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ABSTRAK 

TIX ID mobile merupakan aplikasi mobile penjualan tiket secara online. 

Pengukuran usability sangat penting dilakukan untuk mengukur tingkat usability 

suatu sistem. TIX ID memiliki permasalahan seperti sulit login, sering force close, 

sulit pesan tiket, dan sulit memilih bangku. Penelitian ini memiliki tujuan untuk 

mengevaluasi usability pada aplikasi TIX ID mobile. Peneliti menggunakan 

metode untuk mengukur usability yaitu usability testing dan System usability 

testing merupakan metode untuk mengukur tingkat kepuasan pengguna 

(satisfaction). Berdasarkan penelitian yang telah dilakukan didapatkan hasil 

evaluasi matriks learnability mendapat nilai 80% yang artinya aplikasi tersebut 

masuk dalam kategori OK berdasarkan nilai skor SUS, matriks efficiency 0,05 

goal/sec yang artinya setiap detiknya dapat diselesaikan 5% atau rata rata 

menyelesaikan seluruh tugas membutuhkan waktu 20 detik, matriks error 

mendapat nilai 0,13 atau 13% yang artinya rendah atau wajar dan matriks 

satisfaction 0,64 dengan rerata skor SUS 2115 yang artinya tidak good tapi masih 

dalam tahap OK berdasarkan nilai skor SUS.  

Kata Kunci : evaluasi, usability, TIX ID mobile, system usability scale, usability 

testing, OK, skor SUS. 
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ABSTRACT 

TIX ID mobile is an online ticket sales mobile application. Usability measurement 

is very important to measure the usability level of a system. TIX ID has problems 

such as difficulty logging in, frequent force closes, difficulty ordering tickets, and 

difficulty choosing seats. This study aims to evaluate the usability of the TIX ID 

mobile application. Researchers use methods to measure usability, namely 

usability testing and System usability testing is a method to measure the level of 

user satisfaction (satisfaction). Based on the research that has been done, the 

results of the evaluation of the learnability matrix get a value of 80%, which 

means that the application is included in the OK category based on the SUS score, 

the efficiency matrix is 0.05 goals/sec, which means that every second it can be 

completed 5% or on average completing all tasks requiring time of 20 seconds, 

the error matrix gets a value of 0.13 or 13% which means it is low or reasonable 

and the satisfaction matrix is 0.64 with an average SUS score of 2115 which 

means it is not good but is still in the OK stage based on the SUS score. 

Keywords: evaluation, usability, TIX ID mobile, system usability scale, usability 

testing, OK, SUS score. 
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