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INTISARI

Mobile ticketing (m-ticketing) telah menjadi terobosan dalam dunia
transportasi, terutama perusahaan penyedia layanan kereta api di Indonesia yang
hadir dengan aplikasi m-ticketing KAI Access. Dengan menggunakan aplikasi m-
ticketing KAI Access, penumpang dapat membeli tiket kereta api secara online dari
mana saja kapan saja tanpa mengetahui batas ruang dan waktu. Layanan aplikasi
m-ticketing KAI Access ini dapat mengurangi biaya, lebih cepat, dan lebih efisien
karena dapat meminimalkan penggunaan kertas dan kehilangan tiket. Namun
penggunaan aplikasi m-ticketing KAI Access masih minim di gunakan oleh
penumpang kereta api di Indonesia. Penelitian ini dilakukan untuk mengidenfikasi
serangkaian faktor penentu yang mempengaruhi niat pengguna m-ticketing KAl
Access.

Dalam penelitian ini akan menganilisis faktor penentu niat pengguna
aplikasi m-ticketing KAI Access menggunakan teori Technology Acceptance Model
(TAM) yang di integrasikan dengan variable perceived cost dan perceived trust.
Responden dalam penelitian ini berjumlah 438 orang yang dikumpulkan melalui
survey online. Kemudian data dianalisis menggunakan Structural Equation
Modeling (SEM) berbasis variance atau pendekatan The Partial Least Square
(PLS).

Berdasarakan hasil penelitian faktor yang paling berpengaruh adalah
persepsi kemudahan penggunaan dan kemanfaatan di ikuti dengan persepsi
kepercayaan. Diharapkan hasil penelitian ini dapat dijadikan informasi bagi
pembuat kebijakan dalam merumuskan strategi kompetitif untuk meningkatkan
adopsi aplikasi m-ticketing KAI Access di Indonesia.

Kata Kunci: mobile ticketing, Technology Acceptance Model, perceived cost,
perceived trust, SEM.



ABSTRACT

Mobile ticketing (m-ticketing) has become a breakthrough in the world of
transportation, especially railroad service provider companies in Indonesia that
come with the KAI Access m-ticketing application. By using the KAI Access m-
ticketing application, passengers can buy train tickets online from anywhere at any
time without knowing the time and space limits. This KAI Access m-ticketing
application service can reduce costs, be faster, and be more efficient because it can
minimize paper usage and ticket loss. However, the use of the KAI Access m-
ticketing application is still minimal in use by train passengers in Indonesia. This
research was conducted to identify a set of determinants that influence the intention
of KAI Access m-ticketing users.

In this study, will analyze the determinants of KAl Access m-ticketing
application user intentions using the Technology Acceptance Model (TAM) theory
which is integrated with the variable perceived cost and perceived trust.
Respondents in this study were 438 people who were collected through online
surveys. Then the data were analyzed using variance-based Structural Equation
Modeling (SEM) or The Partial Least Square (PLS) approach.

Based on the results of research the most influential factor is the perception
of ease of use and usefulness followed by the perception of trust. It is hoped that the
results of this study can be used as information for policy makers in formulating
competitive strategies to increase the adoption of the KAI Access m-ticketing
application in Indonesia.

Keyword: mobile ticketing, Technology Acceptance Model, perceived cost,
perceived trust, SEM.
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