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BAB V 

KESIMPULAN DAN SARAN 

 

5.1 KESIMPULAN 

Kesimpulan yang dapat diambil berdasarkan hasil penelitian adalah : 

1) Faktor karakteristik perusahaan yang berada di peringkat pertama adalah 

syarat dukungan keuangan dari bank dengan nilai rata-rata 3,657. Dukungan 

keuangan bank menjadi pertimbangan penting bagi penyedia jasa dalam 

mengikuti pengadaan jasa secara elektronik (e-procurement). Faktor waktu 

proyek mendekati akhir tahun berada di peringkat keenam dengan nilai rata-

rata 2,971. 

2) Faktor nilai taktis yang berada di peringkat pertama adalah pelatihan dan 

sosialisasi lelang elektronik dengan nilai rata-rata 3,743. Pelatihan dan 

sosialisasi lelang elektronik menjadi faktor penting bagi penyedia jasa 

dalam mengikuti pengadaan jasa secara elektronik (e-procurement). Faktor 

promosi budaya proaktif berada di peringkat kesebelas dengan nilai rata-

rata 2,971. 

3) Faktor operasional yang menjadi pertimbangan dalam mengikuti e-

procurement yang berada di peringkat pertama adalah mengurangi cetak 

dokumen dengan nilai rata-rata 4,286. Aspek positif e-procurement yaitu 

berkurangnya dokumen dari prosedur administrasi yang berulang-ulang 

(Wyld 2000, Neef 2001 dan Moon,2005). Faktor peningkatan komunikasi 

berada di peringkat kesebelas dengan nilai rata-rata 3,286. Dengan 
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demikian, analisis faktor nilai operasional merupakan nilai positif yang 

dirasakan dengan adanya e-procurement . 

4) Faktor nilai strategis yang berada di peringkat pertama adalah meningkatkan 

pertumbuhan dan kesuksesan pasar dengan nilai rata-rata 3,771, faktor 

peluang mendapatkan proyek lebih besar berada di peringkat ke sembilan 

dengan nilai rata-rata 2,914. Hasil menunjukkan bahwa dimensi nilai 

strategis (mewujudkan kepemimpinan pasar) mendapatkan nilai terendah 

yang dirasakan oleh responden dibandingkan dengan nilai taktis dan nilai 

operasional. 

5) Hasil uji korelasi menunjukkan bahwa ada hubungan yang signifikan. Hal 

ini dikarenakan nilai signifikansi dari dimensi manajemen, hukum dan 

teknis memiliki nilai signifikasi > 0,05. Hasil korelasi dalam partisipasi 

pengadaan secara elektronik dengan hambatan pada aspek 

manajemen,aspek hukum, aspek teknis menunjukkan nilai yang negatif 

menunjukkan bahwa adanya hambatan dalam partisipasi pengadaan proyek, 

dalam nilai yang ada pada korelasi pearson menunjukkan hubungan bahwa 

semakin meningkat hambatan pada aspek manajemen,aspek hukum, aspek 

teknis maka akan mempengaruhi partisipasi penggunaan e-procurement 

yaitu rendahnya partisipasi dalam penggunaan e-procurement pada 

penyedia jasa.  

6) Perbedaan persepsi kedua kelompok pengguna e-procurement yaitu 

penyedia barang dan jasa sektor publik dan sektor swasta dimungkinkan 

adanya perbedaan persepsi terhadap e-procurement. Perbedaan persepsi 
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terhadap e-procurement tersebut merupakan dampak dari kesenjangan 

digital yang dirasakan oleh para pengguna e-procurement yaitu pada sektor 

publik dan sektor swasta. Kesenjangan digital dalam penerapan e-

procurement dapat terjadi dengan berbagai alasan, diantaranya 

ketidaksiapan sumber daya manusia, sarana dan prasarana teknologi 

penunjang, serta kurangnya upaya dan kesadaran dari dalam diri masing-

masing individu pengguna layanan e-procurement itu sendiri. Hal ini 

mencerminkan e-procurement yang ada di Indonesia belum sepenuhnya 

optimal. 

5.2 SARAN 

1. Bagi peneliti lain yang ingin mengembangkan penelitian ini diharapkan dapat 

memperbanyak responden sehingga hasil yang didapat lebih baik dan dapat 

dievaluasi secara optimal. 

2. Dengan adanya peraturan Pepres no.54 tahun 2010 yang mewajibkan sistem 

pelelangan dengan metode e-procurement, maka pihak penyedia jasa konstruksi 

harus lebih meningkatkan lagi kemampuannya agar tidak menjadi kendala pada 

saat pelaksanaan lelang dengan metode e-procurement, terutama untuk 

perusahaan konstruksi dengan klasifikasi kecil harus lebih meningkatkan lagi 

sumber daya manusianya dan inovasi dan teknologi perusahaan agar tidak 

tertinggal dan terhambat dalam mengikuti penerapan lelang dengan e-

procurement. 

3. Bagi peneliti lain yang ingin mengembangkan penelitian ini dapat mengkaji 

tentang green procurement. Karena E-Procurement dinilai merupakan alat 
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yang baik dalam menunjang implementasi GPP menurut European 

Commision (2016). 
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Lampiran 1. KUESIONER 

SURVEI ANALISIS PENGGUNAAN E-PROCUREMENT PADA SEKTOR 

PUBLIK DAN SEKTOR SWASTA 

 

TUJUAN PENELITIAN 

Tujuan dari penelitian ini adalah untuk menganalisis implementasi e-procurement 

pada industri konstruksi berdasarkan dari beberapa aspek yaitu : 

1. Mengetahui persepsi penyedia jasa tentang faktor positif dan negatif dari metode e-

procurement dalam industri konstruksi di sektor publik dan swasta 

2. Mengidentifikasi faktor yang menjadi pertimbangan penyedia jasa untuk mengikuti 

tender e-procurement pada sektor publik dan swasta 

3. Mengidentifikasi hambatan yang dihadapi penyedia jasa pada proses pengadaan jasa 

secara elektronik (e-procurement) di industri konstruksi pada sektor publik dan 

swasta. 

4. Mengetahui apakah ada perbedaan persepsi antara pihak-pihak dari sektor publik 

dan sektor swasta 

KERAHASIAAN INFORMASI 

Kerahasiaan isian kuesioner ini akan dijamin dan hanya akan digunakan untuk 

keperluan penelitian saja. 

INFORMASI DAN HASIL SURVEI 

Hasil penelitian ini dapat kami kirimkan ke alamat anda jika dikehendaki sebagai 

informasi tambahan dalam upaya peningkatan efektivitas penggunaan anggaran dalam 

proyek anda.  

Apabila Bapak dan Ibu memiliki pertanyaan mengenai survei ini, dapat menghubungi : 

Peneliti : Nadia Diandra 

    HP: 081382198530 atau email  



 

 

 

Program Studi Teknik Sipil 
Fakultas Teknik 
UNIVERSITAS ATMA JAYA YOGYAKARTA 
Jl. Babarsari no.44 Yogyakarta 
 

 

    

Nadiadiandra12@gmail.com 

 

Pembimbing : Ir. A. Koesmargono, M.Const., Mgt.,Ph.D. 

    HP: 08112500303 atau e-mail koesmarg@gmail.com 

    Ir. AY. Harijanto Setiawan, M.Eng., Ph.D 

    HP: 08122720865 atau e-mail harijantosetiawan@yahoo.com  

 

Terima kasih atas kesediaan Bapak dan Ibu meluangkan waktu untuk mengisi 

kuesioner penelitian ini. Semua informasi yang Bapak dan Ibu berikan dalam survei ini 

dijamin kerahasiaanya dan hanya digunakan untuk keperluan penelitian saja.  

Hormat saya,  

 

 

Nadia Diandra 

 

 

PETUNJUK 

1. Jawaban merupakan persepsi Bapak dan Ibu terhadap setuju atau tidaknya terhadap 

pernyataan faktor-faktor hambatan penyedia jasa di sektor publik dan swasta pada 

proses pengadaan jasa secara elektronik (e-procurement) dan apa tindakan yang 

dapat direkomendasikan untuk dapat mengatasi hambatan tersebut 

2. Mengisi kolom kosong jika ada faktor hambatan yang mempengaruhi kinerja 

kontraktor 

3. Berilah tanda √ pada kotak pilihan yang sesuai, pada kolom Y apabila Bapak dan 

Ibu setuju dengan variabel atau pada kolom T apabila Bapak dan Ibu tidak setuju 

dengan variabel tersebut 

4. Bila Bapak dan Ibu tidak sesuai dengan kalimat yang dipertanyakan mohon untuk 

diperbaiki 

5. Jika Bapak dan Ibu tidak memahami pertanyaan agar melingkari nomor pertanyaan  

mailto:Nadiadiandra12@gmail.com
mailto:koesmarg@gmail.com
mailto:harijantosetiawan@yahoo.com
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DATA PERUSAHAAN 

1. Jenis Perusahaan   : BUMN / BUMD / SWASTA 

2. Usia Perusahaan   : 0-5 tahun / 5-10 tahun / 10-15 tahun / >15 tahun 

3. Apakah anda  pernah mengikuti pelelangan secara elektronik : Ya / Tidak 

4. Jumlah tender melalui e-procurement dibandingkan jumlah total tender selama 3 

tahun terakhir : 

a. < 25 % 

b. 26 % - 50 % 

c. 51 % - 75 % 

d. 76 % - 100 % 

DATA RESPONDEN 

1. Pendidikan terakhir : SLTA / D3 / S1 / S2 / S3  

2. Jabatan   : Direktur / Manager / Site Manager / Lainnya 

3. Jenis kelamin  : Laki-laki / Perempuan 

4. Pengalaman kerja  : 

PERSEPSI PENYEDIA JASA 

Berikut persepsi penyedia jasa tentang faktor positif dan negatif dari metode e-

procurement dalam industri konstruksi.  

Berilah tanda √ pada salah satu kolom angka berikut ini sesuai dengan pendapat anda 

pada skala peniliaian : 

1 = Sangat setuju 

2 = Setuju 

3 = Netral 

4 = Tidak setuju 

5 = Sangat tidak setuju 
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Dimensi No Variabel 

SKALA 

PENILAIAN 

1 2 3 4 5 

ISI 

  

1 

Metode e-procurement memberikan informasi 

yang tepat           

2 

Informasi dalam metode e-procurement memenuhi 

kebutuhan dalam pelelangan           

Kualitas 

  

3 

Kekhawatiran keamanan dalam penggunaan e-

procurement           

4 

Kekhawatiran atas pilihan dan kualitas sistem 

dalam metode e-procurement           

Bentuk 

  

5 

“Output” yang disajikan dalam format yang 

berguna           

6 Informasi yang disajikan dalam format yang jelas           

Kemudahan 7 

Kekhawatiran akan kerumitan dan keterampilan IT 

yang digunakan           

Ketepatan 8 

Informasi dalam pelelangan yang dibutuhkan 

diperoleh tepat waktu           

Keadilan 9 Kemungkinan lebih adil dalam bersaing           

Biaya 10 Kemungkinan dalam menghemat biaya           

Waktu 11 

Kemungkinan untuk menghemat waktu proses 

pelelangan           

Keberlanjutan  12 

Di masa depan e-procurement cenderung 

menggantikan metode konvensional           
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FAKTOR PENGARUH PARTISIPASI PENYEDIA JASA 

Faktor-faktor yang mempengaruhi penyedia jasa dalam mengikuti proyek e-

procurement.  

