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KESIMPULAN DAN SARAN

A. Kesimpulan

1. Maskapai penerbangan Garuda Indonesia memberlakukan tanggung
gugat Absolut liability dan Limitation of liability untuk bagasi
tercatat, sedangkan untuk bagasi tangan diberlakukan tanggung gugat
Presumption of non liability dan Limitation of liability.

2. Prosedur ganti rugi yang diberikan oleh Perusahaan Angkutan udara
Garuda Indonesia atas musnah, kehilangan atau kerusakan kepada
penumpang pesawat dapat dilakukan langsung ke bagian Lost and
and Found Garuda Indonesia di bandara dan mengisi formulir
Property Irregularity Report (PIR). Pengajﬁan klaim dapat dilakukan
di kantor cabang ataupun di kantor pusat.

3. Proses ganti rugi yang diberikan oleh Perusahaan Angkutan udara
Garuda Indonesia atas musnah, kehilangan atau kerusakan kepada
penumpang pesawat antara lain yaitu First need compesation
(kompensasi awal), Ganti rugi bagasi (klaim bagasi), Pengantaran
bagasi, Deductible Baggage (klaim bagasi yang menjadi beban
sendiri (beban P.T. Garuda Indonesia) untuk penerbangan Domestik
dan Internasional), Batasan pembayaran klaim bagasi di kantor

cabang (menggantikan PIN 087/1993 Claim up to USD 750).
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B. Saran

1. Garuda Indonesia lebih meningkatkan mutu pelayanan terhadap
penumpang khususnya dalam pelayanan bagasi tangan.

2. Pelaksanaan ganti rugi, Garuda Indonesia melakukan pembayaran
maksimum yang dapat dibayarkan adalah Rp. 4.000.000 (Empat Juta
Rupiah) perkasus. Sebaiknya pihak Garuda Indonesia mencari
kesepakatan dengan penumpang mengenai jumlah yang pantas sesuai
dengan nilai barang yang hilang dengan melihat keadaan ekonomi

pada saat itu.
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Peraturan Perundang-Undangan

Kitab Undang-Undang Hukum Perdata (Burgerlijk Wetboek) Staatsblad. 1847-23

Kitab Undang-Undang Hukum Dagang (Wetboek van Koophandel) Staatsblad.
1847-23

Ordonansi Pengangkutan Udara (Luchtvervoer ordonnatie Staatsblad. 1939-100).

Undang-Undang No. 15 tahun 1992 tentang Penerbangan (Lembaran Negara RI
tahun 1992 No. 50, tambahan lembaran negara RI No. 3481)

Peraturan Pemerintah No. 40 Tahun 1995 tentang Angkutan Udara (Lembaran
Negara RI tahun 1995 No. 68, tambahan lembaran negara RI No. 3610)
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Garuda Indonesia

- Kepada Yth,

Dekan Fakultas Hukum

" Universitas Atmajaya .

Yogyakarta

05 Desember 2006
GARUDA /JOG /DM -2369 /06

ljiu Penclitian

" Dengan hormat,

Menunjuk surat nomor : 2068/2006 tanggal 31 Oktober 2006. bersama ini kami
sampaikan Ijin Penilitian kepada :

: Arthur Malinton Sembiring
:8158/H
: Hukum Ekonomi dan Bisnis

Nama
No. Mhs
Program Khusus

Ijin ini diberikan untuk melakukan penilitian di PT. Garuda Indonesia Branch
Office Jogjakarta dengan ketentuan khusus dimana proses penilitian yang
dilakukan oleh mahasiswa tersebut diatas tidak mengganggu kegiatan operasional
serta kenyamanan pelanggan PT. Garuda Indonesia.

Selanjutnya kepada mahasiswa tersebut diatas harap menghubungi unit Marketing
and Sales PT..Garuda Indonesia Branch Office Jogjakarta pada jam kerja.

Demikian kami sampaikan, terima kasih.
Hormat kami, s

PT. GARUDA INDONESIA
General MapdgerYogyakarta

BAMBANG SUNAN
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AIRLINE BAGGAGE IDENTIFICATION CHART
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Passenger Ticket & -
- BaggageCheck
. Tiket Penumpang !
- dan Bagasi

‘tssued by Garuda Indonesia |
Ji.Merdeka Selatan No13
Jakarta 10110, Indonesia = -
Member of the nternationat
‘Air Transport Association




NOTICE: If the passenger's journey involves an ultimate destination or stop in a country other than the country of departure the Warsaw Convention may be
applicable and the Convention governs and in most cases limits the liabllity of carriers for death or personal Injury and in respect of loss of or damage to
baggage. See also notlces headed "Advice to International Passengers on Limitation of Liability” and "Notica of Baggage Liability Limitations” .

