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BAB V 

KESIMPULAN 

 

 
 

5.1 Kesimpulan 

 

Berdasarkan hasil analisis yang telah dilakukan, maka dapat ditarik kesimpulan 

sebagai berikut : 

1. Privasi dan pengalaman seseorang dalam menggunakan aplikasi BIBIT memiliki 

pengaruh yang signifikan kepada persepsi kepercayaan. Maka, jika perusahaan 

mampu memiliki pertahanan kemanan dalam identitas konsumen yang 

menggunakan aplikasinya, serta selalu bisa memberi pengalaman yang baik hal 

ini akan bisa memberi kepercayaan kepada konsumen. 

2. Customer support, privasi, pengalaman, dan fitur robo advisor memiliki 

pengaruh signifikan terhadap persepsi kemudahan penggunaan. Jika sebuah 

perusahaan memiliki layanan customer support, privasi yang baik dalam 

menjaga identitas konsumen, pengalaman dalam menggunakan sebuah aplikasi, 

serta fitur robo advisor yang bisa membimbing pengguna aplikasi terutama 

pengguna awal mampu memberikan rasa kemudahan dalam menggunakan 

aplikasi BIBIT. 

3. Customer support, pengalaman, dan fitur robo advisor memiliki pengaruh 

signifikan kepada persepsi kenikmatan. Customer support yang ramah serta 

solutif, pengalaman baik selama menggunakan aplikasi BIBIT, serta fitur robo 

advisor yang membantu pengguna tertutama pengguna pemula aplikasi BIBIT 
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dapat memberikan rasa kenikmatan dalam menggunakan atau bertransaksi 

menggunakan aplikasi BIBIT. 

4. Kepercayaan, kemudahan penggunaan, dan kenikmatan dalam menggunakan 

memiliki pengaruh yang signifikan kepada persepsi manfaat kegunaan. 

Kepercayaan yang sudah dibangun, kemudahan penggunaan selama 

menggunakan aplikasi BIBIT, serta kenikmatan selama menggunakan aplikasi 

BIBIT membangkitkan rasa persepsi manfaat kegunaan bagi pengguna aplikasi 

BIBIT, seperti memudahkan pengguna dan memberi dampak bagi kehidupan 

pengguna yang ingin berinvestasi. Hal ini dirasakan bagi pengguna karena dapat 

berinvestasi dengan lebih mudah menggunakan aplikasi BIBIT. 

5. Kepercayaan, kemudahan penggunaan, dan kenikmatan dalam menggunakan 

memiliki pengaruh yang signifikan kepada persepsi sikap. Kepercayaan yang 

sudah dibangun, kemudahan penggunaan selama menggunakan aplikasi BIBIT, 

serta pengalaman kenikmatan selama menggunakan aplikasi BIBIT, memiliki 

pengaruh atas sikap pengguna. Jika kepercayaan, kemudahan penggunaan, dan 

kenikmatan ini memberikan pengalaman positif maka akan memberikan 

dampaksikap positif atau penerimaan seorang pengguna terhadap aplikasi 

BIBIT. 

6. Persepsi manfaat kegunaan dan persepsi sikap memiliki pengaruh yang 

signifikan terhadap niat untuk menggunakan aplikasi BIBIT. Manfaat kegunaan 

yang dirasakan pengguna aplikasi BIBIT dan sikap penerimaan kepada aplikasi 

BIBIT, memengaruhi niat atau tidaknya seseorang untuk menggunakan serta 

bertransaksi menggunakan aplikasi BIBIT. 
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5.2 Implikasi Manajerial 

 

Berdasarkan hasil penelitian yang dilakukan peneliti mengharapkan dapat 

menjadi sumber informasi yang dapat diterapkan oleh PT Bibit Tumbuh Bersama 

mau pun bagi bakal perusahaan yang berencana membuat sebuah bisnis dengan 

konsentrasi serupa. Dalam penelitian ini, peneliti menggunakan model penelitian 

Technology Acceptance Model (TAM) yang dapat ditarik garis lurus bahwa aplikasi 

BIBIT beserta fitur-fiturnya yang saat ini ada, memiliki pengaruh kepada niat 

seseorang dalam menggunakan maupun bertransaski dalam aplikasi BIBIT. 

Semakin baik fitur aplikasi BIBIT maka semakin tinggi juga niat seseorang untuk 

menggunakan aplikasi BIBIT, begitu juga sebaliknya. 

Dalam hasil penelitian mayoritas fitur aplikasi BIBIT ini sudah memiliki 

kualitas yang baik sehingga memengaruhi pengguna untuk mau menggunakan 

aplikasi BIBIT hingga saat ini. Namun masih ada beberapa fitur yang tidak 

memiliki pengaruh sama sekali, seperti desain aplikasi yang tidak memiliki 

pengaruh sama sekali dengan variabel apapun. Dapat disimpulkan, walaupun bagi 

sebagian orang merasa desain aplikasi ini merupakan new user friendly, namun 

tidak untuk semua kalangan. Sementara, aplikasi BIBIT ini memiliki sasaran ke 

semua kalangan, dikarenakan konsentrasinya adalah investasi. Contohnya, pada 

desain aplikasi, customer support, dan fitur robo advisor belum memiliki pengaruh 

terhadap kepercayaan pelanggan. Kedepannya, PT Bibit Tumbuh Bersama bisa 

meningkatkan lagi customer supportnya dengan cara lebih detail dan profesional 

dalam menjawab pertanyaan pengguna. Semaksimal mungkin customer support 
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harus bisa menghindari kesalahan-kesalahan pada saat membantu customer 

support. Begitu juga halnya dengan robo advisor. 

Lalu dengan desain aplikasi yang ternyata belum cukup ramah pada 

kemudahan penggunaan. Kedepannya PT Bibit Tumbuh Bersama bisa memberikan 

tutor lebih jelas kepada pemula, bisa melalui brand ambassador ataupun melalui 

sosial media resmi BIBIT. Pada variabel desain aplikasi dan privasi tidak memiliki 

pengaruh positif pada variabel enjoyment. Saran peneliti kedepannya PT Bibit 

Tumbuh Bersama bisa melakukan sosialisasi lebih dalam mengenai jaminan 

keamanan privasi pengguna agar pengguna lebih tenang dan merasa aman dalam 

penggunaan aplikasi. 

 

 
5.3 Keterbatasan Penelitian 

 

1. Penelitian ini menggunakan nilai dasar cronbach alpha 0,6. Pada hasil uji 

reliabilitas pada variabel application design, trust, enjoyment, dan intention 

to investment memiliki cronbach alpha yang mendekati nilai dasar yaitu 

0,7. 

2. Aplikasi BIBIT memang sudah terdaftar dalam OJK, namun aplikasi BIBIT 

bukanlah pelopor investasi reksa dana online pertama di Indonesia. Hal ini 

menyebabkan sebagian besar orang memilih untuk penggunakan platform 

kompetitor lain dibandingkan BIBIT. 
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5.4 Saran untuk Penelitian Selanjutnya 

 

1. Peneliti selanjutnya diharapkan bisa menambah pertanyaan atau menambah 

jumlah responden pada variabel-variabel yang disebutkan pada kelemahan 

penelitian. Agar hasil uji reliabilitas memiliki nilai cronbach alpha yang 

tidak terlalu mendekati dengan batas nilai reliabel. 

2. Peneliti selanjutnya diharapkan untuk bisa lebih selektif lagi memilih objek 

penelitian, atau memang memiliki komunitas dalam objek tersebut. Agar 

peneliti selanjutnya lebih mudah lagi dalam mencari responden. 
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LAMPIRAN 

 
Lampiran I 

Kuesioner 

 
Dengan hormat, 

Saya Clara Immanuella Budisutiono (190324825) mahasiswa aktif di Fakultas 

Bisnis dan Ekonomika Universitas Atma Jaya Yogyakarta mengharapkan 

kesediaan saudara untuk mengisi kuesioner ini. Kuesioner ini adalah alat 

pengambilan data dalam penyusunan skripsi saya yang berjudul "Penggunaan 

Technology Acceptance Model (TAM) dalam Analisis Pengaruh Kualitas Aplikasi 

BIBIT Terhadap Niat Konsumen untuk Berinvestasi Reksadana". Informasi yang 

sedianya Anda berikan sangat membantu kelancaran penelitian ini. Atas kesediaan 

saudara/i saya ucapkan terimakasih. 

 
Filter 

Apakah kamu mempunyai akun BIBIT? Ya Tidak 

Sejak kapan   kamu   menggunakan   aplikasi 
BIBIT? 

≤ 1 tahun > 1 tahun 

Berapa investasi pertama kamu di BIBIT? ≤ Rp. 100.000,- > Rp. 
100.000,- 

Apakah kamu melakukan investasi reksadana 

menggunakan aplikasi BIBIT dalam 3 bulan 

terakhir? 

Ya Tidak 

 

Filter 

Jenis Kelamin Laki-laki Perempuan 

 
 

Pilih yang menurut Anda sesuai. 

Keterangan : 

1 : Sangat Tidak Setuju 

2 : Tidak Setuju 

3 : Netral 

4 : Setuju 

5 : Sangat Setuju 
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Application Design 

Aplikasi BIBIT ini tidak membuang 
waktu saya 

1 2 3 4 5 

Saya dapat melihat produk reksadana 

apa saja yang saya inginkan dengan 

cepat 

1 2 3 4 5 

Tata letak fasilitas aplikasi BIBIT 

mudah digunakan untuk mencari 
produk 

1 2 3 4 5 

Aplikasi BIBIT memberi saya 

informasi yang cukup sehingga saya 

dapat mengidentifikasi keuntungan 

produk di masa depan 

1 2 3 4 5 

 

Customer Support 

Perusahaan BIBIT siap dan bersedia 
menanggapi kebutuhan saya 

1 2 3 4 5 

Aplikasi BIBIT memiliki biaya admin 
yang cukup murah 

1 2 3 4 5 

Customer support BIBIT selalu 
bersedia membantu saya 

1 2 3 4 5 

Customer support BIBIT menjawab 

pertanyaan saya mengenai fitur atau 
keluhan dengan cepat 

1 2 3 4 5 

Saat saya memiliki masalah dalam 

menggunakan aplikasi, customer 

support BIBIT menunjukkan minat 
yang tulus untuk menyelesaikannya 

1 2 3 4 5 

 

Privacy 

Saya merasa privasi saya dilindungi di 
aplikasi BIBIT 

1 2 3 4 5 

Saya merasa aman dalam bertransaksi 
dengan aplikasi BIBIT 

1 2 3 4 5 

Saya merasa dapat mempercayai 
aplikasi BIBIT 

1 2 3 4 5 

Aplikasi BIBIT memiliki fitur 
keamanan yang memadai 

1 2 3 4 5 

Perusahaan PT Bibit Tumbuh Bersama 
memiliki reputasi baik 

1 2 3 4 5 

 

Experience 

Sangat menyenangkan membeli produk 
reksadana di aplikasi BIBIT 

1 2 3 4 5 

Aplikasi BIBIT membuat saya selalu 

merasa diajak untuk bergabung dan 

melakukan investasi 

1 2 3 4 5 

Membeli produk reksadana di aplikasi 
BIBIT sangat menyenangkan bagi saya 

1 2 3 4 5 
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Robo Advisor 

Saya percaya bahwa layanan Robo 

Advisor dapat membantu keuangan 

konsultan untuk membuat keputusan 
yang lebih baik 

1 2 3 4 5 

Saya percaya bahwa layanan Robo 

Advisor dapat membantu 

meningkatkan kualitas nasihat 
keuangan 

1 2 3 4 5 

Saya dapat melakukan pendaftaran 

dan/atau pembelian produk reksa dana 
dengan proses lebih cepat dan efisien 

1 2 3 4 5 

Saya percaya bahwa layanan Robo 

Advisor dapat meningkatkan hubungan 

klien-penasihat melalui customer 

service yang nyaman seperti dukungan 
langsung, obrolan teks atau video 24x7 

1 2 3 4 5 

Saya percaya bahwa layanan Robo 

Advisor dapat membantu 

mewujudkannya proses konsultasi 
lebih transparan 

1 2 3 4 5 

 

Trust 

BIBIT dapat dipercaya 1 2 3 4 5 

BIBIT dapat diandalkan untuk 

melakukan tahap yang benar dalam hal 

transaksi saya 

1 2 3 4 5 

BIBIT dapat diandalkan karena 
bersikap adil 

1 2 3 4 5 

 
Ease of Use 

Belajar investasi reksadana di BIBIT 
memudahkan saya 

1 2 3 4 5 

Saya merasa mudah melacak keuangan 

saya dan mudah melakukan apa yang 

saya inginkan pada investasi saya 

1 2 3 4 5 

Saya dengan fleksibel dapat melakukan 
investasi 

1 2 3 4 5 

Mudah bagi saya untuk menjadi ahli 
dalam berinvestasi 

1 2 3 4 5 

 
Enjoyment 

Belanja reksadana di BIBIT itu 
menyenangkan untuk saya 

1 2 3 4 5 

Belanja reksadana di BIBIT membuat 
saya nyaman 

1 2 3 4 5 
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Belanja reksadana di BIBIT itu 
membosankan 

1 2 3 4 5 

Belanja reksadana di BIBIT 

melibatkan saya dalam proses 

berinvestasi 

1 2 3 4 5 

Belanja reksadana di BIBIT memang 

mengasyikkan 
1 2 3 4 5 

 

Usefulness 

Belanja reksadana di BIBIT 

memungkinkan saya untuk berbelanja 

lebih cepat 

1 2 3 4 5 

Belanja reksadana di BIBIT 
mengingkatkan kinerja investasi saya 

1 2 3 4 5 

Belanja reksadana di BIBIT 

meningkatkan produktivitas saya dalam 
berbelanja 

1 2 3 4 5 

Belanja reksadana di BIBIT 

meningkatkan efektivitas saya dalam 

berinvestasi 

1 2 3 4 5 

Belanja reksadana di BIBIT 
memudahkan dalam berinvestasi 

1 2 3 4 5 

 

 
 

Attitude 

Menggunakan BIBIT untuk melakukan 
investasi adalah ide yang bagus 

1 2 3 4 5 

Menggunakan BIBIT untuk melakukan 
investasi adalah ide yang bijak 

1 2 3 4 5 

Menggunakan BIBIT untuk melakukan 

investasi adalah ide yang 
menyenangkan 

1 2 3 4 5 

Menggunakan BIBIT untuk melakukan 
investasi adalah ide yang positif 

1 2 3 4 5 

Menggunakan BIBIT untuk melakukan 
investasi adalah ide yang menarik 

1 2 3 4 5 

 
Intention to Use 

Saya bersedia membeli produk 
reksadana melalui BIBIT 

1 2 3 4 5 

Saya akan membeli produk reksadana 

dari BIBIT ketika saya menemukan 

produk reksadana yang sesuai dengan 

keinginan saya 

1 2 3 4 5 

Saya akan menghabiskan lebih banyak 
waktu berbelanja produk reksadana di 

1 2 3 4 5 
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BIBIT ini daripada yang saya 
rencanakan 

     

Saya akan merekomendasikan aplikasi 
BIBIT kepada teman-teman saya 

1 2 3 4 5 
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Lampiran 2 

Data Set Penelitian 

 
A. Pernyataan Variabel Application Design 

 

No. 
Respond 

en 

WEBSITE DESIGN (X1) 