Berilah tanda √ pada salah satu kolom angka berikut ini sesuai dengan pendapat anda 

pada skala peniliaian : 

1 = Sangat tidak berpengaruh 

2 = Berpengaruh kecil 

3 = Berpengaruh sedang 

4 = Berpengaruh Kuat 

5 = Sangat berpengaruh 

VARIABEL 
Tingkat Pengaruh 

1 2 3 4 5 

FAKTOR : KARAKTERISTIK PROYEK           

1 Besar nilai proyek (HPS)      

2 Lokasi proyek      

3 Mulai proyek mendekati akhir tahun      

4 Jangka waktu pelaksanaan      

5 Syarat sertifikat ISO      

6 Syarat dukungan keuangan bank      

FAKTOR : NILAI TAKTIS      

7 Menurunkan biaya pengadaan           

8 Mengurangi waktu penyusunan rencana biaya           

9 Proses lelang lebih transparan           
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10 Persetujuan kontrak yang lebih baik           

11 Ketersediaan pekerja (tim) yang memadai           

12 Ketersediaan Staff ber SKA dan SKT           

13 Pemahaman aturan lelang elektronik      

14 

Mengurangi waktu yang dibutuhkan untuk 

mengumpulkan dokumen tender konstruksi           

15 Pelatihan dan sosialisasi lelang elektronik            

16 Proses pembayaran lebih cepat           

17 Mempromosikan buadaya proaktif           

18 Informasi pelelangan yang diterima lebih akurat           

FAKTOR 2 : NILAI OPERASIONAL           

19 Mengurangi aktivitas yang tidak bernilai tambah            

20 Proses pengadaan lebih efisien           

21 Peningkatan kinerja penyedia jasa           

22 Biaya operasional lebih hemat           

23 Peningkatan kemitraan dengan pengguna jasa           

24 Meningkatan pengolahan data           

25 Mengurangi cetak dokumen           

26 Mengurangi kemacetan           

27 Meningkatkan waktu respon terhadap kueri           

28 Proses pengadaan yang lebih baik           

29 Mengurangi lead time pada perencanaan keuangan           
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30 Peningkatan komunikasi           

FAKTOR 3 : NILAI STRATEGIS           

31 Kebijakan ekonomi pemerintah      

32 

Meningkatkan pertumbuhan dan kesuksesan 

perusahaan           

33 Tanpa tatap muka minimalkan peluang KKN           

34 Mewujudkan kepemimpinan pasar           

35 Peluang memperoleh proyek lebih besar           

36 Biaya pemasaran lebih hemat           

37 Tingkat pengembalian investasi           

38 Fluktuasi kurs mata uang asing (dollar)      

39 Tingkat inflasi      

 

HAMBATAN PENYEDIA JASA 

Hambatan yang dihadapi penyedia jasa pada proses pengadaan jasa secara elektronik 

(e-procurement). Berilah tanda T = Tidak dan tanda Y = ya, pada kotak pilihan yang 

sesuai pada kolom Y apabila Bapak dan Ibu setuju dengan variabel atau pada kolom T 

apabila Bapak dan Ibu tidak setuju dengan variabel tersebut  

Berilah tanda √ pada salah satu kolom angka berikut ini sesuai dengan pendapat anda 

pada skala peniliaian : 

1 = Berpengaruh sangat kecil 

2 = Berpengaruh kecil 

3 = Berpengaruh sedang 

4 = Berpengaruh Kuat 

5 = Sangat berpengaruh 
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ASPEK NO VARIABEL Y/T 
TINGKAT PENGARUH 

1 2 3 4 5 

I. Manajemen 1 Dukungan manajemen kepemimpinan 

 

      

 2 Inisiatif dalam bersaing antar penyedia jasa 

 

      

 3 Respon terhadap perubahan sistem 

 

      

 4 Kompatibilitas software yang digunakan 

 

      

 5 Biaya investasi teknologi informasi 

 

      

II. Hukum 6 Kebijakan IT yang berkaitan dengan masalah e-

procurement 

 

      

 7 Fleksibilitas terhadap peraturan dan hukum 

 

      

 8 Kasus hukum yang terkait 

 

      

 9 Pembuktian - tanda tangan elektronik 

 

      

III. Teknis 10 Fungsi birokrasi 

 

      

 11 Prosedur  teknis 
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 12 Keahlian teknis 

 

      

 13 Promosi/Demosi staff 

 

      

 14 Forum untuk bertukar gagasan 

 

      

 15 Akses perusahaan ke internet 

 

      

 16 Keengganan untuk memanfaatkan satu dari sistem e-

procurement 

 

      

 17 Penilaian terhadap sistem sebelum instalasi 

 

      

 18 Keamanan dalam proses - Transmisi data ke pengguna 

 

      

 19 Kerahasiaan Informasi  

 

      

 20 Pencegahan Kerusakan Dokumen - perubahan 

dokumen 

 

      

 21 Transmisi data reassembly- Penggabungan ulang data 

yang dikirimkan dalam paket 

 

      

 22 Kelengkapan sistem penilaian  

 

      

 23 Kejelasan informasi pengirim tender 

 

      

 24 Pemberdayaan kontrak elektronik 
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 25 Persepsi terhadap manfaat bisnis  

 

      

 26 Kemampuan internal dan eksternal dari aplikasi e-

procurement 

 

      

 27 Publisitas (kesadaran akan solusi praktik terbaik) 
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Lampiran 2 Faktor Faktor Pertimbangan Penyedia Jasa Mengikuti E-

Procurement  

 

Lampiran 2.1 Uji Normalitas 

 

Lampiran 2.2 Uji Deskriptif 

Mean Faktor Karakteristik Perusahaan 

FAKTOR :KARAKTERISTIK 

PERUSAHAAN 
Mean Std.Deviasi Ranking 

1 Besar nilai proyek (HPS) 3,629 1,395 3 

2 Lokasi proyek 3,343 1,235 4 

3 Mulai proyek mendekati akhir tahun 2,971 1,098 6 

4 Jangka waktu pelaksanaan 3,429 1,290 5 

5 Syarat sertifikat ISO 3,629 1,215 2 

6 Syarat dukungan keuangan bank 3,657 1,110 1 

 

Mean Faktor Nilai Taktis 

FAKTOR : NILAI TAKTIS Mean Std.Deviasi Ranking 

7 Menurunkan biaya pengadaan 3,686 0,993 6 

8 
Mengurangi waktu penyusunan 

rencana biaya 3,286 0,987 9 

9 Proses lelang lebih transparan 3,943 1,136 4 

10 Persetujuan kontrak yang lebih baik 3,571 1,037 7 

11 
Ketersediaan pekerja (tim) yang 

memadai 3,571 0,979 8 

12 Ketersediaan Staff ber SKA dan SKT 3,971 1,071 3 

13 Pemahaman aturan lelang elektronik 4,000 0,907 2 

14 
Mengurangi waktu yang dibutuhkan 

untuk mengumpulkan tender 3,743 1,067 5 

15 
Pelatihan dan sosialisasi lelang 

elektronik 4,000 0,874 1 

 Kolmogorov-Smirnova Shapiro-Wilk 

Statistic df Sig. Statistic df Sig. 

faktor ,127 35 ,171 ,956 35 ,172 
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FAKTOR : NILAI TAKTIS Mean Std.Deviasi Ranking 

16 Proses pembayaran lebih cepat 2,600 0,976 11 

17 Mempromosikan budaya proaktif 3,314 0,932 10 

18 Informasi yang diterima lebih akurat 3,743 0,886 5 
 

Mean Faktor Nilai Operasional 

FAKTOR 2 : NILAI OPERASIONAL Mean Std.Deviasi Ranking 

19 
Mengurangi aktivitas yang tidak 

bernilai tambah  
3,686 0,718 8 

20 Proses pengadaan lebih efisien 3,914 0,702 5 

21 Peningkatan kinerja penyedia jasa 3,829 0,822 7 

22 Biaya operasional lebih hemat 3,914 0,781 6 

23 
Peningkatan kemitraan dengan 

pengguna jasa 
3,514 0,887 10 

24 Meningkatkan pengolahan data 3,943 0,765 4 

25 Mengurangi cetak dokumen 4,286 0,957 1 

26 Mengurangi kemacetan 4,029 0,985 2 

27 Proses pengadaan yang lebih baik 3,943 0,873 3 

28 
Mengurangi lead time pada 

perencanaan keuangan 
3,543 0,950 9 

29 Peningkatan komunikasi 3,286 0,957 11 

 

Mean Faktor Nilai Strategis 

FAKTOR 3 : NILAI STRATEGIS Mean Std.Deviasi Ranking 

30 Kebijakan ekonomi pemerintah 3,486 0,951 3 

31 
Meningkatkan pertumbuhan dan 

kesuksesan perusahaan 
3,771 0,979 1 

32 
Tanpa tatap muka minimalkan peluang 

KKN 
3,571 1,165 2 

33 Mewujudkan kepemimpinan pasar 3,286 0,926 5 

34 
Peluang memperoleh proyek lebih 

besar 
2,914 0,951 9 

35 Biaya pemasaran lebih hemat 3,314 0,832 4 

36 Fluktuasi kurs mata uang asing  2,943 0,906 8 

37 Tingkat pengembalian investasi 3,114 1,078 6 

38 Tingkat inflasi 3,114 1,105 7 
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Lampiran 3 Hubungan antara Hambatan dan Partisipasi Keikutsertaan 

Tender 

Lampiran 3.1 Uji Korelasi Pearson 

Correlations 

 Tender Manajemen Hukum Teknis 

Tender 

Pearson Correlation 1 -.747** -.786** -.820** 

Sig. (2-tailed)  .000 .000 .000 

N 35 35 35 35 

Manajemen 

Pearson Correlation -.747** 1 .641** .709** 

Sig. (2-tailed) .000  .000 .000 

N 35 35 35 35 

Hukum 

Pearson Correlation -.786** .641** 1 .750** 

Sig. (2-tailed) .000 .000  .000 

N 35 35 35 35 

Teknis 

Pearson Correlation -.820** .709** .750** 1 

Sig. (2-tailed) .000 .000 .000  

N 35 35 35 35 

**. Correlation is significant at the 0.01 level (2-tailed). 

 
 

