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BAB VI 

KESIMPULAN DAN SARAN 

Penenelitian ini hanya sebatas mengidentifikasi faktor-faktor yang 

mempengaruhi SIRS dan memberikan solusi seputar penggunaan SIRS ke depan 

nanti. Yang menjadi objek penelitian dan responden adalah semua pengguna SIRS 

di RSUD Dr Samratulangi Tondano Kabupaten Minahasa Sulawesi Utara.  

6.1 Kesimpulan 

Berdasarkan hasil analisa dan pembahasan yang dilakukan peneliti maka 

dapat ditarik kesimpulan dari 16 hipotesis yang diajukan sebanyak 14 hipotesis 

diterima dan 2 hipotesis ditolak, yaitu sebagai berikut: 

Komponen teknologi yaitu kualitas sistem, kualitas informasi dan kualitas 

layanan berpengaruh terhadap penggunaan, kepuasan dan memiliki manfaat bersih. 

Namun kualitas sistem tidak berpengaruh pada kepuasan pengguna. 

Komponen organisasi yaitu struktur organisasi dan lingkungan berdampak 

positive pada niat pengguna, kepuasan pengguna dan memiliki manfaat bersih. 

Namun lingkungan organisasi tidak berpengaruh pada kualitas sistem. Berikut ini 

adalah penjelasan delapan indikator yang ada pada model Hot-Fit. 

1. Kualitas Sistem (System Quality) tidak berpengaruh terhadap 

Kepuasan Pengguna 

SIRS dibuat untuk meningkatkan kualitas sistem dan kualitas Informasi dan 

harus memberikan manfaat bagi pengguna pada saat menggunakan sistem 

tersebut dan setelah menggunakan sistem tersebut, tanpa tergantung dari 

niat penggunanya. 
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2. Kualitas Informasi (Information Quality) berpengaruh terhadap Niat 

Menggunakan  

Informasi-informasi yang disajikan SIRS kadang tidak akurat dan tidak 

selalu up-to date.  

3. Kualitas Layanan (Service Quality) berpengaruh terhadap Niat 

Menggunakan 

SIRS dapat memberikan pelayanan dengan baik  

4. Penggunaan Sistem berpengaruh terhadap Niat Menggunakan 

SIRS berpengaruh dalam proses pencarian data pasien serta menunjang 

proses pelayan kesehatan bagi masyarakat 

5. Kepuasan Pengguna (User Satisfaction) berpengaruh terhadap Niat 

Menggunakan 

SIRS efektiv di dalam membantu proses pelayanan kesehatan dikarenakan 

SIRS sudah banyak digunakan di masing-masing RSU 

6. Struktur Organisasi (Organisation Structure) tidak berpengaruh 

terhadap Niat Menggunakan 

SIRS kurang maksimal dari segi pelayanan 

7. Lingkungan Organisasi (Environment) tidak berpengaruh terhadap 

Kualitas Sistem 

SIRS mendapat dukungan dari management RSU hanya saja pemahaman 

SIRS kurang memadai sehingga berpengaruh dalam organisasi di dalam 

RSU. 

8. Manfaat (Net benefit) berpengaruh terhadap Niat Menggunakan dan 

Kepuasan Pengguna 
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SIRS efektiv di gunakan jika di imbangi dengan tenaga IT dan pemahaman 

seputar IT. 

Sebagian besar pengguna SIRS hanya berfokus pada fungsi registrasi dan 

administrasi dari pada fungsi klinis. Faktor yang sangat berpengaruh dalam 

penggunaan SIRS adalah faktor ketersediaan unit Teknologi Informasi (TI) dan 

keterlibatan orang Teknik Informatika (TIK).  

Faktor ketersediaan unit Teknologi Informasi (IT) dan ahli Teknik 

Informatika (TIK) sangat berpengaruh pada tingkat kesuksesan SIRS. Penelitian ini 

memberikan pemahaman tentang pentingnya Teknologi Informasi (TI) dan 

keterlibatan ahli Teknik Informatika (TIK) dalam menunjang proses pelayanan 

kesehatan kepada masyarakat.  

6.2. Saran 

1. Dalam perencanaan sampai pada tahap implementasi SIRS harus 

melibatkan peran orang-orang IT. 

2. Harus melibatkan orang-orang IT dalam sebuah RSU.  
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item pertanyaan dalam kuesioner ini secara objektif sesuai dengan petunjuk 
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KUESIONER 

 

Petunjuk Pengisian 

1. Kuesioner ini semata-mata hanya untuk keperluan akademis dan penelitian. 

2. Jawablah pertantaan dengan jujut dan benar 

3. Berilah tanda (x) pada setiap jawaban yang anda anggap benar 

4. Terima kasih atas partisipasinya 

Identitas Responden 

1. Nama   : 

2. Jenis Kelamin  :     a. Laki-Laki   b. Perempuan 

3. Umur   :     a. 22 tahun - 30 tahun  b. 31 tahun - 37 tahun 

      c. 38 tahun - 44 tahun  d. 45 tahun - 51 tahun 

4. Latar Belakang Pendidikan:     a. SMA b. D1 - D3        c. S1     d. S2 

5. Pekerjaan   :     a. PNS b. Honorer  

Contoh Pengisian :  

Berilah tanda centang (√) pada tabel di bawah ini sesuai dengan penilaian 

Bapak/Ibu  

No PERTANYAAN 
JAWABAN 

STS TS KS S SS 

1 Apakah anda sering menggunakan 

komputer? 

   √  

2 Apakah komputer bermanfaat bagi anda?    √   

 

Daftar Nilai Kematangan IT 

STS : Sangat tidak setuju 

TS : Tidak setuju 

KS : Kurang setuju 

S : Setuju 

SS : Sangat setuju 



 

 
NO Indikator Kualitas Sistem (System 

Quality) (KS) 

JAWABAN 

STS TS KS S SS 

1 Apakah SIRS yang digunakan mudah dan 

user friendly? 

     

2 Apakah tampilan SIRS sangat sederhana 

sehingga tidak membingungkan?  

     

3 Apakah kerahasian data terjamin karena 

terdapat password yang berbeda tiap-tiap 

pengguna SIRS? 

     

4 Apakah SIRS mudah diakses?      

5 Apakah SIRS jarang mengalami error?        

 

NO Kualitas Informasi (Information 

Quality) (KI) 

JAWABAN 

STS TS KS S SS 

1 Apakah informasi yang dihasilkan sesuai 

dengan data yang diinputkan?  

     

2 Apakah informasi yang dihasilkan sesuai 

dengan kenyataan? 

     

3 Apakah informasi yang dihasilkan tepat 

dan akurat? 

     

4 Apakah informasi yang dihasilkan sangat 

lengkap dan detail? 

     

5 Apakah informasi yang dihasilkan mudah 

untuk dibaca? 

     

 

NO Indikator Kualitas Layanan (Service 

Quality) (KL) 

JAWABAN 

STS TS KS S SS 

1 Apakah terdapat panduan menggunaan 

SIRS? 

     

2 Apakah layanan yang diberikan pengguna 

SIRS responsif? 

     



 

 
3 Apakah SIRS dapat diakses dari 

manapun? 

     

 

NO 
Indikator Penggunaan Sistem (PS) 

JAWABAN 

STS TS KS S SS 

1 Apakah penggunaan SIRS mempermudah 

proses pencarian informasi?  

     

2 Apakah penggunaan SIRS membantu 

pekerjaan sehari-hari anda? 

     

3 Apakah penggunaan SIRS dapat 

membantu dalam pengambilan keputusan? 

     

4 Apakah user memiliki keahlian dalam 

menggunakan aplikasi SIRS? 

     

5 Apakah dalam setiap pekerjaan anda 

sangat  bergantung pada SIRS? 

     

 

NO Indikator Kepuasan Pengguna (User 

Satisfaction) (KP) 

JAWABAN 

STS TS KS S SS 

1 Apakah fasilitas dan fitur-fitur yang ada 

pada SIRS sudah sesuai dengan 

kebutuhan? 

     

2 Apakah user belum puas dan perlu 

pengembangan dan perbaikan terhadap 

SIRS? 

     

3 Apakah semua fitur dan fungsi yang ada 

pada SIRS telah berjalan sesuai dengan 

kebutuhan? 

     

4 Apakah informasi yang dihasilkan akurat 

sesuai dengan kebutuhan? 

     



 

 
5 Apakah user puas terhadap tampilan 

aplikasi? 

     

6 Apakah secara keseluruhan SIRS sudah 

sesuai dengan harapan anda dalam 

membantu tugas sehari-hari anda? 

     

7 Apakah SIRS mudah untuk digunakan?      

 

NO Indikator Struktur Organisasi 

(Organisation Structure) (SO) 

JAWABAN 

STS TS KS S SS 

1 Apakah SIRS yang diterapkan merupakan 

strategi untuk peningkatan kinerja? 

     

2 Apakah pihak RSUD selalu 

memperbaharui perangkat keras maupun 

lunak yang dibutuhkan? 

     

3 Apakah implementasi SIRS telah 

direncanakan dengan baik oleh pihak 

manajemen RSUD? 

     

4 Apakah pihak RSU mendukung 

implementasi SIRS? 

     

5 Apakah RSUD menyediakan dukungan 

fasilitas infrastrukur untuk mendukung 

implementasi SIRS? 

     

 

NO Indikator Lingkungan Organisasi 

(Environment) (LO) 

JAWABAN 

STS TS KS S SS 

1 Apakah SIRS mendapat dukungan 

keuangan yang memadai dari pihak 

manajemen RSUD? 

     

2 Apakah SIRS mendapat dukungan dari 

Kementrian Kesehatan RI? 

     



 

 
3 Apakah semua instansi kerja RSUD 

mendukung dan membantu dalam 

implementasi SIRS? 

     

 

NO 
Indikator Manfaat (Net benefit) (M) 

JAWABAN 

STS TS KS S SS 

1 Apakah SIRS membantu tugas pekerjaan 

sehari-hari?  

     

2 Apakah SIRS meningkatkan efisiensi 

pekerjaan?  

     

3 Apakah SIRS membantu dalam 

pengambilan keputusan 

     

4 Apakah SIRS membantu pencapaian 

tujuan dengan efektif? 

     

5 Apakah SIRS meningkatkan komunikasi 

antar seluruh bagian dalam organisasi? 

     

6 Apakah SIRS membantu pencapaian tugas 

dengan efektif? 

