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ABSTRAK 

 

Tujuan utama dari penelitian ini adalah untuk mengetahui pengaruh dari Kepuasan 

Kerja, Stres Kerja, Motivasi Kerja terhadap Kinerja Karyawan di perusahaan Prima 

Printshop & Copy Center .Data yang digunakan merupakan data primer yang 

didapatkan dengan cara menyebarkan kuesioner yang berisi pernyataan. 

Pengambilan sampel pada penelitian ini menggunakan skala roscoe dengan 

mengambil 40 sampel dari 80 populasi karyawan tetap sedangkan pengujian data 

dilakukan dengan menggunakan analisis regresi linier berganda. Sebelum 

melakukan uji regresi linier berganda peneliti terlebih dahulu melakukan uji 

validitas dan uji reliabilitas pada data. Hasil dari penelitian ini menunjukkan bahwa 

variabel Kepuasan Kerja &Motivasi Kerja berpengaruh signifikan dan positif 

terhadap Kinerja Karyawan di Prima Printshop & Copy Center , akan tetapi Stres 

Kerja justru berpengaruh negatif terhadap Kinerja karyawan di Prima Printshop & 

Copy Center 

Kata Kunci :Kepuasan Kerja, Stres Kerja, Motivasi Kerja terhadap Kinerja 

Karyawan 

  



 

 

vii 
 

DAFTAR ISI 

PERNYATAAN................................................................................................................ iii 

KATA PENGANTAR ...................................................................................................... iv 

ABSTRAK ........................................................................................................................ vi 

DAFTAR ISI.................................................................................................................... vii 

DAFTAR TABEL ............................................................................................................. x 

DAFTAR GAMBAR ........................................................................................................ xi 

DAFTAR LAMPIRAN ....................................................................................................xii 

BAB 1 ................................................................................................................................. 1 

PENDAHULUAN ............................................................................................................. 1 

1.1 Latar Belakang Masalah ........................................................................................ 1 

1.2 Rumusan Masalah Penelitian ................................................................................ 4 

1.3 Batasan Masalah ..................................................................................................... 4 

1.4 Tujuan Penelitian .................................................................................................... 5 

1.5 Manfaat Penelitian .................................................................................................. 6 

1.6 Sistematika Penulisan ............................................................................................. 6 

BAB II ................................................................................................................................ 8 

LANDASAN TEORI ........................................................................................................ 8 

2.1 Landasan Teori ....................................................................................................... 8 

2.1.1. Kepuasan Kerja............................................................................................... 8 

2.1.2. Stres Kerja ....................................................................................................... 9 

2.1.3. Motivasi .......................................................................................................... 10 

2.1.4. Kinerja Karyawan ........................................................................................ 11 

2.2 Penelitian Terdahulu ............................................................................................ 12 

2.3 Kerangka Penelitian ............................................................................................. 16 

2.4 Hipotesis ................................................................................................................. 17 

2.4.1. Pengaruh Kepuasan Kerja Terhadap Kinerja Karyawan ........................ 17 

2.4.2. Pengaruh Stres Kerja Terhadap Kinerja Karyawan .......................... 17 

2.4.3 Pengaruh Motivasi Kerja Terhadap Kinerja Karyawan .................... 18 

BAB 3 ........................................................................................................................... 19 

METODOLOGI PENELITIAN .................................................................................... 19 

3.1 Lingkup Penelitian ................................................................................................ 19 

3.1.1 Jenis Penelitian ............................................................................................... 19 



 

 

viii 
 

3.1.2 Lokasi Penelitian ............................................................................................ 20 

3.1.3 Subjek dan Objek Penelitian ........................................................................ 20 

3.1.4 Populasi dan Sampel ...................................................................................... 20 

3.2 Metode Pengumpulan Data .................................................................................. 21 

3.3 Instrumen Penelitian ............................................................................................ 21 

3.3.1 Identitas Responden ....................................................................................... 22 

3.3.2 Kuesioner Kepuasan Kerja ........................................................................... 22 

3.3.3 Kuesioner Stres Kerja ................................................................................... 22 

3.3.4 Kuesioner Motivasi Kerja ............................................................................. 22 

3.3.5 Kuesioner Kinerja Karyawan ....................................................................... 23 

3.4 Metode Pengukuran Data .................................................................................... 23 

3.5 Metode Pengujian Instrumen .............................................................................. 24 

3.5.1 Uji Validitas .................................................................................................... 24 

3.5.2 Uji Reliabilitas ................................................................................................ 25 

3.6 Metode Analisis Data ............................................................................................ 25 

3.6.1 Analisis Statistik Deskriptif ........................................................................... 25 

3.6.2 Analisis Regresi Linier Berganda ................................................................. 26 

3.7 Uji Hipotesis .......................................................................................................... 27 