 

 

 

 

 

 

 

 

 

 



 

 

x1 x2 x3 x4 x5 x6 x7 x8 x9 x10 x11 x12 x13 x14 x15 x16 x17 x18 x19 x20 x21 x22 x23 x24 x25 x26 x27 x28 x29 x30 x31 x32 x33 x34 x35 x36 x37 x38 x39 X

Pearson 

Correlation 1 .690
** ,147 .336

* ,263 ,219 ,041 .336
* ,116 ,253 .354

*
.387

* ,186 ,151 0,000 .428
*

.432
** ,182 -,149 ,027 ,097 -,111 .373

* -,048 ,060 ,094 -,104 ,055 ,134 ,324 ,273 ,332 ,091 ,085 ,264 -,023 ,239 ,107 ,257 .392
*

Sig. (2-

tailed)
,000 ,401 ,048 ,126 ,206 ,817 ,049 ,507 ,143 ,037 ,022 ,285 ,385 1,000 ,010 ,010 ,295 ,392 ,879 ,580 ,525 ,027 ,784 ,733 ,593 ,553 ,756 ,441 ,057 ,113 ,051 ,603 ,629 ,126 ,895 ,167 ,540 ,136 ,020

N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35

Pearson 

Correlation .690
** 1 .398

*
.459

**
.440

**
.410

* ,138 .520
** -,007 .439

**
.612

**
.519

**
.498

**
.381

* ,054 .361
*

.491
**

.352
* -,008 ,069 -,056 ,092 ,264 ,052 ,188 ,113 ,029 ,073 ,213 ,089 .380

*
.368

* ,076 ,066 ,301 ,178 ,307 ,190 .337
*

.533
**

Sig. (2-

tailed)
,000 ,018 ,006 ,008 ,014 ,428 ,001 ,970 ,008 ,000 ,001 ,002 ,024 ,756 ,033 ,003 ,038 ,966 ,694 ,748 ,598 ,126 ,765 ,279 ,520 ,867 ,676 ,220 ,612 ,024 ,029 ,662 ,706 ,079 ,306 ,073 ,273 ,048 ,001

N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35

Pearson 

Correlation ,147 .398
* 1 .653

**
.543

**
.619

**
.342

*
.469

** ,093 ,299 .372
*

.400
*

.531
**

.421
* ,245 .346

* ,239 .355
* ,063 ,226 -,169 ,237 ,257 ,103 ,260 ,246 ,138 ,152 ,128 -,132 ,239 ,098 ,087 ,240 ,167 ,203 ,235 ,276 .415

*
.514

**

Sig. (2-

tailed)
,401 ,018 ,000 ,001 ,000 ,044 ,004 ,595 ,081 ,028 ,017 ,001 ,012 ,156 ,042 ,167 ,036 ,720 ,192 ,333 ,170 ,136 ,556 ,132 ,155 ,430 ,384 ,463 ,450 ,167 ,576 ,620 ,165 ,339 ,241 ,174 ,108 ,013 ,002

N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35

Pearson 

Correlation .336
*

.459
**

.653
** 1 .442

**
.434

** ,223 .363
* ,258 .471

**
.453

**
.520

**
.427

*
.403

* ,104 .444
** ,276 .408

* -,041 ,074 -,040 ,038 ,239 ,115 ,184 ,268 ,029 ,101 ,069 -,174 ,257 ,243 ,263 ,289 ,247 ,254 ,299 .408
*

.501
**

.544
**

Sig. (2-

tailed)
,048 ,006 ,000 ,008 ,009 ,198 ,032 ,134 ,004 ,006 ,001 ,010 ,016 ,551 ,008 ,108 ,015 ,816 ,672 ,821 ,831 ,167 ,511 ,291 ,120 ,870 ,565 ,695 ,319 ,136 ,160 ,127 ,093 ,153 ,140 ,082 ,015 ,002 ,001

N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35

Pearson 

Correlation ,263 .440
**

.543
**

.442
** 1 .863

**
.559

**
.582

** ,133 ,313 .481
**

.580
**

.614
**

.355
* ,249 ,144 ,288 ,237 -,003 ,169 ,052 ,244 ,264 ,261 ,296 ,329 ,175 ,090 ,205 ,018 .543

**
.456

** ,271 ,280 ,124 ,177 .408
*

.460
**

.536
**

.631
**

Sig. (2-

tailed)
,126 ,008 ,001 ,008 ,000 ,000 ,000 ,445 ,067 ,003 ,000 ,000 ,036 ,149 ,410 ,093 ,171 ,987 ,333 ,766 ,157 ,125 ,129 ,084 ,054 ,315 ,606 ,237 ,918 ,001 ,006 ,116 ,103 ,476 ,309 ,015 ,005 ,001 ,000

N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35

Pearson 

Correlation ,219 .410
*

.619
**

.434
**

.863
** 1 .593

**
.629

** ,264 .507
**

.483
**

.561
**

.584
**

.544
** ,333 ,250 .477

**
.476

** ,193 .377
* ,095 .338

* ,304 ,288 .455
**

.386
* ,231 ,313 ,265 ,067 .385

*
.402

*
.415

*
.442

** ,222 ,216 .419
*

.501
**

.488
**

.738
**

Sig. (2-

tailed)
,206 ,014 ,000 ,009 ,000 ,000 ,000 ,126 ,002 ,003 ,000 ,000 ,001 ,050 ,148 ,004 ,004 ,267 ,026 ,588 ,047 ,076 ,093 ,006 ,022 ,182 ,067 ,123 ,701 ,022 ,017 ,013 ,008 ,200 ,213 ,012 ,002 ,003 ,000

N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35

Pearson 

Correlation ,041 ,138 .342
* ,223 .559

**
.593

** 1 .454
** ,166 .351

* ,251 ,296 ,326 ,282 -,034 ,170 ,173 ,206 -,060 ,087 -,140 .343
* ,089 ,053 ,221 .340

* ,073 ,080 ,311 ,004 .509
**

.402
* ,317 .452

** ,157 ,159 .405
* ,254 ,302 .459

**

Sig. (2-

tailed)
,817 ,428 ,044 ,198 ,000 ,000 ,006 ,340 ,039 ,146 ,085 ,056 ,100 ,847 ,329 ,319 ,234 ,732 ,620 ,423 ,043 ,612 ,762 ,202 ,046 ,677 ,646 ,069 ,980 ,002 ,017 ,063 ,006 ,366 ,363 ,016 ,141 ,078 ,006

N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35

Pearson 

Correlation .336
*

.520
**

.469
**

.363
*

.582
**

.629
**

.454
** 1 ,094 .382

*
.526

**
.592

**
.657

**
.435

**
.341

*
.336

*
.603

**
.423

* ,255 .418
* ,280 .452

**
.432

**
.334

*
.409

*
.536

** ,244 ,258 .488
**

.347
*

.349
*

.343
* ,186 .359

* ,277 ,281 .446
** ,300 .427

*
.729

**

Sig. (2-

tailed)
,049 ,001 ,004 ,032 ,000 ,000 ,006 ,593 ,024 ,001 ,000 ,000 ,009 ,045 ,049 ,000 ,011 ,140 ,012 ,104 ,006 ,010 ,050 ,015 ,001 ,157 ,134 ,003 ,041 ,040 ,043 ,284 ,034 ,107 ,102 ,007 ,080 ,010 ,000

N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35

Pearson 

Correlation ,116 -,007 ,093 ,258 ,133 ,264 ,166 ,094 1 .528
** ,004 ,095 ,114 .424

* ,266 ,111 ,267 .511
** ,122 .584

** ,273 .359
* ,234 .504

**
.340

* ,238 ,095 .590
** ,111 ,178 ,271 .480

**
.723

**
.491

** ,268 .362
* ,168 .414

* ,169 .506
**

Sig. (2-

tailed)
,507 ,970 ,595 ,134 ,445 ,126 ,340 ,593 ,001 ,983 ,586 ,514 ,011 ,122 ,524 ,120 ,002 ,487 ,000 ,113 ,034 ,175 ,002 ,046 ,168 ,588 ,000 ,524 ,307 ,115 ,004 ,000 ,003 ,120 ,033 ,334 ,014 ,331 ,002

N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35

Pearson 

Correlation ,253 .439
** ,299 .471

** ,313 .507
**

.351
*

.382
*

.528
** 1 .451

**
.492

**
.344

*
.695

** ,130 ,291 .417
*

.645
** ,209 .352

* ,118 .353
* ,311 .413

*
.364

* ,214 ,152 .427
* ,154 -,021 ,247 .509

**
.647

**
.529

**
.409

*
.433

**
.349

*
.413

* ,326 .681
**

Sig. (2-

tailed)
,143 ,008 ,081 ,004 ,067 ,002 ,039 ,024 ,001 ,007 ,003 ,043 ,000 ,458 ,090 ,013 ,000 ,229 ,038 ,499 ,038 ,069 ,014 ,032 ,217 ,383 ,010 ,379 ,904 ,152 ,002 ,000 ,001 ,015 ,009 ,040 ,014 ,056 ,000

N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35

Pearson 

Correlation .354
*

.612
**

.372
*

.453
**

.481
**

.483
** ,251 .526

** ,004 .451
** 1 .802

**
.695

**
.483

** ,309 ,246 .345
*

.344
* ,305 ,245 ,198 ,181 ,227 ,320 .386

* ,318 ,228 ,246 .416
* -,054 ,325 ,202 ,092 ,204 ,149 ,098 .337

* ,076 ,318 .597
**

Sig. (2-

tailed)
,037 ,000 ,028 ,006 ,003 ,003 ,146 ,001 ,983 ,007 ,000 ,000 ,003 ,071 ,154 ,042 ,043 ,075 ,157 ,253 ,297 ,189 ,061 ,022 ,062 ,189 ,154 ,013 ,759 ,057 ,245 ,599 ,240 ,393 ,575 ,048 ,666 ,062 ,000

N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35

Pearson 

Correlation .387
*

.519
**

.400
*

.520
**

.580
**

.561
** ,296 .592

** ,095 .492
**

.802
** 1 .727

**
.586

**
.377

* ,298 .510
**

.550
**

.370
*

.349
* ,228 ,208 .357

*
.501

**
.410

*
.391

* ,141 ,313 ,276 ,066 ,303 .437
** ,301 ,305 ,315 ,208 .393

*
.334

*
.500

**
.730

**

Sig. (2-

tailed)
,022 ,001 ,017 ,001 ,000 ,000 ,085 ,000 ,586 ,003 ,000 ,000 ,000 ,026 ,082 ,002 ,001 ,028 ,040 ,187 ,230 ,035 ,002 ,014 ,020 ,418 ,067 ,109 ,708 ,077 ,009 ,079 ,075 ,065 ,229 ,020 ,050 ,002 ,000