     

 



 

 

TABULASI DATA

STRUKTUR ORGANISASI

1 2 3 4 5 TOTAL 1 2 3 4 5 TOTAL 1 2 3 TOTAL 1 2 3 4 5 TOTAL 1 2 3 4 5 6 7 TOTAL 1 2 3 4 5 TOTAL 1 2 3 TOTAL 1 2 3 4 5 6 TOTAL

1 4 4 3 4 1 16 4 4 3 4 4 19 3 4 2 9 5 4 4 3 4 20 5 3 2 4 5 4 4 27 3 4 3 5 5 20 5 5 3 13 5 3 4 4 3 4 23

2 5 4 3 4 2 18 4 4 3 5 5 21 3 4 2 9 5 3 4 4 4 20 5 3 3 4 4 4 5 28 3 4 3 5 5 20 5 5 3 13 5 3 4 4 2 4 22

3 3 4 3 4 3 17 3 3 3 4 5 18 3 3 2 8 5 3 3 4 5 20 5 3 3 4 4 4 5 28 3 4 3 5 5 20 5 5 4 14 5 3 3 4 2 4 21

4 4 3 4 4 1 16 3 3 4 5 5 20 3 2 2 7 5 4 3 3 5 20 5 4 3 4 4 4 4 28 3 4 3 5 5 20 5 5 4 14 5 3 3 4 2 4 21

5 5 3 2 3 2 15 4 3 4 5 5 21 3 2 2 7 5 4 4 3 4 20 5 4 3 4 5 4 4 29 4 4 3 5 4 20 5 5 3 13 5 3 4 4 2 4 22

6 4 4 2 3 3 16 4 4 3 3 5 19 2 2 2 6 4 5 4 3 4 20 5 4 3 4 5 3 4 28 4 4 3 5 4 20 5 5 4 14 5 3 4 4 2 4 22

7 4 4 3 3 4 18 3 4 5 3 5 20 3 2 2 7 4 5 4 3 4 20 5 3 3 3 5 4 4 27 4 4 3 5 4 20 5 5 3 13 4 3 4 4 3 4 22

8 4 2 2 2 3 13 2 4 3 3 5 17 3 3 2 8 5 5 5 3 4 22 4 4 3 3 5 2 4 25 5 4 3 5 4 21 5 5 3 13 4 3 5 3 3 3 21

9 4 2 2 3 4 15 2 4 5 3 5 19 3 3 2 8 4 5 5 3 3 20 5 4 2 4 3 2 4 24 5 4 3 5 4 21 5 5 3 13 4 3 5 4 1 3 20

10 4 3 3 2 3 15 4 4 3 4 4 19 2 4 2 8 5 3 4 3 1 16 5 4 2 5 3 1 4 24 5 4 3 5 4 21 4 5 3 12 4 4 4 4 3 3 22

11 2 4 4 2 3 15 3 3 2 4 4 16 2 4 2 8 5 5 5 3 2 20 5 4 2 5 4 3 4 27 5 4 3 5 4 21 4 5 2 11 4 5 5 4 3 4 25

12 4 5 3 4 3 19 4 3 4 4 4 19 2 4 1 7 5 5 4 2 1 17 4 4 2 4 4 3 4 25 5 4 3 5 4 21 4 5 4 13 4 4 4 4 3 4 23

13 4 3 3 5 2 17 2 4 4 3 4 17 2 4 2 8 5 5 3 2 1 16 4 4 3 4 4 3 4 26 5 4 3 5 4 21 4 5 3 12 5 4 3 4 3 4 23

14 2 3 2 5 1 13 2 4 4 5 4 19 1 4 2 7 5 5 3 2 1 16 4 4 4 4 5 3 4 28 5 4 4 5 4 22 4 5 3 12 5 4 3 5 1 4 22

15 4 2 3 4 4 17 3 4 3 5 4 19 3 3 2 8 5 5 3 3 2 18 4 3 4 4 5 4 4 28 5 4 3 5 4 21 5 5 3 13 5 4 3 4 3 4 23

16 3 3 3 3 3 15 4 4 3 3 4 18 1 3 1 5 5 5 3 3 2 18 4 4 4 4 5 4 3 28 5 3 2 5 4 19 4 5 4 13 5 5 3 4 3 3 23

17 3 4 3 3 4 17 3 3 4 3 4 17 2 3 2 7 5 5 3 3 2 18 3 3 4 5 5 4 3 27 5 4 3 4 5 21 4 5 4 13 5 5 3 4 3 5 25

18 5 2 2 5 5 19 2 3 4 4 5 18 1 4 2 7 5 5 3 2 3 18 4 4 4 3 5 4 2 26 5 4 3 4 5 21 5 5 4 14 5 5 3 4 3 3 23

19 4 4 4 4 3 19 4 4 4 4 5 21 3 2 2 7 5 5 5 4 3 22 4 4 3 3 3 4 5 26 5 3 3 4 5 20 5 5 4 14 4 5 5 3 3 2 22

20 5 4 4 3 3 19 3 4 5 4 5 21 3 3 2 8 5 5 4 3 2 19 4 4 3 5 3 4 4 27 5 4 3 4 5 21 5 5 4 14 5 5 4 4 3 3 24

21 3 3 2 3 2 13 4 4 5 4 5 22 3 3 2 8 5 4 3 2 1 15 3 2 3 5 5 5 5 28 5 4 4 3 5 21 5 4 4 13 3 5 3 2 3 4 20

22 3 3 2 3 2 13 3 4 3 4 4 18 3 2 2 7 4 4 4 2 4 18 3 4 3 4 5 2 4 25 4 3 5 3 5 20 5 4 5 14 5 4 4 3 3 4 23

23 4 4 3 3 3 17 2 2 2 5 5 16 3 2 1 6 3 4 3 2 4 16 3 2 2 3 4 3 4 21 4 2 3 4 3 16 5 4 4 13 5 4 3 3 2 4 21

24 5 4 4 2 4 19 3 4 4 3 5 19 2 2 2 6 5 4 5 3 5 22 4 4 4 3 4 3 5 27 4 5 3 5 4 21 5 4 5 14 4 4 5 5 2 4 24

25 3 3 3 4 1 14 3 3 5 3 5 19 1 2 2 5 5 4 5 3 4 21 4 4 3 3 4 4 3 25 4 5 2 4 4 19 2 3 4 9 5 4 5 5 2 4 25

26 3 3 3 4 3 16 2 3 4 2 5 16 2 4 2 8 5 4 5 3 3 20 5 5 3 4 4 4 2 27 4 3 3 5 4 19 4 5 3 12 4 5 5 3 2 4 23

27 4 4 2 2 2 14 2 4 4 5 5 20 2 4 2 8 5 5 5 3 3 21 5 5 3 4 4 5 1 27 4 3 2 4 4 17 4 5 2 11 4 5 5 3 3 3 23

28 4 4 4 3 2 17 2 4 4 4 5 19 2 4 2 8 4 5 5 3 2 19 5 5 3 4 5 3 3 28 3 4 1 4 5 17 5 5 1 11 4 5 5 3 2 3 22

29 4 3 4 2 4 17 2 4 4 5 5 20 3 4 2 9 4 5 5 3 1 18 5 3 3 5 5 2 4 27 4 3 4 4 5 20 3 5 4 12 4 3 5 4 3 3 22

30 3 3 3 4 4 17 4 4 4 5 4 21 2 3 2 7 4 4 5 3 1 17 5 3 3 5 5 1 4 26 4 3 4 4 5 20 5 5 1 11 5 3 5 4 4 3 24

31 5 4 3 2 3 17 4 4 3 4 4 19 2 3 2 7 5 5 5 3 1 19 5 3 3 3 5 4 5 28 3 3 4 3 5 18 5 3 3 11 3 5 5 4 1 3 21

32 2 5 3 2 3 15 4 3 3 3 4 17 2 3 2 7 5 4 4 3 2 18 4 4 2 3 4 5 3 25 3 4 4 2 5 18 4 5 4 13 3 4 4 4 1 4 20

33 4 3 2 4 3 16 4 3 5 3 4 19 1 4 1 6 4 5 3 2 3 17 4 4 2 4 3 5 3 25 2 4 4 5 4 19 4 5 4 13 2 4 3 3 3 5 20

34 5 4 4 2 4 19 4 3 2 4 4 17 3 4 2 9 4 5 4 3 5 21 4 4 2 4 3 4 5 26 3 4 3 5 5 20 5 5 4 14 4 4 4 5 2 3 22

35 5 3 3 2 4 17 3 4 4 5 5 21 3 4 2 9 3 5 4 3 4 19 4 3 2 4 3 3 5 24 5 4 3 5 2 19 2 5 4 11 4 5 4 5 2 4 24

36 4 3 2 2 2 13 3 4 3 5 4 19 3 3 2 8 5 5 5 3 4 22 3 4 4 3 3 4 3 24 3 4 3 5 4 19 4 5 5 14 3 5 5 3 2 4 22

37 3 2 4 3 4 16 3 2 4 4 4 17 1 3 2 6 5 4 5 3 4 21 3 4 2 3 5 5 2 24 5 5 3 5 4 22 3 3 3 9 2 4 5 3 3 4 21

38 3 3 3 4 5 18 2 2 5 3 5 17 1 3 2 6 5 4 5 3 3 20 4 4 3 5 5 5 4 30 5 4 2 4 4 19 3 4 4 11 5 4 5 3 3 4 24

39 3 4 3 2 3 15 3 4 4 3 5 19 2 3 2 7 5 4 5 3 2 19 5 5 3 5 5 4 5 32 5 4 5 4 4 22 4 4 4 12 4 3 5 5 3 4 24

40 4 4 3 3 4 18 4 4 4 4 5 21 3 3 2 8 5 5 5 3 1 19 4 2 3 3 5 4 4 25 4 4 4 3 5 20 5 4 4 13 4 5 5 5 3 4 26

41 5 3 5 2 4 19 4 3 2 5 5 19 3 4 2 9 5 4 3 2 4 18 3 3 3 4 5 4 3 25 4 3 4 2 2 15 5 4 4 13 5 4 3 4 3 3 22

42 4 3 4 3 3 17 4 3 3 3 5 18 2 4 2 8 4 5 4 3 3 19 3 4 2 5 5 3 3 25 3 2 4 5 3 17 5 5 4 14 5 3 4 3 1 5 21

43 3 2 4 3 4 16 4 4 4 2 5 19 3 4 2 9 5 5 4 3 3 20 4 3 2 3 4 3 5 24 4 1 1 4 3 13 5 5 4 14 3 3 4 3 2 4 19

44 3 5 4 4 3 19 4 4 4 4 4 20 3 4 2 9 5 5 5 3 4 22 5 5 4 5 4 3 4 30 5 2 3 4 4 18 5 3 4 12 3 4 5 2 1 3 18

45 4 3 3 4 3 17 3 4 5 4 4 20 3 4 1 8 5 5 3 2 2 17 5 3 4 4 4 5 4 29 3 5 4 4 4 20 5 4 3 12 3 5 3 4 1 4 20

46 3 4 2 2 2 13 3 4 3 4 4 18 3 4 2 9 5 5 3 3 2 18 5 5 3 4 3 4 4 28 5 4 3 3 4 19 3 4 4 11 2 5 3 5 2 4 21

47 3 3 4 3 4 17 4 3 4 4 4 19 3 3 1 7 4 4 3 2 1 14 5 5 2 4 5 5 4 30 5 4 2 5 5 21 3 4 5 12 2 5 3 4 2 4 20

48 3 3 3 4 5 18 2 3 4 4 4 17 3 2 2 7 4 3 5 3 4 19 4 4 2 4 5 4 4 27 4 5 2 5 5 21 5 4 2 11 4 3 5 5 2 4 23

49 4 4 3 2 2 15 4 4 2 3 4 17 3 2 2 7 4 4 5 2 5 20 3 3 3 4 4 4 5 26 4 5 4 3 5 21 4 5 1 10 5 4 5 4 3 3 24

50 3 5 3 3 1 15 4 4 4 5 5 22 3 4 2 9 5 4 5 2 5 21 3 4 4 5 3 4 3 26 5 5 4 2 3 19 5 5 4 14 5 3 5 2 2 5 22

51 4 4 3 4 1 16 4 4 3 4 4 19 3 4 2 9 5 4 4 3 4 20 5 3 2 4 5 4 4 27 3 4 3 5 5 20 5 5 3 13 5 3 4 4 3 4 23

52 5 4 3 4 2 18 4 4 3 5 5 21 3 4 2 9 5 3 4 4 4 20 5 3 3 4 4 4 5 28 3 4 3 5 5 20 5 5 3 13 5 3 4 4 2 4 22

