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Abstrak

Pandemi covid-19 yang telah melanda masyarakat dunia telah mengubah cara
masyarakat berinteraksi. Salah satunya di dunia pendidikan. Di mana pembelajaran di dalam
kelas secara tatap muka digantikan dengan pertemuan secara virtual dengan teknologi video
conference. Ada beberapa aplikasi yang dibuat dengan memanfaatkan teknologi video conference
salah satunya Microsoft Teams. Dalam penggunaan aplikasi Microsoft Teams ini ternyata banyak
faktor yang mempengaruhi Penerimaan mahasiswa dalam pembelajaran. Tujuan dari penelitian
ini adalah melakukan analisis yang mempengaruhi penerimaan penggunaan aplikasi Microsoft
teams terhadap pembelajaran mahasiswa Universitas Atma Jaya Yogyakarta. Metodologi yang
digunakan adalah Unified Theory of Acceptance and Use of Technology (UTAUT). Berdasarkan
penelitian yang dilakukan di dapatkan bahwa faktor performance expectancy (PE), effort
expectancy (EE), dan social influence (SI) berpengaruh terhadap behavioral intention (Bl) to use
Microsoft Teams. Selain itu, behavioral intention (BI) dan facilitating condition (FC) berpengaruh
terhadap use behavior (UB) Microsoft Teams.

Kata Kunci — Covid-19, Video Conferencing, Microsoft Teams, E-Learning, UTAUT
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Abstract

The COVID-19 pandemic that has hit the world has changed the way people interact. One
of them is in the world of education. Where face-to-face classroom learning is transitioned to
virtual meetings with video conferencing technology. There are several applications made using
video conferencing technology, one of them is Microsoft Teams. In using the Microsoft Teams
application, it turns out that there are many factors that affect student acceptance in using the
application. The purpose of this study is to conduct an analysis that affects the acceptance of
usage of the Microsoft team application on student learning at Atma Jaya University Yogyakarta.
The methodology used is the Unified Theory of Acceptance and Use of Technology (UTAUT). Based
on the research conducted, it was found that the factors of performance expectation (PE), effort
expectation (EE), and social influence (SI) had an effect on behavioral intention (BI) to use the
Microsoft team. In addition, behavioral intention (Bl) and facilitation conditions (FC) affect the use
Behavior (UB) of the Microsoft team
Key Word- Covid-19, Video conference, Microsoft Teams, E-Learning, UTAUT
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