 064 | ,046 | ,209 | ,015 | 228 | 178 | ,385 009 | 000 | 132 | 064 | 046 | 209 | 015 | ,228 | ,000
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
C';fraeﬁ;?ign 350 | 468" | 1,000” | ,482" | 590" | ,394° | 681" | 435 | ,335 | ,149 | 556" | ,350 | ,468" 1 482% | 590" | 394" | 681" | 435 | ,335 | ,149 | 754"
X14 ?é?lé Ejz) 058 | 009 | 0,000 | ,007 | 001 | 031 | ,000 | ,016 | ,070 | 433 | ,001 | ,058 | ,009 007 | 001 | 031 | ,000 | 016 | ,070 | ,433 | ,000
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
CZfraeﬁ?ign 455" | 647" | 4827 | 1,000 | 317 | 463" | 583" | 494" | 343 | 370" | 547" | 455 | 647" | 482" 1 317 | 463 | 583" | 494" | 343 | 370° |,789"
X ?{I:\?Iéglz)- 012 | ,000 | ,007 | 0000 | ,088 | ,010 | ,001 | 006 | 064 | ,044 | 002 | ,012 | ,000 | ,007 088 | 010 | 001 | ,006 | ,064 | ,044 | 000
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
szraeﬁz‘t’ign 229 | 282 | 590" | 317 |1,000%| 215 | 640" | 480" | 057 | -057 | 416" | 229 | 282 | 590" | 317 1 215 | 640" | 480" | 057 | -057 | 583"
X16 ?:;?Ié Ejz) 224 | 132 | 001 | ,088 | 0000 | 253 | 000 | ,007 | 764 | ;766 | ,022 | 224 | 132 | o001 | 088 253 | 000 | ,007 | ;764 | ,766 | 001
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
CZfraeﬁ?ign 376" | 342 | 394 | 463" | 215 |1,000° | 359 | ,296 | ,521% | 546" | 501% | 376 | ,342 | 394 | 463" | 215 1 359 | 296 | 5217 | 546" | 687"
X17 ?;?Ié Ejz)' 040 | 064 | ,031 | ,000 | 253 | 0,000 | 051 | ,112 | ,003 | ,002 | ,005 | ,040 | ,064 | 031 | ,010 | ,253 051 | 2112 | ,003 | ,002 | ,000
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
coearson | 365 | 367 | 681" | 583" | 640" | 359 | 1,0007 | 638" | 125 | 118 |.622"| 365 | J367° | 681" | 583" | 640" | 350 | 1 | 638" | 125 | 118 | 764"
x18 ?;%g%_ ,047 | 046 | ,000 | ,001 | ,000 | ,051 | 0,000 | ,000 | ,511 | ,534 | ,000 | ,047 | ,046 | ,000 | ,001 | ,000 | ,051 000 | 511 | 534 | 000
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
szraeﬁzggn 297 | 236 | 435 | 494" | 480" | 296 | 638" | 1,000 | 315 | 375 | ,506% | 297 | 236 | 435 | 494" | 480" | 296 | ,638" 1 315 | 375" | 707"
X19 ?;?Ié gz) 111 | 209 | 016 | ,006 | ,007 | 2112 | 000 | 0,000 | 090 | ,041 | 004 | 211 | 209 | 016 | ,006 | 007 | (112 | ,000 090 | ,041 | ,000
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
szraeﬁ?ign 111 | 439" | 335 | 343 | ,057 | 521% | 125 | ,315 |1,000%| 592 | 184 | 111 | 439" | 335 | 343 | 057 | 5217 | 125 | 315 1 592% | 552
X20 f;?l'e Ejz) 559 | 015 | 070 | 064 | ,764 | 003 | 511 | ,000 | 0,000 | ,000 | 331 | 559 | ,015 | 070 | 064 | 764 | ,003 | 511 | ,090 001 | ,002
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
Cz?rirlztt)ign 230 | 227 | 149 | 370° | -057 | 546" | 118 | ,375° | 592" | 1,000 | 453" | 230 | 227 | 149 | 370" | -057 | 546" | 1118 | 375 | 592" 1 | 539"
X21 ?;?[e Ejz) 222 | 228 | 433 | o044 | 766 | 002 | 534 | 041 | ,001 | 0,000 | 012 | 222 | 228 | 433 | 044 | 766 | 002 | 534 | 041 | 001 002
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
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szraeﬁ?ign 541" | 618" | 754" | 789" | 583" | 687" | ,764™ | ;707" | 552" | 539" | 728" | 541" | 618" | ,754™ | ;789" | 583" | 687" | ,764" | ;707" | 552" | 539" | 1
Total ?;?Ié (dz)- 002 | 000 | ,000 | ,000 | ,0010 | ,000 | ,000 | ,000 | ,002 | ,002 | 000 | ,002 | ,000 | ,000 | ,000 | ,000 | ,000 | ,000 | ,000 | ,002 | 002
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
*, Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).
Lampiran 9. Hasil Uji Validitas Tingkat Kepentingan / Harapan Dengan Program SPSS 20
P1 P2 P3 P4 P5 P6 P7 P8 PO | P10 | P11 | P12 | P13 | P14 | P15 | P16 | P17 | P18 | P19 | P20 | P21 | Total
C'Zfrzrlzggn 1 448" | 253 | 556* | 547" | 416° | 501" | 622" | 506 | ,184 | 453 | 1193 | 214 | 124 | 180 | 269 | ,195 | 239 | ,438" | 229 | 024 | 659"
P1 i’i\?lé Ejz)' 013 | ,178 | ,001 | ,002 | ,022 | ,005 | ,000 | ,004 | ,331 | ,012 | ,307 | ,256 | 513 | ,341 | ,150 | ,302 | ,203 | ,015 | ,224 | ,900 | ,000
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
C'Zfrzrlzggn 448" 1 164 | ,350 | ,455' | 229 | 376" | 365 | 297 | 111 | ,230 | ,345 | -001 | ,021 | ,271 | 067 | ,376" | ,135 | ,297 | <111 | ,269 | ,500"
P2 ?;?Ié Ejz) 013 385 | 058 | 012 | 224 | 040 | 047 | 111 | 559 | ,222 | 062 | 633 | ,913 | ,147 | ,724 | 040 | 476 | 111 | 559 | ,150 | ,005
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
szraerlz(t’ign 253 | 164 1 | 468" | 647" | 282 | 342 | 367" | ,236 | 439" | 227 | 547" | 343 | 301 | 413" | 355 | ,206 | ,402" | ,303 | 214 | 155 | ,659"
P3 ?;?lég)_ 178 | ,385 009 | ,000 | 132 | 064 | 046 | 209 | 015 | 228 | ,002 | ,064 | (105 | ,023 | ,054 | 274 | 028 | ,003 | 257 | ,413 | ,000
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
szraer;‘t’ign 556" | ,350 | 468" | 1 | 482" | 590" | 394" | 681" | 435" | 335 | ,149 | ,204 | 102 | 113 | 252 | 242 | -074 | 172 | 261 | (141 | -036 | ,593"
P4 ?{i\?lé Ejz)' 001 | ,058 | ,009 ,007 | ,001 | ,031 | ,000 | ,016 | ,070 | 433 | 280 | ,592 | 551 | ,79 | (197 | ,697 | 364 | <164 | 457 | ,851 | ,001
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
CZ?raerI:[)ign 547" | 455" | 647" | 482" | 1 317 | 463" | 583" | 494 | 343 | 370" | 565 | -,020 | ,166 | ,109 | 285 | ,170 | 252 | ,262 | ,109 | ,093 | 665"
P5 ?{i\?lé Ejz)' 002 | ,012 | ,000 | ,007 088 | 010 | ,001 | 006 | 064 | ,044 | 001 | 916 | ,380 | ,566 | ,127 | ,369 | ,179 | ,163 | ,566 | ,627 | ,000
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
C'Zfraeré‘t’ign 416" | 229 | 282 | 590" | 317 1 215 | ,640" | 480" | ,057 | -057 | ,269 | ,135 | ,305 | ,190 | ,302 | -,204 | ,342 | ,352 | -,029 | -193 | 496"
P6 f;?l'e Ejz) 022 | 224 | 132 | ,001 | ,088 253 | ,000 | ,007 | ,764 | ,766 | ,150 | 478 | (101 | 315 | ,204 | 278 | 064 | 056 | ,881 | ,308 | ,005
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
Cf)frirlzggn 501" | 376" | 342 | 394" | 463" | 215 1 359 | 296 | 521" | 546" | (115 | 036 | -,074 | ,082 | 086 | -046 | 206 | 415" | ,124 | ,231 | 534"
P7 Sig. (2-
tailed) 005 | ,040 | 064 | ,031 | ,010 | ,253 051 | 2112 | ,003 | ,002 | 546 | 849 | 697 | 666 | 651 | ,810 | 274 | ,023 | ,513 | ,220 | 002
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N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