N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35

Pearson 

Correlation ,186 .498
**

.531
**

.427
*

.614
**

.584
** ,326 .657

** ,114 .344
*

.695
**

.727
** 1 .668

**
.667

**
.398

*
.556

**
.402

* ,316 .416
* ,197 .498

** ,329 .509
**

.474
**

.494
** ,251 ,297 .444

** ,203 .443
** ,298 ,195 ,245 ,205 ,234 .358

* ,331 .410
*

.742
**

Sig. (2-

tailed)
,285 ,002 ,001 ,010 ,000 ,000 ,056 ,000 ,514 ,043 ,000 ,000 ,000 ,000 ,018 ,001 ,017 ,065 ,013 ,256 ,002 ,054 ,002 ,004 ,003 ,147 ,083 ,008 ,242 ,008 ,082 ,262 ,156 ,239 ,177 ,035 ,052 ,014 ,000

N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35

Pearson 

Correlation ,151 .381
*

.421
*

.403
*

.355
*

.544
** ,282 .435

**
.424

*
.695

**
.483

**
.586

**
.668

** 1 .599
**

.407
*

.587
**

.644
** ,237 .402

* ,082 .396
* ,299 .522

**
.621

** ,315 ,058 .426
* ,200 ,103 ,214 .370

*
.567

**
.434

**
.384

*
.458

**
.380

* ,308 ,250 .724
**

Sig. (2-

tailed)
,385 ,024 ,012 ,016 ,036 ,001 ,100 ,009 ,011 ,000 ,003 ,000 ,000 ,000 ,015 ,000 ,000 ,171 ,017 ,638 ,018 ,081 ,001 ,000 ,065 ,739 ,011 ,250 ,556 ,218 ,029 ,000 ,009 ,023 ,006 ,024 ,072 ,147 ,000

N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35

Pearson 

Correlation 0,000 ,054 ,245 ,104 ,249 ,333 -,034 .341
* ,266 ,130 ,309 .377

*
.667

**
.599

** 1 .413
*

.469
** ,266 .421

*
.527

**
.409

*
.474

**
.379

*
.528

**
.492

**
.376

* ,186 .347
* ,319 .457

** ,035 ,034 ,144 ,291 ,177 ,243 ,223 ,187 ,122 .519
**

Sig. (2-

tailed)
1,000 ,756 ,156 ,551 ,149 ,050 ,847 ,045 ,122 ,458 ,071 ,026 ,000 ,000 ,014 ,004 ,123 ,012 ,001 ,015 ,004 ,025 ,001 ,003 ,026 ,286 ,041 ,062 ,006 ,840 ,845 ,408 ,090 ,309 ,160 ,198 ,282 ,486 ,001

N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35

Pearson 

Correlation .428
*

.361
*

.346
*

.444
** ,144 ,250 ,170 .336

* ,111 ,291 ,246 ,298 .398
*

.407
*

.413
* 1 .433

** ,184 ,109 ,077 ,242 ,031 .550
** -,071 ,063 ,073 -,259 -,028 ,273 .472

** ,025 ,062 ,047 .391
*

.406
* ,304 .339

* ,129 ,098 .443
**

Sig. (2-

tailed)
,010 ,033 ,042 ,008 ,410 ,148 ,329 ,049 ,524 ,090 ,154 ,082 ,018 ,015 ,014 ,009 ,291 ,533 ,659 ,161 ,860 ,001 ,686 ,719 ,675 ,132 ,875 ,113 ,004 ,885 ,725 ,791 ,020 ,016 ,076 ,046 ,462 ,575 ,008

N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35

Pearson 

Correlation .432
**

.491
** ,239 ,276 ,288 .477

** ,173 .603
** ,267 .417

*
.345

*
.510

**
.556

**
.587

**
.469

**
.433

** 1 .599
** ,196 .447

**
.379

* ,321 .510
** ,315 .424

*
.374

* ,027 .457
** ,267 .523

** ,121 ,249 .339
* ,166 ,297 ,210 ,092 ,285 ,192 .646

**

Sig. (2-

tailed)
,010 ,003 ,167 ,108 ,093 ,004 ,319 ,000 ,120 ,013 ,042 ,002 ,001 ,000 ,004 ,009 ,000 ,260 ,007 ,025 ,060 ,002 ,066 ,011 ,027 ,878 ,006 ,122 ,001 ,487 ,150 ,046 ,342 ,083 ,226 ,601 ,097 ,268 ,000

N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35

Pearson 

Correlation ,182 .352
*

.355
*

.408
* ,237 .476

** ,206 .423
*

.511
**

.645
**

.344
*

.550
**

.402
*

.644
** ,266 ,184 .599

** 1 .470
**

.579
** ,180 ,307 .360

*
.629

**
.540

**
.413

* ,327 .665
** ,276 ,089 ,222 .480

**
.568

**
.415

*
.497

** ,312 ,274 .370
*

.361
*

.717
**

Sig. (2-

tailed)
,295 ,038 ,036 ,015 ,171 ,004 ,234 ,011 ,002 ,000 ,043 ,001 ,017 ,000 ,123 ,291 ,000 ,004 ,000 ,301 ,073 ,033 ,000 ,001 ,014 ,055 ,000 ,109 ,610 ,199 ,004 ,000 ,013 ,002 ,068 ,111 ,029 ,033 ,000

N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35

Pearson 

Correlation -,149 -,008 ,063 -,041 -,003 ,193 -,060 ,255 ,122 ,209 ,305 .370
* ,316 ,237 .421

* ,109 ,196 .470
** 1 .587

**
.504

**
.370

* ,307 .502
**

.434
**

.346
*

.417
*

.487
**

.516
** ,220 -,114 ,179 ,193 .404

* ,304 ,170 ,243 ,124 ,158 .421
*

Sig. (2-

tailed)
,392 ,966 ,720 ,816 ,987 ,267 ,732 ,140 ,487 ,229 ,075 ,028 ,065 ,171 ,012 ,533 ,260 ,004 ,000 ,002 ,029 ,072 ,002 ,009 ,042 ,013 ,003 ,002 ,204 ,513 ,303 ,267 ,016 ,076 ,329 ,160 ,479 ,366 ,012

N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35

Pearson 

Correlation ,027 ,069 ,226 ,074 ,169 .377
* ,087 .418

*
.584

**
.352

* ,245 .349
*

.416
*

.402
*

.527
** ,077 .447

**
.579

**
.587

** 1 .433
**

.630
** ,262 .703

**
.519

**
.514

**
.461

**
.712

**
.381

* ,300 ,196 .416
*

.515
**

.446
**

.385
* ,299 ,316 .441

** ,316 .651
**

Sig. (2-

tailed)
,879 ,694 ,192 ,672 ,333 ,026 ,620 ,012 ,000 ,038 ,157 ,040 ,013 ,017 ,001 ,659 ,007 ,000 ,000 ,009 ,000 ,128 ,000 ,001 ,002 ,005 ,000 ,024 ,080 ,258 ,013 ,002 ,007 ,022 ,081 ,064 ,008 ,064 ,000

N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35

Pearson 

Correlation ,097 -,056 -,169 -,040 ,052 ,095 -,140 ,280 ,273 ,118 ,198 ,228 ,197 ,082 .409
* ,242 .379

* ,180 .504
**

.433
** 1 ,251 .609

**
.358

* ,288 ,297 ,156 .355
*

.424
*

.625
** -,041 ,089 ,173 ,298 ,169 ,253 ,065 -,010 -,043 .356

*

Sig. (2-

tailed)
,580 ,748 ,333 ,821 ,766 ,588 ,423 ,104 ,113 ,499 ,253 ,187 ,256 ,638 ,015 ,161 ,025 ,301 ,002 ,009 ,145 ,000 ,035 ,093 ,083 ,372 ,036 ,011 ,000 ,816 ,612 ,321 ,082 ,332 ,142 ,709 ,953 ,808 ,036

N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35

Pearson 

Correlation -,111 ,092 ,237 ,038 ,244 .338
*

.343
*

.452
**

.359
*

.353
* ,181 ,208 .498

**
.396

*
.474

** ,031 ,321 ,307 .370
*

.630
** ,251 1 ,235 .533

**
.506

**
.615

**
.539

**
.554

**
.421

*
.348

*
.375

*
.335

*
.366

* ,320 ,069 ,178 ,242 .396
*

.420
*

.576
**

Sig. (2-

tailed)
,525 ,598 ,170 ,831 ,157 ,047 ,043 ,006 ,034 ,038 ,297 ,230 ,002 ,018 ,004 ,860 ,060 ,073 ,029 ,000 ,145 ,174 ,001 ,002 ,000 ,001 ,001 ,012 ,040 ,027 ,049 ,031 ,061 ,694 ,305 ,161 ,019 ,012 ,000

N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35

Pearson 

Correlation .373
* ,264 ,257 ,239 ,264 ,304 ,089 .432

** ,234 ,311 ,227 .357
* ,329 ,299 .379

*
.550

**
.510

**
.360

* ,307 ,262 .609
** ,235 1 ,175 ,238 ,319 ,080 ,267 ,287 .619

** ,114 ,092 ,202 .425
*

.403
* ,332 ,294 ,090 ,238 .548

**

Sig. (2-

tailed)
,027 ,126 ,136 ,167 ,125 ,076 ,612 ,010 ,175 ,069 ,189 ,035 ,054 ,081 ,025 ,001 ,002 ,033 ,072 ,128 ,000 ,174 ,316 ,169 ,061 ,650 ,121 ,094 ,000 ,516 ,599 ,243 ,011 ,017 ,051 ,086 ,605 ,168 ,001

N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35

Pearson 

Correlation -,048 ,052 ,103 ,115 ,261 ,288 ,053 .334
*

.504
**

.413
* ,320 .501

**
.509

**
.522

**
.528

** -,071 ,315 .629
**

.502
**

.703
**

.358
*

.533
** ,175 1 .626

**
.549

**
.523

**
.656

**
.408

* ,184 ,322 .595
**

.513
**

.356
* ,317 ,306 ,207 .400

* ,321 .638
**

Sig. (2-

tailed)
,784 ,765 ,556 ,511 ,129 ,093 ,762 ,050 ,002 ,014 ,061 ,002 ,002 ,001 ,001 ,686 ,066 ,000 ,002 ,000 ,035 ,001 ,316 ,000 ,001 ,001 ,000 ,015 ,291 ,059 ,000 ,002 ,036 ,064 ,073 ,232 ,017 ,060 ,000