3.7.1 Uji F ................................................................................................................. 27 

3.7.2 Uji t .................................................................................................................. 27 

3.7.3 Uji Koefisien Determinasi (R²) ...................................................................... 28 

BAB IV ............................................................................................................................. 29 

HASIL DAN PEMBAHASAN ....................................................................................... 29 

4.1 Pengujian Instrumen ............................................................................................ 29 

4.1.1 Uji Validitas .................................................................................................... 29 

4.1.2 Uji Reliabilitas ................................................................................................ 33 

4.2. Analisis Statistik Deskriptif ................................................................................ 34 

4.2.1Jenis Kelamin .................................................................................................. 34 

4.2.2 Usia .................................................................................................................. 35 

4.2.3 Lama Bekerja ................................................................................................. 36 

4.2.4 Pendidikan ...................................................................................................... 37 

4.2.5 Jabatan ............................................................................................................ 38 

4.2.1.5 Status ............................................................................................................ 39 



 

 

ix 
 

4.2.6 Kepuasan Kerja ............................................................................................. 39 

4.2.7 Stres Kerja ...................................................................................................... 41 

4.2.8 Motivasi Kerja ................................................................................................ 42 

4.2.9 Kinerja Karyawan ......................................................................................... 44 

4.3 Regresi Linear Berganda.................................................................................. 46 

4.3.1Hasil Analisis Pengaruh Kepuasan Kerja , Stres Kerja, Motivasi Kerja 

Terhadap Kinerja Perusahaan .............................................................................. 46 

4.4 Pembahasan ........................................................................................................... 48 

4.4.1 Kepuasan Kerja Berpengaruh Positif dan Signifikan Terhadap Kinerja 

Karyawan................................................................................................................. 48 

4.4.2 Stres Kerja Berpengaruh Negatif dan Signifikan Terhadap Kinerja 

Karyawan................................................................................................................. 49 

4.4.3 Motivasi Kerja Berpengaruh Positif dan Signifikan Terhadap Kinerja 

Karyawan................................................................................................................. 50 

BAB V .............................................................................................................................. 52 

KESIMPULAN ............................................................................................................... 52 

5.1 Kesimpulan ............................................................................................................ 52 

5.2 Implikasi Manajerial ............................................................................................ 53 

5.3 Keterbatasan Penelitian ....................................................................................... 56 

5.4 Saran ...................................................................................................................... 56 

Daftar Pustaka ................................................................................................................ 58 

 

 

  



 

 

x 
 

DAFTAR TABEL 

Tabel 1 .................................................................................................................. 12 

Tabel 2 Uji Validitas Kepuasan Kerja (X1) ...................................................... 29 

Tabel 3 Uji Validitas Stres Kerja (X2) .............................................................. 30 

Tabel 4 Uji Validitas Motivasi Kerja (X3) ........................................................ 31 

Tabel 5 Uji Validitas Kinerja Karyawan (Y) ................................................... 32 

Tabel 6Uji Reliabilitas ........................................................................................ 33 

Tabel 7 Jenis Kelamin Responden ..................................................................... 34 

Tabel 8 Usia Responden ..................................................................................... 35 

Tabel 9 Lama Bekerja Responden..................................................................... 36 

Tabel 10 Pendidikan Responden ....................................................................... 37 

Tabel 11Jabatan Responden .............................................................................. 38 

Tabel 12Status Responden ................................................................................. 39 

Tabel 13 Statistik Deskriptif Kepuasan Kerja ................................................. 39 

Tabel 14Statistik Deskriptif Stres Kerja ........................................................... 41 

Tabel 15Statistik Deskriptif Motivasi Kerja .................................................... 42 

Tabel 16Statistik Deskriptif Kinerja Karyawan .............................................. 44 

Tabel 17Analisis Pengaruh Kepuasan Kerja, Stres Kerja, Motivasi Kerja 

terhadap Kinerja Karyawan .............................................................................. 46 

  



 

 

xi 
 

DAFTAR GAMBAR 

Gambar 1Sumber : Robbins (2006) .................................................................................... 9 

Gambar 2Sumber: Hassan et al (2020) ............................................................................. 16 

 

 

  



 

 

xii 
 

 

DAFTAR LAMPIRAN 

LAMPIRAN 1.................................................................................................................. 61 

LAMPIRAN 2.................................................................................................................. 70 

LAMPIRAN 3.................................................................................................................. 85 

LAMPIRAN 4.................................................................................................................. 91 

LAMPIRAN 5.................................................................................................................. 93 


