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BAB V 

KESIMPULAN DAN SARAN 

 

 

5.1 Kesimpulan 

 

 

Dalam penelitian ini, dilaksanakan uji analisis terhadap 5 hipotesis dengan hasil 

terdapat empat hipotesis yang diterima (H1, H2, H3, H5) dan satu hipotesis yang ditolak 

(H4). Dalam pengujian ini ditemukan meskipun pengguna mengetahui bahwa mereka 

dapat saja terpapar dengan berbagai resiko saat menggunakan Binance, namun hal 

tersebut tidak mempengaruhi minat untuk menggunakan Binance. Hal ini terjadi karena 

karena mayoritas pengguna tidak terlalu mempedulikan hal yang tidak terjadi secara 

langsung dalam menggunakan Binance dan lebih mementingkan faktor-faktor lainnya. 

Faktor resiko biasanya hanya dapat dirasakan apabila resiko tersebut telah memiliki 

dampak langsung kepada user yang menggunakan. 

Hasil dari penelitian ini menyatakan faktor pertama yang memiliki pengaruh 

positif signifikan terhadap behaviour intention to use Binance adalah faktor perceived 

ease of use. Hal ini terjadi karena kemudahan dalam penggunaan Binance memiliki 

koneksi yang kuat terhadap keinginan individu untuk menggunakannya. Kemudian, 

faktor kedua yang memiliki pengaruh positif signifikan terhadap behaviour intention to 

use Binance adalah faktor perceived usefulness. Hal ini menunjukkan bahwa aspek 

kegunaan dan kebermanfaatan dari Binance menjadi salah satu aspek terpenting yang 

mendorong pengguna untuk menggunakannya. 

Faktor ketiga yang berpengaruh positif signifikan terhadap behaviour intention to 

use Binance adalah trust. Faktor kepercayaan adalah salah satu hal yang penting bagi 

pengguna, terutama kepercayaan kepada pihak ketiga dalam mengelola aset mereka. 

Selanjutnya, hasil penelitian menyatakan apabila behaviour intention to use memiliki 

pengaruh positif signifikan terhadap actual usage dari Binance. 
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 Berdasarkan hasil yang telah dijelaskan sebelumnya, penelitian ini tentu saja tidak 

terlepas dari berbagai keterbatasan. Oleh karena itu, terdapat beberapa saran yang dapat 

digunakan untuk perbaikan penelitian kedepannya, yaitu: 

1. Menambahkan variabel-variabel potensial lainnya yang tidak tercantum dalam 

penelitian ini, yang diharapkan dapat memberikan sudut pandang baru mengenai 

analisis penerimaan suatu sistem/teknologi khususnya cryptocurrency exchange. 

2. Cakupan wilayah tempat penelitian dilakukan di tempat yang berbeda sehingga dapat 

memberikan gambaran mengenai tingkat penerimaan pengguna dengan perspektif 

yang lebih luas. 

3. Menggunakan metodologi penelitian dengan model penerimaan teknologi yang 

berbeda selain TAM. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

45 

 

 

 

DAFTAR PUSTAKA 

 

[1] M. A. Fauzi, N. Paiman, and Z. Othman, “Bitcoin and cryptocurrency: 

Challenges, opportunities and future works,” J. Asian Financ. Econ. Bus., vol. 7, 

no. 8, pp. 695–704, 2020, doi: 10.13106/JAFEB.2020.VOL7.NO8.695. 

[2] R. Farell, “An Analysis of the Cryptocurrency Industry,” Whart. Res. Sch. 

Journal. Pap., vol. 130, no. 5, pp. 1–23, 2015, [Online]. Available: 

http://repository.upenn.edu/wharton_research_scholars%0Ahttp://repository.upen

n.edu/wharton_research_scholars/130. 

[3] M. Javaid, A. Haleem, R. Pratap Singh, S. Khan, and R. Suman, “Blockchain 

technology applications for Industry 4.0: A literature-based review,” Blockchain 

Res. Appl., p. 100027, 2021, doi: 10.1016/j.bcra.2021.100027. 