N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35

Pearson 

Correlation ,060 ,188 ,260 ,184 ,296 .455
** ,221 .409

*
.340

*
.364

*
.386

*
.410

*
.474

**
.621

**
.492

** ,063 .424
*

.540
**

.434
**

.519
** ,288 .506

** ,238 .626
** 1 .709

**
.422

*
.654

**
.471

** ,261 .360
*

.354
*

.456
** ,270 ,157 ,106 ,189 ,224 ,330 .646

**

Sig. (2-

tailed)
,733 ,279 ,132 ,291 ,084 ,006 ,202 ,015 ,046 ,032 ,022 ,014 ,004 ,000 ,003 ,719 ,011 ,001 ,009 ,001 ,093 ,002 ,169 ,000 ,000 ,012 ,000 ,004 ,129 ,034 ,037 ,006 ,116 ,368 ,546 ,277 ,196 ,053 ,000

N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35

Pearson 

Correlation ,094 ,113 ,246 ,268 ,329 .386
*

.340
*

.536
** ,238 ,214 ,318 .391

*
.494

** ,315 .376
* ,073 .374

*
.413

*
.346

*
.514

** ,297 .615
** ,319 .549

**
.709

** 1 .572
**

.584
**

.612
**

.366
*

.550
** ,318 ,262 .346

* ,128 -,083 ,332 ,329 .483
**

.642
**

Sig. (2-

tailed)
,593 ,520 ,155 ,120 ,054 ,022 ,046 ,001 ,168 ,217 ,062 ,020 ,003 ,065 ,026 ,675 ,027 ,014 ,042 ,002 ,083 ,000 ,061 ,001 ,000 ,000 ,000 ,000 ,031 ,001 ,062 ,128 ,042 ,463 ,635 ,052 ,053 ,003 ,000

N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35

Pearson 

Correlation -,104 ,029 ,138 ,029 ,175 ,231 ,073 ,244 ,095 ,152 ,228 ,141 ,251 ,058 ,186 -,259 ,027 ,327 .417
*

.461
** ,156 .539

** ,080 .523
**

.422
*

.572
** 1 .496

**
.462

** ,082 .370
* ,161 ,091 ,120 ,101 -,087 ,226 .342

*
.452

**
.379

*

Sig. (2-

tailed)
,553 ,867 ,430 ,870 ,315 ,182 ,677 ,157 ,588 ,383 ,189 ,418 ,147 ,739 ,286 ,132 ,878 ,055 ,013 ,005 ,372 ,001 ,650 ,001 ,012 ,000 ,002 ,005 ,638 ,029 ,355 ,604 ,491 ,562 ,619 ,191 ,044 ,006 ,025

N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35

Pearson 

Correlation ,055 ,073 ,152 ,101 ,090 ,313 ,080 ,258 .590
**

.427
* ,246 ,313 ,297 .426

*
.347

* -,028 .457
**

.665
**

.487
**

.712
**

.355
*

.554
** ,267 .656

**
.654

**
.584

**
.496

** 1 .464
** ,302 ,212 .349

*
.536

** ,276 ,171 ,025 ,033 ,320 ,251 .583
**

Sig. (2-

tailed)
,756 ,676 ,384 ,565 ,606 ,067 ,646 ,134 ,000 ,010 ,154 ,067 ,083 ,011 ,041 ,875 ,006 ,000 ,003 ,000 ,036 ,001 ,121 ,000 ,000 ,000 ,002 ,005 ,078 ,222 ,040 ,001 ,109 ,326 ,885 ,851 ,061 ,146 ,000

N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35

Pearson 

Correlation ,134 ,213 ,128 ,069 ,205 ,265 ,311 .488
** ,111 ,154 .416

* ,276 .444
** ,200 ,319 ,273 ,267 ,276 .516

**
.381

*
.424

*
.421

* ,287 .408
*

.471
**

.612
**

.462
**

.464
** 1 .407

* ,286 ,289 ,062 .387
* ,216 ,075 .379

* ,024 ,023 .520
**

Sig. (2-

tailed)
,441 ,220 ,463 ,695 ,237 ,123 ,069 ,003 ,524 ,379 ,013 ,109 ,008 ,250 ,062 ,113 ,122 ,109 ,002 ,024 ,011 ,012 ,094 ,015 ,004 ,000 ,005 ,005 ,015 ,096 ,092 ,722 ,022 ,213 ,667 ,025 ,892 ,895 ,001

N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35

Pearson 

Correlation ,324 ,089 -,132 -,174 ,018 ,067 ,004 .347
* ,178 -,021 -,054 ,066 ,203 ,103 .457

**
.472

**
.523

** ,089 ,220 ,300 .625
**

.348
*

.619
** ,184 ,261 .366

* ,082 ,302 .407
* 1 ,134 ,135 ,034 ,237 ,254 ,106 ,053 -,004 -,032 .344

*

Sig. (2-

tailed)
,057 ,612 ,450 ,319 ,918 ,701 ,980 ,041 ,307 ,904 ,759 ,708 ,242 ,556 ,006 ,004 ,001 ,610 ,204 ,080 ,000 ,040 ,000 ,291 ,129 ,031 ,638 ,078 ,015 ,443 ,441 ,847 ,170 ,141 ,546 ,761 ,981 ,856 ,043

N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35

Pearson 

Correlation ,273 .380
* ,239 ,257 .543

**
.385

*
.509

**
.349

* ,271 ,247 ,325 ,303 .443
** ,214 ,035 ,025 ,121 ,222 -,114 ,196 -,041 .375

* ,114 ,322 .360
*

.550
**

.370
* ,212 ,286 ,134 1 .515

** ,262 ,205 ,178 ,062 .375
* ,288 .477

**
.520

**

Sig. (2-

tailed)
,113 ,024 ,167 ,136 ,001 ,022 ,002 ,040 ,115 ,152 ,057 ,077 ,008 ,218 ,840 ,885 ,487 ,199 ,513 ,258 ,816 ,027 ,516 ,059 ,034 ,001 ,029 ,222 ,096 ,443 ,002 ,128 ,237 ,308 ,725 ,027 ,093 ,004 ,001

N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35

Pearson 

Correlation ,332 .368
* ,098 ,243 .456

**
.402

*
.402

*
.343

*
.480

**
.509

** ,202 .437
** ,298 .370

* ,034 ,062 ,249 .480
** ,179 .416

* ,089 .335
* ,092 .595

**
.354

* ,318 ,161 .349
* ,289 ,135 .515

** 1 .685
**

.529
**

.560
**

.459
**

.436
**

.466
**

.373
*

.639
**

Sig. (2-

tailed)
,051 ,029 ,576 ,160 ,006 ,017 ,017 ,043 ,004 ,002 ,245 ,009 ,082 ,029 ,845 ,725 ,150 ,004 ,303 ,013 ,612 ,049 ,599 ,000 ,037 ,062 ,355 ,040 ,092 ,441 ,002 ,000 ,001 ,000 ,006 ,009 ,005 ,027 ,000

N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35

Pearson 

Correlation ,091 ,076 ,087 ,263 ,271 .415
* ,317 ,186 .723

**
.647

** ,092 ,301 ,195 .567
** ,144 ,047 .339

*
.568

** ,193 .515
** ,173 .366

* ,202 .513
**

.456
** ,262 ,091 .536

** ,062 ,034 ,262 .685
** 1 .608

**
.513

**
.562

**
.350

*
.536

**
.341

*
.608

**

Sig. (2-

tailed)
,603 ,662 ,620 ,127 ,116 ,013 ,063 ,284 ,000 ,000 ,599 ,079 ,262 ,000 ,408 ,791 ,046 ,000 ,267 ,002 ,321 ,031 ,243 ,002 ,006 ,128 ,604 ,001 ,722 ,847 ,128 ,000 ,000 ,002 ,000 ,040 ,001 ,045 ,000

N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35

Pearson 

Correlation ,085 ,066 ,240 ,289 ,280 .442
**

.452
**

.359
*

.491
**

.529
** ,204 ,305 ,245 .434

** ,291 .391
* ,166 .415

*
.404

*
.446

** ,298 ,320 .425
*

.356
* ,270 .346

* ,120 ,276 .387
* ,237 ,205 .529

**
.608

** 1 .730
**

.644
**

.687
** ,290 ,197 .637

**

Sig. (2-

tailed)
,629 ,706 ,165 ,093 ,103 ,008 ,006 ,034 ,003 ,001 ,240 ,075 ,156 ,009 ,090 ,020 ,342 ,013 ,016 ,007 ,082 ,061 ,011 ,036 ,116 ,042 ,491 ,109 ,022 ,170 ,237 ,001 ,000 ,000 ,000 ,000 ,091 ,256 ,000

N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35

Pearson 

Correlation ,264 ,301 ,167 ,247 ,124 ,222 ,157 ,277 ,268 .409
* ,149 ,315 ,205 .384

* ,177 .406
* ,297 .497

** ,304 .385
* ,169 ,069 .403

* ,317 ,157 ,128 ,101 ,171 ,216 ,254 ,178 .560
**

.513
**

.730
** 1 .741

**
.643

** ,182 ,122 .541
**

Sig. (2-

tailed)
,126 ,079 ,339 ,153 ,476 ,200 ,366 ,107 ,120 ,015 ,393 ,065 ,239 ,023 ,309 ,016 ,083 ,002 ,076 ,022 ,332 ,694 ,017 ,064 ,368 ,463 ,562 ,326 ,213 ,141 ,308 ,000 ,002 ,000 ,000 ,000 ,296 ,487 ,001

N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35

Pearson 

Correlation -,023 ,178 ,203 ,254 ,177 ,216 ,159 ,281 .362
*

.433
** ,098 ,208 ,234 .458

** ,243 ,304 ,210 ,312 ,170 ,299 ,253 ,178 ,332 ,306 ,106 -,083 -,087 ,025 ,075 ,106 ,062 .459
**

.562
**

.644
**

.741
** 1 .493

** ,155 -,008 .444
**

Sig. (2-

tailed)
,895 ,306 ,241 ,140 ,309 ,213 ,363 ,102 ,033 ,009 ,575 ,229 ,177 ,006 ,160 ,076 ,226 ,068 ,329 ,081 ,142 ,305 ,051 ,073 ,546 ,635 ,619 ,885 ,667 ,546 ,725 ,006 ,000 ,000 ,000 ,003 ,373 ,963 ,008