CIZ?raerI;)ign 622" | 365° | 367" | 681" | ,583" | 640" | 359 1 | 638" | 125 | 118 | 212 | -051 | 172 | 222 | ,309 | -100 | 372" | 456" | ,003 | -172 | 611"

P8 ?;?Ié (dz)- 000 | ,047 | ,046 | ,000 | ,001 | ,000 | ,051 000 | 511 | 534 | 261 | ,789 | 364 | 238 | ,097 | 599 | 043 | 011 | ,989 | ,363 | ,000
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

CIZfraerIZ?ign 506" | ,297 | 236 | 435" | 494" | 480" | 296 | 638" | 1 315 | ,375° | 297 | ,101 | 0,000 | ,233 | 032 | -148 | 243 | 206 | -039 | -250 | ,502"

" ?;?Ié (dz)- 004 | 111 | ,209 | 016 | ,006 | ,007 | ,112 | ,000 09 | 041 | ,211 | ,595 | 1,000 | 216 | ,867 | 434 | 196 | 275 | ,836 | ,183 | ,005

CZfraeﬁZ‘t)ign 184 | 111 | 439" | 335 | ,343 | 057 | 5217 | 2125 | ,315 1 | 592 | 210 | ,349 | -014 | ,304 | ,057 | (124 | 328 | ,158 | ,156 | ,383" | ,515"

P10 ?;?lé Ejz) 331 | 559 | ,015 | ,070 | 064 | ,764 | ,003 | ,511 | ,090 001 | ,265 | 059 | 940 | ,103 | ,764 | 513 | 077 | ,406 | 409 | ,037 | ,004
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

