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ABSTRACT 

 

 

The title of this legal writing is Business Actors Responsibility for Beauty Services In 

The Field Of Eyelash Extension To Fulfill Consumer Rights (Principles Of Safety, 

Security, And Legal Certainty). The development of a beauty business that is fast and 

in accordance with the times is certainly very attractive for women from various circles 

to improve their appearance. So women certainly want to look attractive in their daily 

lives. The increasing number of beauty businesses that provide eyelash extension 

services has resulted in competition for beauty services businesses to gain profits. This 

thing can be seen by the price discounts, promotions, product samples, and testimonials 

from each beauty service businessman to attract consumers but based on the results of 

research and facts in the field, there are many discrepancies between product 

promotions. The proof is there are various complaints by consumers who feel 

dissatisfied with the results received after doing eyelash extention on beauty services. 

Complaints experienced such as eye irritation, loose eyelashes, or swelling. These 

things are certainly deviations from consumer interests as regulated in Law Number 8 

of 1999 concerning Consumer Protection. This research aims to find out whether the 

form of business actors accountability to consumers who are disadvantaged in eyelash 

extension beauty services is in accordance with the provisions of the consumer 

protection law. This legal writing uses empirical research methods that focus on social 

facts regarding the responsibilities of beauty business operators for eyelash extension 

services. The results of this research is consumers can ask for responsibility and 

compensation due to losses in accordance with the provisions stipulated in the 

consumer protection law, article 19 section 1, 2, and 3, and article 58 of Law Number 

36 of 2009 concerning Health. 

 

Keywords: Beauty Services, Eyelash Extension, Consumer Rights, Compensation 
 

 

 

 

 

 

 

 

 

 



 
 

x 
 

PERNYATAAN KEASLIAN 

Dengan ini penulis menyatakan bahwa skripsi ini  merupakan hasil karya asli 

penulis, bukan merupakan duplikat ataupun plagiasi dari hasil karya penulisan lain. 

Jika skripsi ini terbukti merupakan duplikasi ataupun plagiasi dari hasil karya penulis 

lain, maka penulis berseda mnerima sanksi akademik dan/atau sanksi hukum yang 

berlaku. 

 

 

 

Yogyakarta, 20 Desember 2018 

Yang menyatakan, 

 

 

Clara Indriana Ajeng Saputri      

 

 

 

 

 

 

 

 

 



 
 

xi 
 

DAFTAR ISI 

HALAMAN JUDUL ................................................................................................ i 

HALAMAN PERSETUJUAN ...............................................................................  ii 

HALAMAN PENGESAHAN  ............................................................................... iii 

KATA PENGANTAR ........................................................................................... iv 

ABSTRAC ............................................................................................................. ix 

HALAMAN PERNYATAAN KEASLIAN ...........................................................  x 

DAFTAR ISI  ..........................................................................................................xi 

DAFTAR LAMPIRAN  ........................................................................................xiv 

BAB I PENDAHULUAN .......................................................................................  1 

A. Latar Belakang Masalah ................................................................................ 1 

B. Rumusan Masalah .................................................................................... 11 

C. Tujuan Penelitian  .................................................................................... 11 

D. Manfaat Penelitian  .................................................................................. 12 

E. Keaslian Penelitian..................................................................................  13 

F. Batasan Konsep  ....................................................................................... 15 

G. Metode Penelitian  ................................................................................... 17 

H. Sistematika Penulisan  ............................................................................. 20 

 

 



 
 

xii 
 

BAB II. PEMBAHASAN 

A. Tinjauan Pelaku Usaha Jasa  Kecantikan di Bidang Eyelash extention  ...... 22 

1. Pengertian Pelaku Usaha .................................................................  22 

2. Pengertian Jasa Kecantikan  ............................................................  24 

3. Pengertian Eyelash Extention .........................................................  25 

4. Pelayanan Kesehatan Konsumen  .................................................... 26 

B. Tinjauan Umum Hubungan Pelaku Usaha Jasa Kecantikan Di Bidang 

Eyelash extention Dengan Konsumen ........................................................  30 

Pengertian Hubungan Hukum  ..................................................................... 30 

C. Tanggung Jawab Pelaku Usaha Jasa Eyelash extention .............................  32 

1. Pengertian Tanggung jawab Pelaku Usaha ...................................... 33 

2. Tanggung Jawab Keperdataan ......................................................... 36 

3. Hak dan Kewajiban sebagai Konsumen dan Pelaku usaha .............. 38 

4. Penerapan Prinsip Tanggung jawab Mutlak   Bagi Konsumen ......  43 

5. Penerapan Asas Keamanan dan Keselamatan, dan kepastian hukum 

bagi konsumen jasa Eyelash extention………………………………. 46 

D. Analisa tanggung jawab pelaku usaha jasa kecantikan eyelash extension 

dalam memenuhi hak-hak konsumen ditinjau berdasarkan  asas keselamatan  

dan keamanan  serta kepastian hukum  (studi kasus di Sleman) ................  49 

BAB III. PENUTUP 

A. Kesimpulan ........................................................................................... 58 

B. Saran  .................................................................................................... 59 

 

 



 
 

xiii 
 

DAFTAR PUSTAKA ................................................................................................ 60 

LAMPIRAN ............................................................................................................... 61 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

xiv 
 

DAFTAR LAMPIRAN 

Lampiran 1 (satu)       Surat Keterangan penelitian  .................................................. 62

 

 