53 3 4 3 4 3 17 3 3 3 4 5 18 3 3 2 8 5 3 3 4 5 20 5 3 3 4 4 4 5 28 3 4 3 5 5 20 5 5 4 14 5 3 3 4 2 4 21

54 4 3 4 4 1 16 3 3 4 5 5 20 3 2 2 7 5 4 3 3 5 20 5 4 3 4 4 4 4 28 3 4 3 5 5 20 5 5 4 14 5 3 3 4 2 4 21

55 5 3 2 3 2 15 4 3 4 5 5 21 3 2 2 7 5 4 4 3 4 20 5 4 3 4 5 4 4 29 4 4 3 5 4 20 5 5 3 13 5 3 4 4 2 4 22

56 4 4 2 3 3 16 4 4 3 3 5 19 2 2 2 6 4 5 4 3 4 20 5 4 3 4 5 3 4 28 4 4 3 5 4 20 5 5 4 14 5 3 4 4 2 4 22

57 4 4 3 3 4 18 3 4 5 3 5 20 3 2 2 7 4 5 4 3 4 20 5 3 3 3 5 4 4 27 4 4 3 5 4 20 5 5 3 13 4 3 4 4 3 4 22

58 4 2 2 2 3 13 2 4 3 3 5 17 3 3 2 8 5 5 5 3 4 22 4 4 3 3 5 2 4 25 5 4 3 5 4 21 5 5 3 13 4 3 5 3 3 3 21

59 4 2 2 3 4 15 2 4 5 3 5 19 3 3 2 8 4 5 5 3 3 20 5 4 2 4 3 2 4 24 5 4 3 5 4 21 5 5 3 13 4 3 5 4 1 3 20

60 4 3 3 2 3 15 4 4 3 4 4 19 2 4 2 8 5 3 4 3 1 16 5 4 2 5 3 1 4 24 5 4 3 5 4 21 4 5 3 12 4 4 4 4 3 3 22

61 2 4 4 2 3 15 3 3 2 4 4 16 2 4 2 8 5 5 5 3 2 20 5 4 2 5 4 3 4 27 5 4 3 5 4 21 4 5 2 11 4 5 5 4 3 4 25

62 4 5 3 4 3 19 4 3 4 4 4 19 2 4 1 7 5 5 4 2 1 17 4 4 2 4 4 3 4 25 5 4 3 5 4 21 4 5 4 13 4 4 4 4 3 4 23

63 4 3 3 5 2 17 2 4 4 3 4 17 2 4 2 8 5 5 3 2 1 16 4 4 3 4 4 3 4 26 5 4 3 5 4 21 4 5 3 12 5 4 3 4 3 4 23

64 2 3 2 5 1 13 2 4 4 5 4 19 1 4 2 7 5 5 3 2 1 16 4 4 4 4 5 3 4 28 5 4 4 5 4 22 4 5 3 12 5 4 3 5 1 4 22

65 4 2 3 4 4 17 3 4 3 5 4 19 3 3 2 8 5 5 3 3 2 18 4 3 4 4 5 4 4 28 5 4 3 5 4 21 5 5 3 13 5 4 3 4 3 4 23

66 3 3 3 3 3 15 4 4 3 3 4 18 1 3 1 5 5 5 3 3 2 18 4 4 4 4 5 4 3 28 5 3 2 5 4 19 4 5 4 13 5 5 3 4 3 3 23

67 3 4 3 3 4 17 3 3 4 3 4 17 2 3 2 7 5 5 3 3 2 18 3 3 4 5 5 4 3 27 5 4 3 4 5 21 4 5 4 13 5 5 3 4 3 5 25

68 5 2 2 5 5 19 2 3 4 4 5 18 1 4 2 7 5 5 3 2 3 18 4 4 4 3 5 4 2 26 5 4 3 4 5 21 5 5 4 14 5 5 3 4 3 3 23

69 4 4 4 4 3 19 4 4 4 4 5 21 3 2 2 7 5 5 5 4 3 22 4 4 3 3 3 4 5 26 5 3 3 4 5 20 5 5 4 14 4 5 5 3 3 2 22

70 5 4 4 3 3 19 3 4 5 4 5 21 3 3 2 8 5 5 4 3 2 19 4 4 3 5 3 4 4 27 5 4 3 4 5 21 5 5 4 14 5 5 4 4 3 3 24

71 3 3 2 3 2 13 4 4 5 4 5 22 3 3 2 8 5 4 3 2 1 15 3 2 3 5 5 5 5 28 5 4 4 3 5 21 5 4 4 13 3 5 3 2 3 4 20

72 3 3 2 3 2 13 3 4 3 4 4 18 3 2 2 7 4 4 4 2 4 18 3 4 3 4 5 2 4 25 4 3 5 3 5 20 5 4 5 14 5 4 4 3 3 4 23

73 4 4 3 3 3 17 2 2 2 5 5 16 3 2 1 6 3 4 3 2 4 16 3 2 2 3 4 3 4 21 4 2 3 4 3 16 5 4 4 13 5 4 3 3 2 4 21

74 5 4 4 2 4 19 3 4 4 3 5 19 2 2 2 6 5 4 5 3 5 22 4 4 4 3 4 3 5 27 4 5 3 5 4 21 5 4 5 14 4 4 5 5 2 4 24

75 3 3 3 4 1 14 3 3 5 3 5 19 1 2 2 5 5 4 5 3 4 21 4 4 3 3 4 4 3 25 4 5 2 4 4 19 2 3 4 9 5 4 5 5 2 4 25

No LINGKUNGAN ORGANISASI MANFAATKUALITAS INFORMASIKUALITAS SISTEM KUALITAS LAYANAN PENGGUNA SISTEM KEPUASAN PENGGUNA



 

 

STRUKTUR ORGANISASI

1 2 3 4 5 TOTAL 1 2 3 4 5 TOTAL 1 2 3 TOTAL 1 2 3 4 5 TOTAL 1 2 3 4 5 6 7 TOTAL 1 2 3 4 5 TOTAL 1 2 3 TOTAL 1 2 3 4 5 6 TOTAL

76 3 3 3 4 3 16 2 3 4 2 5 16 2 4 2 8 5 4 5 3 3 20 5 5 3 4 4 4 2 27 4 3 3 5 4 19 4 5 3 12 4 5 5 3 2 4 23

77 4 4 2 2 2 14 2 4 4 5 5 20 2 4 2 8 5 5 5 3 3 21 5 5 3 4 4 5 1 27 4 3 2 4 4 17 4 5 2 11 4 5 5 3 3 3 23

78 4 4 4 3 2 17 2 4 4 4 5 19 2 4 2 8 4 5 5 3 2 19 5 5 3 4 5 3 3 28 3 4 1 4 5 17 5 5 1 11 4 5 5 3 2 3 22

79 4 3 4 2 4 17 2 4 4 5 5 20 3 4 2 9 4 5 5 3 1 18 5 3 3 5 5 2 4 27 4 3 4 4 5 20 3 5 4 12 4 3 5 4 3 3 22

80 3 3 3 4 4 17 4 4 4 5 4 21 2 3 2 7 4 4 5 3 1 17 5 3 3 5 5 1 4 26 4 3 4 4 5 20 5 5 1 11 5 3 5 4 4 3 24

81 5 4 3 2 3 17 4 4 3 4 4 19 2 3 2 7 5 5 5 3 1 19 5 3 3 3 5 4 5 28 3 3 4 3 5 18 5 3 3 11 3 5 5 4 1 3 21

82 2 5 3 2 3 15 4 3 3 3 4 17 2 3 2 7 5 4 4 3 2 18 4 4 2 3 4 5 3 25 3 4 4 2 5 18 4 5 4 13 3 4 4 4 1 4 20

83 4 3 2 4 3 16 4 3 5 3 4 19 1 4 1 6 4 5 3 2 3 17 4 4 2 4 3 5 3 25 2 4 4 5 4 19 4 5 4 13 2 4 3 3 3 5 20

84 5 4 4 2 4 19 4 3 2 4 4 17 3 4 2 9 4 5 4 3 5 21 4 4 2 4 3 4 5 26 3 4 3 5 5 20 5 5 4 14 4 4 4 5 2 3 22

85 5 3 3 2 4 17 3 4 4 5 5 21 3 4 2 9 3 5 4 3 4 19 4 3 2 4 3 3 5 24 5 4 3 5 2 19 2 5 4 11 4 5 4 5 2 4 24

86 4 3 2 2 2 13 3 4 3 5 4 19 3 3 2 8 5 5 5 3 4 22 3 4 4 3 3 4 3 24 3 4 3 5 4 19 4 5 5 14 3 5 5 3 2 4 22

87 3 2 4 3 4 16 3 2 4 4 4 17 1 3 2 6 5 4 5 3 4 21 3 4 2 3 5 5 2 24 5 5 3 5 4 22 3 3 3 9 2 4 5 3 3 4 21

88 3 3 3 4 5 18 2 2 5 3 5 17 1 3 2 6 5 4 5 3 3 20 4 4 3 5 5 5 4 30 5 4 2 4 4 19 3 4 4 11 5 4 5 3 3 4 24

89 3 4 3 2 3 15 3 4 4 3 5 19 2 3 2 7 5 4 5 3 2 19 5 5 3 5 5 4 5 32 5 4 5 4 4 22 4 4 4 12 4 3 5 5 3 4 24

90 4 4 3 3 4 18 4 4 4 4 5 21 3 3 2 8 5 5 5 3 1 19 4 2 3 3 5 4 4 25 4 4 4 3 5 20 5 4 4 13 4 5 5 5 3 4 26

91 5 3 5 2 4 19 4 3 2 5 5 19 3 4 2 9 5 4 3 2 4 18 3 3 3 4 5 4 3 25 4 3 4 2 2 15 5 4 4 13 5 4 3 4 3 3 22

92 4 3 4 3 3 17 4 3 3 3 5 18 2 4 2 8 4 5 4 3 3 19 3 4 2 5 5 3 3 25 3 2 4 5 3 17 5 5 4 14 5 3 4 3 1 5 21

93 3 2 4 3 4 16 4 4 4 2 5 19 3 4 2 9 5 5 4 3 3 20 4 3 2 3 4 3 5 24 4 1 1 4 3 13 5 5 4 14 3 3 4 3 2 4 19

94 3 5 4 4 3 19 4 4 4 4 4 20 3 4 2 9 5 5 5 3 4 22 5 5 4 5 4 3 4 30 5 2 3 4 4 18 5 3 4 12 3 4 5 2 1 3 18

95 4 3 3 4 3 17 3 4 5 4 4 20 3 4 1 8 5 5 3 2 2 17 5 3 4 4 4 5 4 29 3 5 4 4 4 20 5 4 3 12 3 5 3 4 1 4 20

96 3 4 2 2 2 13 3 4 3 4 4 18 3 4 2 9 5 5 3 3 2 18 5 5 3 4 3 4 4 28 5 4 3 3 4 19 3 4 4 11 2 5 3 5 2 4 21

97 3 3 4 3 4 17 4 3 4 4 4 19 3 3 1 7 4 4 3 2 1 14 5 5 2 4 5 5 4 30 5 4 2 5 5 21 3 4 5 12 2 5 3 4 2 4 20

98 3 3 3 4 5 18 2 3 4 4 4 17 3 2 2 7 4 3 5 3 4 19 4 4 2 4 5 4 4 27 4 5 2 5 5 21 5 4 2 11 4 3 5 5 2 4 23

