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INTISARI 

 

Aspek perilaku pengguna (user acceptance) menjadi salah satu faktor 

utama yang menentukan keberhasilan dari penerapan teknologi informasi. Student 

Center Activity and Learning of Harapan Bangsa (Scalsa SHB) mengakibatkan 

adanya transformasi cara pembelajaran dari sistem manual menuju elektronis, 

yang menimbulkan sikap dan perilaku dari pengguna untuk menerima dan 

menggunakannya secara nyata. Penelitian ini melakukan analisis penerimaan 

pengguna Scalsa SHB di Sekolah Tinggi Ilmu Kesehatan Harapan Bangsa 

Purwokerto, diukur dari tingkat user acceptance. 

Technology Acceptance Model (TAM) digunakan sebagai kerangka 

penyusunan model penerimaan Scalsa SHB. Model yang dihasilkan 

mengidentifikasikan 3 variabel endogen yaitu: percieved ease of use, percieved 

of usefulness dan intention to use dan 4 eksogen variabel yaitu: subjective norm, 

voluntariness, accessibility quality dan computer self-efficacy. Modeldianalisis 

menggunakan metode Structured Equation Modelling (SEM) dengan program 

AMOS 22. 

Hasil penelitian menunjukkan bahwa model TAM dapat menjelaskan 

faktor-faktor yang mempengaruhi penerimaan pengguna Scalsa SHB. 

Berdasarkan sampel sebanyak 200 responden yaitu mahasiswa pengguna Scalsa 

SHB, dari keseluruhan 10 hipotesis menunjukkan bahwa variabel voluntariness 

tidak berpengaruh secara signifikan terhadap persepsi kemanfaatan dan persepsi 

kemudahan penggunaan Scalsa SHB. Penggunaan nyata Scalsa SHB yang 

rendah perlu upaya untuk mendorong kemauan menggunakan Scalsa SHB 

dengan memperhatikan variabel-variabel penerimaan pengguna. 

 

 
Kata kunci : Technology Acceptance Model, Structural Equation Model, 

AMOS. Penerimaan Pengguna E-learning 
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ABSTRACT 

Aspects of user acceptance become one the main factors for successful 

of the application of information technology. Student Center Activity and 

Learning of Harapan Bangsa (Scalsa SHB) led to a transformation of the how 

learning from the manual into an electronic system, which lead to the attitude and 

behavior of the user to accepting and use it for real. This study analyzes user 

acceptance Scalsa SHB in Stikes Harapan Bangsa Purwokerto, measured from 

the level of user acceptance. 

Technology Acceptance Model (TAM) is used as a framework for 

modeling acceptance Scalsa SHB. Model generated identifies three endogenous 

variables are: ease of use, usefulness, and intention to use and 4 exogenous 

variables are: subjective norm, accessibility quality, voluntariness and computer 

self-efficacy. The model was analyzed using the Structured Equation Modeling 

(SEM) with AMOS 22 program. 

The results showed that the TAM model to explain the factors that 

influence user acceptance Scalsa SHB. Based on a sample of 200 respondents that 

are collige student as Scalsa SHB users, of the total 10 hypotheses suggests that 

the accessibility variable voluntariness affect the perception of usefulness and 

perceived ease of use of Scalsa SHB. Scalsa SHB Actual use is low, need to 

encourage the willingness to use Scalsa SHB with respect to user acceptance 

variables. 

 

Key woeds : Technology Acceptance Model, Structural Equation Model, 

AMOS E-learning user Acceptance 
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