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MOTO 

 

“The more I know, the more I realize I know nothing.” 

“The world is full of obvious things which nobody by any chance ever observe” 

“Fear is wisdom in the face of dangerous, it is nothing to be ashamed of ” 

“It has long been an axiom of mine that the little things are the infinitely the most 

important” 

  



iv 
 

KATA PENGANTAR 

 

Beberapa bulan belakangan ini, masyarakat dunia tengah dihadapkan dengan 

krisis global pandemi Covid-19. Kondisi tersebut merubah hampir seluruh aspek 

kehidupan manusia. Penulis panjatkan puji dan syukur kepada Tuhan Yang Maha 

Kuasa atas segala berkat dan kehendak-Nya sehingga penulis tetap dapat 

menyelesaikan skripsi yang berjudul “Implementasi Asas Pelayanan Publik Yang Baik 

Oleh Pelaksana Pelayanan Publik Di Dinas Pananaman Modal Dan Perizinan Kota 

Yogyakarta”.  

Dalam beberapa tahun terakhir, penulis mengikuti beberapa isu yang berkaitan 

dengan hukum. Banyak hal yang mengganggu pemikiran penulis, salah satunya adalah 

terkait pejabat pemerintah yang tidak menjalankan tugas sesuai amanahnya. 

Permasalahan paling banyak ditemukan di hilir yaitu di tahap pelaksanaan, seperti 

pegawai yang tidak berkompeten, serta masyrakat yang tidak melanggengkan hukum. 

Meskipun begitu, juga tidak dapat dipungkiri bahwa permasalahan berawal dari hulu, 

seperti tahap perekrutan pegawai. Dengan mempertimbangkan hal tersebut, penulis 

tertarik untuk meneliti pelaksanaan pelayanan publik di Dinas Penanaman Modal dan 

Perizinan Kota Yogyakarta. 

Pada penulisan skripsi ini penulis banyak mendapat bantuan serta bimbingan 

dari berbagai pihak. Pembelajaran dari banyak pihak ini telah menambah cakrawala 

pengetahuan penulis, sehingga dapat membantu menyelesaikan skripsi ini. Untuk itu 
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ABSTRACT 

 

To realize good public service delivery, superior human resources are needed that are 

based on their actions based on the principles of good public service and have the 

mindset of serving. This thesis, entitled "The Implementation of Good Public Service 

Principles by Public Service Implementers in the Yogyakarta City Capital and 

Licensing Service Office" analyzes the implementation of public services in the 

Yogyakarta City Investment and Licensing Service Office based on the laws and 

regulations and the principles of good public services. This writing uses normative 

legal research methods that rely on secondary data. This thesis found that services are 

still not optimal and are not based on the principles of good service. Constraints faced 

in providing excellent service are influenced by internal and external factors. Internal 

factors ie, quantity/competence of the apparatus in handling investment and licensing 

is not optimal and inadequate, coordination between fields is not optimal, and the 

unavailability of supporting instruments handling investment and licensing. External 

factors such as, investors 'needs for information needed to make investments have not 

been fulfilled, investors' understanding of the provisions in the Field of Investment and 

One-Stop Integrated Services, and the attitude of the people who are less enthusiastic 

about the development of Investment and One-Stop Integrated Services. 

Keyword: Public Service, Principle of Public Service, Servant 
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