X1.1 X2.2 X1.3 X1.4 

1 4 4 4 4 

2 4 5 5 5 

3 2 5 5 5 

4 5 5 5 5 

5 4 4 3 2 

6 1 4 5 5 

7 4 5 4 5 

8 2 3 4 4 

9 5 5 5 5 

10 5 5 5 5 

11 2 4 3 2 

12 5 5 4 4 

13 5 5 4 4 

14 2 4 4 4 

15 4 5 5 4 

16 1 5 5 5 

17 5 4 4 3 

18 5 5 5 5 

19 2 4 4 4 

20 4 4 4 4 

21 5 5 5 5 

22 3 1 1 2 

23 4 4 3 4 

24 4 4 4 4 

25 5 5 5 5 

26 4 4 4 4 

27 2 4 4 4 

28 4 4 5 3 

29 5 5 5 5 

30 5 4 5 5 

31 4 4 4 4 

32 5 5 5 5 

33 4 4 4 4 

34 4 4 4 4 

35 3 2 4 4 
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36 5 5 4 5 

37 4 4 4 4 

38 5 5 4 4 

39 1 5 5 5 

40 2 5 5 4 

41 5 5 5 4 

42 4 4 4 4 

43 3 4 5 4 

44 4 3 3 4 

45 2 4 3 3 

46 5 5 4 4 

47 4 5 4 4 

48 5 5 5 4 

49 2 5 5 5 

50 2 3 4 3 

51 5 4 5 5 

52 4 4 5 3 

53 4 4 4 4 

54 5 5 5 5 

55 4 5 5 5 

56 4 4 5 4 

57 5 5 5 5 

58 4 4 3 4 

59 5 5 5 5 

60 5 3 4 4 

61 5 5 4 4 

62 5 4 5 4 

63 5 5 4 5 

64 5 5 4 5 

65 3 4 4 4 

66 4 4 4 5 

67 5 5 5 5 

68 5 5 3 4 

69 2 4 3 4 

70 2 5 4 4 

71 3 3 3 3 

72 5 5 4 4 

73 4 4 4 4 

74 3 3 3 3 

75 5 5 5 5 

76 4 4 4 4 

77 5 5 5 5 

78 2 5 4 4 

79 4 4 5 4 
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80 3 4 4 4 

81 4 4 4 3 

82 5 5 5 5 

83 3 4 4 3 

84 5 5 4 5 

85 4 5 4 4 

86 4 4 4 4 

87 4 4 3 4 

88 2 4 4 4 

89 4 5 5 4 

90 2 4 4 4 

91 5 5 4 4 

92 4 4 3 4 

93 4 4 3 4 

94 5 5 4 4 

95 5 5 5 5 

96 5 5 5 5 

97 4 4 4 4 

98 4 4 4 4 

99 4 4 5 4 

100 1 1 1 1 

101 1 1 1 1 

102 4 5 4 4 

103 5 5 5 5 

104 4 4 4 3 

105 4 5 5 5 

106 1 2 1 2 

107 4 5 5 2 

108 5 5 5 5 

109 3 4 3 4 

110 5 5 5 5 

111 5 5 5 5 

112 3 4 3 4 

113 4 5 4 4 

114 5 4 5 4 

115 4 5 5 4 

116 3 3 3 3 

117 4 4 5 5 

118 4 5 5 4 

119 2 5 4 4 

120 5 5 4 5 

121 4 4 5 4 

122 4 4 5 5 

123 4 5 5 4 

 

 



91 
 

 

 
 

124 5 5 4 5 

125 4 5 5 4 

126 5 5 4 5 

127 5 4 4 4 

128 4 5 4 5 

129 5 5 4 4 

130 4 4 4 5 

131 4 4 5 5 

132 4 4 4 5 

133 5 4 5 4 

134 5 4 4 5 

135 5 5 4 4 

136 5 5 5 5 

137 5 4 5 5 

138 4 5 5 4 

139 5 4 4 5 

140 5 4 4 5 

141 4 4 5 4 

142 5 4 5 4 

143 4 5 5 4 

144 4 4 4 5 

145 5 4 4 4 

146 5 5 4 4 

147 4 4 5 4 

148 5 4 4 5 

149 5 4 5 4 

150 5 5 4 4 

151 5 5 5 4 

152 5 5 4 4 

153 4 4 5 4 

154 4 5 4 4 

155 4 4 4 5 

156 4 4 5 4 

157 5 5 5 4 

158 4 4 5 4 

159 4 4 4 4 

160 4 5 3 3 

161 4 4 4 4 

162 4 4 3 3 

163 5 5 5 4 

164 4 4 5 5 

165 5 5 4 4 

166 5 4 5 4 

167 5 4 4 5 
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168 5 4 4 5 

169 4 4 4 4 

170 1 3 3 3 

171 4 5 5 4 

172 5 5 4 4 

173 5 5 4 4 

174 5 5 4 5 

175 5 5 4 4 

176 5 5 5 4 

177 5 4 5 4 

178 5 5 4 5 

179 5 5 5 4 

180 4 4 5 5 

181 5 5 5 4 

182 5 5 5 4 

183 5 4 4 5 

184 4 4 5 4 

185 5 4 5 4 

186 4 4 5 5 

187 4 4 5 5 

188 4 4 5 4 

189 5 4 4 4 

190 4 5 5 4 

191 4 5 4 5 

192 4 5 4 5 

193 4 5 4 5 

194 4 5 4 4 

195 5 5 4 5 

196 4 5 5 4 

197 4 5 4 4 

198 4 5 5 5 

199 4 5 4 4 

200 4 5 5 4 

201 5 5 5 5 

202 5 5 5 5 

203 5 4 5 4 

204 5 5 5 5 

205 4 4 5 4 

206 5 5 5 5 

207 4 5 5 4 

208 5 5 5 5 

209 4 5 5 4 

210 5 4 4 5 

211 5 5 5 5 
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212 4 5 5 4 

213 5 5 5 5 

214 5 5 5 5 

215 5 4 4 5 

216 5 5 5 5 

217 4 4 5 5 

218 5 5 5 5 

219 5 4 4 5 

220 5 4 4 5 

221 3 4 3 3 

222 2 4 4 4 

223 5 5 4 5 

 

B. Pernyataan Variabel Customer Support 
 

No. 

Respo 
nden 

Customer Service (X2) 

X2.1 X2.2 X2.3 X2.4 X2.5 

1 3 5 4 3 3 

2 5 5 4 4 4 

3 3 3 5 4 4 

4 4 5 4 4 4 

5 2 5 3 4 3 

6 5 4 5 5 5 

7 4 4 5 5 4 

8 4 3 4 4 4 

9 4 4 4 4 4 

10 5 5 5 5 5 

11 3 4 3 4 4 

12 4 3 4 4 4 

13 5 5 5 5 5 

14 3 3 3 3 4 

15 3 3 3 3 3 

16 4 3 4 4 4 

17 4 5 4 4 4 

18 5 5 5 5 5 

19 4 4 4 4 4 

20 4 3 4 3 4 

21 5 5 5 5 5 

22 2 2 2 2 2 

23 4 3 3 3 3 

24 4 4 4 4 4 

25 5 5 5 5 5 

26 4 5 4 4 4 

 

 



94 
 

 

 
 

27 4 4 4 4 5 

28 4 5 5 5 5 

29 4 5 5 5 5 

30 3 5 3 5 4 

31 3 4 3 3 3 

32 3 5 5 4 4 

33 4 4 4 4 4 

34 4 4 4 4 4 

35 2 3 3 3 3 

36 4 4 3 4 4 

37 4 4 4 4 4 

38 4 4 4 4 4 

39 5 5 5 5 5 

40 4 3 4 3 4 

41 4 4 4 4 4 

42 4 4 4 3 3 

43 4 4 3 2 3 

44 3 3 3 3 3 

45 2 3 3 4 3 

46 4 4 5 5 4 

47 3 3 3 3 3 

48 3 2 3 3 3 

49 4 3 5 5 4 

50 3 3 3 3 3 

51 3 4 4 3 4 

52 3 3 3 3 3 

53 4 3 4 4 4 

54 4 4 3 3 3 

55 5 5 5 4 5 

56 4 3 4 5 4 

57 5 5 5 5 5 

58 3 3 3 3 3 

59 5 5 5 5 4 

60 3 4 5 3 5 

61 4 5 5 4 4 

62 4 4 4 5 4 

63 4 4 4 4 4 

64 4 5 3 3 3 

65 3 3 3 3 3 

66 4 4 3 3 3 

67 5 5 5 5 5 

68 3 4 3 3 4 

69 4 3 4 3 3 

70 4 4 4 4 3 
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71 3 3 3 3 3 

72 5 5 5 5 4 

73 3 3 3 3 3 

74 2 3 4 3 3 

75 4 4 4 4 4 

76 4 4 4 4 4 

77 4 4 4 4 2 

78 4 4 4 4 3 

79 4 4 3 4 3 

80 4 4 4 3 3 

81 3 5 3 3 3 

82 5 5 5 5 5 

83 3 3 3 3 3 

84 5 5 5 4 5 

85 4 5 2 2 3 

86 4 4 4 4 4 

87 3 4 3 3 3 

88 4 4 4 4 4 

89 4 4 4 4 4 

90 3 4 4 4 4 

91 4 3 4 5 4 

92 5 3 3 4 4 

93 4 3 4 4 4 

94 4 4 4 4 5 

95 5 5 5 5 5 

96 3 5 5 5 5 

97 4 3 4 4 3 

98 2 4 4 4 2 

99 5 5 4 4 5 

100 1 1 1 1 1 

101 1 1 1 1 1 

102 4 5 5 4 4 

103 5 5 5 5 5 

104 3 3 3 3 3 

105 5 5 5 5 5 

106 2 1 2 1 1 

107 5 2 5 4 5 

108 5 5 5 5 5 

109 3 2 2 2 3 

110 5 5 5 5 5 

111 5 4 5 5 5 

112 4 4 3 3 4 

113 5 5 4 4 4 

114 5 4 4 5 2 
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115 5 5 5 5 5 

116 3 3 3 3 3 

117 5 5 5 5 4 

118 5 4 4 4 5 

119 5 5 4 5 4 

120 4 4 4 4 5 

121 5 4 5 4 4 

122 5 5 4 4 5 

123 5 5 4 4 5 

124 4 5 4 4 5 

125 4 4 4 5 5 

126 4 4 5 4 4 

127 5 5 5 4 5 

128 5 4 5 5 4 

129 5 5 4 4 5 

130 4 4 5 5 5 

131 5 4 5 5 4 

132 5 5 4 5 4 

133 5 4 4 5 4 

134 4 5 4 5 5 

135 4 4 5 4 5 

136 5 4 5 4 4 

137 5 5 4 4 5 

138 4 4 5 5 4 

139 5 5 4 5 4 

140 4 5 4 5 4 

141 4 5 5 4 4 

142 5 4 5 4 4 

143 4 5 5 5 4 

144 5 5 5 5 4 

145 5 4 4 3 4 

146 5 4 5 4 4 

147 5 5 4 5 4 

148 5 5 4 5 5 

149 5 4 4 5 5 

150 5 5 5 4 4 

151 4 4 4 5 4 

152 4 5 4 4 4 

153 5 5 4 4 5 

154 5 4 5 4 4 

155 5 4 4 4 5 

156 5 4 5 5 4 

157 5 4 5 4 5 

158 5 5 4 4 4 
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159 5 5 4 4 5 

160 5 4 4 4 5 

161 5 4 4 4 5 

162 3 4 4 4 3 

163 4 4 5 5 4 

164 5 5 4 4 5 

165 5 5 5 4 4 

166 5 5 4 4 4 

167 5 4 4 5 4 

168 5 4 4 5 4 

169 4 4 4 4 4 

170 3 3 3 2 3 

171 5 5 5 4 5 

172 4 5 5 4 5 

173 5 4 5 4 5 

174 5 4 5 5 4 

175 5 5 5 4 4 

176 5 5 5 5 4 

177 5 5 4 4 4 

178 5 5 4 4 4 

179 4 4 4 4 5 

180 5 4 4 4 4 

181 4 5 4 4 5 

182 4 4 5 4 5 

183 4 4 4 5 4 

184 5 4 4 4 4 

185 5 4 4 5 4 

186 5 4 4 4 5 

187 5 4 4 5 4 

188 5 5 5 5 4 

189 5 4 5 4 4 

190 5 4 4 4 4 

191 4 5 5 5 4 

192 4 5 4 5 5 

193 5 4 5 5 5 

194 4 5 5 4 5 

195 5 4 5 4 4 

196 5 5 5 4 5 

197 4 5 4 4 5 

198 4 5 4 5 4 

199 4 5 5 4 4 

200 4 5 4 4 4 

201 5 5 5 5 5 

202 5 5 5 5 5 
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203 4 5 4 5 5 

204 5 5 5 5 5 

205 4 5 4 4 5 

206 5 5 5 5 5 

207 5 5 4 4 4 

208 5 5 5 5 5 

209 5 4 4 4 5 

210 4 5 5 5 5 

211 5 5 5 5 5 

212 4 5 4 4 4 

213 5 5 5 5 5 

214 5 5 5 5 5 

215 5 4 4 4 5 

216 5 5 5 5 5 

217 4 5 4 4 5 

218 5 5 5 5 5 

219 5 4 5 4 4 

220 4 5 5 4 4 

221 4 4 3 4 4 

222 4 4 4 4 4 

223 3 3 5 5 5 

 

C. Pernyataan Variabel Privacy 
 

No. 

Respo 
nden 

Privacy (X3) 

X3.1 X3.2 X3.3 X3.4 X3.5 

1 4 4 4 4 4 

2 5 4 4 5 5 

3 4 4 4 4 5 

4 5 5 5 5 5 

5 5 5 4 4 3 

6 5 5 5 5 5 

7 5 5 4 4 4 

8 4 4 4 4 4 

9 5 5 5 5 5 

10 5 5 5 5 5 

11 4 4 4 3 3 

12 5 5 5 4 5 

13 5 5 5 5 5 

14 3 4 4 4 5 

15 3 5 5 4 5 

16 4 5 5 5 5 

17 4 5 5 4 5 
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18 5 5 5 5 5 

19 4 4 4 4 3 

20 3 4 4 4 4 

21 5 5 5 5 5 

22 2 2 2 2 2 

23 4 4 4 4 4 

24 4 4 4 4 4 

25 5 5 5 5 4 

26 4 4 4 4 4 

27 5 4 5 4 4 

28 5 5 5 5 4 

29 3 5 5 3 5 

30 4 4 4 4 4 

31 4 5 5 4 4 

32 5 5 5 5 5 

33 4 4 4 4 4 

34 5 5 5 5 5 

35 4 4 4 3 3 

36 5 5 5 5 5 

37 4 4 4 4 3 

38 4 4 4 4 4 

39 5 3 3 4 5 

40 2 4 4 5 5 

41 5 4 4 4 5 

42 4 4 4 4 4 

43 3 4 4 4 4 

44 4 3 3 3 3 

45 4 5 3 4 5 

46 5 5 5 5 5 

47 4 4 4 4 4 

48 4 4 4 4 4 

49 5 5 5 5 5 

50 3 3 3 3 3 

51 5 5 5 5 5 

52 3 4 4 3 4 

53 4 4 4 4 4 

54 4 4 4 4 5 

55 4 4 4 4 5 

56 4 4 4 4 4 

57 5 5 5 5 5 

58 4 4 4 4 5 

59 5 5 5 5 5 

60 5 5 5 4 5 

61 5 5 5 5 5 
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62 4 5 5 4 4 

63 4 5 5 4 5 

64 5 4 5 5 5 

65 5 5 5 5 5 

66 4 4 4 4 5 

67 5 5 5 5 5 

68 3 4 4 3 4 

69 4 4 4 4 4 

70 3 3 4 4 5 

71 3 3 3 3 3 

72 4 5 5 4 5 

73 3 4 3 3 5 

74 4 3 3 4 3 

75 5 5 5 4 4 

76 4 4 3 4 3 

77 4 4 4 4 5 

78 5 5 4 5 5 

79 4 4 4 4 3 

80 4 4 3 3 3 

81 4 4 5 5 5 

82 5 5 5 5 5 

83 4 4 4 4 4 

84 5 5 5 5 5 

85 3 4 4 4 3 

86 4 4 4 4 4 

87 3 4 3 3 4 

88 4 4 4 4 4 

89 5 4 4 4 4 

90 5 5 4 5 4 

91 3 4 4 5 5 

92 4 4 4 4 5 

93 4 4 4 4 4 

94 5 4 5 4 5 

95 5 5 5 5 5 

96 5 5 5 5 5 

97 5 5 5 5 4 

98 4 5 5 4 5 

99 5 4 4 5 5 

100 1 1 1 1 1 

101 1 1 1 1 1 

102 4 5 5 4 5 

103 5 5 5 5 5 

104 4 4 4 4 5 

105 5 4 5 5 5 
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106 3 2 2 2 3 

107 5 5 4 5 4 

108 5 5 5 5 5 

109 4 4 3 4 4 

110 5 5 5 5 5 

111 5 5 5 5 5 

112 4 5 4 4 4 

113 5 4 4 5 5 

114 4 5 2 5 5 

115 5 5 5 5 5 

116 3 3 3 3 3 

117 5 4 4 5 5 

118 5 4 4 4 5 

119 5 5 5 4 4 

120 5 5 4 5 4 

121 4 5 4 4 5 

122 5 5 4 4 4 

123 5 4 4 5 4 

124 5 4 4 5 5 

125 4 5 5 4 4 

126 4 4 5 4 5 

127 4 4 5 5 4 

128 5 5 4 5 4 

129 4 5 5 4 4 

130 4 4 5 5 4 

131 4 4 5 4 4 

132 5 5 4 4 4 

133 4 5 5 4 4 

134 5 4 4 4 4 

135 4 5 4 4 5 

136 4 5 5 4 4 

137 5 4 4 5 4 

138 5 5 4 4 4 

139 4 4 4 5 5 

140 5 2 4 4 5 

141 4 5 4 4 4 

142 5 5 5 4 4 

143 5 4 4 4 4 

144 4 4 4 4 5 

145 5 4 4 3 4 

146 4 5 4 5 4 

147 4 4 4 5 5 

148 5 5 4 4 5 

149 4 4 4 5 4 
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150 5 4 4 4 5 