[4] “Coin Dance | Cryptocurrencies by Market Cap (historical) Summary.” 

https://coin.dance/stats/marketcaphistorical (accessed Oct. 10, 2021). 

[5] G. Giudici, A. Milne, and D. Vinogradov, “Cryptocurrencies: market analysis 

and perspectives,” J. Ind. Bus. Econ., vol. 47, no. 1, pp. 1–18, 2020, doi: 

10.1007/s40812-019-00138-6. 

[6] “From Burgers to Bitcoin Billions: How CZ Built a Leading Crypto Exchange in 

Just 180 Days | Binance Blog.” 

https://www.binance.com/en/blog/421499824684901276/from-burgers-to-

bitcoin-billions-how-cz-built-a-leading-crypto-exchange-in-just-180-days 

(accessed Oct. 25, 2021). 

[7] “• Biggest crypto exchanges 2021 | Statista.” 

https://www.statista.com/statistics/864738/leading-cryptocurrency-exchanges-

traders/ (accessed Oct. 11, 2021). 

[8] “Web traffic for cryptocurrency exchanges hit all-time high in May.” 

https://www.theblockcrypto.com/linked/107613/web-traffic-crypto-exchanges-

may-record-high (accessed Oct. 11, 2021). 

[9] D. Skoumpopoulou, A. Wong, P. Ng, and M. F. Lo, “Factors that affect the 

acceptance of new technologies in the workplace: a cross case analysis between 

two universities,” Int. J. Educ. Dev. using Inf. Commun. Technol., vol. 14, no. 3, 



 

 

 

 

46 

 

pp. 209–222, 2018. 

[10] C. M.Y., “Overview of the Technology Acceptance Model: Origins, 

Developments and Future Directions,” Sprouts Work. Pap. Inf. Syst., vol. 9, no. 

37, 2009. 

[11] F. D. Davis, “Perceived Usefulness, Perceived Ease of Use, and User Acceptance 

of Information Technology,” vol. 13, no. 3, pp. 319–340, 1989. 

[12] P. Jariyapan, S. Mattayaphutron, S. N. Gillani, and O. Shafique, “Factors 

Influencing the Behavioural Intention to Use Cryptocurrency in Emerging 

Economies During the COVID-19 Pandemic: Based on Technology Acceptance 

Model 3, Perceived Risk, and Financial Literacy,” Front. Psychol., vol. 12, no. 

February, 2022, doi: 10.3389/fpsyg.2021.814087. 

[13] A. K. Shrestha, J. Vassileva, S. Joshi, and J. Just, “Augmenting the technology 

acceptance model with trust model for the initial adoption of a blockchain-based 

system,” PeerJ Comput. Sci., vol. 7, pp. 1–38, 2021, doi: 10.7717/PEERJ-

CS.502. 

[14] K. Wu, Y. Zhao, Q. Zhu, X. Tan, and H. Zheng, “A meta-analysis of the impact 

of trust on technology acceptance model: Investigation of moderating influence 

of subject and context type,” Int. J. Inf. Manage., vol. 31, no. 6, pp. 572–581, 

2011, doi: 10.1016/j.ijinfomgt.2011.03.004. 

[15] A. Ramadhan, C. I. Septiarani, F. Dias, and D. Y. Pratama, “Technological 

Acceptance Model (TAM) Terhadap Adopsi Aplikasi Trading Cryptocurrency 

Studi Kasus: Indodax Trading Platform,” IJCIT (Indonesian J. Comput. Inf. 

Technol., vol. 4, no. 2, pp. 196–204, 2019, doi: 10.31294/ijcit.v4i2.6730. 

[16] E. Gil-Cordero, J. P. Cabrera-Sánchez, and M. J. Arrás-Cortés, 

“Cryptocurrencies as a financial tool: Acceptance factors,” Mathematics, vol. 8, 

no. 11, pp. 1–16, 2020, doi: 10.3390/math8111974. 

[17] A. Kumpajaya and W. Dhewanto, “The Accptance of Bitcoin in Indonesia: 

Extending TAM with IDT,” vol. 4, pp. 28–38, 2015. 

