BAB III

PENUTUP

3.1. Kesimpulan
Berdasarkan data yang diperoleh di lapangan dan hasil analisis terhadap
nilai rata-rata skor RQ per-variabel dan serta nilai rata-rata skor total RQ,
diketahui bahwa:
e Nilai rata-rata skor RQ dari seluruh variabel penelitian berada dalam
kategori skor tinggi. Hal itu berarti menurut responden, prodi Pendidikan
Dokter di FK UGM mempunyai reputasi yang baik dalam hal:
ketertarikan (responden) secara emosi terhadap organisasi, produk dan
jasa layanan yang ditawarkan, lingkungan kerja yang dimiliki, performa
finansialnya, visi dan kepemimpinannya, serta tanggung jawab sosialnya

kepada masyarakat dan lingkungan hidup.

e Terdapat satu variabel yang nilai rata-rata skornya paling rendah diantara
variabel lainnya, yaitu variabel Lingkungan Kerja. Variabel tersebut
indikatornya adalah: penghargaan yang adil kepada pegawainya,
mempunyai tenaga pengajar yang gualified, dan merupakan tempat yang
baik untuk bekerja. Diantara ketiga indikator tersebut, indikator dengan
skor rata-rata paling rendah adalah indikator tempat kerja yang baik.
Meskipun reputasinya masih berada dalam kategori baik, tetapi rata-rata

skor yang diberikan oleh responden adalah 4,85 (dalam skala 7). Hal itu
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berarti indikator ini merupakan salah satu warning signal yang perlu
diperhatikan secara seksama agar dapat dinilai lebih baik oleh para

pemangku kepentingan di kemudian hari.

e Variabel yang mempunyai nilai rata-rata skor tertinggi diantara variabel
lainnya adalah variabel tanggung jawab sosial. Variabel tersebut
indikatornya adalah: taat hukum, mendukung prinsip-prinsip yang baik,
ramah lingkungan dan memperlakukan komunitasnya dengan baik.
Diantara ketiga indikator tersebut, indikator ramah lingkungan dan
memperlakukan komunitasnya dengan baik memiliki skor rata-rata yang
tertinggi. Hal itu berarti menurut responden, Prodi Pendidikan Dokter di
FK UGM mempunyai reputasi yang baik dalam hal keramahan terhadap
lingkungan dan komunitas di sekitarnya.

e Skor total RQ berdasarkan penelitian ini berada dalam kategori skor RQ
tinggi (74,50 dalam sakala 100) sehingga menurut responden, Prodi

Pendidikan Dokter di FK UGM mempunyai reputasi baik.

3.2. Saran

Disarankan untuk untuk melakukan penelitian lanjutan yang lebih
komprehensif mengenai reputasi pendidikan tinggi untuk memperkaya bidang
kajian ilmu komunikasi; terutama minat humas. Selama ini literatur mengenai
reputasi pendidikan tinggi masih sangat terbatas, kalau pun ada biasanya

pendekatannya dari aspek bisnis/manajemen.
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Kajian lintas ilmu dengan melibatkan bidang ilmu psikologi, komunikasi,

bisnis/manajemen, dan manajemen pendidikan juga sangat disarankan untuk

memberi beragam persp can dapat memperkaya kajian
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Questionnaire Number:

Dear Students,

I conduct a research about Reputation of Medical Program in Faculty of Medicine, Universitas Gadjah Mada according to Malaysian Students’.

I need you to be the respondents of my research. You will be asked to indicate your appraisal on certain indicators of reputation.

Please rank the following statements in 7 point-scale (7="Describes very well”, 1="Does not describes well ) and return this questionnaire to

the International Programme Secretariat.



QUESTIONNAIRE
MALAYSIAN STUDENTS’ PERCEPTION
ON THE REPUTATION OF MEDICAL PROGRAM
IN FACULTY OF MEDICINE, UNIVERSITAS GADJAH MADA'

Emotional Appeal Variable

Rate
No Statements Describe very well > Does not describe well

7106 | S |1 413 ]2 1

1. | I am delighted to be a students of Medical Program in Faculty of Medicine UGM
2. | I admire the quality of education offered and respect Medical Program in Faculty of Medicine UGM

3 [ believe that Medical Program in Faculty of Medicine UGM is the right place to pursue a qualified and
" | internationally recognized medical degree

Products & Services Variable

Rate
No Statements Describe very well - Does not describe well

716 | 5141321

1 [ think that Medical Program in Faculty of Medicine UGM stands behind its services in providing a

~_| high-quality and internationally recognized medical program

) [ think that Medical Program in Faculty of Medicine UGM offers high-quality services in providing a
" | high-quality and internationally recognized medical program

3 I think that Medical Program in Faculty of Medicine UGM has develop an innovative services in
~_| providing a high-quality and internationally recognized medical program

4 I think Medical Program in Faculty of Medicine UGM offers medical education that have a good value
" | for the money

! Referensi kuisioner ini adalah “The Building Blocks” dalam tulisan Ronald Alsop yang dimuat dalam The Wall Street Journal edisi 23 September 1999,




QUESTIONNAIRE
MALAYSIAN STUDENTS’ PERCEPTION
ON THE REPUTATION OF MEDICAL PROGRAM
IN FACULTY OF MEDICINE, UNIVERSITAS GADJAH MADA'

Workplace Environment Variable

Rate
Statements Describe very well > Does not describe well

716 | S| 4|3 2 1

—
.

I believe that Medical Program in Faculty of Medicine UGM rewards its employees fairly

2. | I'believe Medical Program in Faculty of Medicine UGM has topnoctch employees

3. | I'believe that Medical Program in Faculty of Medicine UGM would be a great place to work

Financial Performance Variable

Rate
No Statements Describe very well >  Does not describe well

716 | S|4 3|2 1

1. | I believe that the quality of Medical Program in Faculty of Medicine UGM is suitable with the fees

I believe that Medical Program in Faculty of Medicine UGM has strong future prospects

3. | I'believe that Medical Program in Faculty of Medicine UGM tends to outperform its competitors
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MALAYSIAN STUDENTS’ PERCEPTION
ON THE REPUTATION OF MEDICAL PROGRAM
IN FACULTY OF MEDICINE, UNIVERSITAS GADJAH MADA'

Vision & Leadership Variable

Rate
No Statements Describe very well - Does not describe well
71 6 51 4|3 |2 1
1. | I feel that Medical Program in Faculty of Medicine UGM has a clear vision for the future
2. | I feel that Medical Program in Faculty of Medicine UGM has an execellent leadership

[ feel that Medical Program in Faculty of Medicine UGM will be able to recognize or take

advantage of market opportunities

Social Responsibility Variable

does right by local community

Rate
Statements Describe very well = Does not describe well
7 | 6 S| 4 3 |2 1
1. | I think that Medical Program in Faculty of Medicine UGM is a good citizen
2. | I think that Medical Program in Faculty of Medicine UGM is support good causes
3 I think that Medical Program in Faculty of Medicine UGM is environmentally responsible and