151 5 4 4 4 5 

152 5 4 4 5 4 

153 4 4 5 4 5 

154 5 4 5 5 4 

155 5 4 4 5 4 

156 5 4 4 5 4 

157 5 5 5 5 4 

158 5 4 5 4 4 

159 5 4 4 5 5 

160 5 4 5 5 5 

161 5 5 5 5 4 

162 5 5 5 3 4 

163 5 4 4 4 5 

164 4 4 5 5 4 

165 5 4 4 5 5 

166 5 4 4 5 4 

167 4 4 5 4 4 

168 5 5 4 5 4 

169 3 3 3 3 4 

170 1 1 1 1 2 

171 5 5 4 4 5 

172 5 5 5 4 4 

173 4 5 5 4 4 

174 4 5 5 4 5 

175 5 4 4 5 5 

176 5 4 4 5 5 

177 5 5 4 4 5 

178 5 5 4 4 4 

179 5 4 4 5 5 

180 5 5 4 5 5 

181 4 5 4 4 5 

182 5 5 4 5 4 

183 5 5 4 4 5 

184 5 5 4 5 5 

185 5 4 5 4 5 

186 5 5 4 4 4 

187 5 5 4 4 4 

188 5 4 5 5 5 

189 5 4 5 5 5 

190 5 4 5 5 4 

191 4 5 5 4 5 

192 5 4 5 4 5 

193 4 4 5 5 5 
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194 5 5 4 4 5 

195 4 5 5 4 5 

196 4 4 5 5 5 

197 4 4 5 5 4 

198 5 4 4 5 5 

199 5 4 4 4 4 

200 4 4 4 5 4 

201 5 5 5 5 5 

202 5 5 5 5 5 

203 5 5 4 4 4 

204 5 5 5 5 5 

205 5 4 4 4 5 

206 5 5 5 5 5 

207 4 4 5 4 5 

208 5 5 5 5 5 

209 5 4 4 5 5 

210 4 5 5 4 4 

211 5 5 5 5 5 

212 4 5 4 5 4 

213 5 5 5 5 5 

214 5 5 5 5 5 

215 5 4 5 4 5 

216 5 5 5 5 5 

217 4 5 4 4 5 

218 5 5 5 5 5 

219 5 4 4 5 5 

220 5 4 4 5 4 

221 4 4 4 4 4 

222 4 4 4 4 4 

223 5 5 5 5 4 

 

D. Pernyataan Variabel Experience 
 

No. 
Responden 

Experience (X4) 

X4.1 X4.2 X4.3 

1 4 4 4 

2 5 5 3 

3 4 4 4 

4 5 5 5 

5 4 4 4 

6 5 3 5 

7 5 5 5 

8 4 4 4 

9 5 5 5 
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10 5 5 5 

11 3 4 3 

12 4 3 4 

13 4 4 4 

14 4 3 3 

15 3 4 4 

16 5 5 5 

17 4 4 5 

18 5 5 5 

19 3 3 3 

20 4 4 4 

21 5 5 5 

22 2 2 2 

23 4 4 4 

24 4 4 3 

25 4 5 5 

26 4 4 4 

27 4 4 4 

28 4 3 4 

29 5 5 5 

30 4 4 4 

31 4 2 5 

32 5 3 5 

33 4 4 4 

34 5 5 5 

35 3 3 3 

36 4 4 4 

37 3 4 3 

38 3 4 3 

39 5 5 5 

40 5 5 4 

41 5 5 5 

42 4 4 3 

43 4 4 4 

44 3 3 3 

45 4 3 3 

46 4 4 4 

47 4 5 4 

48 4 4 4 

49 5 5 5 

50 3 3 3 

51 5 5 5 

52 4 4 3 

53 4 4 4 
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54 4 4 5 

55 4 4 4 

56 4 4 4 

57 5 5 5 

58 3 2 4 

59 5 4 4 

60 5 4 5 

61 3 4 3 

62 4 4 4 

63 4 4 5 

64 5 4 5 

65 3 3 3 

66 4 4 4 

67 5 5 5 

68 5 3 4 

69 4 3 4 

70 4 4 4 

71 3 3 3 

72 4 4 4 

73 3 2 2 

74 3 4 3 

75 5 5 5 

76 5 4 4 

77 4 4 4 

78 4 4 4 

79 4 5 4 

80 3 3 4 

81 4 4 4 

82 5 5 5 

83 4 4 4 

84 5 5 5 

85 4 4 4 

86 4 4 4 

87 3 3 3 

88 4 4 4 

89 4 4 4 

90 5 4 5 

91 4 4 5 

92 4 5 4 

93 3 4 4 

94 4 4 4 

95 5 5 5 

96 5 5 5 

97 4 4 4 
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98 4 4 4 

99 5 4 4 

100 1 1 1 

101 1 1 1 

102 5 5 4 

103 4 5 5 

104 3 3 3 

105 5 5 4 

106 1 1 4 

107 5 4 5 

108 5 5 5 

109 4 4 3 

110 5 5 5 

111 5 5 5 

112 3 4 4 

113 5 4 4 

114 5 4 5 

115 5 4 4 

116 4 3 4 

117 5 4 4 

118 5 4 4 

119 4 5 4 

120 4 5 4 

121 4 5 4 

122 5 5 4 

123 5 4 4 

124 4 5 4 

125 5 5 4 

126 4 5 4 

127 4 4 5 

128 5 4 4 

129 4 5 4 

130 4 5 4 

131 5 4 4 

132 5 4 4 

133 5 4 5 

134 5 5 4 

135 4 4 5 

136 4 5 5 

137 4 4 5 

138 5 4 4 

139 5 5 4 

140 4 5 4 

141 4 4 4 
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142 5 4 4 

143 5 5 4 

144 5 4 5 

145 5 4 4 

146 5 4 4 

147 5 4 4 

148 5 4 4 

149 4 5 4 

150 5 4 4 

151 4 4 5 

152 5 4 5 

153 4 5 4 

154 4 4 4 

155 4 4 5 

156 4 5 4 

157 5 4 4 

158 5 4 4 

159 4 4 4 

160 5 5 5 

161 4 4 4 

162 3 3 3 

163 5 4 5 

164 4 5 4 

165 4 4 5 

166 4 5 4 

167 5 4 4 

168 4 4 5 

169 4 4 4 

170 2 2 2 

171 5 5 4 

172 4 5 4 

173 4 4 5 

174 5 5 5 

175 5 5 5 

176 5 4 4 

177 5 5 4 

178 4 4 5 

179 5 4 4 

180 4 4 5 

181 4 5 5 

182 4 5 5 

183 5 5 4 

184 5 4 4 

185 5 5 4 
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186 4 4 4 

187 5 4 4 

188 4 5 5 

189 4 4 5 

190 5 4 5 

191 4 4 5 

192 4 4 4 

193 4 4 4 

194 4 4 5 

195 5 5 4 

196 4 5 4 

197 5 4 4 

198 4 4 5 

199 4 5 5 

200 5 4 5 

201 5 5 5 

202 5 5 5 

203 5 5 5 

204 5 5 5 

205 5 4 4 

206 5 5 5 

207 4 5 4 

208 5 5 5 

209 5 4 4 

210 5 4 5 

211 5 5 5 

212 5 4 5 

213 5 5 5 

214 5 5 5 

215 5 5 5 

216 5 5 5 

217 5 4 5 

218 5 5 5 

219 5 4 4 

220 4 5 4 

221 4 4 4 

222 4 4 4 

223 5 5 5 

 

E. Pernyataan Variabel Robo Advisor 
 

No. 
Respo 

nden 

Robo Advisor (X5) 

X5.1 X5.2 X5.3 X5.4 X5.5 
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1 3 3 3 3 4 

2 5 5 5 5 5 

3 4 4 4 4 4 

4 5 5 5 3 4 

5 3 2 4 4 3 

6 5 5 5 5 5 

7 4 4 4 4 4 

8 3 3 4 4 4 

9 5 5 5 5 5 

10 5 5 5 5 5 

11 2 2 2 3 3 

12 3 4 2 3 3 

13 3 3 4 4 4 

14 4 4 4 4 4 

15 4 4 3 4 4 

16 5 5 4 5 5 

17 4 4 4 3 4 

18 5 5 5 5 5 

19 3 3 3 3 3 

20 3 3 3 4 4 

21 4 4 4 5 5 

22 2 2 2 2 2 

23 3 3 3 3 3 

24 2 2 2 2 2 

25 4 4 4 5 5 

26 4 4 4 4 4 

27 4 3 4 4 3 

28 3 3 3 4 3 

29 2 3 2 3 4 

30 4 4 4 4 4 

31 4 4 4 4 4 

32 4 4 4 3 3 

33 4 4 4 4 4 

34 4 5 5 5 5 

35 3 3 3 3 3 

36 3 3 4 4 4 

37 3 3 3 4 4 

38 4 4 4 4 4 

39 3 3 3 3 4 

40 5 4 4 3 4 

41 5 5 5 5 5 

42 3 4 4 3 3 

43 3 3 3 3 3 

44 3 3 3 3 3 
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45 3 3 4 5 5 

46 4 4 4 4 4 

47 3 3 3 3 3 

48 3 3 3 4 3 

49 5 5 5 5 5 

50 3 3 3 3 3 

51 4 4 5 5 5 

52 3 3 3 3 3 

53 3 3 3 3 3 

54 4 4 4 3 3 

55 4 4 4 4 4 

56 4 4 4 4 4 

57 4 3 3 4 5 

58 4 4 4 3 3 

59 3 3 3 3 3 

60 5 4 4 4 4 

61 4 4 4 4 4 

62 4 4 4 4 4 

63 3 4 4 4 4 

64 5 5 5 5 5 

65 3 3 3 3 3 

66 4 4 3 4 4 

67 5 5 5 5 5 

68 3 3 3 2 3 

69 3 4 4 3 4 

70 4 4 4 2 3 

71 3 3 3 3 3 

72 5 5 5 5 5 

73 2 2 2 2 1 

74 3 3 3 3 3 

75 5 5 5 5 5 

76 2 3 4 3 3 

77 4 4 4 4 4 

78 2 3 3 3 4 

79 3 3 3 3 3 

80 4 3 4 4 4 

81 4 3 3 4 4 

82 5 5 5 5 5 

83 3 3 3 3 3 

84 5 4 4 4 5 

85 3 3 3 3 3 

86 4 4 4 4 4 

87 4 3 4 3 4 

88 4 4 4 4 4 
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89 4 4 4 4 4 

90 4 5 4 5 5 

91 4 5 5 4 3 

92 4 5 4 4 4 

93 4 4 4 4 4 

94 5 5 5 4 4 

95 5 5 5 5 5 

96 3 4 3 4 4 

97 4 4 4 4 4 

98 4 5 4 5 4 

99 5 5 5 5 4 

100 1 1 1 1 1 

101 1 1 1 1 1 

102 4 4 3 4 5 

103 5 5 5 5 5 

104 3 3 3 3 3 

105 5 5 5 5 4 

106 2 1 2 1 2 

107 4 5 4 2 4 

108 5 5 5 5 5 

109 4 3 3 3 2 

110 5 5 5 5 5 

111 5 5 5 5 5 

112 4 5 4 5 5 

113 5 5 4 5 5 

114 5 4 5 4 5 

115 4 4 4 5 5 

116 3 3 3 3 3 

117 5 4 4 4 5 

118 5 5 4 4 4 

119 5 5 4 4 4 

120 5 5 4 4 5 

121 4 5 5 4 4 

122 4 5 4 5 4 

123 5 5 4 4 5 

124 4 4 5 4 5 

125 5 4 5 4 5 

126 4 5 4 4 5 

127 5 4 4 5 5 

128 5 4 5 4 4 

129 4 5 4 5 4 

130 4 4 5 5 5 

131 5 4 4 5 4 

132 5 5 4 4 4 
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133 5 4 4 5 5 

134 5 4 4 4 5 

135 4 4 5 5 5 

136 4 5 5 5 4 

137 4 4 5 5 4 

138 4 5 4 4 5 

139 4 5 4 5 4 

140 5 5 4 4 5 

141 4 5 5 4 4 

142 5 4 4 5 5 

143 5 4 5 4 5 

144 5 5 5 5 5 

145 4 4 4 5 5 

146 4 5 4 5 4 

147 5 4 5 4 5 

148 4 5 5 4 4 

149 4 5 4 5 5 

150 4 4 5 4 4 

151 4 4 4 4 5 

152 5 4 5 4 5 

153 4 5 4 5 4 

154 4 5 5 4 5 

155 5 4 4 4 5 

156 5 4 4 5 4 

157 5 4 4 4 4 

158 5 4 4 5 4 

159 5 4 4 4 4 

160 4 4 4 4 4 

161 5 4 4 4 5 

162 4 3 4 3 3 

163 5 4 5 4 5 

164 4 5 4 4 5 

165 4 5 4 4 5 

166 5 5 4 4 4 

167 5 4 4 4 5 

168 4 5 4 5 5 

169 3 3 3 3 3 

170 2 2 2 2 2 

171 5 4 4 4 5 

172 4 5 5 4 5 

173 4 4 5 5 4 

174 5 4 4 5 5 

175 5 4 5 4 5 

176 5 4 4 4 4 
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177 5 4 5 5 4 

178 5 5 5 4 4 

179 5 4 4 5 5 

180 5 5 4 4 4 

181 5 5 4 4 5 

182 5 4 4 5 5 

183 5 4 4 4 4 

184 5 4 4 4 4 

185 5 4 4 5 4 

186 5 5 4 4 4 

187 5 5 4 4 4 

188 5 5 4 4 4 

189 5 4 5 4 5 

190 5 5 5 5 4 

191 4 4 5 4 5 

192 5 5 4 4 4 

193 4 4 5 5 4 

194 5 4 4 4 5 

195 4 4 4 5 5 

196 4 4 5 4 4 

197 4 5 5 4 4 

198 4 4 5 4 5 

199 4 4 5 5 5 

200 4 5 4 4 5 

201 5 5 5 5 5 

202 5 5 5 5 5 

203 5 4 4 4 4 

204 5 5 5 5 5 

205 4 5 4 5 4 

206 5 5 5 5 5 

207 4 5 5 4 4 

208 5 5 5 5 5 

209 4 4 5 4 5 

210 4 4 5 4 5 

211 5 5 5 5 5 

212 4 4 5 5 5 

213 5 5 5 5 5 

214 5 5 5 5 5 

215 4 5 5 4 4 

216 5 5 5 5 5 

217 4 5 4 5 5 

218 5 5 5 5 5 

219 5 4 5 4 5 

220 5 4 4 5 4 
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221 3 3 3 3 3 

222 3 3 4 2 2 

223 5 5 4 4 4 

 

F. Pernyataan Variabel Trust 
 

No. 