C'Zfraerlzggn 453 | 230 | 227 | <149 | ,370° | -057 | 546" | 118 | ,375° | 592" | 1 151 | ,263 | -,005 | ,093 | 147 | 168 | ,312 | 219 | ,132 | ,238 | ,489"

P11 ?;%ég)_ 012 | 222 | 228 | ,433 | 044 | ,766 | ,002 | 534 | 041 | ,001 426 | 161 | 979 | 627 | 437 | 375 | 094 | 246 | 486 | ,206 | ,006
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

C'Zfraerlzggn 193 | ,345 | 547* | 204 | 565" | 269 | ,2115 | 212 | 297 | 210 | ,151 1 164 | ,350 | 455° | 229 | 376" | ,365' | ,297 | <111 | ,230 | 573"

P12 ?;%ég)_ 307 | 062 | ,002 | 280 | 001 | ,150 | ,546 | ,261 | ,111 | ,265 | ,426 385 | ,058 | ,012 | 224 | ,040 | 047 | 111 | 559 | ,222 | ,001
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

cocarson | 214 | -001 | 343 | 102 | -020 | 135 | 036 | -051 | 101 | 349 | 263 | 164 | 1 | 468" | 647" | 282 | 342 | 367 | 236 | 439° | 227 | 474"

P13 ?;?lé Ejz) 256 | 633 | 064 | 592 | 916 | 478 | 849 | 789 | ,595 | 059 | ,161 | ,385 009 | ,000 | 132 | ,064 | ,046 | 209 | 015 | ,228 | ,008
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

C'Zfrzré‘t’ign 124 | 021 | 301 | ,113 | .66 | ,305 | -074 | ,172 | 0,000 | -014 | -005 | ,350 | ,468" | 1 | ,482" | 590" | ,394" | 681" | 435' | 335 | ,149 | ,525"

P14 ‘:’;?I'e Ejz) 513 | 913 | ,105 | 551 | ,380 | ,101 | ,697 | ,364 | 1,000 | ,940 | ,979 | ,058 | ,009 ,007 | 001 | ,031 | ,000 | ,016 | ,070 | ,433 | ,003
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

C'Zfrzré‘t’ign 180 | 271 | 413 | 252 | 209 | ,190 | ,082 | 222 | 233 | 304 | ,093 | 455 | 647" | 4827 | 1 317 | 463" | 583" | 494" | 343 | 370" | 648"

P15 ?;%'e 512)_ 341 | 147 | 023 | 179 | 566 | ,315 | 666 | ,238 | ,216 | ,103 | 627 | ,012 | ,000 | ,007 088 | ,010 | ,001 | ,006 | ,064 | ,044 | ,000
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

C'Zfrir;‘t’ign 269 | 067 | 355 | 242 | 285 | 302 | ,086 | ,309 | ,032 | 057 | ,147 | 229 | 282 | 590" | ,317 1 215 | ,640" | 480" | ,057 | -,057 | ,520"

P16 ?;?[e Ejz) 150 | 724 | 054 | 297 | 127 | 104 | 651 | ,097 | 867 | ,764 | 437 | 224 | 132 | 001 | ,088 253 | ,000 | ,007 | ,764 | ,766 | ,003
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

szraerlzggn 195 | ,376' | ,206 | -074 | ,170 | -204 | -046 | -100 | -148 | 124 | 168 | ,376' | 342 | 394" | 463" | 215 1 359 | 296 | 521" | 546" | ,440°

m Sig. (2- 302 | 040 | 274 | 697 | 369 | 278 | 810 | 599 | 434 | 513 | 375 | 040 | 064 | ,031 | ,010 | ,253 051 | ,112 | ,003 | ,002 | ,015

tailed)
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N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
czfraeﬁi?iﬂn 239 | 135 | 402" | 172 | 252 | 342 | 206 | 372" | 243 | ;328 | ,312 | ,365° | ,367° | ,681" | ,583" | ,640" | ,359 1 | 638" | 125 | ,118 | ,690"
P18 f‘;?le (dz)- 203 | 476 | 028 | 364 | 2179 | 064 | 274 | 043 | 2196 | 077 | 004 | 047 | 046 | 000 | ,001 | ,000 | 051 000 | 511 | 534 | ,000
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
CZ?raerI;)ign 438" | 297 | 303 | 261 | 262 | 352 | 415 | 456" | ,206 | 158 | ,219 | ,297 | 236 | 435 | 494" | 480" | 206 | 638" | 1 315 | ,375' | 694"
P19 f‘;?le (dz)- 015 | 111 | ,103 | ,164 | ,163 | ,056 | ,023 | 011 | ,275 | ,406 | ,246 | ,111 | ,209 | ,016 | ,006 | ,007 | ,112 | ,000 090 | ,041 | ,000
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
CZfraerlxgn 229 | 111 | 214 | 241 | 209 | -029 | (124 | 003 | -039 | ,156 | <132 | ,111 | ,439' | 335 | 343 | ,057 | 521" | 125 | ,315 1| 592" | 419"
P20 ‘:’;?Ié Ejz) 224 | 559 | 257 | 457 | 5566 | 881 | 513 | 989 | 836 | ,409 | 486 | ,559 | ,015 | 070 | 064 | ,764 | ,003 | 511 | ,090 001 | ,021
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
C'Zfraerlzﬁi’ign 024 | 269 | 155 | -036 | ,093 | -193 | 231 | -172 | -250 | 383" | ,238 | ,230 | ,227 | (149 | 370" | -057 | 546" | 118 | 375 | 592" | 1 568
P21 ?;?lég)- 900 | 150 | 413 | 851 | ,627 | ,308 | 220 | 363 | ,183 | ,037 | 206 | ,222 | ,228 | 433 | 044 | 766 | ,002 | 534 | 041 | ,001 052
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
C'Zfrzrlzggn 659" | 500" | 659" | 593" | ,665" | 496" | 534" | 611" | ,502" | ,515% | 489" | 573" | 474" | 525" | 648" | 520" | ,440° | 690" | ,694" | 419" | 358 1
Total ‘:’;?Ié Ejz) ,000 | ,005 | ,000 | ,001 | ,000 | ,005 | ,002 | ,000 | ,005 | ,004 | ,006 | ,000 | ,008 | ,003 | ,000 | ,003 | ,015 | ,000 | ,000 | ,021 | ,052
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

*, Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).
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Lampiran 10. Hasil Kuisioner Uji Validitas dan Reliabilitas Tingkat Kepuasan
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Lampiran 11. Hasil Uji Validitas dan Reliabilitas Tingkat Kepuasan Secara Manual ( Program Excel)

No 2X zx? X*Y 2Y Z(Y?) Validitas Zob? Yot? rM
1 103 375 7171 2034 143530 0,541 0,712 187,493 0,935
2 88 284 6202 2034 143530 0,618 0,862
3 91 311 6504 2034 143530 0,754 1,166
4 96 342 6858 2034 143530 0,789 1,160
5 100 362 7014 2034 143530 0,583 0,956
6 106 408 7485 2034 143530 0,687 1,116
7 98 352 6968 2034 143530 0,764 1,062
8 90 304 6411 2034 143530 0,707 1,133
9 101 359 7028 2034 143530 0,552 0,632
10 95 331 6663 2034 143530 0,539 1,006
11 98 346 6922 2034 143530 0,728 0,862
12 103 375 7171 2034 143530 0,541 0,712
13 88 284 6202 2034 143530 0,618 0,862
14 91 311 6504 2034 143530 0,754 1,166
15 96 342 6858 2034 143530 0,789 1,160
16 100 362 7014 2034 143530 0,583 0,956
17 106 408 7485 2034 143530 0,687 1,116
18 98 352 6968 2034 143530 0,764 1,062
19 90 304 6411 2034 143530 0,707 1,133
20 101 359 7028 2034 143530 0,552 0,632
21 95 331 6663 2034 143530 0,539 1,006

20,472
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Lampiran 12. Hasil Kuisioner Uji Validitas dan Reliabilitas Tingkat Harapan / Kepentingan

Y2
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1681

Y
70

71

55
64
45

71

50
65
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72
84

70
88

78
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Lampiran 13. Hasil Uji Validitas dan Reliabilitas Tingkat Kepentingan / Harapan Secara Manual ( Program Excel)

No X X2 X*Y Y 2(Y?) Validitas Job? Jot? r
1 98 346 6854 2034 141816 0,659 0,862 130,36 0,885
2 103 375 7128 2034 141816 0,500 0,712
3 88 284 6176 2034 141816 0,659 0,862
4 91 311 6389 2034 141816 0,593 1,166
5 96 342 6754 2034 141816 0,665 1,160
6 100 362 6946 2034 141816 0,496 0,956
7 106 408 7380 2034 141816 0,534 1,116
8 98 352 6860 2034 141816 0,611 1,062
9 90 304 6285 2034 141816 0,502 1,133
10 101 359 6988 2034 141816 0,515 0,632
11 95 331 6609 2034 141816 0,489 1,006
12 103 375 7149 2034 141816 0,573 0,712
13 88 284 6117 2034 141816 0,474 0,862
14 91 311 6364 2034 141816 0,525 1,166
15 96 342 6748 2034 141816 0,648 1,160
16 100 362 6954 2034 141816 0,520 0,956
17 106 408 7346 2034 141816 0,440 1,116
18 98 352 6888 2034 141816 0,690 1,062
19 90 304 6355 2034 141816 0,694 1,133
20 101 359 6962 2034 141816 0,419 0,632
21 95 331 6564 2034 141816 0,358 1,006

20,472
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Lampiran 14. Gambar

Gambar L2. Kondisi Eksterior Angkutan
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Gambar L3. Kondisi Interior Angkutan

Gambar L4. Kondisi Interior Kendaraan
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Gambar L5. Kondisi Interior Kendaraan



FORMULIR KUESIONER
Analisis Kepuasan Penumpang terhadap pelayanan jasa angkutan umum

Trayek Terminal Wosi-Arfai-Anday-Maripi

Manokwari-PapuaBarat

76

Petunjuk umum : Berilah tanda ( ) pada pilihan jawaban yang anda anggap tepat.