99 4 4 3 2 2 15 4 4 2 3 4 17 3 2 2 7 4 4 5 2 5 20 3 3 3 4 4 4 5 26 4 5 4 3 5 21 4 5 1 10 5 4 5 4 3 3 24

100 3 5 3 3 1 15 4 4 4 5 5 22 3 4 2 9 5 4 5 2 5 21 3 4 4 5 3 4 3 26 5 5 4 2 3 19 5 5 4 14 5 3 5 2 2 5 22

101 4 4 3 4 1 16 4 4 3 4 4 19 3 4 2 9 5 4 4 3 4 20 5 3 2 4 5 4 4 27 3 4 3 5 5 20 5 5 3 13 5 3 4 4 3 4 23

102 5 4 3 4 2 18 4 4 3 5 5 21 3 4 2 9 5 3 4 4 4 20 5 3 3 4 4 4 5 28 3 4 3 5 5 20 5 5 3 13 5 3 4 4 2 4 22

103 3 4 3 4 3 17 3 3 3 4 5 18 3 3 2 8 5 3 3 4 5 20 5 3 3 4 4 4 5 28 3 4 3 5 5 20 5 5 4 14 5 3 3 4 2 4 21

104 4 3 4 4 1 16 3 3 4 5 5 20 3 2 2 7 5 4 3 3 5 20 5 4 3 4 4 4 4 28 3 4 3 5 5 20 5 5 4 14 5 3 3 4 2 4 21

105 5 3 2 3 2 15 4 3 4 5 5 21 3 2 2 7 5 4 4 3 4 20 5 4 3 4 5 4 4 29 4 4 3 5 4 20 5 5 3 13 5 3 4 4 2 4 22

106 4 4 2 3 3 16 4 4 3 3 5 19 2 2 2 6 4 5 4 3 4 20 5 4 3 4 5 3 4 28 4 4 3 5 4 20 5 5 4 14 5 3 4 4 2 4 22

107 4 4 3 3 4 18 3 4 5 3 5 20 3 2 2 7 4 5 4 3 4 20 5 3 3 3 5 4 4 27 4 4 3 5 4 20 5 5 3 13 4 3 4 4 3 4 22

108 4 2 2 2 3 13 2 4 3 3 5 17 3 3 2 8 5 5 5 3 4 22 4 4 3 3 5 2 4 25 5 4 3 5 4 21 5 5 3 13 4 3 5 3 3 3 21

109 4 2 2 3 4 15 2 4 5 3 5 19 3 3 2 8 4 5 5 3 3 20 5 4 2 4 3 2 4 24 5 4 3 5 4 21 5 5 3 13 4 3 5 4 1 3 20

110 4 3 3 2 3 15 4 4 3 4 4 19 2 4 2 8 5 3 4 3 1 16 5 4 2 5 3 1 4 24 5 4 3 5 4 21 4 5 3 12 4 4 4 4 3 3 22

111 2 4 4 2 3 15 3 3 2 4 4 16 2 4 2 8 5 5 5 3 2 20 5 4 2 5 4 3 4 27 5 4 3 5 4 21 4 5 2 11 4 5 5 4 3 4 25

112 4 5 3 4 3 19 4 3 4 4 4 19 2 4 1 7 5 5 4 2 1 17 4 4 2 4 4 3 4 25 5 4 3 5 4 21 4 5 4 13 4 4 4 4 3 4 23

113 4 3 3 5 2 17 2 4 4 3 4 17 2 4 2 8 5 5 3 2 1 16 4 4 3 4 4 3 4 26 5 4 3 5 4 21 4 5 3 12 5 4 3 4 3 4 23

114 2 3 2 5 1 13 2 4 4 5 4 19 1 4 2 7 5 5 3 2 1 16 4 4 4 4 5 3 4 28 5 4 4 5 4 22 4 5 3 12 5 4 3 5 1 4 22

115 4 2 3 4 4 17 3 4 3 5 4 19 3 3 2 8 5 5 3 3 2 18 4 3 4 4 5 4 4 28 5 4 3 5 4 21 5 5 3 13 5 4 3 4 3 4 23

116 3 3 3 3 3 15 4 4 3 3 4 18 1 3 1 5 5 5 3 3 2 18 4 4 4 4 5 4 3 28 5 3 2 5 4 19 4 5 4 13 5 5 3 4 3 3 23

117 3 4 3 3 4 17 3 3 4 3 4 17 2 3 2 7 5 5 3 3 2 18 3 3 4 5 5 4 3 27 5 4 3 4 5 21 4 5 4 13 5 5 3 4 3 5 25

118 5 2 2 5 5 19 2 3 4 4 5 18 1 4 2 7 5 5 3 2 3 18 4 4 4 3 5 4 2 26 5 4 3 4 5 21 5 5 4 14 5 5 3 4 3 3 23

119 4 4 4 4 3 19 4 4 4 4 5 21 3 2 2 7 5 5 5 4 3 22 4 4 3 3 3 4 5 26 5 3 3 4 5 20 5 5 4 14 4 5 5 3 3 2 22

120 5 4 4 3 3 19 3 4 5 4 5 21 3 3 2 8 5 5 4 3 2 19 4 4 3 5 3 4 4 27 5 4 3 4 5 21 5 5 4 14 5 5 4 4 3 3 24

121 3 3 2 3 2 13 4 4 5 4 5 22 3 3 2 8 5 4 3 2 1 15 3 2 3 5 5 5 5 28 5 4 4 3 5 21 5 4 4 13 3 5 3 2 3 4 20

122 3 3 2 3 2 13 3 4 3 4 4 18 3 2 2 7 4 4 4 2 4 18 3 4 3 4 5 2 4 25 4 3 5 3 5 20 5 4 5 14 5 4 4 3 3 4 23

123 4 4 3 3 3 17 2 2 2 5 5 16 3 2 1 6 3 4 3 2 4 16 3 2 2 3 4 3 4 21 4 2 3 4 3 16 5 4 4 13 5 4 3 3 2 4 21

124 5 4 4 2 4 19 3 4 4 3 5 19 2 2 2 6 5 4 5 3 5 22 4 4 4 3 4 3 5 27 4 5 3 5 4 21 5 4 5 14 4 4 5 5 2 4 24

125 3 3 3 4 1 14 3 3 5 3 5 19 1 2 2 5 5 4 5 3 4 21 4 4 3 3 4 4 3 25 4 5 2 4 4 19 2 3 4 9 5 4 5 5 2 4 25

126 3 3 3 4 3 16 2 3 4 2 5 16 2 4 2 8 5 4 5 3 3 20 5 5 3 4 4 4 2 27 4 3 3 5 4 19 4 5 3 12 4 5 5 3 2 4 23

127 4 4 2 2 2 14 2 4 4 5 5 20 2 4 2 8 5 5 5 3 3 21 5 5 3 4 4 5 1 27 4 3 2 4 4 17 4 5 2 11 4 5 5 3 3 3 23

128 4 4 4 3 2 17 2 4 4 4 5 19 2 4 2 8 4 5 5 3 2 19 5 5 3 4 5 3 3 28 3 4 1 4 5 17 5 5 1 11 4 5 5 3 2 3 22

129 4 3 4 2 4 17 2 4 4 5 5 20 3 4 2 9 4 5 5 3 1 18 5 3 3 5 5 2 4 27 4 3 4 4 5 20 3 5 4 12 4 3 5 4 3 3 22

130 3 3 3 4 4 17 4 4 4 5 4 21 2 3 2 7 4 4 5 3 1 17 5 3 3 5 5 1 4 26 4 3 4 4 5 20 5 5 1 11 5 3 5 4 4 3 24

131 5 4 3 2 3 17 4 4 3 4 4 19 2 3 2 7 5 5 5 3 1 19 5 3 3 3 5 4 5 28 3 3 4 3 5 18 5 3 3 11 3 5 5 4 1 3 21

132 2 5 3 2 3 15 4 3 3 3 4 17 2 3 2 7 5 4 4 3 2 18 4 4 2 3 4 5 3 25 3 4 4 2 5 18 4 5 4 13 3 4 4 4 1 4 20

133 4 3 2 4 3 16 4 3 5 3 4 19 1 4 1 6 4 5 3 2 3 17 4 4 2 4 3 5 3 25 2 4 4 5 4 19 4 5 4 13 2 4 3 3 3 5 20

134 5 4 4 2 4 19 4 3 2 4 4 17 3 4 2 9 4 5 4 3 5 21 4 4 2 4 3 4 5 26 3 4 3 5 5 20 5 5 4 14 4 4 4 5 2 3 22

135 5 3 3 2 4 17 3 4 4 5 5 21 3 4 2 9 3 5 4 3 4 19 4 3 2 4 3 3 5 24 5 4 3 5 2 19 2 5 4 11 4 5 4 5 2 4 24

136 4 3 2 2 2 13 3 4 3 5 4 19 3 3 2 8 5 5 5 3 4 22 3 4 4 3 3 4 3 24 3 4 3 5 4 19 4 5 5 14 3 5 5 3 2 4 22

137 3 2 4 3 4 16 3 2 4 4 4 17 1 3 2 6 5 4 5 3 4 21 3 4 2 3 5 5 2 24 5 5 3 5 4 22 3 3 3 9 2 4 5 3 3 4 21

138 3 3 3 4 5 18 2 2 5 3 5 17 1 3 2 6 5 4 5 3 3 20 4 4 3 5 5 5 4 30 5 4 2 4 4 19 3 4 4 11 5 4 5 3 3 4 24

139 3 4 3 2 3 15 3 4 4 3 5 19 2 3 2 7 5 4 5 3 2 19 5 5 3 5 5 4 5 32 5 4 5 4 4 22 4 4 4 12 4 3 5 5 3 4 24

140 4 4 3 3 4 18 4 4 4 4 5 21 3 3 2 8 5 5 5 3 1 19 4 2 3 3 5 4 4 25 4 4 4 3 5 20 5 4 4 13 4 5 5 5 3 4 26

141 5 3 5 2 4 19 4 3 2 5 5 19 3 4 2 9 5 4 3 2 4 18 3 3 3 4 5 4 3 25 4 3 4 2 2 15 5 4 4 13 5 4 3 4 3 3 22

142 4 3 4 3 3 17 4 3 3 3 5 18 2 4 2 8 4 5 4 3 3 19 3 4 2 5 5 3 3 25 3 2 4 5 3 17 5 5 4 14 5 3 4 3 1 5 21

143 3 2 4 3 4 16 4 4 4 2 5 19 3 4 2 9 5 5 4 3 3 20 4 3 2 3 4 3 5 24 4 1 1 4 3 13 5 5 4 14 3 3 4 3 2 4 19

144 3 5 4 4 3 19 4 4 4 4 4 20 3 4 2 9 5 5 5 3 4 22 5 5 4 5 4 3 4 30 5 2 3 4 4 18 5 3 4 12 3 4 5 2 1 3 18

145 4 3 3 4 3 17 3 4 5 4 4 20 3 4 1 8 5 5 3 2 2 17 5 3 4 4 4 5 4 29 3 5 4 4 4 20 5 4 3 12 3 5 3 4 1 4 20

146 3 4 2 2 2 13 3 4 3 4 4 18 3 4 2 9 5 5 3 3 2 18 5 5 3 4 3 4 4 28 5 4 3 3 4 19 3 4 4 11 2 5 3 5 2 4 21

147 3 3 4 3 4 17 4 3 4 4 4 19 3 3 1 7 4 4 3 2 1 14 5 5 2 4 5 5 4 30 5 4 2 5 5 21 3 4 5 12 2 5 3 4 2 4 20

148 3 3 3 4 5 18 2 3 4 4 4 17 3 2 2 7 4 3 5 3 4 19 4 4 2 4 5 4 4 27 4 5 2 5 5 21 5 4 2 11 4 3 5 5 2 4 23

149 4 4 3 2 2 15 4 4 2 3 4 17 3 2 2 7 4 4 5 2 5 20 3 3 3 4 4 4 5 26 4 5 4 3 5 21 4 5 1 10 5 4 5 4 3 3 24

150 3 5 3 3 1 15 4 4 4 5 5 22 3 4 2 9 5 4 5 2 5 21 3 4 4 5 3 4 3 26 5 5 4 2 3 19 5 5 4 14 5 3 5 2 2 5 22

KEPUASAN PENGGUNA LINGKUNGAN ORGANISASI MANFAATNo KUALITAS SISTEM KUALITAS INFORMASI KUALITAS LAYANAN PENGGUNA SISTEM



 

 

LAMPIRAN SPSS 
 

 

 
REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R ANOVA 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT Kualitas_sistem 

  /METHOD=ENTER Kualitas_Info. 