[18] N. Rodenrijs and J. Wokke, “Will social media make or break the acceptance in 

new technology ?,” no. May, 2018. 

[19] T. Dirsehan, “Analysis of a Blockchain-based website using the technology 

acceptance model: The case of Save Ideas,” Int. J. Dipl. Econ., vol. 6, no. 1, pp. 

17–25, 2020, doi: 10.1504/IJDIPE.2020.109630. 

[20] M. A. Nadeem, Z. Liu, A. H. Pitafi, A. Younis, and Y. Xu, “Investigating the 



 

 

 

 

47 

 

Adoption Factors of Cryptocurrencies—A Case of Bitcoin: Empirical Evidence 

From China,” SAGE Open, vol. 11, no. 1, 2021, doi: 

10.1177/2158244021998704. 

[21] A. Altamimi, M. Al-Bashayreh, M. AL-Oudat, and D. Almajali, “Blockchain 

technology adoption for sustainable learning,” Int. J. Data Netw. Sci., vol. 6, no. 

3, pp. 1–12, 2022, doi: 10.5267/j.ijdns.2022.1.013. 

[22] G. A. Abbasi, L. Y. Tiew, J. Tang, Y. N. Goh, and R. Thurasamy, “The adoption 

of cryptocurrency as a disruptive force: Deep learning-based dual stage structural 

equation modelling and artificial neural network analysis,” PLoS One, vol. 16, 

no. 3 March 2021, pp. 1–26, 2021, doi: 10.1371/journal.pone.0247582. 

[23] M. Arias-Oliva, J. Pelegrín-Borondo, and G. Matías-Clavero, “Variables 

influencing cryptocurrency use: A technology acceptance model in Spain,” 

Front. Psychol., vol. 10, no. MAR, pp. 1–13, 2019, doi: 

10.3389/fpsyg.2019.00475. 

[24] A. Amelia and R. Ronald, “The Effect of Technology Acceptance Model (Tam) 

Toward Actual Usage Through Behavioral Intention in Real Effort To Increase 

Internet Banking Users in Indonesia.,” Int. J. Adv. Res., vol. 5, no. 9, pp. 866–

879, 2017, doi: 10.21474/ijar01/5401. 

[25] Y. P. Alviansah and Kraugusteeliana, “Rancangan Penerapan TAM ( Technology 

Acceptance Model ) Pada Sistem Pembayaran Go-Pay melalui pendekatan 

Perceived Ease Of Use ( PEOU ), Perceived Usefulness ( PU ), Behavorial 

Intention Use ( BIU ), Actual Of Use ( ASU ), dan Experience ( E ),” pp. 24–25, 

2019. 

[26] D. Agustina, “Extension of Technology Acceptance Model (Etam): Adoption of 

Cryptocurrency Online Trading Technology,” J. Ekon., vol. 24, no. 2, p. 272, 

2019, doi: 10.24912/je.v24i2.591. 

[27] S. Alaklabi and K. Kang, “Perceptions towards cryptocurrency adoption: A case 

of Saudi Arabian citizens,” IBIMA Bus. Rev., vol. 2021, 2021, doi: 

10.5171/2021.110411. 

[28] J.-P. Delahaye, “Cryptocurrencies and Blockchains,” Inference Int. Rev. Sci., vol. 

2, no. 4, 2016, doi: 10.37282/991819.16.38. 

[29] “Decentralized and Centralized Exchanges: Who Will Win the Race? | Nasdaq.” 

https://www.nasdaq.com/articles/decentralized-and-centralized-exchanges%3A-

who-will-win-the-race-2020-11-05 (accessed Nov. 02, 2021). 



 

 

 

 

48 

 

[30] P. Bains et al., “The Crypto Ecosystem and Financial Stability Challenges,” 

Glob. Financ. Stab. Rep. Covid-19, Crypto, Clim. Navig. Challenging 

Transitions, no. October, pp. 41–58, 2021. 

[31] A. Dillon, “Human Acceptance of Information Technology,” Int. Encycl. Ergon. 

Hum. Factors, Second Ed. - 3 Vol. Set, vol. 27, no. 3, pp. 425–478, 2006, doi: 

10.1201/9780849375477.ch230. 