A. Data Penumpang
1. Jenis kelamin : ( ) Laki-laki () Perempuan
2. Usia : ( )16-23 Tahun ( )23-45Tahun ( ) >45Tahun
3. Pekerjaan . () Pelajar () Mahasiswa (" )PNS
( ) Wiraswasta () Pedagang

B. Kepuasan Penumpang

SP = Sangat Puas P = Puas CP = Cukup Puas  KP = Kurang Puas

TP = Tidak Puas

KEAMANAN

No Pernyataan SP CP |KP |[TP
1. | Dengan adanya tanda / stiker rute

kendaraan saya dapat lebih muda

menemukan kendaraan
2. | Jaminan keamanan saat saya berada

didalam angkutan
3. | Jaminan keamanan untuk barang bawaan

saya didalam angkutan
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KESELAMATAN

No Pernyataan SP CP |KP |TP
1. | Saat mengemudikan kendaraan sopir

dalam keadaan sehat fisik & mental
2. | Pengemudi hafal dengan rute yang dilayani
3. | Pengemudi memiliki pengetahuan tatacara

berlalulintas yang benar
4. | Pengemudi terampil saat mengemudikan

kendaraan
5. | Sikap (keramahan/kesopanan) pengemudi

terhadap penumpang

KENYAMANAN

No Pernyataan SP CP TR
1. | Ketersediaan tempat duduk didalam

angkutan sesuai dengan jumlah

penumpang yang diangkut
2. | Jendela pada angkutan berfungsi dengan

baik, dapat dibuka dan ditutup
3. | Pintu pada angkutan berfungsi dengan

baik dan mudah ditutup maupun dibuka
4. | Kebersihan didalam angkutan selalu

terjaga
5. | Tersedia ruang/ tempat untuk menaruh

barang bawaan penumpang

KETERJANGKAUAN

No Pernyaatan SP CP |KP |[TP
1. | Dapat dengan mudah menemukan

angkutan diinginkan
2. | Waktu operasional angkutan sesuai dengan
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kebutuhan
3. | Besaran harga tarif saat ini terjangkau
4. | Rute yang dilayani sesuai dengan

kebutuhan penumpang

KESETARAAN

No Pernyataan SP CP |KP | TP
1. | Adanya prioritas bagi Ibu hamil, lansia dan

anak-anak saat naik-turun angkutan
2. | Perlakuan sopir/ kondektur kepada para

penumpang berstatus pelajar

KETERATURAN

No Pernyataan SP CP |KP [TP
1. | Kejujuran sopir dan kondektur dalam

mengembalikan uang kembalian
2. | Penumpang selalu menurunkan

penumpang sesuai dengan permintaan
C. Kepentingan / Harapan Penumpang

SP = Sangat Penting P = Penting CP = Cukup Penting

KP = Kurang Penting TP = Tidak Penting

KEAMANAN

No Pernyataan SP CP |KP |[TP
1. | Ukuran dan letak stiker rute kendaraan

mudah dilihat oleh calon penumpang
2. | Keamanan penumpang saat berada di

angkutan umum
3. | Keamanan barang bawaan penumpang

didalam angkutan umum
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KESELAMATAN

No Pernyataan SP CP |KP |TP
1. | Saat mengemudikan kendaraan pengemudi

dalam keadaan sehat fisik dan mental
2. | Pengemudi angkutan hafal dengan rute

yang dilayani
3. | Pengemudi angkutan paham dengan aturan

berlalulintas
4. | Pengemudi menguasai/ terampil

mengemudikan kendaraan
5. | Pengemudi bersikap ramah dan sopan

terhadap penumpang

KENYAMANAN

No Pernyataan SP CP |KP [TP
1. | Jumlah penumpang yang diangkut sesuai

dengan kapasitas / daya angkut
2. | Jendela pada angkutan berfungsi dengan

baik
3. | Pintu pada angkutan berfungsi dengan baik
4, | Kebersihan didalam angkutan selalu

terjaga
5. | Tersedia ruang / tempat untuk meletakan

barang bawaan penumpang

KETERJANGKAUAN

No PERNYATAAN SP CP |KP |TP
1. | Calon penumpang dengan mudah

memperoleh kendaraan
2. | Waktu operasional kendaraan sesuai

dengan kebutuhan
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dengan permintaan

3. | Tarif angkutan sesuai dengan aturan yang
berlaku
4. | Rute yang dilewati sesuai dengan
kebutuhan
KESETARAAN
No PERNYATAAN SP CP |KP | TP
1. | Ibu hamil,lansia dan anak-anak mendapat
prioritas saat naik turun kendaraan
2. | Pengemudi / kondektur mengangkut
penumpang tanpa membedaka status
pelajar atau tidak
KETERATURAN
No PERNYATAAN SP CP |KP [TP
1. | Pengemudi / kondektur harus jujur dalam
memberikan uang kembalian
2. | Penumpang harus diturunkan sesuai
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Keterangan :

Sangat Puas (P)

Nilai 5

Cukup Puas (CP)

Puas (P)

= Tidak Puas (TP) Nilai 3 —3,9
Nilai 4-4,9

Nilai 1-1,9
Nilai 2 - 2,9

Kurang Puas (KP)
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Lampiran 17. Hasil Kuesioner Tingkat Kepentingan / Harapan