Responden 

Trust (X6) 

X6.1 X6.2 X6.3 

1 4 4 4 

2 5 5 5 

3 5 5 5 

4 5 4 4 

5 5 4 4 

6 5 5 5 

7 5 5 5 

8 4 4 4 

9 5 5 5 

10 5 5 5 

11 4 4 3 

12 5 5 5 

13 5 5 5 

14 4 4 4 

15 5 4 3 

16 5 5 5 

17 4 4 4 

18 5 5 5 

19 4 4 4 

20 4 3 4 

21 5 5 5 

22 2 2 2 

23 4 4 4 

24 4 4 4 

25 5 5 4 

26 5 4 4 

27 5 4 4 

28 4 4 5 

29 5 5 5 

30 4 4 4 

31 5 5 5 

32 5 3 3 

33 5 5 4 

34 5 5 5 

35 4 4 4 

36 5 5 5 

 

 



115 
 

 

 
 

37 4 4 4 

38 4 4 4 

39 4 5 5 

40 5 5 4 

41 4 4 5 

42 4 4 3 

43 4 4 3 

44 3 3 3 

45 4 4 5 

46 5 5 4 

47 4 4 4 

48 4 5 5 

49 5 5 5 

50 3 3 5 

51 5 5 5 

52 3 4 4 

53 4 4 4 

54 5 5 4 

55 5 5 5 

56 4 4 4 

57 5 5 4 

58 4 4 4 

59 4 5 5 

60 5 4 5 

61 5 5 5 

62 5 4 4 

63 5 4 4 

64 5 5 5 

65 5 5 5 

66 5 5 4 

67 5 5 5 

68 4 4 3 

69 4 4 4 

70 3 3 2 

71 3 3 3 

72 5 4 4 

73 4 4 3 

74 4 4 3 

75 5 5 4 

76 5 5 5 

77 4 4 4 

78 4 4 4 

79 4 4 5 

80 4 3 3 

 

 



116 
 

 

 
 

81 5 4 4 

82 5 5 5 

83 4 4 4 

84 5 4 4 

85 4 4 3 

86 4 4 4 

87 3 3 4 

88 4 4 4 

89 4 4 5 

90 5 5 5 

91 4 5 4 

92 4 5 3 

93 4 4 4 

94 5 5 5 

95 5 5 5 

96 5 5 5 

97 5 5 5 

98 5 4 5 

99 5 4 5 

100 1 1 1 

101 1 1 1 

102 4 5 5 

103 5 5 5 

104 5 5 5 

105 5 5 5 

106 1 1 5 

107 5 4 5 

108 5 4 4 

109 4 3 3 

110 5 5 5 

111 5 5 5 

112 3 3 4 

113 4 4 4 

114 5 4 2 

115 5 5 5 

116 4 4 4 

117 5 4 4 

118 4 4 4 

119 5 4 4 

120 5 4 5 

121 5 5 4 

122 4 5 4 

123 5 4 4 

124 5 5 4 

 

 



117 
 

 

 
 

125 4 5 4 

126 4 5 4 

127 4 4 5 

128 5 4 4 

129 4 5 4 

130 4 5 4 

131 4 5 5 

132 5 5 4 

133 5 4 4 

134 5 4 4 

135 4 4 5 

136 4 5 5 

137 4 4 5 

138 4 5 5 

139 5 4 4 

140 5 4 4 

141 4 4 5 

142 4 5 4 

143 4 5 4 

144 5 5 5 

145 4 4 5 

146 5 4 4 

147 4 5 4 

148 5 5 4 

149 4 5 4 

150 4 5 4 

151 5 4 4 

152 5 4 5 

153 4 5 4 

154 4 4 4 

155 4 5 4 

156 4 4 5 

157 5 4 4 

158 4 5 4 

159 5 4 5 

160 5 4 5 

161 5 4 5 

162 3 3 3 

163 5 4 4 

164 5 4 5 

165 5 5 4 

166 5 5 4 

167 5 4 4 

168 5 5 4 

 

 



118 
 

 

 
 

169 4 4 4 

170 2 2 2 

171 5 4 5 

172 5 5 4 

173 4 4 5 

174 5 4 5 

175 5 5 5 

176 5 4 4 

177 5 5 4 

178 4 5 4 

179 5 4 4 

180 5 5 4 

181 5 4 4 

182 5 5 5 

183 5 4 4 

184 5 4 5 

185 4 4 4 

186 5 4 4 

187 5 4 4 

188 5 4 4 

189 5 4 5 

190 4 4 5 

191 4 4 5 

192 5 4 4 

193 4 5 5 

194 4 5 5 

195 4 4 5 

196 4 5 5 

197 5 4 4 

198 5 4 4 

199 5 4 5 

200 5 4 4 

201 5 5 5 

202 5 5 5 

203 4 4 5 

204 5 5 5 

205 5 5 4 

206 5 5 5 

207 4 5 5 

208 5 5 5 

209 4 5 4 

210 5 5 4 

211 5 5 5 

212 5 4 4 

 

 



119 
 

 

 
 

213 5 5 5 

214 5 5 5 

215 5 4 5 

216 5 5 5 

217 4 4 5 

218 5 5 5 

219 4 5 4 

220 5 5 4 

221 4 4 4 

222 4 4 4 

223 5 5 5 

 

G. Pernyataan Variabel Ease of Use 
 

No. 
Respond 

en 

Ease of Use (X7) 

X7.1 X7.2 X7.3 X7.4 

1 4 4 4 3 

2 5 5 5 5 

3 5 5 4 4 

4 5 4 5 3 

5 4 5 4 4 

6 5 5 5 5 

7 5 4 5 4 

8 4 4 4 3 

9 5 4 4 4 

10 5 5 5 5 

11 2 4 3 4 

12 5 4 4 3 

13 5 5 5 3 

14 3 4 4 3 

15 4 4 4 3 

16 5 4 5 4 

17 5 5 4 3 

18 5 5 5 5 

19 5 4 4 3 

20 4 4 4 3 

21 5 5 5 4 

22 2 2 2 2 

23 4 4 4 3 

24 4 4 4 2 

25 4 5 4 4 

26 4 5 5 3 

27 4 4 4 4 

 

 



120 
 

 

 
 

28 4 5 5 3 

29 5 5 5 3 

30 3 4 4 3 

31 4 5 5 5 

32 5 5 5 3 

33 4 4 4 5 

34 5 5 5 5 

35 3 3 4 4 

36 4 4 5 2 

37 4 4 4 3 

38 5 4 4 4 

39 5 5 5 5 

40 5 4 5 4 

41 4 5 5 5 

42 4 4 4 3 

43 3 3 4 1 

44 3 3 3 3 

45 4 4 4 4 

46 5 4 5 3 

47 5 5 5 3 

48 5 5 5 2 

49 5 5 5 5 

50 3 3 3 3 

51 5 5 5 5 

52 4 4 4 3 

53 4 4 4 3 

54 4 3 4 4 

55 5 5 5 5 

56 4 4 4 4 

57 5 5 5 5 

58 3 4 4 3 

59 5 5 4 3 

60 5 5 5 3 

61 5 5 5 3 

62 4 4 5 3 

63 4 4 4 4 

64 5 4 5 4 

65 3 3 3 3 

66 5 5 5 3 

67 5 5 5 5 

68 4 2 5 2 

69 4 4 4 3 

70 4 4 3 2 

71 3 3 3 3 

 

 



121 
 

 

 
 

72 5 4 5 4 

73 3 3 3 2 

74 3 4 3 3 

75 4 4 4 4 

76 5 5 5 5 

77 4 5 4 4 

78 4 4 4 2 

79 4 4 5 4 

80 4 4 4 4 

81 5 4 5 4 

82 5 5 5 5 

83 3 4 5 4 

84 5 5 5 4 

85 4 4 5 3 

86 4 4 4 4 

87 3 3 4 2 

88 4 4 4 4 

89 5 4 4 3 

90 5 5 5 5 

91 4 5 4 5 

92 4 4 5 4 

93 4 4 4 4 

94 5 5 5 4 

95 5 5 5 5 

96 5 5 5 5 

97 3 4 4 3 

98 4 5 5 4 

99 5 4 4 5 

100 1 1 1 1 

101 1 1 1 1 

102 5 4 5 3 

103 5 5 5 5 

104 4 4 4 3 

105 5 5 5 3 

106 5 4 5 5 

107 5 4 5 4 

108 5 5 5 5 

109 4 4 4 2 

110 5 5 5 5 

111 5 5 5 5 

112 4 4 5 4 

113 5 4 5 4 

114 4 5 4 5 

115 5 4 5 4 

 

 



122 
 

 

 
 

116 4 4 4 4 

117 5 5 4 4 

118 5 4 5 5 

119 4 5 5 4 

120 5 5 4 5 

121 5 4 5 5 

122 4 4 5 5 

123 5 4 5 4 

124 4 4 5 4 

125 4 5 5 4 

126 5 4 4 5 

127 5 5 4 5 

128 4 5 4 5 

129 5 4 4 5 

130 5 4 4 5 

131 4 5 4 5 

132 5 4 5 4 

133 5 5 4 4 

134 5 4 5 4 

135 4 4 5 4 

136 5 5 4 4 

137 4 4 5 5 

138 5 4 4 5 

139 5 4 4 5 

140 4 5 4 4 

141 5 4 4 4 

142 5 4 5 4 

143 5 5 5 4 

144 5 4 5 4 

145 4 3 4 5 

146 5 5 5 4 

147 5 4 5 4 

148 4 5 4 5 

149 5 4 5 4 

150 5 4 4 5 

151 5 4 5 4 

152 5 4 4 4 

153 5 4 5 5 

154 5 5 5 4 

155 5 4 4 5 

156 5 4 4 5 

157 5 5 4 4 

158 5 4 4 4 

159 5 5 4 4 

 

 



123 
 

 

 
 

160 5 4 4 4 

161 4 5 5 5 

162 2 2 4 1 

163 5 4 5 4 

164 5 4 5 4 

165 5 4 4 4 

166 5 4 4 4 

167 4 5 4 5 

168 4 5 4 5 

169 4 4 4 4 

170 1 1 2 2 

171 5 5 5 4 

172 5 5 4 4 

173 5 5 4 4 

174 5 5 4 4 

175 4 4 5 5 

176 5 4 4 4 

177 4 4 5 5 

178 5 5 4 5 

179 4 4 5 5 

180 4 5 5 5 

181 4 5 5 4 

182 5 4 4 5 

183 4 4 4 4 

184 5 4 4 5 

185 4 4 4 4 

186 5 5 4 4 

187 5 4 5 4 

188 5 5 4 4 

189 5 4 4 4 

190 5 4 5 4 

191 4 5 5 4 

192 5 4 5 4 

193 5 4 4 5 

194 4 5 5 5 

195 5 5 4 4 

196 4 5 4 5 

197 4 5 4 4 

198 4 5 5 4 

199 5 5 5 5 

200 4 5 5 4 

201 5 5 5 5 

202 5 5 5 5 

203 4 5 5 5 

 

 



124 
 

 

 
 

204 5 5 5 5 

205 4 5 4 5 

206 5 5 5 5 

207 4 5 5 5 

208 5 5 5 5 

209 4 4 5 5 

210 4 5 4 5 

211 5 5 5 5 

212 4 5 5 4 

213 5 5 5 5 

214 5 5 5 5 

215 5 4 4 5 

216 5 5 5 5 

217 4 5 4 4 

218 5 5 5 5 

219 4 5 5 5 

220 4 5 4 5 

221 4 4 4 4 

222 4 4 4 4 

223 5 5 5 4 

 

H. Pernyataan Variabel Enjoyment 
 

No. 

Respo 
nden 

Enjoyment (X8) 

X8.1 X8.2 X8.3 X8.4 X8.5 

1 4 4 2 4 4 

2 4 4 4 4 4 

3 4 4 1 4 4 

4 5 5 2 5 5 

5 2 4 4 4 4 

6 5 5 5 5 5 

7 5 5 2 5 4 

8 3 4 4 4 4 

9 4 4 1 5 5 

10 5 5 5 5 5 

11 3 2 3 4 3 

12 4 4 1 4 4 

13 4 4 2 5 4 

14 3 4 3 4 3 

15 3 3 2 4 3 

16 5 4 4 5 4 

17 4 4 2 4 4 

18 5 5 5 5 5 

 

 



125 
 

 

 
 

19 3 3 2 4 3 

20 4 4 2 4 4 

21 5 5 1 5 5 

22 2 2 4 2 2 

23 4 4 3 4 3 

24 4 4 2 4 4 

25 5 5 2 4 4 

26 4 4 2 4 4 

27 4 4 5 4 3 

28 4 4 4 4 4 

29 5 5 1 5 5 

30 4 4 3 4 4 

31 5 4 1 4 4 

32 5 4 2 3 4 

33 4 4 2 4 4 

34 5 5 1 4 4 

35 3 3 2 4 3 

36 4 4 1 4 4 

37 3 4 3 4 3 

38 4 4 2 4 4 

39 5 5 1 5 5 

40 4 5 2 5 5 

41 5 5 3 4 4 

42 3 3 2 4 3 

43 4 3 2 4 4 

44 3 3 3 3 3 

45 5 4 2 4 4 

46 4 4 1 5 4 

47 4 5 2 5 4 

48 4 5 2 5 5 

49 5 5 2 5 5 

50 3 3 3 3 3 

51 5 4 4 4 4 

52 3 3 2 3 3 

53 4 3 2 4 4 

54 4 4 4 4 4 

55 4 4 2 4 4 

56 4 4 4 4 4 

57 5 5 1 5 4 

58 3 3 2 4 3 

59 3 4 3 3 3 

60 4 5 2 4 5 

61 3 4 2 4 4 

62 4 4 2 3 4 

 

 



126 
 

 

 
 

63 4 5 2 4 5 

64 5 4 5 4 5 

65 3 3 3 3 3 

66 4 4 2 4 4 

67 5 5 1 5 5 

68 4 4 2 3 5 

69 4 4 3 4 3 

70 2 2 4 4 2 

71 3 3 3 3 3 

72 5 4 2 4 4 

73 3 3 2 3 2 

74 3 3 2 3 3 

75 4 4 3 4 5 

76 5 5 4 5 5 

77 4 4 2 4 4 

78 4 4 4 4 4 

79 4 5 2 4 4 

80 4 4 4 3 3 

81 4 4 1 4 5 

82 5 5 5 5 5 

83 4 4 3 4 4 

84 4 4 4 4 4 

85 3 3 2 3 3 

86 4 4 2 4 4 

87 3 3 3 3 4 

88 4 4 4 4 4 

89 4 4 1 4 4 

90 5 5 5 4 4 

91 4 5 5 4 4 

92 4 4 2 4 4 

93 4 4 4 4 4 

94 4 4 1 4 4 

95 5 5 5 5 5 

96 5 5 5 5 5 

97 4 4 4 4 4 

98 4 4 4 5 5 

99 4 4 5 4 4 

100 1 1 3 1 1 

101 1 1 1 1 1 

102 4 4 2 4 5 

103 5 5 5 5 5 

104 3 3 2 3 3 

105 4 5 1 5 4 

106 5 4 5 4 5 

 

 



127 
 

 

 
 

107 5 5 2 5 5 

108 5 5 2 5 5 

109 3 4 3 4 3 

110 5 5 5 5 5 

111 5 5 1 5 5 

112 4 5 5 5 5 

113 5 4 4 5 5 

114 4 5 1 5 5 

115 5 5 5 5 5 

116 3 3 3 3 3 

117 5 4 2 4 4 

118 4 4 3 4 4 

119 4 4 5 4 5 

120 5 5 4 5 5 

121 4 5 4 5 5 

122 4 5 5 4 4 

123 4 5 5 4 4 

124 5 4 5 4 4 

125 4 5 5 4 5 

126 5 4 4 5 5 

127 5 4 4 4 5 

128 5 4 4 5 5 

129 5 4 5 4 4 

130 4 5 5 4 4 

131 5 4 4 5 5 

132 5 4 4 5 5 

133 5 4 5 5 4 

134 4 5 5 5 4 

135 5 4 5 5 5 

136 4 5 5 5 4 

137 5 4 4 5 4 

138 4 4 5 5 4 

139 5 5 4 5 5 

140 4 4 5 5 5 

141 4 4 5 4 4 

142 5 4 5 4 5 

143 5 4 5 4 5 

144 5 3 2 4 4 

145 4 5 2 4 4 

146 4 4 4 5 5 

147 4 4 5 4 5 

148 4 4 4 5 5 

149 4 5 5 5 4 

150 5 4 4 5 4 

 

 



128 
 

 

 
 

151 4 5 4 5 4 

152 5 4 4 5 4 

153 4 4 4 5 4 

154 4 4 3 4 5 

155 5 4 4 5 5 

156 5 4 4 5 4 

157 5 5 2 4 4 

158 5 4 2 5 4 

159 4 4 4 5 4 

160 5 4 2 4 3 

161 4 3 2 4 4 

162 3 3 3 5 3 

163 5 4 4 4 5 

164 4 5 4 5 5 

165 5 5 4 5 4 

166 5 4 4 5 4 

167 5 4 5 5 4 

168 5 5 4 5 5 

169 4 4 4 4 4 

170 3 3 2 2 1 

171 5 4 4 4 4 

172 5 5 4 4 5 

173 5 4 4 5 5 

174 5 4 5 5 5 

175 5 4 5 5 4 

176 5 5 1 4 4 

177 4 5 5 4 5 

178 5 5 4 5 5 

179 5 4 4 4 4 

180 5 4 4 5 4 

181 4 4 4 4 4 

182 5 5 2 4 4 

183 5 4 4 5 4 

184 5 4 4 4 4 

185 5 5 5 4 4 

186 5 5 4 4 4 

187 5 4 4 4 4 

188 5 4 5 5 5 

189 5 4 2 4 4 

190 5 4 2 4 4 

191 4 5 5 5 4 

192 4 5 4 4 4 

193 5 5 4 4 4 

194 4 5 4 5 5 

 

 



129 
 

 

 
 

195 4 5 4 4 5 

196 4 5 4 4 5 

197 5 5 4 4 5 

198 4 5 4 5 4 

199 5 4 4 5 4 

200 5 4 4 4 5 

201 5 5 5 5 5 

202 5 5 5 5 5 

203 4 4 5 5 5 

204 5 5 5 5 5 

205 5 4 4 5 5 

206 5 5 5 5 5 

207 4 5 4 4 5 

208 5 5 5 5 5 

209 4 5 4 5 5 

210 5 4 4 5 4 

211 5 5 5 5 5 

212 4 5 4 5 5 

213 5 5 5 5 5 

214 5 5 5 5 5 

215 4 5 4 4 5 

216 5 5 5 5 5 

217 5 4 5 5 4 

218 5 5 5 5 5 

219 4 4 5 4 4 

220 5 4 4 5 5 

221 4 4 4 4 4 

222 4 4 4 4 4 

223 5 5 5 4 4 

 

I. Pernyataan Variabel Usefulness 
 

No. 

