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ABSTRACT

Name : Rainny Ervita br. Tampubolon
Title : The Enterpreneur Responsibility of Harmful Cosmetics to Consumer in Yogyakarta

The Enterpreneur Responsibility of Harmful Cosmetics to Consumer in
Yogyakarta

In fact, the entrepreneur especially seller at Beringharjo Market refuse the
responsibility of the product that they didn’t produce those whitening cream except
only sell and they didn’t know at all about the ingredients to produce those whitening
cream, harmful or not, cause they have no knowledge about chemical agent of those
whitening cream production. Refusal of this responsibility was declared by the entire
kiosk owner who’s interviewed. Thus BPOM should give socialization to cosmetic
entrepreneur and community about the effect of harmful cosmetic using. For the
entrepreneur who’s produce those whitening cream was given punishment both
procedure of criminal and civil law to give wary effect, whereas for consumer and
community was did socialization about the carefulness in buying and demanding
claim damages to entrepreneur who’s produce the harmful whitening cream. Besides
BPOM, the other institute such as law enforce and Yayasan Lembaga Konsumen
Indonesia then community should be active in fighting for consumerism. The role of
BPOM in consumerism of whitening cream was divided into monitoring and taking
measures. The monitoring isn’t enough effective cause the harmful whitening cream
is found in Beringharjo Market and some entrepreneur who's didn’t inspected.
Whereas taking measures of BPOM effectively cause some kiosk where have been
inspected not sell the distrait and annihilated product anymore.

ix



DAFTAR ISI

HALAMAN SAMPUL

HALAMA N . . L & e ... ... 1
HALAMAN PERSETUJUAN. ..ottt it eeeeaen, i
HALAMAN PENGESAHAN......ccootiiiiiiviineiiinnrnssasnsnsion.die sonnsenan iii
EERRA NLARIICITO ... ......ccoonivoine s onssnnsiasisnnsave sosnsns s NN b vl v
AERMAN PERSEMBAHAN . ccicoiciiiniiinininnnarmnsmmsnmasnncner A, v
BRI ENGANTAR. ....ovninrnsainn s o mnmsmn srosns snmvsumasvssanse suses N vi
DL N E ccscrmitin o orsaiioenss o« o e 5. 13 o o s BERESSSS o vy SRR s 1X
AR IS e e s st s S e e s e s e DD X
PERNYATAAN KEASLIAN.......c.cooouitinnoosaimummenennenenronssnensdons X1ii

BAB I: PENDAHULUAN

“pbatac Belakang Masalahe. " . o cotme. vl 1
B. Rumusan Masalah...........ccooiiiiiiii i 11
C. Tujuan Penelitian.......... S . .. ........:.0oc0seeisesseransassn 11

D. Manfaat Penelitian
L. TEORTHS.conrsrsnnsesecscnre NI ..ooovoension snns samssine suin s s masnsuinse 12
L DRI .. o s sy i S G S R A 12
E. Batasan Konsep

1. Pertanggungjawaban............cccooiiiiiiiiiiiiiiiii e 13



i Pl UMM oo o055 5 it mmmsmmsmrem e o 15 e e 8 8 e e 13
3. KONSUMEN. ..ttt e e e e e e e 14
4. KOSMEtIK. .ot 14

F. Metode Penelitian

L. Jenis Penelitian..........oooveuiiiiiiiiiiiiiiii e 14

oA Tt .. (N 15

R ata Primer. ..o meocs s saiiinsioniinsses casnseses- NE 4, ol 15

0. Data Sekunder i - .ov v e cevencmemesvs s covanssssmsnssnsss T ol ]

3. Metode Pengumpulan Data..............cooevinuneneininineiiin 17

4, Lokasi PencBan. ... ..o . sans s sttt s iiilonesmmmassres: N 18

5. Populasi dan Metode Penentuan Sampel ...........c.covvviviiniiiil 18

G. Sistematika Penulisan Hukum............. T R i 20

BAB I : PEMBAHASAN

A. Tinjauan Umum Tentang Konsumen Kosmetik Berbahaya

1. Pengertian Konsumen...........c...ooooiiiiiiiiiii e 21
2. Kosmetik Pada Umumnya................oooveeeiiieinin, 25
3. Kosmetik Berbahaya..........ooooooiiiiiii 28
B. Pertanggungjawaban Pelaku Usaha...............c.ooooveevieii 38

C. Pertanggungjawaban Pelaku Usaha terhadap Konsumen Kosmetik Berbahaya

B Y O AR o ccivns e aH RT3 nmmmis a4 s it e 6 4 e 45

X1



BAB III: KESIMPULAN DAN SARAN

......................................................................

..................................................................

LAMPIRAN

x11



SURAT PERNYATAAN KEASLIAN

Dengan ini penulis menyatakan bahwa Penuisan Hukum / Skripsi ini merupakan hasil
karya asli penulis. bukan merupakan duplikasi ataupun plagiasi dari hasil karya
penulis lain. Jika Penulisan Hukum / Skripsi ini terbukti merupakan duplikasi ataupun
plagiasi dari hasil karya penulis lain. maka penulis bersedia menerima sanksi

akademik dan / atau sanksi hukum yang berlaku.

Yogyakarta.15 Oktober 2012

Yang menyatakan,

N

L

/!

Rainy Ervita br. Tampubolon

Xiii