©
s
l|alala|r|dlnin|o|oinNNNNININId A Oldlo|N|Almidld|ddloN|| NI
.m4444343344444444444444444444444434444
[-4
Jls|v|n|ds|njn|g|g|d ||| ||| ||| ||| T S| ||| || |0 || |0
Qin|wvn|id |t |d |t S|t (T ||| wvin|d|d|v|d (T ||| ||| [T |00
I e A S R S R TR TR RN R R RV A T A NTo R EToR RT o RV R RV R NV N TN NToR RToR BTN RV R RV A NT N N TR TR NToR BTN T
R n|st|s ||t ||t |v|vn|jn|t|vviv|ivjv|jvv|iv|g|v|s| s ||SF|S|S |00
Nl ||| S| TS TS| S| |SF|[F|v[on|od|on|od|on|od|;n|;|;n|;|f;n|o|;n|on|;n|o;n|;
m4444444444444444444444444444444455555
Big|g|on|t|~N[monn|in|vnvvivv|jvv|iviniviv/v|jvvivinivv/v|jv|viv|nn|nv|v|n|wnm
Sinjn|gt|t|mt|m|on|t|||vvnv|g|n|o|t(st|n|on|t|o|innvt|o|o|lo|lnlo|t|{n|n|n
B4444444444444444444444444444444444444
Non|on|t|t|m|t|on|N|o|o|s || |F|oo|m|s ||| || S|S0 on| <
n5444444554444445454544454444444535553
m4223334333444444443334444433344444444
(=2 T IS ol IS ol N ol AL ol S ol N ol IR ol S ol L o S ol o~ IR RS L ol S ol ol I~ ol IR ol S ol AL ol o AL L L ol I ol S ol I ol S ol L o S ol S ol B ol IS IS o IS o S
0 ¢ ||| T[N [ T TF N TN ATON (TS|
NIt || SN (T NN NS (T TS| TN ||
Ooln|jnwvjin|g|lolnlon|t|/s(vviv|g|lmn|gs|o|o|o|vjv|jv|v|jvojaovlvjv|jn|v|lmo|s|on| <
nin|glvvmuv|guvvuningsuvunnonn|igvivguvnuvnguvononvonunnigninins
I | NS (D | (I DD DD [T DWW T T[T T T | TN T[N T TN TN
Mmoo n oo M | I ||| S| 0D N | I S| T(njon o [ F | | I (| Non(Ss|on | <
NN Fvn g/ /gt n|n|gs|vn|vn|gd|gt| ||| nnnjndg|ln|n|s|s| ||| m
AL A I A e A R I A A I R R G G e A e I R R A A R I R A I A A A A A B s
Llaolo|ld|la|o|snfon|w|o|o|d|lams|vw|o|No|lajo|d|a|m|s | n|lojs|o|la|/o|d|N|;m|t|n
Zl | ||| T[T [T | |TF|F|P|djn|n|D|D|d|n[A|[n|O|0|V|O[OC|V|V|V|C|C|IRINNINN|IN
8
lelgldia|midliolgm|o|Nio|d|NIO|dINIO|dINdalomiold|lolg|o|o|n|—olo|alan|a|n
m44444444444444444444434444444444444343
[-4
Q| |ms o |||t || (S|t S S| ||| ||| |||
Qin|t |||t (n|vjn|n|d(t|v|v|n|jnnn|t|(v|s|nfnjn|s|s| S| || ||| |{|n|n|n
At |||t LLLvL|[(L|(Lnn|n|s|S| (|||
m55555554544444444455545445444444443444
Nlis|s|s ||| ||| ||| ||| ||| S|S0 ||| || ||| |||
m44444444444444444444444444444444444444
Big|s ||| |nv|o|v|v|vv(n|s|o|s|s| ||| ||| ||| |||
S|ttt |t S|t |n|in|n|s |||ttt ||| ||| o|s|n|nfin]|m|s|;m|on|nn
Attt ||| ||| |v|(|nl;o|| ||| ||
Nt |||t |||ttt | ||| ||| ;n|o|;|o|;m|o|m
"._44444444444444455455544544444454554554
m34444444433333344443433433444444343342
(=2 T Il S AR ol I ol o T W B L ol S ol AR ol Sl RS ol IR W I I o T AN Wo I B ol IS ol S ol IS IS IS o IS T R Vo I IR W RN IS o IS IR S S N T o BN I Vo T AN Wo I Ao o N Mo o N IS o IS ol IS ol IS IS o IS o
NV TN ([T T VN T T T[T N T[T AT AT T AT TS TTNAT TS|
NI (T[T T[T (|| T[T onfonon|on | T | T TN || (S| on | <
O ||| |mn|g|g ||| |v|vivin ts|ln|g|lm|n|nn|g|(vn|v|jv|jnjn|t|n|o|;o|;n|n|<s
nnunmun|itlnwviunigvnwviunlglvnmovinlgnvvninjlg/vnn|glvv|v|glvnfvjvnv|ln|fn|s|n|m
NI I A I I N A I A A A A A R R I A A R R S A A A A R A T A A R R A A R A R A S
N T[N |IS ||t onfonjinfonnF |t |t onfenfeonfonfeonfon |t I NI T T T|Ion|on
N NIkt TN |IT (T IT|N T[T | DTN T DTN T T T[T (LD NN N
I A A I A I I I R I G A R A I R R A s G A R A e I R I R A R I I R A R I A A S A R A A S
a

old|lan|m|t|nn|o|~N|lo|la|o|d|a|mg|lnlo|N|ow|la|o|d|a|m|t|n|o|~]|0
m12345678911111111112222222222333333333