 
Regression 

 

Notes 

Output Created 22-Apr-2017 21:37:41 

Comments   

Input Active Dataset DataSet0 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

51 

Missing Value Handling Definition of Missing User-defined missing values are 

treated as missing. 

Cases Used Statistics are based on cases with no 

missing values for any variable used. 

Syntax REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R 

ANOVA 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT Kualitas_sistem 

  /METHOD=ENTER Kualitas_Info. 

 

Resources Processor Time 00:00:00,094 

Elapsed Time 00:00:00,079 

Memory Required 1468 bytes 

Additional Memory Required 

for Residual Plots 

0 bytes 

 
 

[DataSet0]  

 



 

 
 

 

Variables Entered/Removedb 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 Kualitas_Infoa . Enter 

a. All requested variables entered. 
 

b. Dependent Variable: Kualitas_sistem 

 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 ,078a ,006 -,015 1,881 

a. Predictors: (Constant), Kualitas_Info  

 

 

ANOVAb 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 1,053 1 1,053 ,298 ,588a 

Residual 169,827 48 3,538   

Total 170,880 49    

a. Predictors: (Constant), Kualitas_Info 
   

b. Dependent Variable: Kualitas_sistem    

 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. 

 

B Std. Error Beta Beta 

1 (Constant) 14,554 3,249  4,479 ,000  

Kualitas_Info ,094 ,172 ,078 ,545 ,588  

a. Dependent Variable: Kualitas_sistem     

 
SAVE OUTFILE='C:\Users\JR\Documents\Frens thesis.sav' 

  /COMPRESSED. 

 

 



 

 

LAMPIRAN SPSS 

 

 
 

REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R ANOVA CHANGE 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT Kualitas_sistem 

  /METHOD=ENTER Pengguna_sistem. 

 

 
Regression 

 

Notes 

Output Created 24-Apr-2017 22:31:23 

Comments   

Input Data C:\Users\JR\Documents\Fren 

Tesis\Frens thesis.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

51 

Missing Value Handling Definition of Missing User-defined missing values are 

treated as missing. 

Cases Used Statistics are based on cases with no 

missing values for any variable used. 

Syntax REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R 

ANOVA CHANGE 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT Kualitas_sistem 

  /METHOD=ENTER 

Pengguna_sistem. 

 

Resources Processor Time 00:00:00,000 

Elapsed Time 00:00:00,221 

Memory Required 1468 bytes 

Additional Memory Required 

for Residual Plots 

0 bytes 



 

 
 
 

[DataSet1] C:\Users\JR\Documents\Fren Tesis\Frens thesis.sav 

 

Variables Entered/Removedb 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 Pengguna_siste

ma 
. Enter 

a. All requested variables entered. 
 

b. Dependent Variable: Kualitas_sistem 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

Change Statistics 

R Square 

Change F Change 

1 ,057a ,003 -,018 1,884 ,003 ,157 

 

Model Summary 

Model 

Change Statistics 

df1 df2 Sig. F Change 

1 1 48 ,694 

 

 

a. Predictors: (Constant), Pengguna_sistem 

 

ANOVAb 

Model Sum of Squares df Mean Square F Sig. 

1 Regression ,556 1 ,556 ,157 ,694a 

Residual 170,324 48 3,548   

Total 170,880 49    

a. Predictors: (Constant), Pengguna_sistem 
   

b. Dependent Variable: Kualitas_sistem    

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. 

 

B Std. Error Beta Beta 

1 (Constant) 15,264 2,681  5,694 ,000  

Pengguna_sistem ,056 ,140 ,057 ,396 ,694  

a. Dependent Variable: Kualitas_sistem     



 

 
 
REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R ANOVA CHANGE 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT Kualitas_sistem 

  /METHOD=ENTER Kepuasan_pengguna. 

 
Regression 
 

Notes 

Output Created 24-Apr-2017 22:39:27 

Comments   

Input Data C:\Users\JR\Documents\Fren 

Tesis\Frens thesis.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

51 

Missing Value Handling Definition of Missing User-defined missing values are 

treated as missing. 

Cases Used Statistics are based on cases with no 

missing values for any variable used. 

Syntax REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R 

ANOVA CHANGE 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT Kualitas_sistem 

  /METHOD=ENTER 

Kepuasan_pengguna. 

 

Resources Processor Time 00:00:00,062 

Elapsed Time 00:00:00,078 

Memory Required 1468 bytes 

Additional Memory Required 

for Residual Plots 

0 bytes 

 

 
 



 

 

[DataSet1] C:\Users\JR\Documents\Fren Tesis\Frens thesis.sav 

 

Variables Entered/Removedb 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 Kepuasan_pen

ggunaa 
. Enter 

a. All requested variables entered. 
 

b. Dependent Variable: Kualitas_sistem 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

Change Statistics 

R Square 

Change F Change 

1 ,068a ,005 -,016 1,882 ,005 ,221 

 

Model Summary 

Model 

Change Statistics 

df1 df2 Sig. F Change 

1 1 48 ,640 

 

 

a. Predictors: (Constant), Kepuasan_pengguna 

 

ANOVAb 

Model Sum of Squares df Mean Square F Sig. 

1 Regression ,784 1 ,784 ,221 ,640a 

Residual 170,096 48 3,544   

Total 170,880 49    

a. Predictors: (Constant), Kepuasan_pengguna 
  

b. Dependent Variable: Kualitas_sistem    

 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

 

B Std. Error Beta Beta 

1 (Constant) 14,637 3,587  4,081 ,000  

Kepuasan_pengguna ,063 ,134 ,068 ,471 ,640  

a. Dependent Variable: Kualitas_sistem  

 
    

 



 

 

REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R ANOVA CHANGE 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT Kualitas_Info 

  /METHOD=ENTER Pengguna_sistem. 

 
Regression 

 

Notes 

Output Created 24-Apr-2017 22:40:42 

Comments   

Input Data C:\Users\JR\Documents\Fren 

Tesis\Frens thesis.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

51 

Missing Value Handling Definition of Missing User-defined missing values are 

treated as missing. 

Cases Used Statistics are based on cases with no 

missing values for any variable used. 

Syntax REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R 

ANOVA CHANGE 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT Kualitas_Info 

  /METHOD=ENTER 

Pengguna_sistem. 

 

Resources Processor Time 00:00:00,062 

Elapsed Time 00:00:00,052 

Memory Required 1468 bytes 

Additional Memory Required 

for Residual Plots 

0 bytes 

 

 

 
 



 

 

[DataSet1] C:\Users\JR\Documents\Fren Tesis\frens thesis.sav 

 

Variables Entered/Removedb 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 Pengguna_siste

ma 
. Enter 

a. All requested variables entered. 
 

b. Dependent Variable: Kualitas_Info 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

Change Statistics 

R Square 

Change F Change 

1 ,014a ,000 -,021 1,581 ,000 ,009 

 

Model Summary 

Model 

Change Statistics 

df1 df2 Sig. F Change 

1 1 48 ,925 

 

 

a. Predictors: (Constant), Pengguna_sistem 

 

ANOVAb 

Model Sum of Squares df Mean Square F Sig. 

1 Regression ,022 1 ,022 ,009 ,925a 

Residual 119,998 48 2,500   

Total 120,020 49    

a. Predictors: (Constant), Pengguna_sistem 
   

b. Dependent Variable: Kualitas_Info    

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. 

 

B Std. Error Beta Beta 

1 (Constant) 18,649 2,250  8,287 ,000  

Pengguna_sistem ,011 ,118 ,014 ,094 ,925  

a. Dependent Variable: Kualitas_Info      

 



 

 
 
REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R ANOVA CHANGE 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT Kualitas_Info 

  /METHOD=ENTER Kepuasan_pengguna. 

 
Regression 

 

Notes 

Output Created 24-Apr-2017 22:40:55 

Comments   

Input Data C:\Users\JR\Documents\Fren 

Tesis\Frens thesis.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

51 

Missing Value Handling Definition of Missing User-defined missing values are 

treated as missing. 

Cases Used Statistics are based on cases with no 

missing values for any variable used. 

Syntax REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R 

ANOVA CHANGE 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT Kualitas_Info 

  /METHOD=ENTER 

Kepuasan_pengguna. 

 

Resources Processor Time 00:00:00,125 

Elapsed Time 00:00:00,130 

Memory Required 1468 bytes 

Additional Memory Required 

for Residual Plots 

0 bytes 

 
 

 

 



 

 

[DataSet1] C:\Users\JR\Documents\Fren Tesis\Frens thesis.sav 

 

Variables Entered/Removedb 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 Kepuasan_pen

ggunaa 
. Enter 

a. All requested variables entered. 
 

b. Dependent Variable: Kualitas_Info 

 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

Change Statistics 

R Square 

Change F Change 

1 ,190a ,036 ,016 1,552 ,036 1,805 

 

Model Summary 

Model 

Change Statistics 

df1 df2 Sig. F Change 

1 1 48 ,185 

 

 

a. Predictors: (Constant), Kepuasan_pengguna 

 

ANOVAb 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 4,350 1 4,350 1,805 ,185a 

Residual 115,670 48 2,410   

Total 120,020 49    

a. Predictors: (Constant), Kepuasan_pengguna 
  

b. Dependent Variable: Kualitas_Info    

 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

 

B Std. Error Beta Beta 

1 (Constant) 14,897 2,958  5,037 ,000  

Kepuasan_pengguna ,149 ,111 ,190 1,344 ,185  

a. Dependent Variable: Kualitas_Info      
 



 

 

REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R ANOVA CHANGE 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT Kualitas_Layanan 

  /METHOD=ENTER Pengguna_sistem. 

 
Regression 

 

Notes 

Output Created 24-Apr-2017 22:41:20 

Comments   

Input Data C:\Users\JR\Documents\Fren 

Tesis\Frens thesis.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

51 

Missing Value Handling Definition of Missing User-defined missing values are 

treated as missing. 

Cases Used Statistics are based on cases with no 

missing values for any variable used. 

Syntax REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R 

ANOVA CHANGE 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT Kualitas_Layanan 

  /METHOD=ENTER 

Pengguna_sistem. 

