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Abstract

Transportation are defined as an activity to move or transporting charge (people and
cargo) of a place to another , of a place of origin to the destination .The community as users
air transport categorized as consumers users transport service the air where people with
disability which included. The community as consumers today often in a very tenuous
position , for the absence of a balanced protection against its position had turned with
entrepreneurs. People with disability , is every people who have physical limitation ,
intellectual , mental , and / or sensory for a long time who of interacting with their
environment can experience obstacles and difficulty to participate 'in full and effective with
the other countries based on similarity in the right. Research purposes to achieve is to find
how legal protection to consumer disability in the air transport . The type of research that is
done is the normative legal research i.e. research which focuses on a positive form of legal
norms and regulations. Types of data used include primary law, secondary legal materials
and legal materials tertiary. Act No. 1 of 2009 about Flights article 134 is still less effective
in providing legal certainty towards the rights of persons with disability to be fulfilled over
its existence as the air transport service users slide.

Keywords: Consumers , persons with disability , air transport
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