86

©

i

sl |elejaajalelrialo|oad|N|N|mo|eo|o|o|o|aidielodIN|dldo
SIS || (||| ||| ||| ||| ||| ||| | ||| | S| <
o
u3333333444434444444444444445555333
QIvn|vwjwvwv| wv|d|s|v|s|T ||| |||V |F ||| ||| ||| ||| ||
S R e e N A S N N N
Rt |||t ||| |s ||| ||F|n||n|d (|| (|| |n|F|1|n|0|n
el I N N N N R o N N N N R I N R N RN I R e S S e S A N A S
r105555555555555555555555555555555555
Dt ||| ||| ||| ST |
M4344334554534333545544444554555545
S e R e e e N R A I A e e e e e e e S e N A N N
AR A R A A I R R A A R R S R S R S AR S
n4555454554545555554455445533335554
Sl |||t |m|o|t|(o|o|s |||t ||| N[ ||| |od|m
alt|lnvinnnonuvnonmnomnlsi (ot ||| S|S0 |0
N I I I I I I B B R B B R B S B B R S A I A e S e e e I I N
NI R I Yol T ol T B B B Ao A B R I I S A R R I S I e e e R I N S e S
oML ILIOMO | S IONNL [ FTILIL|TI LI N N T|IT (|
T N TR e R R B B S B B B I I B R S I R R I N R R I N R o N RS R RPN RN R A AT R TN N RN T
E TR TR B o S I o I I o B A RS I I S A TR IS IO R I I o B R o O N e M o W S N S R IS
RS A RN R S R RN N I R N S I R I A S I R R N SRS
N ST oS onfbDjDjLDD|OLDOD|LDILD DLW T IT T
NN N|NNOINN[Nfofonfon|on N OO ND|N|NNN[NfN O N on|on|on|on |« |«
Ald NI S| OINOONO([dA|I N[O FTINIOINOC(OD|O|H NN NIOIN|IOIDND|O|H (N OO |
Al A | A A A | A A | A A NN N N[NNI N[N NN onfen|fon|enfonon| on|on | N (T[T (| <
A |l A (A | A | A | A | A (A | A | A | A | A A | A | A | A | A | A | A | A | A | A | A | A | A | A | A | A [ A | A | A ||~ |
e
rlae|adididiodia|looio|oio|o|gid|o|ole|od|Qidld|oo|doIN|o NN
SIS || TS F[ ||| | | || | S| | | S| || F| | | | F| S| | | | | S| <
o

Jln|ston|s ||| ||| (||| S ||| S ST N[N S| ||| ||
Qin|junjn| s |||t (|| ||| |n|in|g ||| S| |n|S (||| S|S0
T TN T R S e ol e AN S N R
Rin|ad ||| |t 0| ||n|s (||| S (|| |n|n|od|S|n|s ||| (0|0 n| <
”43433333333333444333333333333333344
m55555555444544455555555555555555555
ESSS55555555555535555553555354444334
M54334335545433334355455343335545544
I e e R e R
Nl |||t S| ||| |o|m|s|S ||| S| ||| || |m|;n| |||
it ||| S| | S| |F|F|S|S ||| |n|n| ||| |00 |0
Slt|m|m|t|m|m|ona|t ||| |o|;|s|s ||| S| || S| ||| |||
IR A A R AR AR A A R A R AR AR AR A R A AR A I I I I S A R R A T R A T I R AR
A e e R A N
Nt S| S (S| || S| || S S| |T|SF|on|||T|T|S||
oMM M umininminnmitionln LD OOt nn N NN |N|MN
nmmnmumunin|sTinnmonmimnnnnomnmonnnifTtfnfnnjnitTtDiNDND DD IS ||| (OO |WN
TN O |- (TN TN (TS| [Nt onfonfon|n|F || N (WD ||
IR IR R RIS AR A A R AR AR A B R AR AR A R AR A AR AR AR A A A G A A R T )
NN MO (DO OB MO LiLMmLiLILILI|IT DL LILIn|N
= g ST ot aN OO onfmionionion imonionon nomnononon oniNfonionon| o
o ~ o|ld|n|ms ol lalo
© wlololda|m|glnjonN|v|lalo|d|a|m|t o[~ o
ZIN|NIN|N|®|w|w|0w||x|K|w|K|0|d|o|a|o|a|o|olalaa|S]|212(212121212(12/128|H




87

©

g

el gigiyiaiaidlemiaNiNig oA INIAIm | AINIQIH OO0 |O|O|N|H IO IN N
SIS S| S| S| ||| ||| | S| | || | | | | | | S| | | | | | | | | | S| <
-4