CONDITIONS OF CONTRACT

1. As used in this contract  ticket * means this passenger ticket and baggage
check, of which these conditions and the notices form part, “ carriage " is equivalent
to " transportation ", " carrier * means all air carriers that carry or undertake to carry
the ﬁassenger or his bagaage hereunder or perform any other service incidental {0
such air carriage. " WARSAW CONVENTION " means the Convention for the
Unification of Certain Rules. Relating to International Carriage by Alr signed at
Warsaw, 12th October 1929, or that Convention as amended at The Hague,
28th September 1955, whichever may be applicable.

2, Carrlage hereunder is subject to the rules and limitatlons relating to llabllity
established by the Warsaw Convention unless such carriage is not
" International carriage * as defined by that Convention.

, 3.To the extent not in conflict with the foregoing carriage and other services

performed by each carrier are sulﬂ‘ept to: (i,) provisions contained in this ticket, (ii)
applicable tariffs, {iii) carrier's conditions, of carriage and related regulations which
; are made part hereof (and are available on application atthe offices of carrier),
I exeept in transportation between a place in the United States or Canada and any
| place outside thereof to which tariffs in force in those countries apply.

! 4, Carrier's name may be abbreviated in the ticket, the full name and its

abbreviation being set forth in carrier's tariffs, conditions of carriage, regulations or.

|
I timetables: carrier's address shall be the airport of departure shown opposite the
¢ first abbreviation of carrier's name in the ticket; the agreed stopping places are those
i places set forth in this ticket or @s shownin carrier's timetables as scheduled
! stopping places on the passenger's route: carriage to be performed hereunder by
! several successive carriers is regarded as a single operation.
: 5. An air carrier issuing a ticket for carriage over the lines of another air carrier
does so only as its agent.

Carrier reserves the right to refuse carriage to any
Issued by the carrier whose name Is in the "issued by

IUE SUBECT

TO CONDITIONS

person who has acquired a
section on the face of the Passenger Ticket and Baggage Check:

6. Any exclusion or limitation of liebility of carrier shall apply to and be for the
benefit of agents, servants and representatives of carrier and any person whose
aircraft is used by carrier for carriags and its agents, servants and representatives.

7.Checked baggage will be deliveged to bearer of the baggage check. In case of
damage to baggage moving in interdational transpontation complaint must be made
in writing to carrier forth with aftér discovery of damage and, at the latest, within
7 days from receipt; in case of delay, complaint must be made within 21 days from
date the baggage was delivered. Sec tariffs or conditions of carriage regarding non-
international transportation.

8. This ticket is good for carriage for one year from date of issue, except as
otherwise provided in this ticket, in carriet s taritfs, conditions of carriage, or related
regulations. The fare for carriage hereunder is subject to change prici to
commencement of carriage. Carrier may refuse transportation if the appiicable fare
has not been paid.

9. Carrier undertakes to use its est efforts to carry the passenger and baggage
with reasonable dispatch.. Times shown in timetables or else where are not
guaranteed and form no part of this contract. Carrier may without notice substitute
alternate carriers or aircraft, and may aiter or omit stopping places shown on the
ticket in case of necessity. Schedules are subject to change without notice. Carrier
assumes no responsibility for making connections.

10. Passenger shall comply with Gavesnment travel requirements, present exit,
entry and other required documents and arrive at airport by time fixed by carrier or,if
no time is fixed, early enough to complate departure procedures.

11. No agent, servant or representative of carrier has authority to alter, modify or
waive any provision of this contract. .
ticket in violation -of applicable law or car:ier's tariffs, rules or regulations.
SUBJECT TO TARIFF REGULATIONS
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TENTION

KETING TIME LIMIT

uda Indonesia reserve the right to cancel passenger reservation, if passenger faiied to
158 ticket number prior to the specified ticketing \nme limit, as advise by Garuda indonesia
wthorized agent.

