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INTISARI 

 
Sertifikasi pekerja konstruksi telah diharuskan sejak 18 tahun lalu oleh 

Undang-Undang no. 18 tahun 1999. Namun, dalam praktiknya saat ini tidak 

semua pekerja tukang memiliki sertifikasi profesi. Data tahun 2016 menunjukkan 

hanya sebagian kecil dari total pekerja memiliki sertifikasi 

Penelitian ini bertujuan untuk mengidentifikasi faktor penghambat 

sertifikasi pekerja tukang, Persepsi kualitas pekerja tukang tersertifikasi 

dibandingkan pekerja tukang belum tersertifikasi, persetujuan terhadap peraturan 

sertifikasi tukang, dan penerapan sertifikasi tukang berdasarkan penilaian pihak 

penyedia jasa.  

 Hasil penelitian ini menunjukkan bahwa faktor penghambat terbesar dari 

sertifikasi pekerja adalah: “Masih bisa mendapatkan pekerjaan tanpa memiliki 

sertifikasi”, “Pekerja tersertifikasi belum tentu diprioritaskan”, dan “Biaya 

sertifikasi sangat mahal”. Kualitas pekerja tersertifikasi dinilai lebih baik dari 

pekerja belum tersertifikasi. Pihak penyedia jasa secara umum setuju terhadap 

peraturan sertifikasi yang ada. Program sertifikasi saat ini telah diterapkan 

sebagian. Penerapan sertifikasi dipengaruhi oleh tingkat persetujuan terhadap 

peraturan sertifikasi dengan persamaan Y=-1.202+1.063X. 

Kata kunci: sertifikasi, tukang, faktor penghambat, kualitas, persetujuan, 

penerapan. 
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ABSTRACT 

 

Certification of construction workers has been required since 18 years ago 

by Indonesian Law number 18 in 1999. However, in today practice not all workers 

have professional certification. Based on 2016’s data, it shows that only a fraction 

of the total workers are certified 

This study aims to identify the inhibiting factors of construction worker 

certification, the perceptions of the quality of certified workers compared to 

uncertified workers, the approval of the construction worker certification 

regulations, and the implementation of the construction worker certification based 

on the assessment of the service provider. 

The results of this study indicate that the biggest inhibiting factors of worker 

certification are: "Can still get a job without certification", "Certified workers are 

not necessarily prioritized", and "Certification fees are very expensive". The 

quality of certified workers is rated better than uncertified workers. The service 

provider generally agrees to the existing certification rules. The current 

certification program has been partially implemented. The application of 

certification is affected by the level of approval of the certification rules with the 

equation Y = -1.202 + 1.063X. 

Keywords: certification, worker, inhibiting factor, quality, approval, application. 
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