N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35

Pearson 

Correlation ,239 ,307 ,235 ,299 .408
*

.419
*

.405
*

.446
** ,168 .349

*
.337

*
.393

*
.358

*
.380

* ,223 .339
* ,092 ,274 ,243 ,316 ,065 ,242 ,294 ,207 ,189 ,332 ,226 ,033 .379

* ,053 .375
*

.436
**

.350
*

.687
**

.643
**

.493
** 1 ,278 ,330 .578

**

Sig. (2-

tailed)
,167 ,073 ,174 ,082 ,015 ,012 ,016 ,007 ,334 ,040 ,048 ,020 ,035 ,024 ,198 ,046 ,601 ,111 ,160 ,064 ,709 ,161 ,086 ,232 ,277 ,052 ,191 ,851 ,025 ,761 ,027 ,009 ,040 ,000 ,000 ,003 ,106 ,053 ,000

N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35

Pearson 

Correlation ,107 ,190 ,276 .408
*

.460
**

.501
** ,254 ,300 .414

*
.413

* ,076 .334
* ,331 ,308 ,187 ,129 ,285 .370

* ,124 .441
** -,010 .396

* ,090 .400
* ,224 ,329 .342

* ,320 ,024 -,004 ,288 .466
**

.536
** ,290 ,182 ,155 ,278 1 .778

**
.551

**

Sig. (2-

tailed)
,540 ,273 ,108 ,015 ,005 ,002 ,141 ,080 ,014 ,014 ,666 ,050 ,052 ,072 ,282 ,462 ,097 ,029 ,479 ,008 ,953 ,019 ,605 ,017 ,196 ,053 ,044 ,061 ,892 ,981 ,093 ,005 ,001 ,091 ,296 ,373 ,106 ,000 ,001

N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35

Pearson 

Correlation ,257 .337
*

.415
*

.501
**

.536
**

.488
** ,302 .427

* ,169 ,326 ,318 .500
**

.410
* ,250 ,122 ,098 ,192 .361

* ,158 ,316 -,043 .420
* ,238 ,321 ,330 .483

**
.452

** ,251 ,023 -,032 .477
**

.373
*

.341
* ,197 ,122 -,008 ,330 .778

** 1 .582
**

Sig. (2-

tailed)
,136 ,048 ,013 ,002 ,001 ,003 ,078 ,010 ,331 ,056 ,062 ,002 ,014 ,147 ,486 ,575 ,268 ,033 ,366 ,064 ,808 ,012 ,168 ,060 ,053 ,003 ,006 ,146 ,895 ,856 ,004 ,027 ,045 ,256 ,487 ,963 ,053 ,000 ,000

N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35

Pearson 

Correlation .392
*

.533
**

.514
**

.544
**

.631
**

.738
**

.459
**

.729
**

.506
**

.681
**

.597
**

.730
**

.742
**

.724
**

.519
**

.443
**

.646
**

.717
**

.421
*

.651
**

.356
*

.576
**

.548
**

.638
**

.646
**

.642
**

.379
*

.583
**

.520
**

.344
*

.520
**

.639
**

.608
**

.637
**

.541
**

.444
**

.578
**

.551
**

.582
** 1

Sig. (2-

tailed)
,020 ,001 ,002 ,001 ,000 ,000 ,006 ,000 ,002 ,000 ,000 ,000 ,000 ,000 ,001 ,008 ,000 ,000 ,012 ,000 ,036 ,000 ,001 ,000 ,000 ,000 ,025 ,000 ,001 ,043 ,001 ,000 ,000 ,000 ,001 ,008 ,000 ,001 ,000

N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35

Cronbach's 

Alpha N of Items

,944 39

x29

x30

x36

x37

x38

x14

x15

x16

x27

x28

x17

x18

x19

x20

x21

x22

x23

x24

x25

x26

Correlations

x1

x2

x13

x3

x4

x5

x6

x7

x8

x9

x10

x11

x12

Reliability Statistics

x31

x32

x33

x34

x35

x39

X

**. Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).



 

 

x1 x2 x3 x4 x5 x6 x7 x8 x9 x10 x11 x12 x13 x14 x15 x16 x17 x18 x19 x20 x21 x22 x23 x24 x25 x26 x27 X

Pearson 

Correlation 1 .683
**

.701
**

.706
**

.629
**

.579
**

.638
**

.687
**

.592
**

.640
**

.634
**

.619
**

.485
**

.623
**

.695
**

.512
**

.660
**

.663
**

.626
**

.725
**

.679
**

.534
**

.717
**

.638
**

.531
**

.572
**

.697
**

.793
**

Sig. (2-

tailed)
,000 ,000 ,000 ,000 ,001 ,000 ,000 ,000 ,000 ,000 ,000 ,006 ,000 ,000 ,003 ,000 ,000 ,000 ,000 ,000 ,002 ,000 ,000 ,001 ,001 ,000 ,000

N 33 33 32 32 32 32 33 33 31 33 33 33 31 33 33 31 32 33 33 33 33 32 33 33 33 33 33 33

Pearson 

Correlation .683
** 1 .690

**
.659

**
.602

**
.470

**
.473

**
.449

**
.574

**
.479

**
.574

**
.500

**
.346

*
.520

**
.685

**
.376

*
.561

**
.629

**
.602

**
.650

**
.539

**
.672

**
.765

**
.557

**
.412

*
.509

**
.657

**
.757

**

Sig. (2-

tailed)
,000 ,000 ,000 ,000 ,005 ,005 ,008 ,001 ,004 ,000 ,002 ,048 ,001 ,000 ,031 ,001 ,000 ,000 ,000 ,001 ,000 ,000 ,001 ,014 ,002 ,000 ,000

N 33 35 34 34 33 34 34 34 32 35 35 35 33 35 34 33 33 35 34 35 35 34 35 35 35 34 35 35

Pearson 

Correlation .701
**

.690
** 1 .792

**
.604

**
.647

**
.528

**
.577

**
.524

**
.625

**
.557

**
.642

**
.542

**
.735

**
.665

**
.549

**
.531

**
.746

**
.695

**
.783

**
.665

**
.719

**
.790

**
.617

**
.423

*
.817

**
.724

**
.791

**

Sig. (2-

tailed)
,000 ,000 ,000 ,000 ,000 ,002 ,000 ,002 ,000 ,001 ,000 ,001 ,000 ,000 ,001 ,002 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,013 ,000 ,000 ,000

N 32 34 34 34 33 34 33 33 32 34 34 34 33 34 33 33 32 34 33 34 34 33 34 34 34 33 34 34

Pearson 

Correlation .706
**

.659
**

.792
** 1 .498

**
.645

**
.651

**
.640

**
.572

**
.645

**
.594

**
.588

**
.513

**
.672

**
.729

**
.599

**
.637

**
.752

**
.737

**
.789

**
.769

**
.712

**
.722

**
.659

**
.420

*
.748

**
.629

**
.808

**

Sig. (2-

tailed)
,000 ,000 ,000 ,003 ,000 ,000 ,000 ,001 ,000 ,000 ,000 ,002 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,014 ,000 ,000 ,000

N 32 34 34 34 33 34 33 33 32 34 34 34 33 34 33 33 32 34 33 34 34 33 34 34 34 33 34 34

Pearson 

Correlation .629
**

.602
**

.604
**

.498
** 1 .638

**
.554

**
.684

**
.552

**
.634

**
.693

**
.673

**
.528

**
.696

**
.693

**
.623

**
.740

**
.658

**
.669

**
.649

**
.406

*
.436

*
.592

**
.517

**
.623

**
.554

**
.785

**
.766

**

Sig. (2-

tailed)
,000 ,000 ,000 ,003 ,000 ,001 ,000 ,001 ,000 ,000 ,000 ,002 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,019 ,013 ,000 ,002 ,000 ,001 ,000 ,000

N 32 33 33 33 33 33 32 32 32 33 33 33 32 33 33 32 32 33 33 33 33 32 33 33 33 33 33 33

Pearson 

Correlation .579
**

.470
**

.647
**

.645
**

.638
** 1 .779

**
.649

**
.462

**
.674

**
.488

**
.471

**
.396

*
.544

**
.613

**
.539

**
.550

**
.664

**
.685

**
.685

**
.591

**
.526

**
.669

**
.547

**
.415

*
.571

**
.571

**
.680

**

Sig. (2-

tailed)
,001 ,005 ,000 ,000 ,000 ,000 ,000 ,008 ,000 ,003 ,005 ,023 ,001 ,000 ,001 ,001 ,000 ,000 ,000 ,000 ,002 ,000 ,001 ,015 ,001 ,000 ,000

N 32 34 34 34 33 34 33 33 32 34 34 34 33 34 33 33 32 34 33 34 34 33 34 34 34 33 34 34

Pearson 

Correlation .638
**

.473
**

.528
**

.651
**

.554
**

.779
** 1 .824

**
.678

**
.650

**
.583

**
.400

*
.395

*
.506

**
.481

**
.509

**
.615

**
.519

**
.539

**
.615

**
.469

**
.459

**
.519

**
.517

**
.556

**
.358

*
.490

**
.663

**

Sig. (2-

tailed)
,000 ,005 ,002 ,000 ,001 ,000 ,000 ,000 ,000 ,000 ,019 ,025 ,002 ,005 ,003 ,000 ,002 ,001 ,000 ,005 ,007 ,002 ,002 ,001 ,041 ,003 ,000

N 33 34 33 33 32 33 34 34 31 34 34 34 32 34 33 32 32 34 33 34 34 33 34 34 34 33 34 34

Pearson 

Correlation .687
**

.449
**

.577
**

.640
**

.684
**

.649
**

.824
** 1 .653

**
.673

**
.666

**
.485

**
.574

**
.613

**
.595

**
.628

**
.758

**
.451

**
.576

**
.720

**
.449

**
.530

**
.543

**
.568

**
.693

**
.399

*
.526

**
.728

**

Sig. (2-

tailed)
,000 ,008 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,004 ,001 ,000 ,000 ,000 ,000 ,007 ,000 ,000 ,008 ,002 ,001 ,000 ,000 ,021 ,001 ,000

N 33 34 33 33 32 33 34 34 31 34 34 34 32 34 33 32 32 34 33 34 34 33 34 34 34 33 34 34

Pearson 

Correlation .592
**

.574
**

.524
**

.572
**

.552
**

.462
**

.678
**

.653
** 1 .597

**
.646

**
.583

**
.594

**
.476

**
.487

**
.630

**
.647

**
.563

**
.578

**
.540

**
.583

**
.646

**
.569

**
.735

**
.359

*
.457

**
.548

**
.739

**

Sig. (2-

tailed)
,000 ,001 ,002 ,001 ,001 ,008 ,000 ,000 ,000 ,000 ,000 ,000 ,006 ,005 ,000 ,000 ,001 ,001 ,001 ,000 ,000 ,001 ,000 ,044 ,009 ,001 ,000