Respo 
nden 

Usefulness (X9) 

X9.1 X9.2 X9.3 X9.4 X9.5 

1 4 4 4 4 4 

2 4 4 4 4 4 

3 4 5 5 4 4 

4 4 4 4 5 5 

5 4 4 4 4 4 

6 5 5 5 4 5 

7 4 4 4 4 4 

8 4 3 4 4 4 

9 5 5 5 5 5 

 

 



130 
 

 

 
 

10 5 5 5 5 5 

11 4 4 4 3 4 

12 4 4 4 4 4 

13 4 4 4 4 4 

14 4 4 4 4 4 

15 2 4 3 4 4 

16 5 5 5 4 4 

17 4 4 4 4 5 

18 5 5 5 5 4 

19 3 3 3 3 4 

20 4 4 4 4 4 

21 5 5 5 5 5 

22 3 2 3 2 2 

23 3 3 3 3 3 

24 4 4 4 4 4 

25 4 4 4 5 4 

26 3 4 3 4 4 

27 4 4 4 4 3 

28 4 4 4 4 4 

29 5 5 5 5 5 

30 4 4 4 3 4 

31 5 4 4 4 4 

32 4 4 2 5 4 

33 4 4 4 4 4 

34 4 4 5 5 5 

35 3 3 3 3 3 

36 4 4 4 4 4 

37 3 3 3 3 3 

38 3 4 4 4 4 

39 5 5 5 5 5 

40 4 4 4 4 3 

41 5 4 4 4 5 

42 3 4 3 4 3 

43 3 3 2 4 4 

44 3 3 3 3 3 

45 4 4 4 3 4 

46 5 5 5 5 5 

47 5 5 4 4 4 

48 4 4 3 4 5 

49 5 5 5 5 5 

50 3 3 3 3 3 

51 5 3 3 4 5 

52 4 3 3 4 4 

53 4 4 4 4 4 

 

 



131 
 

 

 
 

54 4 4 4 4 4 

55 5 5 5 5 5 

56 4 4 4 4 4 

57 5 5 3 4 5 

58 4 4 4 4 4 

59 5 4 3 4 5 

60 4 4 3 4 4 

61 4 4 3 3 4 

62 4 4 4 4 4 

63 4 4 4 4 4 

64 5 4 5 5 5 

65 3 3 3 3 3 

66 3 4 3 4 4 

67 5 5 5 5 5 

68 4 3 2 3 4 

69 4 4 4 3 3 

70 3 4 2 4 5 

71 3 3 3 3 3 

72 4 4 4 5 5 

73 2 2 3 3 3 

74 3 3 3 3 3 

75 5 5 4 4 4 

76 5 5 4 5 4 

77 4 4 4 4 4 

78 4 4 4 4 4 

79 4 4 4 5 4 

80 4 3 4 4 3 

81 4 4 4 4 5 

82 5 5 5 5 5 

83 3 4 4 4 4 

84 5 4 4 4 4 

85 4 4 4 4 4 

86 4 4 4 4 4 

87 3 4 3 4 3 

88 4 4 4 4 4 

89 4 4 4 4 4 

90 4 5 5 5 5 

91 4 5 5 4 5 

92 4 4 4 4 4 

93 4 4 4 4 4 

94 4 4 4 4 4 

95 5 5 5 5 5 

96 5 5 5 5 5 

97 4 4 4 3 3 

 

 



132 
 

 

 
 

98 4 5 4 5 4 

99 4 5 4 5 5 

100 1 1 1 1 1 

101 1 1 1 2 1 

102 4 4 3 4 5 

103 5 5 5 5 5 

104 4 3 3 4 4 

105 5 4 5 5 5 

106 4 5 4 5 5 

107 5 5 4 4 5 

108 5 5 5 5 5 

109 4 3 2 3 4 

110 5 5 5 5 5 

111 5 5 4 5 5 

112 4 4 3 4 4 

113 5 5 4 4 5 

114 4 5 4 5 4 

115 5 5 5 4 4 

116 3 3 3 3 3 

117 4 5 3 5 5 

118 5 4 4 5 4 

119 5 4 4 5 5 

120 5 5 5 5 5 

121 4 4 5 4 5 

122 4 5 5 4 4 

123 5 5 4 4 5 

124 5 4 5 4 4 

125 5 4 4 5 5 

126 4 5 4 5 4 

127 5 4 4 5 5 

128 5 4 5 4 4 

129 5 4 4 5 4 

130 4 5 5 5 4 

131 4 4 5 5 4 

132 5 4 4 5 5 

133 5 5 4 4 5 

134 5 4 5 5 5 

135 5 5 4 4 5 

136 4 5 5 4 5 

137 5 5 4 4 5 

138 4 5 5 4 4 

139 5 4 4 4 5 

140 4 5 5 5 4 

141 4 4 4 4 5 

 

 



133 
 

 

 
 

142 5 4 5 5 4 

143 5 4 4 5 4 

144 5 4 5 4 4 

145 4 4 4 4 5 

146 5 4 4 5 5 

147 5 5 4 5 5 

148 5 4 4 4 5 

149 4 4 4 4 5 

150 4 5 4 5 4 

151 4 4 4 5 4 

152 4 5 4 4 4 

153 4 4 4 5 4 

154 5 4 4 4 4 

155 4 5 4 5 5 

156 5 4 5 4 4 

157 5 5 5 4 4 

158 5 4 5 4 5 

159 5 4 4 4 4 

160 4 4 4 5 4 

161 5 4 4 4 4 

162 3 3 2 3 3 

163 4 4 5 5 4 

164 5 4 5 4 5 

165 4 4 5 4 5 

166 5 5 4 4 5 

167 5 4 5 4 5 

168 5 5 4 5 5 

169 4 4 4 4 4 

170 2 2 3 2 2 

171 5 5 4 4 5 

172 5 5 4 4 4 

173 5 4 4 5 4 

174 5 4 4 5 5 

175 4 5 5 4 5 

176 4 5 5 5 5 

177 5 4 5 5 4 

178 4 5 5 4 4 

179 5 4 5 5 4 

180 4 5 5 4 5 

181 5 4 5 5 4 

182 5 4 5 5 4 

183 5 4 4 4 5 

184 5 5 4 5 4 

185 4 4 5 5 5 

 

 



134 
 

 

 
 

186 5 5 4 5 5 

187 5 5 4 5 4 

188 5 4 4 5 4 

189 4 5 4 5 4 

190 5 5 5 5 4 

191 4 5 5 5 5 

192 4 4 5 5 4 

193 4 5 5 4 4 

194 5 4 4 4 4 

195 5 4 4 4 4 

196 4 4 5 5 4 

197 4 5 5 4 4 

198 4 5 4 5 4 

199 4 5 4 4 5 

200 5 4 4 5 4 

201 5 5 5 5 5 

202 5 5 5 5 5 

203 4 4 5 4 4 

204 5 5 5 5 5 

205 4 5 4 5 5 

206 5 5 5 5 5 

207 4 5 5 5 4 

208 5 5 5 5 5 

209 4 5 5 5 4 

210 5 5 4 5 4 

211 5 5 5 5 5 

212 5 4 5 4 4 

213 5 5 5 5 5 

214 5 5 5 5 5 

215 5 4 4 5 4 

216 5 5 5 5 5 

217 4 5 5 4 4 

218 5 5 5 5 5 

219 4 4 5 5 4 

220 5 4 4 4 5 

221 4 4 4 4 4 

222 4 4 4 4 4 

223 4 4 4 3 3 
 

 

 

J. Pernyataan Variabel Attitude 
 

Attitude (X10) 

 

 



135 
 

 

 
 

No. 

Respo 
nden 

X10.1 X10.2 X10.3 X10.4 X10.5 

1 4 4 4 4 4 

2 4 4 4 4 4 

3 4 4 5 4 4 

4 5 5 5 5 5 

5 4 4 4 4 4 

6 5 4 5 4 5 

7 4 5 5 5 5 

8 4 3 4 4 4 

9 5 5 5 5 5 

10 5 5 5 5 5 

11 3 4 3 4 3 

12 4 4 4 4 4 

13 4 4 4 4 4 

14 4 4 3 4 4 

15 4 3 3 3 3 

16 5 4 4 4 4 

17 4 4 4 5 4 

18 5 5 5 5 5 

19 4 4 3 4 4 

20 4 4 4 4 4 

21 5 5 5 5 5 

22 2 2 2 2 2 

23 4 4 4 4 4 

24 4 4 4 4 4 

25 5 5 4 5 4 

26 4 4 4 4 4 

27 4 4 3 4 3 

28 4 5 5 4 5 

29 3 3 3 4 5 

30 4 3 4 3 4 

31 5 5 5 5 5 

32 5 4 4 4 4 

33 4 4 4 4 4 

34 5 5 5 5 5 

35 2 2 2 4 3 

36 4 4 4 4 4 

37 4 4 4 4 4 

38 5 4 4 4 4 

39 5 5 5 5 5 

40 5 5 4 4 5 

41 5 4 5 5 5 

42 4 3 4 4 4 

 

 



136 
 

 

 
 

43 4 4 5 4 4 

44 3 3 3 3 3 

45 5 4 4 4 4 

46 5 5 5 5 5 

47 5 5 4 4 4 

48 4 5 4 4 4 

49 4 5 5 5 5 

50 3 3 3 3 3 

51 5 5 4 3 3 

52 4 3 3 4 3 

53 4 4 4 4 4 

54 4 4 4 4 4 

55 4 5 4 4 4 

56 4 4 4 4 4 

57 5 4 4 5 5 

58 4 4 3 4 4 

59 4 4 4 5 3 

60 4 5 5 5 5 

61 4 4 4 4 4 

62 4 5 4 5 4 

63 4 4 4 4 4 

64 5 5 4 5 5 

65 3 3 3 3 3 

66 4 4 4 4 4 

67 5 5 5 5 5 

68 3 3 4 4 5 

69 4 4 4 4 4 

70 5 4 4 5 4 

71 4 4 3 4 3 

72 4 4 4 4 4 

73 3 3 3 3 4 

74 4 3 3 4 3 

75 4 4 4 5 5 

76 5 4 4 4 5 

77 4 4 4 4 4 

78 4 4 4 4 4 

79 4 4 4 5 5 

80 3 4 4 4 3 

81 4 4 4 4 4 

82 5 5 5 5 5 

83 4 4 4 4 4 

84 5 5 5 4 5 

85 4 3 4 4 4 

86 4 4 4 4 4 

 

 



137 
 

 

 
 

87 4 3 3 4 4 

88 4 4 4 4 4 

89 4 4 4 4 4 

90 4 5 4 5 5 

91 4 4 5 5 5 

92 4 4 5 5 5 

93 4 4 4 4 4 

94 5 5 5 5 5 

95 5 5 5 5 5 

96 5 5 5 5 5 

97 4 4 4 4 4 

98 4 5 4 4 4 

99 5 4 5 5 4 

100 1 1 1 1 1 

101 1 1 1 1 1 

102 4 4 5 5 4 

103 5 5 5 5 5 

104 3 3 3 4 3 

105 3 3 4 5 5 

106 5 4 5 4 5 

107 4 5 5 5 4 

108 5 5 5 5 5 

109 4 4 3 5 3 

110 5 5 5 5 5 

111 5 5 5 5 5 

112 4 3 3 4 4 

113 5 5 4 4 4 

114 5 5 5 4 4 

115 5 5 5 4 4 

116 3 3 3 3 3 

117 4 4 4 4 4 

118 5 4 3 4 4 

119 5 4 4 5 4 

120 4 4 5 5 5 

121 5 4 4 5 4 

122 5 5 4 4 5 

123 4 4 4 5 4 

124 4 4 5 4 4 

125 4 4 5 4 5 

126 4 5 4 4 5 

127 4 5 5 4 4 

128 5 5 4 5 4 

129 5 4 4 5 4 

130 4 4 4 5 4 
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131 5 4 4 4 5 

132 5 4 4 5 5 

133 4 5 5 5 4 

134 4 5 4 4 5 

135 5 4 5 5 4 

136 4 4 5 5 4 

137 4 5 4 4 5 

138 5 4 4 4 5 

139 5 5 4 4 5 

140 5 4 5 5 4 

141 5 4 4 4 4 

142 4 5 4 5 4 

143 5 4 5 4 4 

144 5 5 4 5 4 

145 5 5 4 4 4 

146 5 4 4 4 5 

147 4 5 4 5 5 

148 5 4 4 5 4 

149 5 4 4 5 4 

150 4 5 4 5 4 

151 5 4 5 5 4 

152 4 4 4 5 5 

153 4 5 4 5 4 

154 5 4 4 4 5 

155 5 4 4 5 4 

156 5 5 4 5 4 

157 5 4 5 4 4 

158 5 4 4 5 5 

159 4 4 5 5 3 

160 4 4 4 5 4 

161 5 4 4 4 4 

162 3 3 2 2 3 

163 4 5 4 5 5 

164 5 4 4 4 5 

165 5 4 4 5 5 

166 4 4 5 4 5 

167 4 5 4 4 5 

168 5 4 4 5 5 

169 4 4 4 4 4 

170 1 1 1 1 1 

171 4 5 5 4 4 

172 4 5 5 5 4 

173 5 5 4 4 5 

174 5 4 4 4 4 
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175 4 4 5 4 5 

176 5 5 4 4 4 

177 5 5 4 4 5 

178 4 5 4 4 4 

179 4 5 4 4 5 

180 5 4 4 4 5 

181 4 5 5 4 5 

182 4 4 5 4 4 

183 4 4 4 5 4 

184 5 4 4 5 4 

185 5 4 5 4 5 

186 4 5 5 4 4 

187 5 4 4 5 4 

188 5 4 5 4 4 

189 5 4 4 5 5 

190 5 5 4 5 4 

191 5 4 4 4 5 

192 4 4 5 4 4 

193 5 5 4 5 5 

194 5 4 4 4 5 

195 5 5 4 5 5 

196 4 4 5 4 5 

197 4 5 4 5 4 

198 5 5 4 4 4 

199 5 4 5 4 4 

200 5 5 4 4 4 

201 5 5 5 5 5 

202 5 5 5 5 5 

203 4 4 5 5 4 

204 5 5 5 5 5 

205 5 4 5 4 5 

206 5 5 5 5 5 

207 5 4 4 5 5 

208 5 5 5 5 5 

209 4 5 5 4 4 

210 4 4 5 5 4 

211 5 5 5 5 5 

212 5 2 5 5 4 

213 5 5 5 5 5 

214 5 5 5 5 5 

215 4 4 5 5 5 

216 5 5 5 5 5 

217 5 4 5 4 4 

218 5 5 5 5 5 
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219 5 5 4 4 4 

220 5 4 4 5 5 

221 4 4 4 4 4 

222 4 4 4 4 4 

223 5 5 5 5 4 

 

K. Pernyataan Variabel Intention to Use 
 

No. 
Respond 

en 

Intention to Shop (Y) 

