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INTISARI 

 

Badan Meteorologi Klimatologi dan Geofisika (BMKG) menghadapi dua 

situasi krisis yang kurang lebih serupa pada 2018, yaitu dianggap sebagai 

penyebab silang sengkarut informasi di masyarakat. Penelitian ini dilakukan untuk 

mengetahui strategi komunikasi BMKG dalam merespons krisis menggunakan 

analisis pentad Teori Dramatisme. Melalui analisis pentad dapat menentukan 

alasan organisasi menyeleksi strategi komunikasi saat memberi pernyataan di 

dalam suatu kejadian atau konteks tertentu.  

Pendekatan kualitatif dan metode penelitian studi kasus dipilih untuk 

membandingkan situasi silang sengkarut informasi bencana tsunami di Sulawesi 

Tengah pada 28 September 2018 dan Selat Sunda pada 22 Desember 2018. 

Pernyataan pertama yang disampaikan organisasi dalam kurun waktu 24 jam 

kepada publik melalui media massa pasca krisis dapat mempengaruhi opini publik 

tentang krisis dan citra organisasi. Oleh karena itu, data penelitian merujuk 

pernyataan pertama yang disampaikan BMKG dalam kurun waktu 24 jam melalui 

jumpa pers pasca silang sengkarut informasi. 

Menurut hasil penelitian diketahui BMKG menggunakan enam strategi 

dalam merespons krisis, meliputi simple denial, defeasibility, accident, bolstering, 

differentiation, dan corrective action. Dua di antaranya, yaitu simple denial dan 

accident merupakan strategi yang dipakai secara dominan. BMKG berusaha 

menempatkan posisi sebagai pihak yang tidak bersalah karena tetap harus menjadi 

lembaga pemerintah yang bisa dipercaya oleh masyarakat. 

 

Kata Kunci: Komunikasi Krisis, Analisis Pentad, Teori Dramatisme 
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ABSTRACT 

 

The Meteorology, Climatology and Geophysics Agency (BMKG) faced two 

similar crisis situations in 2018, which were considered to be the cause of cross-

information chaos in the community. This study was conducted to determine the 

BMKG communication strategy in responding to the crisis using pentad analysis 

of Dramatism Theory. Through the pentad analysis, organizations can determine 

the reasons for choosing a communication strategy when making statements in a 

particular event or context. 

A qualitative approach and case study research methods were chosen to 

compare the cross-information chaos of the tsunami disaster in Central Sulawesi 

on September 28, 2018 and the Sunda Strait on December 22, 2018. The first 

statement announced by the organization within 24 hours to the public through the 

post-crisis mass media can affect public opinion about the crisis and the image of 

the organization. Therefore, the research data refers to the first statement 

announced by the BMKG within 24 hours through a press conference after the 

cross-information chaos. 

According to the research results, it is known that BMKG uses six strategies 

in responding to a crisis, including simple denial, defeasibility, accident, 

bolstering, differentiation, and corrective action. Simple denial and accident are 

the dominant strategies used by BMKG. BMKG tries to position itself as an 

innocent party because it still has to be a government institution that can be 

trusted by the public. 

 

Keywords: Crisis Communication, Pentad Analysis, Dramatism Theory 
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