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ABSTRACT

Utilitarianism is one’s of the greatest philosophical ground for our recent
economic idea. The ideas of utilitarianism have been applying on organization
with many terminologies, such as happiness, pleasure, satisfaction, well-well
being, etc. This research discovering employees’ perception on well-being in the
utilitarian’s framework. Qualitative research was applied in this research,
applying semi-structured in-depth interviews. Additionally, QDA Miner Lite was
applied to code written-documented data from the interviews. The findings
indicated that happiness issues on workplace were very essential for enhances
employees’ well being. These happiness include extrinsic and intrinsic rewards.
Extrinsic rewards covered many aspects such as better office, verbal praise, raise
in salary, public recognition, bonus, promotion, etc. In other side, intrinsic
rewards - covered opportunity, growing knowledge, self actualization and
meaningful work. Although happiness was most valuable value for employees’
well-being, there were opposite experiences avoided by many employees, they
were unjustice treatment, discipline and sanction, bad office, risk at work, take
over one’s obligation which namely pain or suffering experience. All of these
experiences in the workplace modified employees’ happiness that would describe
by views of employees’ well being on their perception.

Keywords: well-being, happiness and pleasure, pain and suffering, extrinsic
reward, intrinsic reward.

Vi



TABLE OF CONTENTS

COVER PAGE ..ottt et i
RATIFICATION .ot cceiteieasestesieseasesnessasessesssiinseseeseesesseseeseasessessesessensens ii
STATEMENT OF ORIGINALITY .ooiiieiieieieie e iv
ACKNOWLEDGMENTS ....oiiiiiiiieieiiesie e e ssesseasaessesaessesssssesnessessessenns Vv
ABSTRAZECIT_ S 0% 0 . . A o T, ... Vi
TABLE OF CONTENTS ..ottt vii
L L LI ................coeenneeernneeeneeeenneeer S o IX
IS ... R O X
CHAPTER | — INTRODUCTION ..ottt sieasnasne s it
A. Background of the RESEarch ...........ccooviiiiiiiiiiicee s 1
B. Statement of the Problem ... 3
C. Research QUESLIONS........cceeiveiiieeirie it eireeeeeesteesreesteesreesreesbeesbeesraeas 4
D. Purpose of the ReSEarCh..........ccccveieiieiiciece e 5
E. Benefit of the ReSEArCh c.cv..cveevvvieiiie i 6
CHAPTER Il - REVIEW OF RELATED LITERATURE ........ccoeevevenns 7
A. The Impact of Well-Being to the EmplOyees..........ccoveveivveereeviiiiinnnn. 7
B. Utilitarianism and Well BEING .........cocoviiiiiiiiiiieeeese e 8
C. Happiness and Pleasure in Hedonist Perspective............cccovmmmesiiinnens 10
D. Two Attractions on UtilitarianiSm ...........cooceveivniiniininienene s 12
E. The Concept and Models of Utilitarianism..............c.ccccceeveveiveineennnnn. 14
F. Employees as Most Important RESOUICE...............cccvverveierinincinnenen, 19
G. Ethical Framework on Organization............c.ccooeveieienenenene e 21
H. Happiness, Well Being, and HUMaNIty .............ccoocevniiniiiin e 23
I. Employee Well Being and Human Resource Management................. 24
J. Theoretical Framework ...........ccccevviieiieie e 26

vii



CHAPTER 111 —=RESEARCH METHOD .....cccooiiiiiiiicee 29

A. ReSEACN DESION .o 29
B. SAMPIING oo 31
C. Data COHBCHION .....veiiiie ittt 32
D. Dat@ ANAIYSIS iiiiiiieieiueiiiitiitistiaiissiasesessessessesnesseasbsse e neesnesee e sneaneas 33
E. Research SChedUIE ............ooiiiiiie it 35
F. Some Ethical CONSIABIALION ..........cceceruiitiiirsiiieraeanieseessesnessesnesaeseennens 36
CHAPTER IV — FINDINGS AND DISCUSSION ..ot 38
LRI ... AR 38
B. DISCUSSION ....otiiiiiiiiiieiieiesie st sttt sttt e e ee e sbesneancaneas 45
CHAPTER V — CONCLUSION ..ottt anne e 61
BLINCIUSION .......cccoviiieeiiicinnieisiesienc e ssees e siteseessesseesseeseesinesseensenne o NN 61
B. Managerial Implications ...........cccoiiieiicii e 62
C. Research LIMItation .........ccoovoiiinieieienie e e 64
D. Suggestions for FUtUre STUAIES ... 64
REFERENGCES .....oooiiiitie ettt 66
APPENDIX | -ORGANIZATION STRUCTURE .....coooviiiieiisieierssissnenns 73
APPENDIX Il = RESEARCH PERMIT ....ccoiiiiiieiiie e 77
APPENDIX I — INTERVIEW GUIDELINES ... 78
APPENDIX IV — STEPS IN QDA MINER LITE ....cccoooiviiieieeveee 80
APPENDIX V — CODING RESULTS ....covoiiiieiiiecese e 83

viii



LIST OF TABLES




LIST OF FIGURES

FIGURE 2.1. THEORITICAL FRAMEWORK ..........ccccoviiiiiiiiiiiins 26
FIGURE 4.1. AC MEWORK ......