[32] S. Roopa and M. Rani, “Questionnaire Designing for a Survey,” J. Indian 

Orthod. Soc., vol. 46, no. 4_suppl1, pp. 273–277, 2012, doi: 

10.1177/0974909820120509s. 

[33] H. Taherdoost, “Sampling Methods in Research Methodology ; How to Choose a 

Sampling Technique for Research Hamed Taherdoost To cite this version : HAL 

Id : hal-02546796 Sampling Methods in Research Methodology ; How to Choose 

a Sampling Technique for,” 2020. 

[34] P. A. Lachenbruch, S. K. Lwanga, and S. Lemeshow, “Sample Size 

Determination in Health Studies: A Practical Manual.,” Journal of the American 

Statistical Association, vol. 86, no. 416. p. 1149, 1991, doi: 10.2307/2290547. 

[35] S. Haryono, “Mengenal Metode Structural Equation Modeling (SEM) untuk 

penelitian manajemen menggunakan AMOS,” J. Ekon. dan Bisnis STIE YPN Vol. 

VII No. 1 Oktober 2014, vol. VII, no. 1, pp. 23–34, 2014. 

[36] E. U. Nikmatus Sholiha and M. Salamah, “Structural Equation Modeling-Partial 

Least Square untuk Pemodelan Derajat Kesehatan Kabupaten/Kota di Jawa 

Timur (Studi Kasus Data Indeks Pembangunan Kesehatan Masyarakat Jawa 

Timur 2013),” J. Sains Dan Seni ITS, vol. 4, no. 2, pp. 169–174, 2015. 

[37] R. R. Marliana, “PARTIAL LEAST SQUARES-STRUCTURAL EQUATION 

MODELING PADA HUBUNGAN KUALITAS GOOGLE CLASSROOM 

BERDASARKAN,” J. Mat. Stat. dan Komputasi, vol. 16, no. 2, pp. 174–186, 

2020, doi: 10.20956/jmsk.v. 

[38] H. K. Mohajan, “Two Criteria for Good Measurements in Research: Validity and 

Reliability,” Ann. Spiru Haret Univ. Econ. Ser., vol. 17, no. 4, pp. 59–82, 2017, 

doi: 10.26458/1746. 

[39] H. Taherdoost, “Validity and Reliability of the Research Instrument; How to Test 

the Validation of a Questionnaire/Survey in a Research,” SSRN Electron. J., no. 

January 2016, 2018, doi: 10.2139/ssrn.3205040. 

[40] N. Ghazali and M. S. Nordin, “Measuring meaningful learning experience: 



 

 

 

 

49 

 

Confirmatory factor analysis,” Int. J. Innov. Creat. Chang., vol. 9, no. 12, pp. 

283–296, 2019. 

[41] C. C. Astuti, “PLS-SEM Analysis to Know Factors Affecting The Interest of 

Buying Halal Food in Muslim Students,” J. Varian, vol. 4, no. 2, pp. 141–152, 

2021, doi: 10.30812/varian.v4i2.1141. 

[42] D. Lisufiana, T. Supriyanto, and M. Khumaedi, “Validity and Reliability Content 

of Instrument of Assessments Mengalihaksarakan Serat Wulangreh Pupuh 

Gambuh Class VIII,” vol. 8, no. 2, pp. 165–170, 2019. 

[43] K. S. Taber, “The Use of Cronbach ’ s Alpha When Developing and Reporting 

Research Instruments in Science Education,” pp. 1273–1296, 2018, doi: 

10.1007/s11165-016-9602-2. 

[44] J. Fernando, “R-Squared,” Investopedia, 2021. 

https://www.investopedia.com/terms/r/r-squared.asp. 

[45] L. Sun, S. Ji, and J. Ye, Partial Least Squares. 2018. 

[46] “Moving Crypto Forward with Updated KYC Policies on Binance | Binance 

Blog.” https://www.binance.com/en/blog/community/moving-crypto-forward-

with-updated-kyc-policies-on-binance-421499824684902779 (accessed Apr. 25, 

2022). 

 

 

 