N 31 32 32 32 32 32 31 31 32 32 32 32 31 32 32 31 32 32 32 32 32 31 32 32 32 32 32 32

Pearson 

Correlation .640
**

.479
**

.625
**

.645
**

.634
**

.674
**

.650
**

.673
**

.597
** 1 .615

**
.614

**
.761

**
.746

**
.703

**
.750

**
.741

**
.577

**
.567

**
.578

**
.707

**
.612

**
.663

**
.640

**
.517

**
.558

**
.579

**
.784

**

Sig. (2-

tailed)
,000 ,004 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,001 ,001 ,000 ,000

N 33 35 34 34 33 34 34 34 32 35 35 35 33 35 34 33 33 35 34 35 35 34 35 35 35 34 35 35

Pearson 

Correlation .634
**

.574
**

.557
**

.594
**

.693
**

.488
**

.583
**

.666
**

.646
**

.615
** 1 .739

**
.512

**
.619

**
.600

**
.452

**
.745

**
.697

**
.780

**
.681

**
.426

*
.451

**
.673

**
.668

**
.685

**
.544

**
.674

**
.783

**

Sig. (2-

tailed)
,000 ,000 ,001 ,000 ,000 ,003 ,000 ,000 ,000 ,000 ,000 ,002 ,000 ,000 ,008 ,000 ,000 ,000 ,000 ,011 ,007 ,000 ,000 ,000 ,001 ,000 ,000

N 33 35 34 34 33 34 34 34 32 35 35 35 33 35 34 33 33 35 34 35 35 34 35 35 35 34 35 35

Pearson 

Correlation .619
**

.500
**

.642
**

.588
**

.673
**

.471
**

.400
*

.485
**

.583
**

.614
**

.739
** 1 .741

**
.734

**
.640

**
.608

**
.682

**
.681

**
.661

**
.536

**
.604

**
.570

**
.615

**
.708

**
.531

**
.662

**
.801

**
.771

**

Sig. (2-

tailed)
,000 ,002 ,000 ,000 ,000 ,005 ,019 ,004 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,001 ,000 ,000 ,000 ,000 ,001 ,000 ,000 ,000

N 33 35 34 34 33 34 34 34 32 35 35 35 33 35 34 33 33 35 34 35 35 34 35 35 35 34 35 35

Pearson 

Correlation .485
**

.346
*

.542
**

.513
**

.528
**

.396
*

.395
*

.574
**

.594
**

.761
**

.512
**

.741
** 1 .759

**
.472

**
.791

**
.618

**
.362

*
.399

*
.435

*
.591

**
.596

**
.513

**
.614

**
.423

*
.549

**
.617

**
.698

**

Sig. (2-

tailed)
,006 ,048 ,001 ,002 ,002 ,023 ,025 ,001 ,000 ,000 ,002 ,000 ,000 ,006 ,000 ,000 ,038 ,024 ,012 ,000 ,000 ,002 ,000 ,014 ,001 ,000 ,000

N 31 33 33 33 32 33 32 32 31 33 33 33 33 33 32 33 31 33 32 33 33 33 33 33 33 32 33 33

Pearson 

Correlation .623
**

.520
**

.735
**

.672
**

.696
**

.544
**

.506
**

.613
**

.476
**

.746
**

.619
**

.734
**

.759
** 1 .658

**
.585

**
.672

**
.573

**
.571

**
.609

**
.598

**
.573

**
.669

**
.582

**
.595

**
.673

**
.712

**
.782

**

Sig. (2-

tailed)
,000 ,001 ,000 ,000 ,000 ,001 ,002 ,000 ,006 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000

N 33 35 34 34 33 34 34 34 32 35 35 35 33 35 34 33 33 35 34 35 35 34 35 35 35 34 35 35

Pearson 

Correlation .695
**

.685
**

.665
**

.729
**

.693
**

.613
**

.481
**

.595
**

.487
**

.703
**

.600
**

.640
**

.472
**

.658
** 1 .562

**
.760

**
.770

**
.764

**
.695

**
.701

**
.656

**
.746

**
.742

**
.468

**
.613

**
.644

**
.812

**

Sig. (2-

tailed)
,000 ,000 ,000 ,000 ,000 ,000 ,005 ,000 ,005 ,000 ,000 ,000 ,006 ,000 ,001 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,005 ,000 ,000 ,000

N 33 34 33 33 33 33 33 33 32 34 34 34 32 34 34 32 33 34 34 34 34 33 34 34 34 34 34 34

Pearson 

Correlation .512
**

.376
*

.549
**

.599
**

.623
**

.539
**

.509
**

.628
**

.630
**

.750
**

.452
**

.608
**

.791
**

.585
**

.562
** 1 .618

**
.427

*
.439

*
.447

**
.640

**
.562

**
.464

**
.545

** ,318 .574
**

.556
**

.672
**

Sig. (2-

tailed)
,003 ,031 ,001 ,000 ,000 ,001 ,003 ,000 ,000 ,000 ,008 ,000 ,000 ,000 ,001 ,000 ,013 ,012 ,009 ,000 ,001 ,007 ,001 ,071 ,001 ,001 ,000

N 31 33 33 33 32 33 32 32 31 33 33 33 33 33 32 33 31 33 32 33 33 33 33 33 33 32 33 33

Pearson 

Correlation .660
**

.561
**

.531
**

.637
**

.740
**

.550
**

.615
**

.758
**

.647
**

.741
**

.745
**

.682
**

.618
**

.672
**

.760
**

.618
** 1 .611

**
.679

**
.680

**
.574

**
.656

**
.563

**
.742

**
.734

**
.493

**
.593

**
.873

**

Sig. (2-

tailed)
,000 ,001 ,002 ,000 ,000 ,001 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,001 ,000 ,000 ,004 ,000 ,000

N 32 33 32 32 32 32 32 32 32 33 33 33 31 33 33 31 33 33 33 33 33 32 33 33 33 33 33 33

Pearson 

Correlation .663
**

.629
**

.746
**

.752
**

.658
**

.664
**

.519
**

.451
**

.563
**

.577
**

.697
**

.681
**

.362
*

.573
**

.770
**

.427
*

.611
** 1 .871

**
.747

**
.678

**
.600

**
.809

**
.733

**
.477

**
.751

**
.756

**
.745

**

Sig. (2-

tailed)
,000 ,000 ,000 ,000 ,000 ,000 ,002 ,007 ,001 ,000 ,000 ,000 ,038 ,000 ,000 ,013 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,004 ,000 ,000 ,000

N 33 35 34 34 33 34 34 34 32 35 35 35 33 35 34 33 33 35 34 35 35 34 35 35 35 34 35 35

Pearson 

Correlation .626
**

.602
**

.695
**

.737
**

.669
**

.685
**

.539
**

.576
**

.578
**

.567
**

.780
**

.661
**

.399
*

.571
**

.764
**

.439
*

.679
**

.871
** 1 .859

**
.670

**
.638

**
.826

**
.750

**
.519

**
.680

**
.700

**
.793

**

Sig. (2-

tailed)
,000 ,000 ,000 ,000 ,000 ,000 ,001 ,000 ,001 ,000 ,000 ,000 ,024 ,000 ,000 ,012 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,002 ,000 ,000 ,000

N 33 34 33 33 33 33 33 33 32 34 34 34 32 34 34 32 33 34 34 34 34 33 34 34 34 34 34 34

Pearson 

Correlation .725
**

.650
**

.783
**

.789
**

.649
**

.685
**

.615
**

.720
**

.540
**

.578
**

.681
**

.536
**

.435
*

.609
**

.695
**

.447
**

.680
**

.747
**

.859
** 1 .649

**
.676

**
.816

**
.616

**
.599

**
.717

**
.676

**
.842

**

Sig. (2-

tailed)
,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,001 ,000 ,000 ,001 ,012 ,000 ,000 ,009 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000

N 33 35 34 34 33 34 34 34 32 35 35 35 33 35 34 33 33 35 34 35 35 34 35 35 35 34 35 35

Pearson 

Correlation .679
**

.539
**

.665
**

.769
**

.406
*

.591
**

.469
**

.449
**

.583
**

.707
**

.426
*

.604
**

.591
**

.598
**

.701
**

.640
**

.574
**

.678
**

.670
**

.649
** 1 .808

**
.743

**
.743

** ,207 .653
**

.565
**

.748
**

Sig. (2-

tailed)
,000 ,001 ,000 ,000 ,019 ,000 ,005 ,008 ,000 ,000 ,011 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,234 ,000 ,000 ,000

N 33 35 34 34 33 34 34 34 32 35 35 35 33 35 34 33 33 35 34 35 35 34 35 35 35 34 35 35

Pearson 

Correlation .534
**

.672
**

.719
**

.712
**

.436
*

.526
**

.459
**

.530
**

.646
**

.612
**

.451
**

.570
**

.596
**

.573
**

.656
**

.562
**

.656
**

.600
**

.638
**

.676
**

.808
** 1 .707

**
.756

**
.344

*
.592

**
.535

**
.774

**

Sig. (2-

tailed)
,002 ,000 ,000 ,000 ,013 ,002 ,007 ,002 ,000 ,000 ,007 ,000 ,000 ,000 ,000 ,001 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,046 ,000 ,001 ,000

N 32 34 33 33 32 33 33 33 31 34 34 34 33 34 33 33 32 34 33 34 34 34 34 34 34 33 34 34

Pearson 

Correlation .717
**

.765
**

.790
**

.722
**

.592
**

.669
**

.519
**

.543
**

.569
**

.663
**

.673
**

.615
**

.513
**

.669
**

.746
**

.464
**

.563
**

.809
**

.826
**

.816
**

.743
**

.707
** 1 .710

**
.453

**
.777

**
.735

**
.803

**

Sig. (2-

tailed)
,000 ,000 ,000 ,000 ,000 ,000 ,002 ,001 ,001 ,000 ,000 ,000 ,002 ,000 ,000 ,007 ,001 ,000 ,000 ,000 ,000 ,000 ,000 ,006 ,000 ,000 ,000

N 33 35 34 34 33 34 34 34 32 35 35 35 33 35 34 33 33 35 34 35 35 34 35 35 35 34 35 35

Pearson 

Correlation .638
**

.557
**

.617
**

.659
**

.517
**

.547
**

.517
**

.568
**

.735
**

.640
**

.668
**

.708
**

.614
**

.582
**

.742
**

.545
**

.742
**

.733
**

.750
**

.616
**

.743
**

.756
**

.710
** 1 .371

*
.515

**
.626

**
.773

**

Sig. (2-

tailed)
,000 ,001 ,000 ,000 ,002 ,001 ,002 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,001 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,028 ,002 ,000 ,000

