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ABSTRACT 

A few years ago, online sales began to become one of the options for shopping in 

Indonesia using technology advances. However there some problems for 

consumer that brought up during the online sales and the problems are that 

consumer could not purchase the items directly so it is an obligation law under 

Consumer Protection Act Number 8. Online sales are not in vogue in Indonesia, 

but also in South Korea. Therefore South Korea also has some similar problems 

but South Korea likely to revise the Consumer Protection Act. The purpose of this 

research is to examine the difference between the Consumer Protection Act in 

Indonesia and the Consumer Protection Act in South Korea. The legal differences 

between the two countries are as well as the advantages of the two countries' 

strengths and weaknesses. 

Based on analysis South Korean Consumer Protection Act Number 15696 of 2018 

concerning Written Consumers Protection is very simple compared to Indonesian 

Consumer Protection Act Number 8 of 1999 concerning Consumer Protection. 

The definition of consumer protection in Indonesia and the South Korea are 

similar to high design. South Korea relieves the burden of laws and puts pressure 

on businesses or small businesses, but differences in Indonesia consumer 

protection put the pressure on people. Much of the understanding between the two 

countries is that consumers receive all available goods and/or services. 

Keywords: consumer, consumer protection, comparison, online sales, difference 
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