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disebutkan dalam daftar pustaka.
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INTISARI

Penelitian ini bertujuan untuk mengidentifikasi besaran cacat konstruksi
bangunan perumahan tipe 50 dan lebih kecil di Daerah Istimewa Y ogyakarta,
mengkaji upaya perusahaan pengembang perumahan dalam menanggulangi cacat
konstruksi, serta mengkaji tingkat kelayakan dan kenyamanan huni bangunan
perumahan menurut konsumen.

Penelitian ini mengadopsi metode six sigma sebagai instrumen untuk
mendapatkan nila cacat konstruksi. Pengumpulan data dilakukan dengan
menyebarkan kuesioner, wawancara serta observasi langsung ke perumahan.
Responden yang berhasil dijaring sgumlah 14 konsumen perumahan, 8
perusahaan pengembang perumahan dan observasi langsung ke 8 unit perumahan.

Besaran cacat konstruksi hasil identifikas konsumen sebesar 20,87%
sedangkan hasil identifikasi peneliti sebesar 25,40%. Upaya penanggulangan
cacat konstruksi dengan 3 rangking nilai terendah adalah: penergpan sistem
mangjemen mutu secara formal, aokasi dana untuk biaya pencegahan dan
pelaksanaannya, alokasi dana untuk biaya penilaian dan pelaksanaannya. Kendala
terbesar dalam pengembangan perumahan tipe kecil adalah harga tanah. Tingkat
kelayakan huni perumahan, 50% responden menyatakan layak, 50% responden
menyatakan cukup layak. Tingkat kenyamanan huni perumahan, 28,6% responden
menyatakan nyaman, 57,1% responden menyatakan cukup nyaman, dan 14,3%
responden menyatakan kurang nyaman.

Kata kunci: cacat konstruksi, six sigma, perumahan, pengembang, konsumen.



ABSTRACT

This study aims to identify the construction defects of type 50 and smaller
housing buildings in the Special Region of Y ogyakarta, reviewing the efforts of
housing development companies to overcome construction defects, and assess the
level of feasibility and comfort of residential buildings according to consumers.

This study adopted the six sigma method as an instrument to get the value of
construction defects. Data collection is done by distributing questionnaires,
interviews and direct observation to housing. Respondents were successfully
captured by 14 housing consumers, 8 housing developer companies and direct
observation to 8 housing units.

The amount of construction defects resulting from consumer identification
IS 20.87% while the results of researchers identification is 25.40%. The 3 lowest
rank values of construction defect prevention efforts are: the application of a
formal quality management system, the alocation of funds for the costs of
prevention and implementation, the alocation of funds for the cost of assessment
and implementation. The biggest obstacle in developing small type housing is
land prices. The level of feasibility of housing, 50% of respondents said it was
feasible, 50% of respondents said it was quite feasible. The level of comfort of
residential housing, 28.6% of respondents stated comfort, 57.1% of respondents
stated that they were quite comfortable, and 14.3% of respondents stated that they

were uncomfortable.

Keywords: construction defects, six sigma, housing, devel oper, consumer.
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