Q||| (||t S|t ||| ||| [on|on|on|;n| ||| || ||| ||| |||
Qi |t |v|vnfinfnfnn|g|vn|s | ||| |vn|n|s ||| S| ||| |||
w55554553355555555555553434455555455555
B |||t || |v|vv|d|tnnd|n|d|v|v|v|d| (SIS0
A A A A A A AR R A A A A A A A A A A A A A A A A
m55555555555555555555555555555555555555
= A A A A AR A A R A A A A A A A A A A A A A
M55545543345455555555544555545553434444
PSS S S| || ST S S S S S SSS|
AR R A A A A AR R A A A A A A A A A A A A A A A
n44555455555545455545545554544444545554
m33444444443433333243233333433334333333
O ||| S S ||| || ST S S| S [ S S SS S | | | S S S|
O | N[ (S S S ||| || ||| S| || ||| ||| |||
NS ||| |n|o|o|s|o s (S|S0 |
Oinon MmN LIS OITF OIS  OMNTE NN NN (N[N
mmum oo om| (NN f§F N d(d( ff|fngononononon g ictinononom|itononin|s|wn
S (S| |||t ||| (n|F| | |n|v|| S|S0 |||
||| [T S S S| S| S S|S0 |||
NNDLLWLIOIILIWLWLILWLLIW WL (DLW WL WD
=il N OO N AN mnmifTsfooononMmisAfonfonon NN N N[N |N|M
A MNISINIOINIRID|IO|AdA NN ISINIOINRD|O|HA| NN IS N OINRRD|O|HA[ NN || N|O[N[O|D|O
~Z 0|X |00l a|a|a|d|a|dald|la|d|lo|o|o|o|o|o|o|o|o|d|d|d| oo |d|d|ddld|S
€ A|ld | A|ld | A A | A A | A A | A A | A | A | A A | A [ N[N/ N[N| NN/ N[N|N[N/N[N|NN/N|NN/ NN NN
i

gy gleeleldi g e|e|yel o e|e|yleladalojalalNNfofH i TN N NIN|O
SIS IF| T (|0 F| S| ||| | [ S|S0 | | FS| S| | ||| | | S|
o

Nl s SS S|S|S|T | T | TTSSSSSSFT | FSF[S S on || on|on|s|on| s |S|S S
Qit|vn|vwin|t ||| (||| ||| |S | (S|S0 ||| n| |
w44555555555555554444444444555545555555
Rlw|vwjwv|tjng|s|S|t ||| njnfin|d ||| || ||| ||| n
Nl ||| ||| (S| S| S S||
r1055555555555555555555555555555555555555
A ||| ||| S S S S| ST S |
M53433335555453434333345555455555554555
Al ||| S S S| |v|m|s ||| ||| ||| || ||| |||
A A A A A A A A A A A A A A A A A A A A A A
Q| n|s|s |||t ||| ||| ||| ||| || [T (S 0|0
S|t ||| TS| | S| [SF|n|ot|m|o|on|F|n|N|N[N|F | N|[on|F[on|;n|nfon|;| s
LR A A A R A A A AR A A A S A A A
O || || | ||| ||| N[ |||
NiSnunn|g s ||| || ||| || |||V S ||| ||| ||| |||
oOinnmmignNFLDILILDININDISTI OO |FININID TS IO NN (T T | T || N || ™M
it Nkt ||| DTN st Nt ttinn N mit NN |
S nfn|s |||t m|s | oSO ||| (S| [SF [ [ |[0 |00
||| ||| S S S S|S0 |
AN T T T ([ SO DD LWL LWL
AT N N|A O[O N N N NNIN NN ANOMO O O OHOmOoninjiaN OO NN Afmion on on nionion|~
alnonNolaloldlalmgs|ln|o|N o ajloldlalm|s|n|o|Noaoldlaln|t|n|o|/~N o ood|lo
AT TSI (T[N ILDIININININ VIV O VO|IO|O|ININININININ|INININ[(N|[0| 00|
€ A|ld|A|ldA|A|dA| A A | A | A| A | A| A | A | A | A A | A | A | A | A | A | A | A A | A A | A | A | A | A | A | A | A | A || A |




88

©
3

sloeiNHiNIA o AN NN A0 INQIHNIMOIO|O N H O
m444444444444444444444444444444
[

n444444444444444444444444444444
m554545444444544444554434444454
9555555555555555555555555544455
m454555444444545555555545444444
”444444444444444444444444444444
msss555555555555555555554444445
3444444444444444444444444444444
M444444444555434335554444444444
B444444444444444444444444444444
H444444444444444444444444444444
H555555555555553444344355455444
m323324343333333433333334244444
(=2 TS I Sl Sl S i S S ol Sl S S S o S L IS S R o S S I S B o B ol Sl ISl IS B IS IS
(=<2 IS B S S S S o S L ol S S NS RS ol ISl B S S ol S e o B S S o S IS IS IS IS IS S
NN[T|IN[FT|OO T T T T (DT[N FT|T T[T T TS|
(Y= IS ol e oI Ao o I o I IS o 0 N o o N e o TN e 0 T AR i 0 0 I AN 0 T S RS S ISl S o S IS o IS RS S IS S I T R Vo T IS IS i IR S S
mitinomnmonmnnNitcin Tt IFNN TN NT SN T|IST|INonfenon
IO DL T T T (T[T T T T (| O[T OO | |LN
NN nitcinininifTF MmNkt LIS (In(n
NN LLLLILIINILLLILILILIIILILLI I T T (T[T |||
H Nt NN N NN NO N[O nNniOoniNonfmm|onfon|N[fon|m™N
A|lA NN FTINIOINVDO| A NN|ITINIOINODO AN NS NIOINIO| DO
SN NI N[N NN|NNNonOhfonfonenfonfen|on|onNnoN N [T |FITFIFI]F (||| |0
ElNN|NNN[NNNNNNNNNNSNSNSNSSSSSSSSSN

Keterangan :

Cukup Penting (CP)  Nilai 5 = Sangat Penting (P)

= Tidak Penting (TP) Nilai 3-3,9
Nilai 4-4,9

Nilai 1-1,9
Nilai 2 - 2,9

Penting (P)

Kurang Penting (KP)