 

Resources Processor Time 00:00:00,109 

Elapsed Time 00:00:00,167 

Memory Required 1468 bytes 

Additional Memory Required 

for Residual Plots 

0 bytes 

 

 

 
 



 

 

[DataSet1] C:\Users\JR\Documents\Fren Tesis\Frens thesis.sav 

 

Variables Entered/Removedb 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 Pengguna_siste

ma 
. Enter 

a. All requested variables entered. 
 

b. Dependent Variable: Kualitas_Layanan 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

Change Statistics 

R Square 

Change F Change 

1 ,089a ,008 -,013 1,080 ,008 ,386 

 

Model Summary 

Model 

Change Statistics 

df1 df2 Sig. F Change 

1 1 48 ,538 

 

 

a. Predictors: (Constant), Pengguna_sistem 

 

ANOVAb 

Model Sum of Squares df Mean Square F Sig. 

1 Regression ,450 1 ,450 ,386 ,538a 

Residual 56,030 48 1,167   

Total 56,480 49    

a. Predictors: (Constant), Pengguna_sistem 
   

b. Dependent Variable: Kualitas_Layanan    

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. 

 

B Std. Error Beta Beta 

1 (Constant) 6,570 1,538  4,273 ,000  

Pengguna_sistem ,050 ,081 ,089 ,621 ,538  

a. Dependent Variable: Kualitas_Layanan     

 
 



 

 

REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R ANOVA CHANGE 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT Kualitas_Layanan 

  /METHOD=ENTER Kepuasan_pengguna. 

 
Regression 

 

Notes 

Output Created 24-Apr-2017 22:41:38 

Comments   

Input Data C:\Users\JR\Documents\Fren 

Tesis\Frens thesis.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

51 

Missing Value Handling Definition of Missing User-defined missing values are 

treated as missing. 

Cases Used Statistics are based on cases with no 

missing values for any variable used. 

Syntax REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R 

ANOVA CHANGE 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT Kualitas_Layanan 

  /METHOD=ENTER 

Kepuasan_pengguna. 

 

Resources Processor Time 00:00:00,109 

Elapsed Time 00:00:00,145 

Memory Required 1468 bytes 

Additional Memory Required 

for Residual Plots 

0 bytes 

 
 

 

 

 

 



 

 

[DataSet1] C:\Users\JR\Documents\Fren Tesis\Frens thesis.sav 

 

Variables Entered/Removedb 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 Kepuasan_pen

ggunaa 
. Enter 

a. All requested variables entered. 
 

b. Dependent Variable: Kualitas_Layanan 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

Change Statistics 

R Square 

Change F Change 

1 ,006a ,000 -,021 1,085 ,000 ,002 

 

Model Summary 

Model 

Change Statistics 

df1 df2 Sig. F Change 

1 1 48 ,969 

 

 

a. Predictors: (Constant), Kepuasan_pengguna 

 

ANOVAb 

Model Sum of Squares df Mean Square F Sig. 

1 Regression ,002 1 ,002 ,002 ,969a 

Residual 56,478 48 1,177   

Total 56,480 49    

a. Predictors: (Constant), Kepuasan_pengguna 
  

b. Dependent Variable: Kualitas_Layanan    

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. 

 

B Std. Error Beta Beta 

1 (Constant) 7,601 2,067  3,678 ,001  

Kepuasan_penggun

a 
-,003 ,077 -,006 -,040 ,969  

a. Dependent Variable: Kualitas_Layanan     



 

 
 
REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R ANOVA CHANGE 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT Pengguna_sistem 

  /METHOD=ENTER Kepuasan_pengguna. 

 
Regression 
 

Notes 

Output Created 24-Apr-2017 22:45:00 

Comments   

Input Data C:\Users\JR\Documents\Fren 

Tesis\Frens thesis.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

51 

Missing Value Handling Definition of Missing User-defined missing values are 

treated as missing. 

Cases Used Statistics are based on cases with no 

missing values for any variable used. 

Syntax REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R 

ANOVA CHANGE 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT Pengguna_sistem 

  /METHOD=ENTER 

Kepuasan_pengguna. 

 

Resources Processor Time 00:00:00,078 

Elapsed Time 00:00:00,117 

Memory Required 1468 bytes 

Additional Memory Required 

for Residual Plots 

0 bytes 

 



 

 
 
 

[DataSet1] C:\Users\JR\Documents\Fren Tesis\Frens thesis.sav 

 

Variables Entered/Removedb 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 Kepuasan_pen

ggunaa 
. Enter 

a. All requested variables entered. 
 

b. Dependent Variable: Pengguna_sistem 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

Change Statistics 

R Square 

Change F Change 

1 ,016a ,000 -,021 1,936 ,000 ,012 

 

Model Summary 

Model 

Change Statistics 

df1 df2 Sig. F Change 

1 1 48 ,912 

 

 

a. Predictors: (Constant), Kepuasan_pengguna 

 

ANOVAb 

Model Sum of Squares df Mean Square F Sig. 

1 Regression ,046 1 ,046 ,012 ,912a 

Residual 179,954 48 3,749   

Total 180,000 49    

a. Predictors: (Constant), Kepuasan_pengguna 
  

b. Dependent Variable: Pengguna_sistem    

 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

 

B Std. Error Beta Beta 

1 (Constant) 19,407 3,689  5,261 ,000  

Kepuasan_pengguna -,015 ,138 -,016 -,111 ,912  

a. Dependent Variable: Pengguna_sistem     



 

 
 
REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R ANOVA CHANGE 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT Kepuasan_pengguna 

  /METHOD=ENTER Pengguna_sistem. 

 

 
Regression 

 

Notes 

Output Created 24-Apr-2017 22:45:35 

Comments   

Input Data C:\Users\JR\Documents\Fren 

Tesis\Frens thesis.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

51 

Missing Value Handling Definition of Missing User-defined missing values are 

treated as missing. 

Cases Used Statistics are based on cases with no 

missing values for any variable used. 

Syntax REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R 

ANOVA CHANGE 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT Kepuasan_pengguna 

  /METHOD=ENTER 

Pengguna_sistem. 

 

Resources Processor Time 00:00:00,125 

Elapsed Time 00:00:00,153 

Memory Required 1468 bytes 

Additional Memory Required 

for Residual Plots 

0 bytes 

 
 



 

 

[DataSet1] C:\Users\JR\Documents\Fren Tesis\Frens thesis.sav 

 

Variables Entered/Removedb 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 Pengguna_siste

ma 
. Enter 

a. All requested variables entered. 
 

b. Dependent Variable: Kepuasan_pengguna 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

Change Statistics 

R Square 

Change F Change 

1 ,016a ,000 -,021 2,020 ,000 ,012 

 

Model Summary 

Model 

Change Statistics 

df1 df2 Sig. F Change 

1 1 48 ,912 

 

 

a. Predictors: (Constant), Pengguna_sistem 

 

ANOVAb 

Model Sum of Squares df Mean Square F Sig. 

1 Regression ,050 1 ,050 ,012 ,912a 

Residual 195,950 48 4,082   

Total 196,000 49    

a. Predictors: (Constant), Pengguna_sistem 
   

b. Dependent Variable: Kepuasan_pengguna   

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. 

 

B Std. Error Beta Beta 

1 (Constant) 26,917 2,876  9,360 ,000  

Pengguna_sistem -,017 ,151 -,016 -,111 ,912  

a. Dependent Variable: 

Kepuasan_pengguna 
     



 

 
 
REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R ANOVA CHANGE 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT Struktur_organisasi 

  /METHOD=ENTER Lingkungan_organisasi. 

 
Regression 

 

Notes 

Output Created 24-Apr-2017 22:48:44 

Comments   

Input Data C:\Users\JR\Documents\Fren 

Tesis\Frens thesis.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

51 

Missing Value Handling Definition of Missing User-defined missing values are 

treated as missing. 

Cases Used Statistics are based on cases with no 

missing values for any variable used. 

Syntax REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R 

ANOVA CHANGE 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT Struktur_organisasi 

  /METHOD=ENTER 

Lingkungan_organisasi. 

 

Resources Processor Time 00:00:00,109 

Elapsed Time 00:00:00,063 

Memory Required 1468 bytes 

Additional Memory Required 

for Residual Plots 

0 bytes 

 
 



 

 

[DataSet1] C:\Users\JR\Documents\Fren Tesis\Frens thesis.sav 

 

Variables Entered/Removedb 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 Lingkungan_org

anisasia 
. Enter 

a. All requested variables entered. 
 

b. Dependent Variable: Struktur_organisasi 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

Change Statistics 

R Square 

Change F Change 

1 ,098a ,010 -,011 1,804 ,010 ,470 

 

Model Summary 

Model 

Change Statistics 

df1 df2 Sig. F Change 

1 1 48 ,496 

 

 

a. Predictors: (Constant), Lingkungan_organisasi 

 

ANOVAb 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 1,529 1 1,529 ,470 ,496a 

Residual 156,251 48 3,255   

Total 157,780 49    

a. Predictors: (Constant), Lingkungan_organisasi 
  

b. Dependent Variable: Struktur_organisasi    

 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

 

B Std. Error Beta Beta 

1 (Constant) 21,282 2,438  8,728 ,000  

Lingkungan_organisasi -,133 ,194 -,098 -,685 ,496  

a. Dependent Variable: Struktur_organisasi      

 
 



 

 

REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R ANOVA CHANGE 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT Pengguna_sistem 

  /METHOD=ENTER Manfaat. 

 

 
Regression 

 

Notes 

Output Created 24-Apr-2017 22:50:35 

Comments   

Input Data C:\Users\JR\Documents\Fren 

Tesis\Frens thesis.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

51 

Missing Value Handling Definition of Missing User-defined missing values are 

treated as missing. 

Cases Used Statistics are based on cases with no 

missing values for any variable used. 

Syntax REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R 

ANOVA CHANGE 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT Pengguna_sistem 

  /METHOD=ENTER Manfaat. 

 

Resources Processor Time 00:00:00,109 

Elapsed Time 00:00:00,096 

Memory Required 1468 bytes 

Additional Memory Required 

for Residual Plots 

0 bytes 

 
 



 

 

[DataSet1] C:\Users\JR\Documents\Fren Tesis\Frens thesis.sav 

 

Variables Entered/Removedb 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 Manfaata . Enter 

a. All requested variables entered. 
 

b. Dependent Variable: Pengguna_sistem 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

Change Statistics 

R Square 

Change F Change 

1 ,096a ,009 -,011 1,928 ,009 ,445 

 

Model Summary 

Model 

Change Statistics 

df1 df2 Sig. F Change 

1 1 48 ,508 

 

 

a. Predictors: (Constant), Manfaat 

 

ANOVAb 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 1,654 1 1,654 ,445 ,508a 

Residual 178,346 48 3,716   

Total 180,000 49    

a. Predictors: (Constant), Manfaat 
   

b. Dependent Variable: Pengguna_sistem    

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. 

 

B Std. Error Beta Beta 

1 (Constant) 16,551 3,680  4,498 ,000  

Manfaat ,110 ,165 ,096 ,667 ,508  

a. Dependent Variable: Pengguna_sistem     

 



 

 

REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R ANOVA CHANGE 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT Kepuasan_pengguna 

  /METHOD=ENTER Manfaat. 

 
Regression 

 

Notes 

Output Created 24-Apr-2017 22:50:57 

Comments   

Input Data C:\Users\JR\Documents\Fren 

Tesis\Frens thesis.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

51 

Missing Value Handling Definition of Missing User-defined missing values are 

treated as missing. 

