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MOTTO 

 

“And He said: “Behold, I make a covenant. Before all your people I will do 

marvels such as have not been done in all the earth, nor in any nation; and all the 

people amone whom you are shall see the worl of the LORD. For it is an awesome 

thing that I will do with you.” 

Exodus 34:10 

 

“The shoe that fits one person pinches another; there is no recipe for living that 

suits all cases.” 

- Carl Jung 

 

“When action is inspired, it never feels like effort.” 

- Curate Well 
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Pembimbing : 
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Abstract 

This study aims to determine the effect of open and closed sources of knowledge on 

the innovation performance of SMEs in Bali. The object of this research is UKM in 

Bali Province. The purposive sampling technique was used for sampling and data 

collection was carried out by distributing questionnaires to 202 owners or 

operational managers of UKM in Bali. Analyzed using validity test, reliability test, 

classical assumption test, multiple linear regression test, simultaneous significance 

test (F test), independent variable significance test (T test), correlation coefficient 

test (R), and determination coefficient test (R2 test). The results of this research 

indicate that open sources of knowledge (internal and external oriented knowledge 

sources) have a positive effect on the innovation performance of SMEs in Bali and 

closed sources of knowledge (internal-oriented knowledge sources) have a positive 

effect on the innovation performance of SMEs in Bali. 

Keywords: Knowledge management, Innovation Performance, SMEs, Open 

sources of knowledge, Closed sources of knowledge, Open Innovation  
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Abstrak 

Penelitian ini bertujuan untuk mengetahui pengaruh sumber pengetahuan 

terbuka dan tertutup terhadap kinerja inovasi UKM di Bali. Objek Penelitian ini 

adalah UKM yang ada di Provinsi Bali. Teknik purposive sampling digunakan 

untuk pengambilan sampel dan pengumpulan data dilakukan dengan menyebarkan 

kuesioner kepada 202 orang pemilik atau manajer operasional UKM di Bali. 

Dianalisa menggunakan uji validitas, uji reliabilitas, uji asumsi klasik, uji regresi 

linier berganda, uji signifikansi simultan (uji F), uji signifikansi variabel 

independen (uji T), uji koefisien korelasi (R), dan uji koefisien determinasi (uji R2). 

Hasil dari penelirian ini menunjukkan sumber pengetahuan terbuka (Sumber 

pengetahuan berorientasi internal dan eksternal) berperngaruh positif terhadap 

kinerja inovasi UKM di Bali dan sumber pengetahuan tertutup (Sumber 

pengetahuan berorientasi internal) berpengaruh positif terhadap kinerja inovasi 

UKM di Bali. 

Kata Kunci : Manajemen pengetahuan, Kinerja Inovasi, UKM, Sumber 

pengetahuan terbuka, Sumber pengetahuan tertutup, Inovasi terbuka. 

 