Y.1 Y.2 Y.3 Y.4 

1 4 4 4 4 

2 4 4 4 4 

3 4 4 5 5 

4 5 5 4 5 

5 3 4 4 4 

6 5 5 4 4 

7 5 5 4 4 

8 4 4 4 3 

9 5 5 5 5 

10 5 5 5 5 

11 3 4 1 3 

12 4 4 4 5 

13 5 5 3 4 

14 4 4 4 3 

15 4 3 4 4 

16 4 4 5 4 

17 5 5 3 5 

18 5 5 5 5 

19 4 4 3 3 

20 4 4 2 5 

21 5 5 5 5 

22 2 2 3 2 

23 4 4 3 4 

24 4 4 2 4 

25 4 5 4 4 

26 4 4 3 4 

27 4 4 4 4 

28 5 5 5 5 

29 5 5 5 5 

30 4 4 4 4 

31 5 5 2 5 

32 4 5 3 5 

33 4 4 4 4 
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34 5 5 5 5 

35 3 2 3 3 

36 5 5 3 4 

37 4 4 3 4 

38 5 4 4 5 

39 5 5 5 5 

40 2 4 5 5 

41 5 5 4 4 

42 4 3 4 5 

43 4 4 4 3 

44 3 3 3 3 

45 5 4 4 3 

46 5 5 3 4 

47 4 4 3 4 

48 5 5 3 4 

49 4 5 5 5 

50 3 3 3 3 

51 5 5 3 3 

52 4 4 3 3 

53 4 4 4 4 

54 4 4 4 5 

55 4 4 4 4 

56 4 5 5 5 

57 5 5 5 3 

58 5 5 2 4 

59 4 5 4 3 

60 5 3 3 5 

61 5 5 4 3 

62 5 5 3 5 

63 4 3 3 4 

64 5 5 5 5 

65 4 4 3 4 

66 5 5 2 5 

67 5 5 5 5 

68 4 3 4 4 

69 4 4 4 3 

70 3 4 4 3 

71 4 4 4 3 

72 5 4 4 5 

73 4 4 3 4 

74 3 3 3 3 

75 5 5 5 5 

76 4 3 4 4 

77 4 4 4 4 
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78 5 4 4 4 

79 4 4 4 5 

80 3 4 4 5 

81 5 5 5 5 

82 5 5 5 5 

83 4 5 5 3 

84 5 5 5 5 

85 4 4 4 4 

86 4 4 4 4 

87 4 4 3 4 

88 4 4 4 4 

89 4 4 3 4 

90 4 5 4 4 

91 5 4 5 5 

92 4 5 5 4 

93 4 4 4 4 

94 4 4 4 4 

95 5 5 5 5 

96 5 5 5 5 

97 4 4 4 4 

98 5 4 5 4 

99 5 4 4 5 

100 1 1 1 1 

101 1 1 1 1 

102 5 5 5 5 

103 5 5 5 5 

104 4 3 2 3 

105 5 5 4 5 

106 4 4 5 4 

107 5 5 4 4 

108 5 5 5 5 

109 4 4 2 3 

110 5 5 5 5 

111 5 5 2 5 

112 4 3 3 4 

113 5 5 5 4 

114 5 5 4 2 

115 4 5 4 4 

116 4 4 3 4 

117 4 4 4 5 

118 5 4 3 4 

119 4 4 4 5 

120 5 4 4 5 

121 5 4 4 5 
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122 5 4 5 4 

123 4 4 5 4 

124 4 5 4 4 

125 5 4 4 5 

126 5 4 4 5 

127 4 5 4 4 

128 4 4 5 4 

129 4 4 4 5 

130 5 4 5 5 

131 5 4 4 5 

132 4 5 5 5 

133 4 4 5 4 

134 4 5 4 5 

135 5 4 5 5 

136 4 5 5 4 

137 4 4 5 4 

138 4 5 5 4 

139 5 5 4 5 

140 5 4 4 4 

141 5 4 5 5 

142 5 4 5 4 

143 5 5 4 4 

144 5 4 4 5 

145 5 4 4 4 

146 5 4 4 5 

147 5 4 4 5 

148 5 4 4 5 

149 4 4 5 4 

150 5 5 4 4 

151 5 4 4 5 

152 5 4 5 4 

153 5 4 4 5 

154 5 4 4 5 

155 4 5 5 4 

156 5 4 5 4 

157 5 5 5 4 

158 4 4 5 4 

159 5 4 4 4 

160 4 3 4 4 

161 5 4 4 4 

162 3 4 3 3 

163 5 4 4 5 

164 5 4 4 5 

165 5 4 5 5 
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166 5 4 5 4 

167 5 4 4 5 

168 5 5 4 5 

169 4 4 4 4 

170 2 2 2 2 

171 4 5 5 4 

172 5 4 5 4 

173 5 4 4 4 

174 4 4 5 5 

175 5 4 4 5 

176 5 5 5 4 

177 5 4 4 5 

178 4 4 5 4 

179 5 4 4 4 

180 5 4 4 5 

181 5 4 4 5 

182 5 4 5 4 

183 5 4 4 4 

184 4 4 4 4 

185 5 4 4 4 

186 5 4 4 4 

187 5 4 4 4 

188 5 4 4 4 

189 5 4 5 4 

190 5 5 4 5 

191 4 5 4 5 

192 4 4 5 5 

193 3 5 5 4 

194 5 4 4 5 

195 4 5 4 5 

196 4 5 4 5 

197 5 4 4 5 

198 4 5 4 4 

199 5 4 4 5 

200 5 4 4 5 

201 5 5 5 5 

202 5 5 5 5 

203 4 4 4 5 

204 5 5 5 5 

205 5 4 5 4 

206 5 5 5 5 

207 4 5 5 4 

208 5 5 5 5 

209 4 5 5 5 
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210 5 4 4 5 

211 5 5 5 5 

212 4 5 5 4 

213 5 5 5 5 

214 5 5 4 5 

215 5 4 4 5 

216 5 5 5 5 

217 4 5 5 4 

218 5 5 5 5 

219 5 4 4 4 

220 4 5 5 5 

221 4 4 4 4 

222 4 4 4 4 

223 4 4 5 4 
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Lampiran 3 

Profil Responden 
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Lampiran 4 

Uji Validitas 

X01 Pearson 

Correlation 
 

 
X01 

 

 
X02 

 

 
X03 

 

 
X04 

Sig. (2- 

tailed) 

1 ,463** ,397** ,452** 

N  0,000 0,000 0,000 

X02 Pearson 

Correlation 

223 223 223 223 

Sig. (2- 
tailed) 

,463** 1 ,580** ,532** 

N 0,000  0,000 0,000 

X03 Pearson 

Correlation 

223 223 223 223 

Sig. (2- 

tailed) 

,397** ,580** 1 ,564** 

N 0,000 0,000  0,000 

X04 Pearson 

Correlation 

223 223 223 223 

Sig. (2- 
tailed) 

,452** ,532** ,564** 1 

N 0,000 0,000 0,000  

X05 Pearson 

Correlation 

223 223 223 223 

Sig. (2- 

tailed) 

,430** ,508** ,568** ,541** 

N 0,000 0,000 0,000 0,000 

X06 Pearson 

Correlation 

223 223 223 223 

Sig. (2- 
tailed) 

,494** ,511** ,525** ,509** 

N 0,000 0,000 0,000 0,000 

X07 Pearson 

Correlation 

223 223 223 223 

Sig. (2- 

tailed) 

,432** ,586** ,562** ,540** 

N 0,000 0,000 0,000 0,000 

X08 Pearson 

Correlation 

223 223 223 223 

Sig. (2- 
tailed) 

,440** ,520** ,581** ,577** 
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N 0,000 0,000 0,000 0,000 

X09 Pearson 223 

Correlation 

223 223 223 

Sig. (2- ,417** 

tailed) 

,530** ,543** ,516** 

N 0,000 0,000 0,000 0,000 

X10 Pearson 223 
Correlation 

223 223 223 

Sig. (2- ,461** 

tailed) 

,504** ,494** ,484** 

N 0,000 0,000 0,000 0,000 

X11 Pearson 223 
Correlation 

223 223 223 

Sig. (2- ,461** 

tailed) 

,567** ,516** ,475** 

N 0,000 0,000 0,000 0,000 

X12 Pearson 223 
Correlation 

223 223 223 

Sig. (2- ,479** 

tailed) 

,590** ,505** ,513** 

N 0,000 0,000 0,000 0,000 

X13 Pearson 223 
Correlation 

223 223 223 

Sig. (2- ,416** 

tailed) 

,603** ,580** ,527** 

N 0,000 0,000 0,000 0,000 

X14 Pearson 223 
Correlation 

223 223 223 

Sig. (2- ,418** 

tailed) 

,630** ,528** ,560** 

N 0,000 0,000 0,000 0,000 

X15 Pearson 223 

Correlation 

223 223 223 

Sig. (2- ,447** 

tailed) 

,580** ,653** ,575** 

N 0,000 0,000 0,000 0,000 

X16 Pearson 223 
Correlation 

223 223 223 

Sig. (2- ,471** 

tailed) 

,595** ,597** ,572** 

N 0,000 0,000 0,000 0,000 
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X17 Pearson 

Correlation 

223 223 223 223 

Sig. (2- 

tailed) 

,462** ,571** ,528** ,558** 

N 0,000 0,000 0,000 0,000 

X18 Pearson 

Correlation 

223 223 223 223 

Sig. (2- 
tailed) 

,451** ,460** ,547** ,538** 

N 0,000 0,000 0,000 0,000 

X19 Pearson 

Correlation 

223 223 223 223 

Sig. (2- 
tailed) 

,435** ,528** ,554** ,588** 

N 0,000 0,000 0,000 0,000 

X20 Pearson 

Correlation 

223 223 223 223 

Sig. (2- 
tailed) 

,439** ,520** ,486** ,530** 

N 0,000 0,000 0,000 0,000 

X21 Pearson 

Correlation 

223 223 223 223 

Sig. (2- 
tailed) 

,452** ,445** ,539** ,548** 

N 0,000 0,000 0,000 0,000 

X22 Pearson 

Correlation 

223 223 223 223 

Sig. (2- 
tailed) 

,441** ,533** ,510** ,551** 

N 0,000 0,000 0,000 0,000 

X23 Pearson 

Correlation 

223 223 223 223 

Sig. (2- 
tailed) 

,480** ,573** ,570** ,570** 

N 0,000 0,000 0,000 0,000 

X24 Pearson 

Correlation 

223 223 223 223 

Sig. (2- 
tailed) 

,419** ,576** ,583** ,583** 

N 0,000 0,000 0,000 0,000 
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X25 Pearson 

Correlation 

223 223 223 223 

Sig. (2- 

tailed) 

,290** ,455** ,448** ,412** 

N 0,000 0,000 0,000 0,000 

X26 Pearson 

Correlation 

223 223 223 223 

Sig. (2- 
tailed) 

,420** ,592** ,525** ,503** 

N 0,000 0,000 0,000 0,000 

X27 Pearson 

Correlation 

223 223 223 223 

Sig. (2- 
tailed) 

,383** ,533** ,512** ,517** 

N 0,000 0,000 0,000 0,000 

X28 Pearson 

Correlation 

223 223 223 223 

Sig. (2- 
tailed) 

,347** ,572** ,523** ,451** 

N 0,000 0,000 0,000 0,000 

X29 Pearson 

Correlation 

223 223 223 223 

Sig. (2- 
tailed) 

,307** ,317** ,419** ,434** 

N 0,000 0,000 0,000 0,000 

X30 Pearson 

Correlation 

223 223 223 223 

Sig. (2- 
tailed) 

,425** ,502** ,495** ,546** 

N 0,000 0,000 0,000 0,000 

X31 Pearson 

Correlation 

223 223 223 223 

Sig. (2- 
tailed) 

,419** ,563** ,543** ,548** 

N 0,000 0,000 0,000 0,000 

X32 Pearson 

Correlation 

223 223 223 223 

Sig. (2- 
tailed) 

0,105 0,058 0,124 ,200** 

N 0,119 0,388 0,064 0,003 

 

 



151 
 

 

 
 

X33 Pearson 

Correlation 

223 223 223 223 

Sig. (2- 

tailed) 

,376** ,509** ,491** ,539** 

N 0,000 0,000 0,000 0,000 

X34 Pearson 

Correlation 

223 223 223 223 

Sig. (2- 
tailed) 

,440** ,508** ,481** ,490** 

N 0,000 0,000 0,000 0,000 

X35 Pearson 

Correlation 

223 223 223 223 

Sig. (2- 
tailed) 

,428** ,525** ,519** ,517** 

N 0,000 0,000 0,000 0,000 

X36 Pearson 

Correlation 

223 223 223 223 

Sig. (2- 
tailed) 

,349** ,570** ,538** ,521** 

N 0,000 0,000 0,000 0,000 

X37 Pearson 

Correlation 

223 223 223 223 

Sig. (2- 
tailed) 

,304** ,471** ,501** ,480** 

N 0,000 0,000 0,000 0,000 

X38 Pearson 

Correlation 

223 223 223 223 

Sig. (2- 
tailed) 

,415** ,509** ,559** ,498** 

N 0,000 0,000 0,000 0,000 

X39 Pearson 

Correlation 

223 223 223 223 

Sig. (2- 
tailed) 

,416** ,501** ,525** ,486** 

N 0,000 0,000 0,000 0,000 

X40 Pearson 

Correlation 

223 223 223 223 

Sig. (2- 
tailed) 

,360** ,521** ,495** ,500** 

N 0,000 0,000 0,000 0,000 
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X41 Pearson 

Correlation 

223 223 223 223 

Sig. (2- 

tailed) 

,424** ,529** ,489** ,469** 

N 0,000 0,000 0,000 0,000 

X42 Pearson 

Correlation 

223 223 223 223 

Sig. (2- 
tailed) 

,432** ,544** ,529** ,460** 

N 0,000 0,000 0,000 0,000 

X43 Pearson 

Correlation 

223 223 223 223 

Sig. (2- 
tailed) 

,415** ,504** ,444** ,469** 

N 0,000 0,000 0,000 0,000 

X44 Pearson 

Correlation 

223 223 223 223 

Sig. (2- 
tailed) 

,433** ,527** ,462** ,535** 

N 0,000 0,000 0,000 0,000 

X45 Pearson 

Correlation 

223 223 223 223 

Sig. (2- 
tailed) 

,541** ,488** ,502** ,460** 

N 0,000 0,000 0,000 0,000 

X46 Pearson 

Correlation 

223 223 223 223 

Sig. (2- 
tailed) 

,381** ,589** ,521** ,499** 

N 0,000 0,000 0,000 0,000 

X47 Pearson 

Correlation 

223 223 223 223 

Sig. (2- 
tailed) 

,277** ,438** ,454** ,423** 

N 0,000 0,000 0,000 0,000 

X48 Pearson 

Correlation 

223 223 223 223 

Sig. (2- 
tailed) 

,448** ,521** ,463** ,530** 

N 0,000 0,000 0,000 0,000 
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TOTAL Pearson 

Correlation 

223 223 223 223 

Sig. (2- 

tailed) 

,584** ,715** ,711** ,708** 

N 0,000 0,000 0,000 0,000 

 223 223 223 223 

 
 

X01 Pearson 

Correlation 
 

 
X05 

 

 
X06 

 

 
X07 

 

 
X08 

 

 
X09 

Sig. (2- 
tailed) 

,430** ,494** ,432** ,440** ,417** 

N 0,000 0,000 0,000 0,000 0,000 

X02 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 

tailed) 

,508** ,511** ,586** ,520** ,530** 

N 0,000 0,000 0,000 0,000 0,000 

X03 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,568** ,525** ,562** ,581** ,543** 

N 0,000 0,000 0,000 0,000 0,000 

X04 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,541** ,509** ,540** ,577** ,516** 

N 0,000 0,000 0,000 0,000 0,000 

X05 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

1 ,576** ,641** ,621** ,649** 

N  0,000 0,000 0,000 0,000 

X06 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,576** 1 ,566** ,586** ,596** 

N 0,000  0,000 0,000 0,000 

X07 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,641** ,566** 1 ,732** ,676** 
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 N 0,000 0,000  0,000 0,000 

X08 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,621** ,586** ,732** 1 ,647** 

N 0,000 0,000 0,000  0,000 

X09 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,649** ,596** ,676** ,647** 1 

N 0,000 0,000 0,000 0,000  

X10 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,537** ,540** ,577** ,597** ,565** 

N 0,000 0,000 0,000 0,000 0,000 

X11 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,398** ,422** ,532** ,529** ,481** 

N 0,000 0,000 0,000 0,000 0,000 

X12 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 

tailed) 

,463** ,487** ,572** ,541** ,566** 

N 0,000 0,000 0,000 0,000 0,000 

X13 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,581** ,500** ,573** ,564** ,553** 

N 0,000 0,000 0,000 0,000 0,000 

X14 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,475** ,457** ,513** ,494** ,445** 

N 0,000 0,000 0,000 0,000 0,000 

X15 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,597** ,547** ,584** ,615** ,584** 

N 0,000 0,000 0,000 0,000 0,000 
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X16 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 

tailed) 

,575** ,552** ,574** ,596** ,607** 

N 0,000 0,000 0,000 0,000 0,000 

X17 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,498** ,480** ,575** ,536** ,525** 

