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ABSTRACT

The development of the times cause a change of the people’s lifestyle that tend to
be more quick and practical, one of them is the appearance of a snack. On the other
hand, with the advances in technology make snacks can be bought by online in the
marketplace, for example Shopee. However, many of the snacks that are sold in the
marketplace Shopee does not have a permit circulating. Therefore, the formulation
of the problem in this research is how the legal protection of the consumer snack
food packaging again without the permit circulating in the marketplace Shopee.
The research method used is normative legal research. The conclusion from this
rsearch is that the shape of the protection of the legal given Shopee namely with the
terms and conditions are based on the laws of Indonesia to organize the various
aspects of the transaction, the level of legal awareness of the community in
Indonesia is still low in terms of permission, as well as preventive action by Shopee
in the sort of product that doesn’t have permit is also still low.

Keywords: legal protection, consumer, permit circulating

vi



DAFTAR ISI

HALAMAN JUDUL.....oiiiiiiiiiteteteeententeeit ettt e i
HALAMAN PERSETUJUAN ..ottt i
HALAMAN PENGESAHAN ..ottt il
KATA PENGANTAR ..ottt e v
ABSTRACT oottt vi
DAFTAR IST oottt sttt s vii
DAFTAR GAMBAR ....ooiiiiiiiiieitete ettt X
BAB L. .. e 1
PENDAHULUAN. . ... e e e e e e 1
A. LATAR BELAKANG 1
B. RUMUSAN MASALAH 5
C. TUJUAN PENELITIAN 6
D. MANFAAT PENELITIAN 6
E. KEASLIAN PENELITIAN 7
F. BATASAN KONSEP 12
G. METODE PENELITIAN 13
BAB IL . ..o e e e 16
PEMBAHASAN . .. e 16
A. Perlindungan Konsumen 16
1. Definisi Perlindungan Konsumen. ................... .. ... .. .... 16
2. Konsumendan PelakuUsaha...................... ... ... ... ... 17
3. Asas dan Tujuan Perlindungan Konsumen. ........................ 22
B. Badan Pengawas Obat dan Makanan (BPOM) 24
1. Latar Belakang BPOM ......... .. ... .. .. ... .. . i il 24
2. Pengaturan BPOMdilndonesia.......................... .. ... ... 25
C.  Shopee 28
1. Perkembangan Shopee dilIndonesia............................... 28
2. Syarat dan Ketentuan Akun Mitra Shopee dan Akun Shopee . .. ...... 30
D. Hasil Penelitian Terkait Perlindungan Konsumen Shopee Terhadap
Makanan Ringan Kemasan Ulang Tanpa Izin Edar 37
BABIIL . ... e 43
PENUTUP. ... e e e e e 43
A. KESIMPULAN 43

vii



B. SARAN

DAFTAR PUSTAKA

viii



DAFTAR GAMBAR

Gambar 1. 1 Bagan Proses Pengajuan Garansi

ix



