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INTISARI 

Corona di Indonesia bermulai Maret 2020, selama 1 tahun lebih virus ini sudah 
dapat diobati dengan melakukan vaksin. Vaksin tersebut dimulai Januari 2021. Selama 

berlangsungnya penyelenggaraan vaksin di Indonesia banyak terjadi hal seperti 
meningkatnya dan menurunnya jumlah kasus Covid-19 setelah melakukan vaksin yang 

membuat masyarakat menyampaikan opininya di media sosial salah satunya Twitter.  

Penelitian ini bertujuan untuk mengetahui sentimen masyarakat Indonesia 
mengenai Covid-19 dan penyelenggaraan Vaksin di Indonesia melalui media sosial 
Twitter. Metode yang digunakan adalah Multinomial Naïve Bayes, Support Vector 

Machine, Multinomial Naïve Bayes Feature Extraction SentiStrength, dan Support Vector 
Machine Feature Extraction SentiStrength. Keempat metode ini digunakan untuk 

membandingkan metode mana yang terbaik.  

Hasil keempat metode menunjukkan metode SVM Feature Extraction 
SentiStrength mendapatkan nilai paling tertinggi untuk sentimen Covid-19 sebesar 85% 

dan Vaksin Covid-19 sebesar 81%. Metode SVM Feature Extraction SentiStrength 
mendapatkan hasil yang sangat baik untuk penelitian ini. Opini masyarakat akan Covid-19 
di Indonesia sekarang ini terbilang Netral sedangkan penyelenggaraan Vaksin di Indonesia 

terbilang Netral dikarenakan jumlah persentase opini positif dan negatif tidak terlalu jauh.  

Kata kunci: Sentimen Analisis, Support Vector Machine, Multinomial Naïve Bayes, 

Support Vector Machine Feature Extraction SentiStrength, dan Multinomial Naïve Bayes 

Feature Extraction SentiStrength. 
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ABSTRAK 

Corona in Indonesia started since March 2020, for over a year this virus has been 
treated by performing vaccines. The vaccine started since January 2021. During the 

Indonesian vaccine arrangement there are increasing and decreasing the covid-19 case after 

a vaccine that has led people to comment on social media on twitter. 

This study aims to determine the sentiments of the Indonesian people regarding 
Covid-19 and the administration of vaccines in Indonesia through Twitter social media. 
The method employed are Multinomial Naïve Bayes, Support Vector Machine, 
Multinomial Naïve Bayes Feature Extraction SentiStrength, and Support Vector Machine 

Feature Extraction SentiStrength. These four methods are used to compare best. 

 The results of the four methods show SVM Feature Extraction SentiStrength 
methods get the highest marks for covid-19 sentiments by 85% and covid-19 vaccine by 
81%. SVM Feature Extraction SentiStrength methods have had excellent results for the 
research. Public opinion of the covid-19 in Indonesia is now neutral but its vaccine 

arrangements in Indonesia are neutral as the percentage of positive and negative opinions 

is not far off.  

Key Words: Sentimen Analisis, Support Vector Machine, Multinomial Naïve Bayes, 

Support Vector Machine Feature Extraction SentiStrength, and Multinomial Naïve Bayes 

Feature Extraction SentiStrength   
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