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INTISARI 

Website  pemerintah Kabupaten Malinau merupakan sumber informasi dan layanan penting bagi 

masyarakat setempat. Penelitian ini bertujuan untuk mengevaluasi kualitas website tersebut dan tingkat 

kepuasan pengguna sebagai indikator utama. Penelitian ini juga menggunakan model Webqual 4.0 untuk 

menganalisis faktor-faktor yang mempengaruhi kepuasan pengguna. Responden pada penelitian ini 

terdiri dari pengguna website dan masyarakat Kabupaten Malinau. Analisis regresi linier digunakan untuk 

menguji hubungan antara dimensi-dimensi Webqual 4.0 dan kepuasan pengguna. Hasil penelitian 

menunjukkan bahwa kegunaan (usability) dan kualitas interaksi layanan (service interaction quality) 

memiliki pengaruh positif dan signifikan dan positif dengan pengguna website pemerintahan Kabupaten 

Malinau. secara keseluruhan penelitian ini menekankan pentingnya memprioritaskan kegunaan dan 

kualitas interaksi layanan untuk memenuhi kebutuhan dan harapan pengguna. Dengan fokus pada faktor-

faktor ini , pemerintah Kabupaten Malinau dapat meningkatkan pengalaman pengguna, memperkuat 

hubungan antara pengguna dan pemerintah, dan pada akhirnya mencapai tingkat kepuasan yang lebih 

tinggi. 

Kata Kunci: Usability, Information Quality, Service Interaction Quality, User Satisfaction, website 

pemerintahan, Kabupaten Malinau 
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ABSTRACT 

 Government websites serve as crucial information portals for provinces, districts, and villages. 

This study will examine the government website of Malinau Regency with the aim of delivering information 

and providing services to the local community. The establishment of this website is in accordance with the 

provisions of INPRES No. 03/2003 regarding E-Government. One important indicator in assessing the 

quality of government websites is user satisfaction, which reflects the extent to which the website is 

utilized and implemented according to user preferences. This study aims to evaluate the level of user 

satisfaction with the quality of the Malinau Regency Government website using the WebQual 4.0 model, 

as well as analyze the factors influencing user satisfaction. The study population consists of website users 

and the local community of Malinau Regency. Multiple linear regression analysis is used to examine the 

relationship between the dimensions of WebQual 4.0 and user satisfaction. The analysis results indicate 

that the Usability and Service Interaction Quality variables have a positive and significant influence on User 

Satisfaction. On the other hand, the Information Quality variable does not have a significant and positive 

relationship with users of the Malinau Regency Government website. Overall, this study emphasizes the 

importance of prioritizing Usability and Service Interaction Quality to meet user needs and expectations. 

By focusing on these factors, the Malinau Regency government can create a better user experience, 

strengthen the user-government relationship, and ultimately achieve higher levels of satisfaction.  

Keywords: Usability, Information Quality, Service Interaction Quality, User Satisfaction, government 

website, Kabupaten Malinau.  
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