IZONFIRMATION
confmnat«on not required on Garuda Indonesia flight.
lvever passenger has to advise your local confact in order to anticipate any changes. For
| passenger who use other carrier, o be advice 1o follow its regulations.
|
|

]
[ ERBOOKING

| ruda Indonesia may operate overbooking poticy, which may caused passenger denied to
{ on board according to the carrier regulations.

i

Passenger is regarded have read nswa and undacsica

PERHATIAN

BATAS WAKTU PELAPORAN TIKET
Garuda indonesia berhak membatalkan pembukuan penumpang, apabila penumpang tidak
melaporkan nomor tiket sesuai dengan wakiu yang ditelapkan o'eh Garuda ataupun Agen. ‘

REKONFIRMASI

Penumpang Garuda Indonesia tidak periu melakukan Rekgnfirmasi Penerbangan, namun
penumpang harus :nemberikan alamat dan nomor telepon agar pemgas dapat segera mengru:umgu
bita terjadi perubahan. Bagi anda yang menggunakan pe‘herbangan selain Garuda Indonesia,
agar mengikuti ketentuan rekonfirmasi yang berfaku pada penertangan tersebut.

KELEBIHAN PEMBUKUAN
Garuda indonesia menerapkan kebijakan kelebihan pembukuar. (Cver Booking Policy), dimana
penumpang dimungkinkan ditolak naik ke pesawat sesual dengan ketentuan yang berlaku.

Penunpang dianggags 1elal membaca, mengiai dan memats

*
SaEcT CONJUNCTION TICKETS
o= TOCONDIONS
Garuda Indonesia :‘% Sy I 2006 J
b P Ve Saggage chek INATION - y)
1 Contract . = . . B
ms:-:f'g‘n‘ss“ma hibiadnd AIRUNE DATA 5aRUDEe THOONMEST & g H
— - - . . . ] - - 2
A HAME (NOT T ERABLE} - ) S f:@é ISSUED 1N EXCHANGE FEKM——J 0O PASS E N GE B\'GRN E it
. . g 4
~FUTIAHE FHDOKESTA Io 3
T QGOQD FOR PASSAGE FROM - o FUIGHT —1 SS OATE TIME STATUS FARE BASIS m——-mmw ‘Rca‘ D
'ﬂc'.!SZA!L‘{;l'.'TA AP & T ol X ] 3080k LT Y {341
WGl § AT RN T U T AN £ o B = av J L7 2 I e i | L
YAREN ok . LT OO
HvfH N oo i o 2 S
PP A Tu R R Y] U IGInh
v W &L N el K vV WROr
. BAGGAGE CHE wt ICHECKED |PCS Wt UNCHECKED {PCS wt UNCHICKED 1PCS
- UNCHE
4--#9—1—1:4-“-'—— FARE CALCULATION e - J ] ] J l
. . . PR,

FBRAOQDT 1 rorvor prvment

! APP,CODE

T [=3
’. - A% ' —C-K_ 9(“{52!#?0:):! :l ‘J{;’ (‘)r“ ()

ORIGINAL ISSUE

O] ‘ L

3 TO € MADK WHEN BULED O W mwoummumm WITH  Cardhelder
"AKDAND POI.ICV oFf CDUPANV Il'lllllﬂ CARD KD AR REFLECTED IN ARPLICABLE TARIFFS  Pasoenger Name

Signature ot x
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. eaA:\94-97-83 v —

| BE

ar. Tndonesia%:—

-~

aruda Indon~ a%\v
I}

" LIMITED RELEASE HEK . g
I . ¥

; f TINATI

By

Release

a ON DIAGREMS

T

' TRANSFHR AT

TRANSFER

SEAT NUMBER

[0 FRAGIE & UNSURABLE PACKED- Release offlies to damage

[0 PACKAGING INADERRUATE-Release applies tdkiamage and/or loss of conlents
[0 PERISHABLE-ReleasQapplies lo spodage resliiing from delay

O NOT PERMITTED AS RABIN BAGGAGE :

3 S7anDBY
) RECEIVED DABJAGED
[J HANDLE BROKEN STRAP BRAKEN [JTORN  [JDENT
[ ScraTeH omegd O 0
3 rop O goym [ sioe Oeno

Release app!\fio damage

- ARTICLE/Damage Description

Agent's tnitials

in consideration of Garud
(described above), which h
deemed by goveming tari
checked baggage. | her
resulting solely from s
designated above by *

donesia transporting my property
n damaged previously or which is
to §e unsuitable for transporiation as
reledke Garuda Indonesia from liability
pre-exqling damage or unsuitability (as

heck conslitutes your ac-
e was checked late and
your baggage will be
Indor.esia will not be
charges, which may
the same flight on

expenses, including defive
your baggage not arriving o
ttived. ‘

THIS IS ’)T THE LUGGAGE TICKET [BAGGAGE (§ECK) DESCRIBED BY

ARTICLE 4 OF THE WARSAW CONVUTION
: 94~-97-
- s

Sl

GAL38S/SD-07

GAL388/80-07 " FILE PAX. DEPT.

1

perd