N 0,000 0,000 0,000 0,000 0,000 

X18 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,615** ,495** ,542** ,554** ,528** 

N 0,000 0,000 0,000 0,000 0,000 

X19 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,611** ,495** ,534** ,550** ,566** 

N 0,000 0,000 0,000 0,000 0,000 

X20 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,572** ,519** ,584** ,554** ,520** 

N 0,000 0,000 0,000 0,000 0,000 

X21 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,564** ,519** ,557** ,576** ,562** 

N 0,000 0,000 0,000 0,000 0,000 

X22 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,565** ,556** ,622** ,592** ,577** 

N 0,000 0,000 0,000 0,000 0,000 

X23 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,459** ,527** ,522** ,567** ,533** 

N 0,000 0,000 0,000 0,000 0,000 
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X24 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 

tailed) 

,499** ,466** ,547** ,550** ,538** 

N 0,000 0,000 0,000 0,000 0,000 

X25 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,376** ,336** ,525** ,423** ,506** 

N 0,000 0,000 0,000 0,000 0,000 

X26 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,587** ,463** ,631** ,512** ,542** 

N 0,000 0,000 0,000 0,000 0,000 

X27 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,448** ,501** ,590** ,570** ,508** 

N 0,000 0,000 0,000 0,000 0,000 

X28 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,419** ,475** ,438** ,437** ,479** 

N 0,000 0,000 0,000 0,000 0,000 

X29 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,545** ,420** ,503** ,502** ,535** 

N 0,000 0,000 0,000 0,000 0,000 

X30 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,578** ,467** ,612** ,558** ,554** 

N 0,000 0,000 0,000 0,000 0,000 

X31 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,518** ,429** ,550** ,555** ,588** 

N 0,000 0,000 0,000 0,000 0,000 
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X32 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 

tailed) 

,266** ,267** ,215** ,290** ,288** 

N 0,000 0,000 0,001 0,000 0,000 

X33 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,545** ,468** ,563** ,607** ,513** 

N 0,000 0,000 0,000 0,000 0,000 

X34 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,497** ,487** ,541** ,524** ,501** 

N 0,000 0,000 0,000 0,000 0,000 

X35 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,604** ,511** ,567** ,578** ,617** 

N 0,000 0,000 0,000 0,000 0,000 

X36 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,546** ,485** ,574** ,581** ,534** 

N 0,000 0,000 0,000 0,000 0,000 

X37 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,543** ,447** ,543** ,594** ,551** 

N 0,000 0,000 0,000 0,000 0,000 

X38 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,565** ,518** ,536** ,562** ,499** 

N 0,000 0,000 0,000 0,000 0,000 

X39 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,554** ,521** ,500** ,541** ,493** 

N 0,000 0,000 0,000 0,000 0,000 
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X40 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 

tailed) 

,554** ,451** ,524** ,513** ,437** 

N 0,000 0,000 0,000 0,000 0,000 

X41 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,517** ,416** ,549** ,512** ,495** 

N 0,000 0,000 0,000 0,000 0,000 

X42 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,501** ,469** ,567** ,533** ,559** 

N 0,000 0,000 0,000 0,000 0,000 

X43 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,531** ,431** ,503** ,552** ,510** 

N 0,000 0,000 0,000 0,000 0,000 

X44 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,509** ,462** ,514** ,524** ,499** 

N 0,000 0,000 0,000 0,000 0,000 

X45 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,505** ,479** ,523** ,505** ,478** 

N 0,000 0,000 0,000 0,000 0,000 

X46 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,466** ,477** ,509** ,537** ,434** 

N 0,000 0,000 0,000 0,000 0,000 

X47 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,476** ,430** ,518** ,480** ,441** 

N 0,000 0,000 0,000 0,000 0,000 
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X48 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 

tailed) 

,470** ,507** ,513** ,497** ,507** 

N 0,000 0,000 0,000 0,000 0,000 

TOTAL Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,735** ,683** ,763** ,760** ,738** 

N 0,000 0,000 0,000 0,000 0,000 

 223 223 223 223 223 

 
 

X01 Pearson 

Correlation 
 

 
X10 

 

 
X11 

 

 
X12 

 

 
X13 

 

 
X14 

Sig. (2- 

tailed) 

,461** ,461** ,479** ,416** ,418** 

N 0,000 0,000 0,000 0,000 0,000 

X02 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,504** ,567** ,590** ,603** ,630** 

N 0,000 0,000 0,000 0,000 0,000 

X03 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,494** ,516** ,505** ,580** ,528** 

N 0,000 0,000 0,000 0,000 0,000 

X04 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,484** ,475** ,513** ,527** ,560** 

N 0,000 0,000 0,000 0,000 0,000 

X05 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,537** ,398** ,463** ,581** ,475** 

N 0,000 0,000 0,000 0,000 0,000 

X06 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,540** ,422** ,487** ,500** ,457** 
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 N 0,000 0,000 0,000 0,000 0,000 

X07 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,577** ,532** ,572** ,573** ,513** 

N 0,000 0,000 0,000 0,000 0,000 

X08 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,597** ,529** ,541** ,564** ,494** 

N 0,000 0,000 0,000 0,000 0,000 

X09 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,565** ,481** ,566** ,553** ,445** 

N 0,000 0,000 0,000 0,000 0,000 

X10 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

1 ,582** ,555** ,682** ,508** 

N 0,000 0,000 0,000 0,000 

X11 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 

tailed) 

,582** 1 ,684** ,568** ,513** 

N 0,000  0,000 0,000 0,000 

X12 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,555** ,684** 1 ,611** ,569** 

N 0,000 0,000  0,000 0,000 

X13 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,682** ,568** ,611** 1 ,606** 

N 0,000 0,000 0,000  0,000 

X14 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,508** ,513** ,569** ,606** 1 

N 0,000 0,000 0,000 0,000  
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X15 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 

tailed) 

,590** ,554** ,517** ,608** ,568** 

N 0,000 0,000 0,000 0,000 0,000 

X16 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,521** ,481** ,557** ,572** ,489** 

N 0,000 0,000 0,000 0,000 0,000 

X17 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,544** ,569** ,555** ,594** ,533** 

N 0,000 0,000 0,000 0,000 0,000 

X18 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,611** ,450** ,483** ,585** ,518** 

N 0,000 0,000 0,000 0,000 0,000 

X19 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,539** ,499** ,536** ,585** ,544** 

N 0,000 0,000 0,000 0,000 0,000 

X20 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,555** ,467** ,492** ,593** ,515** 

N 0,000 0,000 0,000 0,000 0,000 

X21 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,554** ,541** ,560** ,583** ,469** 

N 0,000 0,000 0,000 0,000 0,000 

X22 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,565** ,518** ,506** ,602** ,522** 

N 0,000 0,000 0,000 0,000 0,000 
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X23 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 

tailed) 

,644** ,636** ,598** ,700** ,602** 

N 0,000 0,000 0,000 0,000 0,000 

X24 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,542** ,568** ,592** ,605** ,571** 

N 0,000 0,000 0,000 0,000 0,000 

X25 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,544** ,502** ,554** ,512** ,475** 

N 0,000 0,000 0,000 0,000 0,000 

X26 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,573** ,489** ,550** ,615** ,540** 

N 0,000 0,000 0,000 0,000 0,000 

X27 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,533** ,567** ,542** ,603** ,496** 

N 0,000 0,000 0,000 0,000 0,000 

X28 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,524** ,547** ,513** ,543** ,532** 

N 0,000 0,000 0,000 0,000 0,000 

X29 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,497** ,333** ,302** ,469** ,359** 

N 0,000 0,000 0,000 0,000 0,000 

X30 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,582** ,474** ,461** ,566** ,466** 

N 0,000 0,000 0,000 0,000 0,000 

 

 



163 
 

 

 
 

X31 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 

tailed) 

,521** ,519** ,466** ,561** ,476** 

N 0,000 0,000 0,000 0,000 0,000 

X32 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,209** 0,129 0,109 ,173** 0,067 

N 0,002 0,054 0,105 0,009 0,321 

X33 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,551** ,524** ,461** ,567** ,504** 

N 0,000 0,000 0,000 0,000 0,000 

X34 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,498** ,527** ,497** ,534** ,488** 

N 0,000 0,000 0,000 0,000 0,000 

X35 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,601** ,554** ,515** ,585** ,448** 

N 0,000 0,000 0,000 0,000 0,000 

X36 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,551** ,486** ,460** ,597** ,524** 

N 0,000 0,000 0,000 0,000 0,000 

X37 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,484** ,378** ,419** ,509** ,436** 

N 0,000 0,000 0,000 0,000 0,000 

X38 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,511** ,412** ,489** ,521** ,547** 

N 0,000 0,000 0,000 0,000 0,000 
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X39 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 

tailed) 

,512** ,487** ,479** ,552** ,556** 

N 0,000 0,000 0,000 0,000 0,000 

X40 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,553** ,491** ,460** ,618** ,533** 

N 0,000 0,000 0,000 0,000 0,000 

X41 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,572** ,495** ,506** ,591** ,517** 

N 0,000 0,000 0,000 0,000 0,000 

X42 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,564** ,499** ,492** ,594** ,532** 

N 0,000 0,000 0,000 0,000 0,000 

X43 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,556** ,497** ,530** ,578** ,483** 

N 0,000 0,000 0,000 0,000 0,000 

X44 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,495** ,479** ,520** ,551** ,522** 

N 0,000 0,000 0,000 0,000 0,000 

X45 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,598** ,533** ,518** ,563** ,594** 

N 0,000 0,000 0,000 0,000 0,000 

X46 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,537** ,540** ,533** ,607** ,558** 

N 0,000 0,000 0,000 0,000 0,000 
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X47 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 

tailed) 

,410** ,363** ,377** ,481** ,378** 

N 0,000 0,000 0,000 0,000 0,000 

X48 Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,415** ,462** ,551** ,463** ,493** 

N 0,000 0,000 0,000 0,000 0,000 

TOTAL Pearson 

Correlation 

223 223 223 223 223 

Sig. (2- 
tailed) 

,744** ,686** ,702** ,775** ,693** 

N 0,000 0,000 0,000 0,000 0,000 

 223 223 223 223 223 

 
 

 
X15 X16 X17 

X01 Pearson 

Correlation 

,447** ,471** ,462** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

X02 Pearson 

Correlation 

,580** ,595** ,571** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

X03 Pearson 

Correlation 

,653** ,597** ,528** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

X04 Pearson 

Correlation 

,575** ,572** ,558** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

X05 Pearson 

Correlation 

,597** ,575** ,498** 
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 Sig. (2- 

tailed) 

0,000 0,000 0,000 

N 223 223 223 

X06 Pearson 

Correlation 

,547** ,552** ,480** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 

N 223 223 223 

X07 Pearson 

Correlation 

,584** ,574** ,575** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

X08 Pearson 

Correlation 

,615** ,596** ,536** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 

N 223 223 223 

X09 Pearson 

Correlation 

,584** ,607** ,525** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

X10 Pearson 

Correlation 

,590** ,521** ,544** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 

N 223 223 223 

X11 Pearson 

Correlation 

,554** ,481** ,569** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

X12 Pearson 

Correlation 

,517** ,557** ,555** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 

N 223 223 223 

X13 Pearson 

Correlation 

,608** ,572** ,594** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 
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 N 223 223 223 

X14 Pearson 

Correlation 

,568** ,489** ,533** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

X15 Pearson 

Correlation 

1 ,635** ,639** 

Sig. (2- 
tailed) 

0,000 0,000 

N 223 223 223 

X16 Pearson 

Correlation 

,635** 1 ,563** 

Sig. (2- 
tailed) 

0,000  0,000 

N 223 223 223 

X17 Pearson 

Correlation 

,639** ,563** 1 

Sig. (2- 
tailed) 

0,000 0,000  

N 223 223 223 

X18 Pearson 

Correlation 

,618** ,551** ,562** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 

N 223 223 223 

X19 Pearson 

Correlation 

,586** ,596** ,584** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

X20 Pearson 

Correlation 

,574** ,529** ,604** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

X21 Pearson 

Correlation 

,570** ,595** ,549** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

 N 223 223 223 
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X22 Pearson 

Correlation 

,610** ,605** ,646** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 

N 223 223 223 

X23 Pearson 

Correlation 

,643** ,565** ,588** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

X24 Pearson 

Correlation 

,582** ,606** ,496** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

X25 Pearson 

Correlation 

,460** ,439** ,543** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

X26 Pearson 

Correlation 

,607** ,568** ,602** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

X27 Pearson 

Correlation 

,541** ,550** ,626** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

X28 Pearson 

Correlation 

,581** ,516** ,598** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

X29 Pearson 

Correlation 

,502** ,504** ,568** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

 N 223 223 223 
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X30 Pearson 

Correlation 

,646** ,519** ,711** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 

N 223 223 223 

X31 Pearson 

Correlation 

,591** ,622** ,636** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

X32 Pearson 

Correlation 

,201** ,247** ,221** 

Sig. (2- 
tailed) 

0,003 0,000 0,001 

N 223 223 223 

X33 Pearson 

Correlation 

,552** ,593** ,634** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

X34 Pearson 

Correlation 

,606** ,575** ,642** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

X35 Pearson 

Correlation 

,676** ,582** ,631** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

X36 Pearson 

Correlation 

,580** ,522** ,661** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

X37 Pearson 

Correlation 

,522** ,530** ,559** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

 N 223 223 223 
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X38 Pearson 

Correlation 

,579** ,551** ,624** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 

N 223 223 223 

X39 Pearson 

Correlation 

,576** ,546** ,611** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

X40 Pearson 

Correlation 

,578** ,519** ,610** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

X41 Pearson 

Correlation 

,604** ,523** ,602** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

X42 Pearson 

Correlation 

,591** ,595** ,697** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

X43 Pearson 

Correlation 

,595** ,586** ,625** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

X44 Pearson 

Correlation 

,598** ,545** ,634** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

X45 Pearson 

Correlation 

,566** ,482** ,576** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

 N 223 223 223 
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X46 Pearson 

Correlation 

,550** ,482** ,577** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 

N 223 223 223 

X47 Pearson 

Correlation 

,506** ,507** ,529** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

X48 Pearson 

Correlation 

,512** ,519** ,587** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

TOTAL Pearson 

Correlation 

,790** ,759** ,796** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

 
 

 
X18 X19 X20 X21 X22 

X01 Pearson 

Correlation 

,451** ,435** ,439** ,452** ,441** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X02 Pearson 

Correlation 

,460** ,528** ,520** ,445** ,533** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X03 Pearson 

Correlation 

,547** ,554** ,486** ,539** ,510** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X04 Pearson 

Correlation 

,538** ,588** ,530** ,548** ,551** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 0,000 0,000 
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 N 223 223 223 223 223 

X05 Pearson 

Correlation 

,615** ,611** ,572** ,564** ,565** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X06 Pearson 

Correlation 

,495** ,495** ,519** ,519** ,556** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X07 Pearson 

Correlation 

,542** ,534** ,584** ,557** ,622** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X08 Pearson 

Correlation 

,554** ,550** ,554** ,576** ,592** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X09 Pearson 

Correlation 

,528** ,566** ,520** ,562** ,577** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X10 Pearson 

Correlation 

,611** ,539** ,555** ,554** ,565** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X11 Pearson 

Correlation 

,450** ,499** ,467** ,541** ,518** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X12 Pearson 

Correlation 

,483** ,536** ,492** ,560** ,506** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

 N 223 223 223 223 223 
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X13 Pearson 

Correlation 

,585** ,585** ,593** ,583** ,602** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X14 Pearson 

Correlation 

,518** ,544** ,515** ,469** ,522** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X15 Pearson 

Correlation 

,618** ,586** ,574** ,570** ,610** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X16 Pearson 

Correlation 

,551** ,596** ,529** ,595** ,605** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X17 Pearson 

Correlation 

,562** ,584** ,604** ,549** ,646** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X18 Pearson 

Correlation 

1 ,757** ,733** ,680** ,716** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X19 Pearson 

Correlation 

,757** 1 ,741** ,699** ,687** 

Sig. (2- 
tailed) 

0,000  0,000 0,000 0,000 

N 223 223 223 223 223 

X20 Pearson 

Correlation 

,733** ,741** 1 ,693** ,701** 

Sig. (2- 
tailed) 

0,000 0,000  0,000 0,000 

 N 223 223 223 223 223 
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X21 Pearson 

Correlation 

,680** ,699** ,693** 1 ,774** 

Sig. (2- 

tailed) 