N 33 35 34 34 33 34 34 34 32 35 35 35 33 35 34 33 33 35 34 35 35 34 35 35 35 34 35 35

Pearson 

Correlation .531
**

.412
*

.423
*

.420
*

.623
**

.415
*

.556
**

.693
**

.359
*

.517
**

.685
**

.531
**

.423
*

.595
**

.468
** ,318 .734

**
.477

**
.519

**
.599

** ,207 .344
*

.453
**

.371
* 1 .411

*
.559

**
.642

**

Sig. (2-

tailed)
,001 ,014 ,013 ,014 ,000 ,015 ,001 ,000 ,044 ,001 ,000 ,001 ,014 ,000 ,005 ,071 ,000 ,004 ,002 ,000 ,234 ,046 ,006 ,028 ,016 ,000 ,000

N 33 35 34 34 33 34 34 34 32 35 35 35 33 35 34 33 33 35 34 35 35 34 35 35 35 34 35 35

Pearson 

Correlation .572
**

.509
**

.817
**

.748
**

.554
**

.571
**

.358
*

.399
*

.457
**

.558
**

.544
**

.662
**

.549
**

.673
**

.613
**

.574
**

.493
**

.751
**

.680
**

.717
**

.653
**

.592
**

.777
**

.515
**

.411
* 1 .712

**
.718

**

Sig. (2-

tailed)
,001 ,002 ,000 ,000 ,001 ,001 ,041 ,021 ,009 ,001 ,001 ,000 ,001 ,000 ,000 ,001 ,004 ,000 ,000 ,000 ,000 ,000 ,000 ,002 ,016 ,000 ,000

N 33 34 33 33 33 33 33 33 32 34 34 34 32 34 34 32 33 34 34 34 34 33 34 34 34 34 34 34

Pearson 

Correlation .697
**

.657
**

.724
**

.629
**

.785
**

.571
**

.490
**

.526
**

.548
**

.579
**

.674
**

.801
**

.617
**

.712
**

.644
**

.556
**

.593
**

.756
**

.700
**

.676
**

.565
**

.535
**

.735
**

.626
**

.559
**

.712
** 1 .773

**

Sig. (2-

tailed)
,000 ,000 ,000 ,000 ,000 ,000 ,003 ,001 ,001 ,000 ,000 ,000 ,000 ,000 ,000 ,001 ,000 ,000 ,000 ,000 ,000 ,001 ,000 ,000 ,000 ,000 ,000

N 33 35 34 34 33 34 34 34 32 35 35 35 33 35 34 33 33 35 34 35 35 34 35 35 35 34 35 35

Pearson 

Correlation .793
**

.757
**

.791
**

.808
**

.766
**

.680
**

.663
**

.728
**

.739
**

.784
**

.783
**

.771
**

.698
**

.782
**

.812
**

.672
**

.873
**

.745
**

.793
**

.842
**

.748
**

.774
**

.803
**

.773
**

.642
**

.718
**

.773
** 1

Sig. (2-

tailed)
,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000

N 33 35 34 34 33 34 34 34 32 35 35 35 33 35 34 33 33 35 34 35 35 34 35 35 35 34 35 35

Cronbach's 

Alpha N of Items

,977 27

**. Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

Reliability Statistics
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Lampiran 4 PERSEPSI PENYEDIA JASA  

Lampiran 4.1 UJI VALIDITAS 

Correlations 

  x1 x2 x3 x4 x5 x6 x7 x8 x9 x10 x11 x12 x 

x1 Pearson 
Correlation 1 .893** .476** .648** .732** .834** .518** .563** .656** .716** .777** .785** .885** 

Sig. (2-
tailed) 

  ,000 ,004 ,000 ,000 ,000 ,001 ,000 ,000 ,000 ,000 ,000 ,000 

N 35 35 35 35 35 35 35 35 35 35 35 35 35 

x2 Pearson 
Correlation .893** 1 .471** .586** .644** .809** .511** .603** .605** .766** .788** .743** .868** 

Sig. (2-
tailed) 

,000   ,004 ,000 ,000 ,000 ,002 ,000 ,000 ,000 ,000 ,000 ,000 

N 35 35 35 35 35 35 35 35 35 35 35 35 35 

x3 Pearson 
Correlation .476** .471** 1 .748** .464** .424* .518** .438** .340* .439** .553** .378* .646** 

Sig. (2-
tailed) 

,004 ,004   ,000 ,005 ,011 ,001 ,008 ,045 ,008 ,001 ,025 ,000 

N 35 35 35 35 35 35 35 35 35 35 35 35 35 

x4 Pearson 
Correlation .648** .586** .748** 1 .658** .668** .618** .502** .633** .506** .512** .416* .770** 

Sig. (2-
tailed) 

,000 ,000 ,000   ,000 ,000 ,000 ,002 ,000 ,002 ,002 ,013 ,000 

N 35 35 35 35 35 35 35 35 35 35 35 35 35 

x5 Pearson 
Correlation .732** .644** .464** .658** 1 .768** .696** .642** .792** .654** .483** .607** .835** 
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Sig. (2-
tailed) 

,000 ,000 ,005 ,000   ,000 ,000 ,000 ,000 ,000 ,003 ,000 ,000 

N 35 35 35 35 35 35 35 35 35 35 35 35 35 

x6 Pearson 
Correlation .834** .809** .424* .668** .768** 1 .515** .628** .741** .737** .595** .619** .856** 

Sig. (2-
tailed) 

,000 ,000 ,011 ,000 ,000   ,002 ,000 ,000 ,000 ,000 ,000 ,000 

N 35 35 35 35 35 35 35 35 35 35 35 35 35 

x7 Pearson 
Correlation .518** .511** .518** .618** .696** .515** 1 .648** .615** .507** .491** .422* .729** 

Sig. (2-
tailed) 

,001 ,002 ,001 ,000 ,000 ,002   ,000 ,000 ,002 ,003 ,012 ,000 

N 35 35 35 35 35 35 35 35 35 35 35 35 35 

x8 Pearson 
Correlation .563** .603** .438** .502** .642** .628** .648** 1 .682** .699** .533** .663** .790** 

Sig. (2-
tailed) 

,000 ,000 ,008 ,002 ,000 ,000 ,000   ,000 ,000 ,001 ,000 ,000 

N 35 35 35 35 35 35 35 35 35 35 35 35 35 

x9 Pearson 
Correlation .656** .605** .340* .633** .792** .741** .615** .682** 1 .657** .464** .565** .801** 

Sig. (2-
tailed) 

,000 ,000 ,045 ,000 ,000 ,000 ,000 ,000   ,000 ,005 ,000 ,000 

N 35 35 35 35 35 35 35 35 35 35 35 35 35 

x10 Pearson 
Correlation .716** .766** .439** .506** .654** .737** .507** .699** .657** 1 .794** .806** .862** 

Sig. (2-
tailed) 

,000 ,000 ,008 ,002 ,000 ,000 ,002 ,000 ,000   ,000 ,000 ,000 

N 35 35 35 35 35 35 35 35 35 35 35 35 35 
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x11 Pearson 
Correlation .777** .788** .553** .512** .483** .595** .491** .533** .464** .794** 1 .819** .814** 

Sig. (2-
tailed) 

,000 ,000 ,001 ,002 ,003 ,000 ,003 ,001 ,005 ,000   ,000 ,000 

N 35 35 35 35 35 35 35 35 35 35 35 35 35 

x12 Pearson 
Correlation .785** .743** .378* .416* .607** .619** .422* .663** .565** .806** .819** 1 .815** 

Sig. (2-
tailed) 

,000 ,000 ,025 ,013 ,000 ,000 ,012 ,000 ,000 ,000 ,000   ,000 

N 35 35 35 35 35 35 35 35 35 35 35 35 35 

x Pearson 
Correlation .885** .868** .646** .770** .835** .856** .729** .790** .801** .862** .814** .815** 1 

Sig. (2-
tailed) 

,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000   

N 35 35 35 35 35 35 35 35 35 35 35 35 35 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

               
Reliability Statistics              

Cronbach's 
Alpha N of Items              

,949 12              
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Lampiran 4.2 UJI NORMALITAS 

 

Descriptives 

 Statistic Std. Error 

perSWA 

Mean 33.07 3.268 

95% Confidence Interval for 

Mean 

Lower Bound 26.06  

Upper Bound 40.08  

5% Trimmed Mean 32.80  

Median 27.00  

Variance 160.210  

Std. Deviation 12.657  

Minimum 16  

Maximum 55  

Range 39  

Interquartile Range 23  

Skewness .336 .580 

Kurtosis -1.431 1.121 

perBU 

Mean 24.40 2.188 

95% Confidence Interval for 

Mean 

Lower Bound 19.71  

Upper Bound 29.09  

5% Trimmed Mean 23.89  

Median 23.00  

Variance 71.829  

Std. Deviation 8.475  

Minimum 14  

Maximum 44  

Range 30  

Interquartile Range 13  

Skewness .905 .580 

Kurtosis .631 1.121 
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Tests of Normality 

 Kolmogorov-Smirnova Shapiro-Wilk 

Statistic df Sig. Statistic df Sig. 

perSWA .217 15 .055 .909 15 .132 

perBUMN .119 15 .200* .933 15 .303 

*. This is a lower bound of the true significance. 

a. Lilliefors Significance Correction 
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Lampiran 4.3 UJI INDEPENDENT T TEST 

 

Group Statistics 

 klpper N Mean Std. Deviation Std. Error Mean 

persepsi 
Swasta 20 32.30 11.122 2.487 

BUMN 15 24.40 8.475 2.188 

 

Independent Samples Test 

 Levene's 

Test for 

Equality of 

Variances 

t-test for Equality of Means 

F Sig. t df Sig. 

(2-

tailed) 

Mean 

Differenc

e 

Std. 

Error 

Differ

ence 

95% Confidence 

Interval of the 

Difference 

Lower Upper 

pers

epsi 

Equal variances 

assumed 

2.333 .136 2.29

4 

33 .028 7.900 3.444 .892 14.908 

Equal variances 

not assumed 

  2.38

5 

32.

980 

.023 7.900 3.313 1.160 14.640 
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Lampiran 4.4 UJI ANALYSIS OF VARIANS 

Tests of Normality 

 Kolmogorov-Smirnova Shapiro-Wilk 

Statistic df Sig. Statistic df Sig. 

perYOG ,159 6 ,200* ,967 6 ,871 

perNTT ,294 6 ,113 ,828 6 ,102 

perJAK ,266 6 ,200* ,866 6 ,209 

*. This is a lower bound of the true significance. 

a. Lilliefors Significance Correction 

 