Cases Used Statistics are based on cases with no 

missing values for any variable used. 

Syntax REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R 

ANOVA CHANGE 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT Kepuasan_pengguna 

  /METHOD=ENTER Manfaat. 

 

Resources Processor Time 00:00:00,109 

Elapsed Time 00:00:00,112 

Memory Required 1468 bytes 

Additional Memory Required 

for Residual Plots 

0 bytes 

 
 



 

 

[DataSet1] C:\Users\JR\Documents\Fren Tesis\Frens thesis.sav 

 

Variables Entered/Removedb 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 Manfaata . Enter 

a. All requested variables entered. 
 

b. Dependent Variable: Kepuasan_pengguna 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

Change Statistics 

R Square 

Change F Change 

1 ,000a ,000 -,021 2,021 ,000 ,000 

 

Model Summary 

Model 

Change Statistics 

df1 df2 Sig. F Change 

1 1 48 1,000 

 

 

a. Predictors: (Constant), Manfaat 

 

ANOVAb 

Model Sum of Squares df Mean Square F Sig. 

1 Regression ,000 1 ,000 ,000 1,000a 

Residual 196,000 48 4,083   

Total 196,000 49    

a. Predictors: (Constant), Manfaat 
   

b. Dependent Variable: Kepuasan_pengguna   

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. 

 

B Std. Error Beta Beta 

1 (Constant) 26,600 3,857  6,896 ,000  

Manfaat ,000 ,173 ,000 ,000 1,000  

a. Dependent Variable: Kepuasan_pengguna     

 



 

 

REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R ANOVA CHANGE 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT Struktur_organisasi 

  /METHOD=ENTER Manfaat. 

 
Regression 

 

Notes 

Output Created 24-Apr-2017 22:51:12 

Comments   

Input Data C:\Users\JR\Documents\Fren 

Tesis\Frens thesis.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

51 

Missing Value Handling Definition of Missing User-defined missing values are 

treated as missing. 

Cases Used Statistics are based on cases with no 

missing values for any variable used. 

Syntax REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R 

ANOVA CHANGE 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT Struktur_organisasi 

  /METHOD=ENTER Manfaat. 

 

Resources Processor Time 00:00:00,125 

Elapsed Time 00:00:00,116 

Memory Required 1468 bytes 

Additional Memory Required 

for Residual Plots 

0 bytes 

 
 



 

 

[DataSet1] C:\Users\JR\Documents\Fren Tesis\Frens thesis.sav 

 

Variables Entered/Removedb 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 Manfaata . Enter 

a. All requested variables entered. 
 

b. Dependent Variable: Struktur_organisasi 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

Change Statistics 

R Square 

Change F Change 

1 ,333a ,111 ,092 1,709 ,111 5,992 

 

Model Summary 

Model 

Change Statistics 

df1 df2 Sig. F Change 

1 1 48 ,018 

 

 

a. Predictors: (Constant), Manfaat 

 

ANOVAb 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 17,511 1 17,511 5,992 ,018a 

Residual 140,269 48 2,922   

Total 157,780 49    

a. Predictors: (Constant), Manfaat 
   

b. Dependent Variable: Struktur_organisasi    

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. 

 

B Std. Error Beta Beta 

1 (Constant) 11,654 3,263  3,571 ,001  

Manfaat ,359 ,147 ,333 2,448 ,018  

a. Dependent Variable: Struktur_organisasi     

 



 

 

REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R ANOVA CHANGE 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT Lingkungan_organisasi 

  /METHOD=ENTER Manfaat. 

 
Regression 
 

Notes 

Output Created 24-Apr-2017 22:51:34 

Comments   

Input Data C:\Users\JR\Documents\Fren 

Tesis\Frens thesis.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

51 

Missing Value Handling Definition of Missing User-defined missing values are 

treated as missing. 

Cases Used Statistics are based on cases with no 

missing values for any variable used. 

Syntax REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R 

ANOVA CHANGE 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT 

Lingkungan_organisasi 

  /METHOD=ENTER Manfaat. 

 

Resources Processor Time 00:00:00,203 

Elapsed Time 00:00:00,162 

Memory Required 1468 bytes 

Additional Memory Required 

for Residual Plots 

0 bytes 

 
 



 

 

[DataSet1] C:\Users\JR\Documents\Fren Tesis\Frens thesis.sav 

 

Variables Entered/Removedb 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 Manfaata . Enter 

a. All requested variables entered. 
 

b. Dependent Variable: Lingkungan_organisasi 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

Change Statistics 

R Square 

Change F Change 

1 ,212a ,045 ,025 1,312 ,045 2,260 

 

Model Summary 

Model 

Change Statistics 

df1 df2 Sig. F Change 

1 1 48 ,139 

 

 

a. Predictors: (Constant), Manfaat 

 

ANOVAb 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 3,890 1 3,890 2,260 ,139a 

Residual 82,610 48 1,721   

Total 86,500 49    

a. Predictors: (Constant), Manfaat 
   

b. Dependent Variable: Lingkungan_organisasi   

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. 

 

B Std. Error Beta Beta 

1 (Constant) 16,254 2,504  6,491 ,000  

Manfaat -,169 ,112 -,212 -1,503 ,139  

a. Dependent Variable: 

Lingkungan_organisasi 
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Abstrak- Hospital Information System (SIRS) is an 

integrated information system prepared to handle all 

hospital management processes, from diagnosis, patient 

treatment, medical record, pharmacy, pharmacy warehouse, 

billing, personnel database, payroll, and management 

control. Indonesian Constitution No.44/52/1/2009 and the 

Decision of the Minister of Health No.1171/1/1/2011 state 

that "Hospitals in Indonesia must record, report and perform 

SIRS". Therefore, RSUD Dr. Samratulangi Tondano 

Minahasa Regency, North Sulawesi, uses SIRS to support 

employee performance in providing health services for the 

public. The purpose of this study was identifying factors 

influencing the success of SIRS using Human Organization 

Technology Fit Model. The researchers randomly collected 

questionnaires from 150 respondents who used SIRS. 

Questionnaire data was collected and analyzed by SPSS and 

AMOS software. The result showed that from 16 proposed 

hypothesis, 14 hypotheses were accepted and 2 hypotheses 

were rejected. In conclusion, most SIRS users only focused 

on registration and administration functions instead of 

clinical function. Availability of IT unit and IT staff 

strongly influenced SIRS usage. 

 

Keyword-Hospital Information System; SEM; 

DeLone&McLean’s IS Success Model; HOT-Fit Model 

 

I.  INTRODUCTION 

Information technology (IT) has spread to the health 

sector. Technology gives positive impacts to health service 

for the public in the forms of examination, diagnosis, 

treatment to medical decision making [1]. The influence of 

IT comes from knowledge, experience, skill, 

computerization, and positive or negative belief on SIRS. 

These factors will impact the success of the usage of the 

system [2],[3].  

Based on the survey, RSUD Dr Samratulangi Tondano, 

Minahasa Regency, North Sulawesi, uses SIRS to improve 

the quality and performance of the employees in providing 

health services [4],[5]. However, in services, SIRS users 

often face problem when operating it [6]. The common 

problems are the information of patient data is sometimes 

inaccurate, SIRS function not running properly, and users 

preferring manual method when SIRS is experiencing error. 

These strongly affect the future success of SIRS. Due to 

these problems, the researcher used this case to identify 

factors which influence the success of SIRS. 

The usage of Information Technology (IT) and 

Informatics Engineering (TIK) expert in hospital (RS) can 

be the main component of reducing misinformation, 

improving communication of health service providers 

[7],[8] and improving SIRS quality to achieve certain 

objective [9],[10].  

The purpose of this study was identifying factors 

influencing the success of a SIRS in RSUD Dr Samratulangi 

Tondano, Minahasa Regency, North Sulawesi [11]. The 

researcher used Human Organization Technology Fit Model 

(HOT-Fit) 2006 which is a success model beside 

DeLone&McLean’s IS Success Model. According to 

previous studies, HOT-Fit Model is suitable for this case 

because the framework of SIRS evaluation should consider 

“Human ", "Organization" and "Technology" components. 

These components focus on the success of SIRS. This 

model produces eight variables to measure the success of 

Information System (SI), which are; System Quality, 

Information Quality, Service Quality, System Use, User 

Satisfaction, Structure, Environment and Net Benefit 

[12],[13]. 

A. Hospital Information System  

Law No.46 article 1 of 2014 states that Health 

Information System (SIK) is a structure which covers 

interrelated data, information, indicator, procedure, tool, 

technology, and human resources to support health 

development [14]. The Department of Health of RI has 

released policy of implementation of health development to 

improve the quality of health services in Hospitals. 

MENKES/1171 /PER/VI/2011 article 1 clause 1 states that 

“Every hospital must implement Hospital Information 

System”. 

B. DeLone&McLean Is Succes Model 

Information System (SI) has an active role in supporting 

the success of an organization [15]. The success of a SI can 

be seen in various past researches [16]. DeLone&McLean’s 

IS Succes Model 2003 is the latest updated model which s 

complete and has scope and impact of the success of an 

mailto:frensrumambi@gmail.com
mailto:albjoko@staff.uajy.ac.id


 

 information system [17],[18]. The model is presented in 

Figure 1 

  

 
Figure 1.  DeLone&McLean’s IS Success Model 

C. Human Organization Technology Fit Model (HOT-Fit) 

Yusof et al. 2006 provide a new framework to evaluate 

the success of an information system, called Human-

Organization-Technology (HOT) Fit Model. This model 

puts important components in information system, i.e. 

Human, Organization and Technology and the suitability of 

the relations between them, as shown in figure 2. 

 

 
Figure 2. Components of Hot-Fit Model 2006 

 

II. LITERATURE REVIEW 

The present study is inseparable from previous studies 

for comparison and review which can be seen in Table 1. 

The research results were used as basic references of the 

topic. 

 

Table 1. Previous Researches and Research Purposes  

Research Purpose  

Alam.G, 

Masum.A, 

Hong.H 2016 

Critical Factors Influencing Decisionto 

Adopt Human Resource Information 

System (HRIS) in Hospitals (a)  

Cahyaningrum

2016 

Evaluation of the Implementation of 

Patient Registration Computerization 

System in Community Pulmonary 

Health Center (BBKPM) Surakarta (b) 

Saputra.A.B 

2016 

The Identification of Success Factors 

Implementation  Management 

Information of Hospital (c) 

Murnita.R, 

Sediyono.E, 

Evaluation of the Performance of 

Pharmacy Management Information 

Purnami.C.T 

2016 

System At Roemani Muhammadiyah 

Hospital (d) 

Pamugar.H, 

Winarno.W., 

Najib.W 2014 

Evaluation Model of the Success and 

Acceptance of E-Learning Information 

System in Government Education and 

Training Agency (e) 

Sari, Sanjaya, 

Meliala.A 

2016 

Evaluation of Hospital Management 

Information System (SIMRS) (f)  

Alharbi.F, 

Atkins.A, 

Stanier.C  

2016 

Understanding the determinants of 

Cloud Computing adoption in Saudi 

healthcare organisations (26) 

Thenu.V,J, 

Sudiyono.E, 

Purnami.C.T 

2016 

Evaluation of Health Center 

Management Information System of 

Generic  SIKDA (h) 

Erimalata.S, 

2016 

Hot-Fit Framework Approach in 

Generalized Structural Component 

Analysis in Regional Property 

Management Information System: An 

Examination of Reciprocal Effect (i) 

 

In previous researches, the researchers noticed that 

they all referred to the sucess of an Information System (SI). 

