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INTISARI 

 

 E-health digunakan sebagai pendukung teknologi informasi untuk 

memaksimalkan tugas dan pelayanan kesehatan di rumah sakit. Namun, pihak 

manajemen di rumah sakit kesulitan untuk menerapkan teknologi E-health, karena 

masih ada praktisi kesehatan (seperti dokter dan perawat) yang kesulitan 

berinteraksi dengan sistem. Penelitian ini bertujuan untuk mengidentifikasi faktor 

signifikan yang mempengaruhi penerimaan e-health. Sebuah model akan diuji 

untuk menganalisis masalah dari penerapan e-health. Method: Metode Penelitian 

Quantitative akan dilakukan pada penelitian ini. Dengan melakukan survey pada 

150 responden praktisi kesehatan di Rumah Sakit Gunung Mas, Kalimantan Tengah. 

Metode Random Sampling akan dilakukan kepada dokter, perawat, petugas rekam 

medis, dan bidan. Sedangkan, pengujian model akan dilakukan dengan teknik 

analisis Structural Equation Model (SEM). Hasil Penelitian menunjukan bahwa 

faktor computer self-eficacy yang paling kuat (signifikan p < 0.05) mempengaruhi 

pendapat pengguna tentang kemudahan penggunaan dan manfaat e-health. Di ikuti 

compatibility, Facilitating condition, system quality, information quality, service 

quality, complexity dan adaptability. Manajemen rumah sakit perlu melakukan 

kerja sama sebagai upaya sosialisasi kepada praktisi medis untuk menerapkan e-

health di rumah sakit. Dengan dukungan dari berbagai pihak seperti pemerintah, 

dukungan IT, dan sumber daya di harapkan dapat membantu menerapkan e-health 

di daerah pedesaan. Temuan pada penelitian ini dapat menjadi keputusan dalam 

mengambil langkah penerapan e-health ke depan. Demi meningkatkan pelayanan 

kepada masyarakat di daerah pedesaan. 

 

Kata – Kata Kunci:  Technology Acceptance Model; E-Health; Hospital. 
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ABSTRACT 

 

E-health is used to support information technology to maximize the tasks and 

medical services in the hospital. However, the hospital's management difficulties to 

apply the technology of E-health, because there are still medical practitioners who 

have difficulty interacting with the system. This study aims to find significant 

factors affecting the implementation of e-health. Testing with a model will be done, 

to find factors affecting e-health acceptance. Quantitative Research methods will 

be conducted in this research. By conducting a survey of 150 respondents on health 

practitioners in the Hospital District of Gunung Mas province of Central 

Kalimantan. Random Sampling Method will be performed by doctors, nurses, 

medical record officers, and midwives. Meanwhile, model testing will be done with 

Structural Equation Model (SEM) analysis technique. The results of this study 

show that computer self-efficacy reason is the most powerful factor influencing 

user's opinion about perceived ease of use and perceived the usefulness of e-

health (significant p <0.05). And then followed compatibility, top management 

support, information quality, system quality, Facilitating condition, service quality, 

complexity, and adaptability. Hospital management needs to work together as a 

socialization effort to medical practitioners to apply e-health in hospitals. With 

support and awareness from various parties such as government, IT support, and 

resources are expected to help carry out e-health in rural areas. The findings in this 

study can be a decision in taking steps to carry out e-health in the future. In order 

to improve services to people in rural areas.   

 

Keywords: Technology Acceptance Model; E-Health; Hospital. 
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