Therefore, the discussion of the present reearch focuses on 

identification of factors influencing the sucess of SIRS in 

RSUD Dr. Samratulangi Tondano, Minahasa Regency, 

North Sulawesi, by Human-Organization-Technology Fit 

Model 2006. 

III. METHODOLOGY 

A. Research subject 

The research objects in this study were all Hospital 

Information System (SIRS) users. Data was collected by 

direct interview with the chairman of RSUD Dr. 

Samratulangi Tondano, Minahasa Regency, North Sulawesi 

Utara, and all SIRS users. Questionnaire was then 

distributed to the respondents, who were all SIRS users. 

Sampling was performed on April 2017. The questionnaire 

used likert scale format. The questionnaire was distributed 

by the researchers. Total distributed questionnaire was 150 

copies and produced 100% response rate. 

The tools for data analysis in this study were SPSS 19 

and AMOS 18.0 in Windows 10. Data processing used 

descriptive statistic as analysis result which was supported 

to describe SIRS. 

 

B. Research flow 

Research flow is a procedural chronology performed by 

researcher in the research or the order performed. In this 

case, research flow started from observation, interview, 

questionnaire distribution, data collection, literature study, 

and to drawing conclusion. The details are shown in figure 

3. 



 

  

 
Figure 3. Research Flow Design  

 

IV. RESULT AND DISCUSSION 

A. Research Tool 

Steps in this research consisted of field study or survey 

to collect all information on Hospital Information System 

(SIRS), analysis of SIRS issue and study of literature 

relevant with SIRS. The researcher used questionnaire to 

collect data. The questionnaire used likert scale format 

consisting of five points which were; “Strongly Disagree”, 

“Disagree”, “Slightly Disagree”, “Agree”, “Strongly 

Agree”.  

The questionnaire consisted of five pages. The questions 

were based on eight indicators in HOT-Fit Model 2006 

which were “System Quality” which contained five 

questions, “Information Quality” which contained five 

questions, “Service Quality” which contained three 

questions, “System Usage” which contained five questions, 

“User Satisfaction” which contained seven questions, 

“Organizational Structure” which contained five questions, 

“Organizational Environment” which contained three 

questions and “Net Benefit” which contained six questions.  

 

B. Research Structure 

Consistent with the research purpose, the structure was 

drawn in figure 4. To examine the success of a SIRS in 

RSUD Dr. Samratulangi Tondano, Minahasa Regency, 

North Sulawesi, eight main indicators were required, i.e. 

System Quality, Information Quality, Service Quality, 

Usage, User Satisfaction, Structure, Environment and Net 

Benefit. These indicators are shown in Figure 4. Research 

structure and hypothesis. 

 

 
Figure 4. Hot-Fit Model Research Structure and Hypothesis 

 

C. Research Hypothesis 

Based on HOT-Fit Model hypotheses, there were eight 

indicators of the success of Information System (SI). The 

indicators affected the success of SIRS in RSUD Dr 

Samratulangi Tondano, Minahasa Regency, North Sulawesi. 

This study found that system quality, information 

quality, service quality, usage, user satisfaction, structure, 

environment and net benefit were factors which 

significantly supported and influenced the success of SIRS. 

Therefore, this study proposed several issues related with 

factors influencing the success of SIRS which were usage, 

acceptance and success of a SIRS in RSUD Dr. 

Samratulangi Tondano, Minahasa Regency, North Sulawesi.  

 

D. Data Analysis 

The tools used in this study were SPSS 19 and AMOS 

18.0 software to display flowchart and analysis result shown 

in figure 5. These tools were run on Windows 10 for data 

analysis. Data processing used descriptive statistic as 

supported analysis result to describe SIRS. The result of 

data analysis was used to see relations elated with the eight 

available indicators (System Quality, Information Quality, 

Service Quality, Usage, User Satisfaction, Structure, 

Environment and Net Benefit). 

Information distribution by questionnaire was analyzed 

based on existing samples. 150 respondents consisted of 93 

women and 57 men, so it’s concluded that the collected 

samples were total SIRS user in RSUD Dr. Samratulangi 

Tondano, Minahasa Regency, North Sulawesi. Based on 

total respondents, the researchers conclude that there were 

differences in gender and educational background in total 

respondent which was collected randomly. These 

differences showed that most SIRS users in RSUD Dr. 

Samratulangi Tondano, Minahasa Regency, North Sulawesi 

were women with educational background from Associate’s 

Degree education to Graduate education.  



 

 

 
Figure 5. Diagram of AMOS Path Framework 

 

E. Convergent Validity Test  

Convergent validity is the level of correlation between 

different measurement instruments used to measure the 

same construct. In this case, Confirmatory factor analysis 

(CFA) could be performed to examine convergent validity, 

whether each item was effective and able to provide valid 

answer. List of standardized estimate with average variance 

extracted (AVE), reliability composite (CR). As shown in 

table 2, most items’ standardized estimates are greater than 

0.7. Therefore, the scale could support convergent validity 

[19]. 

 

Table 2. Reliability and AVE Constructed by Observable 

Variable and Latent Variable 

Lat.variable 
Obs. 

Variable 

Standarized 

Estimate 
CR AVE 

Service 

Quality 

 

SEQ1 0,875 

0,920 0,794 SEQ2 0,816 

SEQ3 0,976 

Information 

Quality 

IQ1 0,826 

 

0,935 

 

0,744 

IQ2 0,968 

IQ3 0,899 

IQ4 0,819 

IQ5 0,781 

System 

Quality 

SIQ1 0,939 

0,959 0,826 

SIQ2 0,986 

SIQ3 0,857 

SIQ4 0,895 

SIQ5 0,861 

System Use 

SU1 0,942 

0,963 0,839 

SU2 0,949 

SU3 0,873 

SU4 0,951 

SU5 0,861 

User 

Satisfaction 

US1 0,707 

0,943 0,706 

US2 0,807 

US3 0,785 

US4 0,849 

US5 0,842 

US6 0,888 

US7 0,981   

Structure ST1 0,944 0,965 0,849 

ST2 0,825 

ST3 0,935 

ST4 0,895 

ST5 0,999 

Environtment 

EN1 0,959 

0,954 0,874 EN2 0,993 

EN3 0,847 

Net Benefit 

HB1 0,871 

0,959 0,824 

HB2 0,855 

HB3 0,81 

HB4 0,928 

HB5 0,791 

HB6 0,819 

 

F. Discriminant Validity Test  

Discriminant validity is a measure of how far a 

measurement is different from another compared with it. 

This test was performed to measure whether two different 

statistical factors produced valid data [20] by comparing the 

square root of AVE and coefficient correlation factor [21]. 

Each indicator had unique value. The values of Net Benefit, 

System Quality (S.Q), Information Quality (I.Q), System 

Quality (S.Q), System Use (S.U), User Satisfaction (U.S), 

Structure (S) and Environment (E) were shown in Table 3.  

 

Table 3. The Square Root of AVE and Factor 

Correlation Coefficients 

 Net 

Benefit 
S.Q I.Q S.Q S.U U.S S E 

HB 0,854        

SIQ 0,819 0,909       

IQ 0,756 0,820 0,862      

SEQ 0,769 0,563 0,788 0,891     

SU 0,823 0,678 0,806 0,776 0,915 0,840  0,921 0,935 

 

G. Structural Model Analysis 

After performing SEM assumption, analysis test was 

performed using six indices to measure overall model 

suitable for quantification of error result of approach 

(RMSEA), fit index (GFI), adjustment with three fit indices 

(AGFI), index comparison (CFI), comparison and suitability 

of expected index (PCFI).   

 

Table 4. Fit Analysis of Research Model 

Goodness of fit 

index 

Cut-off 

value 

Model 

Research 

Model 

Significant 

probability 

≥ 0.05 0,140 Good Fit 

RMSEA ≤ 0.08 0,026 Good Fit 

GFI ≥ 0.90 0,878 Good Fit 

GFI ≥ 0.80 0,844 Good Fit 

CMIN/DF ≤ 2.0 1,100 Good Fit 

TLI ≥ 0.90 0,982 Good Fit 

CFI ≥ 0.90 0,984 Good Fit 



 

  

H. Test Results of Research Hypothesis 

Of 16 proposed hypotheses, 14 hypotheses were 

accepted and 2 hypotheses were rejected. The rejected 

hypotheses were system quality on user satisfaction (H2) 

with significance value of 0.807 and Limit 0.05, so system 

quality didn’t influence user satisfaction. System quality on 

organizational environment (H4) had significance value of 

0.842 and Limit 0.05, showing that system quality didn’t 

influence organizational environment. These were shown in 

table 5.  

 

Table 5 Hypothesis Result 

No Hypothesis SP Limit Remarks 

H1 System Quality (+) 

     Intention to Use 

0,046 0,05 Influence 

(+) 

H2 System Quality (-) 

     User Satisfaction 

0,807 0,05 Influence  

(-) 

H3 System Quality (+) 

     Structure 

0,440 0,05 Influence 

(+) 

H4 System Quality (-) 

     Environment 

0,842 0,05 Influence  

(-) 

H5 Information Quality (+) 

     Intention to Use  

0,024 0,05 Influence 

(+) 

H6 Information Quality (+) 

     User Satisfaction 

0,023 0,05 Influence 

(+) 

H7 Information Quality (+) 

     Structure 

0,039 0,05 Influence 

(+) 

H8 Information Quality (+) 

     Environment 

0,027 0,05 Influence 

(+) 

H9 Service Quality (+) 

     Intention to Use  

0,000 0,05 Influence 

(+) 

H10 Service Quality (+) 

     User Satisfaction 

0,000 0,05 Influence 

(+) 

H11 Service Quality (+) 

     Structure 

0,000 0,05 Influence 

(+) 

H12 Service Quality (+) 

     Environment 

0,000 0,05 Influence 

(+) 

H13 Intention to Use (+) 

     Net Benefits 

0,000 0,05 Influence 

(+) 

H14 User Satisfaction (+) 

     Net Benefits 

0,000 0,05 Influence 

(+) 

H15 Structure (+) 

     Net Benefits 

0,000 0,05 Influence 

(+) 

H16 Environment (+) 

     Net Benefits 

0,007 0,05 Influence 

(+) 

 

V. CONCLUSION 

This study only identified factors which influenced SIRS 

and offered solution for future usage of SIRS. The research 

objects and respondents were all SIRS users in RSUD Dr 

Samratulangi Tondano, Minahasa Regency, North Sulawesi.  

Base on analysis and discussion results, it’s concluded 

that of 16 proposed hypotheses, 14 hypotheses were 

accepted and 2 hypotheses were rejected, i.e.: 

A. Technological components which were system 

quality, information quality and service quality 

influenced usage, satisfaction and net benefit. 

However, system quality didn’t influence user 

satisfaction. 

B. Organizational components which were 

organizational structure and environment had 

positive impacts on user intention, user satisfaction 

and net benefit. However, organizational 

environment didn’t influence system quality.  

C. Most SIRS users only focused on registration and 

administration functions rather than clinical 

function. Factors which strongly influenced SIRS 

usage were availability of Information Technology 

(IT) and availability of Informatics Engineering 

(TIK) expert.  

Availability of Information Technology (IT) and 

availability of Informatics Engineering (TIK) expert 

strongly influenced the success of SIRS. This study 

provided understanding on the importance of Information 

Technology (IT) and involvement of Informatics 

Engineering (TIK) expert in supporting health services for 

the public.  
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