0,000 0,000 0,000  0,000 

N 223 223 223 223 223 

X22 Pearson 

Correlation 

,716** ,687** ,701** ,774** 1 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000  

N 223 223 223 223 223 

X23 Pearson 

Correlation 

,564** ,574** ,504** ,530** ,553** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X24 Pearson 

Correlation 

,421** ,539** ,501** ,552** ,511** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X25 Pearson 

Correlation 

,373** ,410** ,438** ,530** ,490** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X26 Pearson 

Correlation 

,544** ,570** ,484** ,513** ,556** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X27 Pearson 

Correlation 

,481** ,503** ,507** ,529** ,537** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X28 Pearson 

Correlation 

,475** ,495** ,484** ,468** ,552** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

 N 223 223 223 223 223 
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X29 Pearson 

Correlation 

,569** ,579** ,609** ,627** ,602** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X30 Pearson 

Correlation 

,590** ,570** ,536** ,599** ,635** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X31 Pearson 

Correlation 

,457** ,553** ,543** ,546** ,567** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X32 Pearson 

Correlation 

,322** ,336** ,367** ,330** ,306** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X33 Pearson 

Correlation 

,515** ,556** ,524** ,560** ,582** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X34 Pearson 

Correlation 

,528** ,573** ,559** ,547** ,620** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X35 Pearson 

Correlation 

,598** ,556** ,541** ,587** ,623** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X36 Pearson 

Correlation 

,528** ,593** ,577** ,531** ,611** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

 N 223 223 223 223 223 
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X37 Pearson 

Correlation 

,519** ,553** ,571** ,595** ,581** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X38 Pearson 

Correlation 

,559** ,549** ,554** ,523** ,564** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X39 Pearson 

Correlation 

,511** ,542** ,472** ,523** ,551** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X40 Pearson 

Correlation 

,557** ,580** ,567** ,573** ,572** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X41 Pearson 

Correlation 

,544** ,518** ,536** ,539** ,545** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X42 Pearson 

Correlation 

,539** ,545** ,563** ,503** ,574** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X43 Pearson 

Correlation 

,527** ,570** ,547** ,496** ,506** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X44 Pearson 

Correlation 

,496** ,547** ,530** ,493** ,535** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

 N 223 223 223 223 223 
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X45 Pearson 

Correlation 

,515** ,564** ,521** ,539** ,575** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X46 Pearson 

Correlation 

,421** ,424** ,460** ,477** ,503** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X47 Pearson 

Correlation 

,498** ,510** ,483** ,500** ,527** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X48 Pearson 

Correlation 

,488** ,560** ,497** ,476** ,498** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

TOTAL Pearson 

Correlation 

,751** ,777** ,759** ,767** ,793** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

 
 

 
X23 X24 X25 

X01 Pearson 

Correlation 

,480** ,419** ,290** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 

N 223 223 223 

X02 Pearson 

Correlation 

,573** ,576** ,455** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 

N 223 223 223 

X03 Pearson 

Correlation 

,570** ,583** ,448** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 
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 N 223 223 223 

X04 Pearson 

Correlation 

,570** ,583** ,412** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

X05 Pearson 

Correlation 

,459** ,499** ,376** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

X06 Pearson 

Correlation 

,527** ,466** ,336** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

X07 Pearson 

Correlation 

,522** ,547** ,525** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

X08 Pearson 

Correlation 

,567** ,550** ,423** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 

N 223 223 223 

X09 Pearson 

Correlation 

,533** ,538** ,506** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

X10 Pearson 

Correlation 

,644** ,542** ,544** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

X11 Pearson 

Correlation 

,636** ,568** ,502** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

 N 223 223 223 
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X12 Pearson 

Correlation 

,598** ,592** ,554** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 

N 223 223 223 

X13 Pearson 

Correlation 

,700** ,605** ,512** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

X14 Pearson 

Correlation 

,602** ,571** ,475** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

X15 Pearson 

Correlation 

,643** ,582** ,460** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

X16 Pearson 

Correlation 

,565** ,606** ,439** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

X17 Pearson 

Correlation 

,588** ,496** ,543** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

X18 Pearson 

Correlation 

,564** ,421** ,373** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

X19 Pearson 

Correlation 

,574** ,539** ,410** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

 N 223 223 223 
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X20 Pearson 

Correlation 

,504** ,501** ,438** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 

N 223 223 223 

X21 Pearson 

Correlation 

,530** ,552** ,530** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

X22 Pearson 

Correlation 

,553** ,511** ,490** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

X23 Pearson 

Correlation 

1 ,638** ,472** 

Sig. (2- 
tailed) 

0,000 0,000 

N 223 223 223 

X24 Pearson 

Correlation 

,638** 1 ,547** 

Sig. (2- 
tailed) 

0,000  0,000 

N 223 223 223 

X25 Pearson 

Correlation 

,472** ,547** 1 

Sig. (2- 
tailed) 

0,000 0,000  

N 223 223 223 

X26 Pearson 

Correlation 

,573** ,536** ,600** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

X27 Pearson 

Correlation 

,595** ,532** ,546** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

 N 223 223 223 
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X28 Pearson 

Correlation 

,542** ,521** ,543** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 

N 223 223 223 

X29 Pearson 

Correlation 

,430** ,504** ,496** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

X30 Pearson 

Correlation 

,551** ,486** ,549** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

X31 Pearson 

Correlation 

,522** ,529** ,534** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

X32 Pearson 

Correlation 

0,045 0,114 ,155* 

Sig. (2- 
tailed) 

0,501 0,089 0,021 

N 223 223 223 

X33 Pearson 

Correlation 

,526** ,536** ,498** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

X34 Pearson 

Correlation 

,501** ,512** ,531** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

X35 Pearson 

Correlation 

,567** ,501** ,551** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

 N 223 223 223 
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X36 Pearson 

Correlation 

,518** ,522** ,537** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 

N 223 223 223 

X37 Pearson 

Correlation 

,471** ,544** ,542** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

X38 Pearson 

Correlation 

,496** ,448** ,435** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

X39 Pearson 

Correlation 

,498** ,481** ,499** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

X40 Pearson 

Correlation 

,475** ,455** ,472** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

X41 Pearson 

Correlation 

,521** ,504** ,494** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

X42 Pearson 

Correlation 

,547** ,508** ,535** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

X43 Pearson 

Correlation 

,527** ,545** ,492** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

 N 223 223 223 
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X44 Pearson 

Correlation 

,489** ,556** ,532** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 

N 223 223 223 

X45 Pearson 

Correlation 

,569** ,517** ,514** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

X46 Pearson 

Correlation 

,469** ,552** ,486** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

X47 Pearson 

Correlation 

,356** ,438** ,401** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

X48 Pearson 

Correlation 

,530** ,474** ,485** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

TOTAL Pearson 

Correlation 

,732** ,717** ,664** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

N 223 223 223 

 
 

 
X26 X27 X28 X29 

X01 Pearson 

Correlation 

,420** ,383** ,347** ,307** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 0,000 

N 223 223 223 223 

X02 Pearson 

Correlation 

,592** ,533** ,572** ,317** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 0,000 
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 N 223 223 223 223 

X03 Pearson 

Correlation 

,525** ,512** ,523** ,419** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 

N 223 223 223 223 

X04 Pearson 

Correlation 

,503** ,517** ,451** ,434** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 

N 223 223 223 223 

X05 Pearson 

Correlation 

,587** ,448** ,419** ,545** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 

N 223 223 223 223 

X06 Pearson 

Correlation 

,463** ,501** ,475** ,420** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 

N 223 223 223 223 

X07 Pearson 

Correlation 

,631** ,590** ,438** ,503** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 0,000 

N 223 223 223 223 

X08 Pearson 

Correlation 

,512** ,570** ,437** ,502** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 

N 223 223 223 223 

X09 Pearson 

Correlation 

,542** ,508** ,479** ,535** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 

N 223 223 223 223 

X10 Pearson 

Correlation 

,573** ,533** ,524** ,497** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 

 N 223 223 223 223 
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X11 Pearson 

Correlation 

,489** ,567** ,547** ,333** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 0,000 

N 223 223 223 223 

X12 Pearson 

Correlation 

,550** ,542** ,513** ,302** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 

N 223 223 223 223 

X13 Pearson 

Correlation 

,615** ,603** ,543** ,469** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 

N 223 223 223 223 

X14 Pearson 

Correlation 

,540** ,496** ,532** ,359** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 

N 223 223 223 223 

X15 Pearson 

Correlation 

,607** ,541** ,581** ,502** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 

N 223 223 223 223 

X16 Pearson 

Correlation 

,568** ,550** ,516** ,504** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 

N 223 223 223 223 

X17 Pearson 

Correlation 

,602** ,626** ,598** ,568** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 

N 223 223 223 223 

X18 Pearson 

Correlation 

,544** ,481** ,475** ,569** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 

 N 223 223 223 223 
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X19 Pearson 

Correlation 

,570** ,503** ,495** ,579** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 0,000 

N 223 223 223 223 

X20 Pearson 

Correlation 

,484** ,507** ,484** ,609** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 

N 223 223 223 223 

X21 Pearson 

Correlation 

,513** ,529** ,468** ,627** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 

N 223 223 223 223 

X22 Pearson 

Correlation 

,556** ,537** ,552** ,602** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 

N 223 223 223 223 

X23 Pearson 

Correlation 

,573** ,595** ,542** ,430** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 

N 223 223 223 223 

X24 Pearson 

Correlation 

,536** ,532** ,521** ,504** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 

N 223 223 223 223 

X25 Pearson 

Correlation 

,600** ,546** ,543** ,496** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 

N 223 223 223 223 

X26 Pearson 

Correlation 

1 ,597** ,616** ,496** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 

 N 223 223 223 223 
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X27 Pearson 

Correlation 

,597** 1 ,573** ,547** 

Sig. (2- 

tailed) 

0,000  0,000 0,000 

N 223 223 223 223 

X28 Pearson 

Correlation 

,616** ,573** 1 ,423** 

Sig. (2- 
tailed) 

0,000 0,000  0,000 

N 223 223 223 223 

X29 Pearson 

Correlation 

,496** ,547** ,423** 1 

Sig. (2- 
tailed) 

0,000 0,000 0,000  

N 223 223 223 223 

X30 Pearson 

Correlation 

,643** ,531** ,532** ,638** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 

N 223 223 223 223 

X31 Pearson 

Correlation 

,617** ,577** ,607** ,565** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 

N 223 223 223 223 

X32 Pearson 

Correlation 

0,123 ,198** ,141* ,417** 

Sig. (2- 
tailed) 

0,066 0,003 0,036 0,000 

N 223 223 223 223 

X33 Pearson 

Correlation 

,570** ,578** ,548** ,544** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 

N 223 223 223 223 

X34 Pearson 

Correlation 

,604** ,603** ,638** ,573** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 

 N 223 223 223 223 
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X35 Pearson 

Correlation 

,634** ,612** ,591** ,592** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 0,000 

N 223 223 223 223 

X36 Pearson 

Correlation 

,625** ,620** ,543** ,624** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 

N 223 223 223 223 

X37 Pearson 

Correlation 

,481** ,505** ,469** ,674** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 

N 223 223 223 223 

X38 Pearson 

Correlation 

,626** ,575** ,568** ,587** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 

N 223 223 223 223 

X39 Pearson 

Correlation 

,650** ,582** ,569** ,507** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 

N 223 223 223 223 

X40 Pearson 

Correlation 

,625** ,610** ,569** ,569** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 

N 223 223 223 223 

X41 Pearson 

Correlation 

,628** ,583** ,579** ,538** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 

N 223 223 223 223 

X42 Pearson 

Correlation 

,628** ,658** ,579** ,523** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 

 N 223 223 223 223 
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X43 Pearson 

Correlation 

,647** ,562** ,525** ,493** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 0,000 

N 223 223 223 223 

X44 Pearson 

Correlation 

,584** ,556** ,639** ,537** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 

N 223 223 223 223 

X45 Pearson 

Correlation 

,598** ,550** ,588** ,456** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 

N 223 223 223 223 

X46 Pearson 

Correlation 

,540** ,586** ,578** ,378** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 

N 223 223 223 223 

X47 Pearson 

Correlation 

,521** ,389** ,407** ,531** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 

N 223 223 223 223 

X48 Pearson 

Correlation 

,567** ,505** ,569** ,482** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 

N 223 223 223 223 

TOTAL Pearson 

Correlation 

,772** ,746** ,716** ,710** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 

N 223 223 223 223 

 
 

 
X30 X31 X32 X33 X34 

X01 Pearson 

Correlation 

,425** ,419** 0,105 ,376** ,440** 

Sig. (2- 

tailed) 

0,000 0,000 0,119 0,000 0,000 
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 N 223 223 223 223 223 

X02 Pearson 

Correlation 

,502** ,563** 0,058 ,509** ,508** 

Sig. (2- 
tailed) 

0,000 0,000 0,388 0,000 0,000 

N 223 223 223 223 223 

X03 Pearson 

Correlation 

,495** ,543** 0,124 ,491** ,481** 

Sig. (2- 

tailed) 
0,000 0,000 0,064 0,000 0,000 

N 223 223 223 223 223 

X04 Pearson 

Correlation 

,546** ,548** ,200** ,539** ,490** 

Sig. (2- 
tailed) 

0,000 0,000 0,003 0,000 0,000 

N 223 223 223 223 223 

X05 Pearson 

Correlation 

,578** ,518** ,266** ,545** ,497** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X06 Pearson 

Correlation 

,467** ,429** ,267** ,468** ,487** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X07 Pearson 

Correlation 

,612** ,550** ,215** ,563** ,541** 

Sig. (2- 
tailed) 

0,000 0,000 0,001 0,000 0,000 

N 223 223 223 223 223 

X08 Pearson 

Correlation 

,558** ,555** ,290** ,607** ,524** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X09 Pearson 

Correlation 

,554** ,588** ,288** ,513** ,501** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

 N 223 223 223 223 223 
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X10 Pearson 

Correlation 

,582** ,521** ,209** ,551** ,498** 

Sig. (2- 

tailed) 

0,000 0,000 0,002 0,000 0,000 

N 223 223 223 223 223 

X11 Pearson 

Correlation 

,474** ,519** 0,129 ,524** ,527** 

Sig. (2- 
tailed) 

0,000 0,000 0,054 0,000 0,000 

N 223 223 223 223 223 

X12 Pearson 

Correlation 

,461** ,466** 0,109 ,461** ,497** 

Sig. (2- 
tailed) 

0,000 0,000 0,105 0,000 0,000 

N 223 223 223 223 223 

X13 Pearson 

Correlation 

,566** ,561** ,173** ,567** ,534** 

Sig. (2- 
tailed) 

0,000 0,000 0,009 0,000 0,000 

N 223 223 223 223 223 

X14 Pearson 

Correlation 

,466** ,476** 0,067 ,504** ,488** 

Sig. (2- 
tailed) 

0,000 0,000 0,321 0,000 0,000 

N 223 223 223 223 223 

X15 Pearson 

Correlation 

,646** ,591** ,201** ,552** ,606** 

Sig. (2- 
tailed) 

0,000 0,000 0,003 0,000 0,000 

N 223 223 223 223 223 

X16 Pearson 

Correlation 

,519** ,622** ,247** ,593** ,575** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X17 Pearson 

Correlation 

,711** ,636** ,221** ,634** ,642** 

Sig. (2- 
tailed) 

0,000 0,000 0,001 0,000 0,000 

 N 223 223 223 223 223 
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X18 Pearson 

Correlation 

,590** ,457** ,322** ,515** ,528** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X19 Pearson 

Correlation 

,570** ,553** ,336** ,556** ,573** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X20 Pearson 

Correlation 

,536** ,543** ,367** ,524** ,559** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X21 Pearson 

Correlation 

,599** ,546** ,330** ,560** ,547** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X22 Pearson 

Correlation 

,635** ,567** ,306** ,582** ,620** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X23 Pearson 

Correlation 

,551** ,522** 0,045 ,526** ,501** 

Sig. (2- 
tailed) 

0,000 0,000 0,501 0,000 0,000 

N 223 223 223 223 223 

X24 Pearson 

Correlation 

,486** ,529** 0,114 ,536** ,512** 

Sig. (2- 
tailed) 

0,000 0,000 0,089 0,000 0,000 

N 223 223 223 223 223 

X25 Pearson 

Correlation 

,549** ,534** ,155* ,498** ,531** 

Sig. (2- 
tailed) 

0,000 0,000 0,021 0,000 0,000 

 N 223 223 223 223 223 
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X26 Pearson 

Correlation 

,643** ,617** 0,123 ,570** ,604** 

Sig. (2- 

tailed) 

0,000 0,000 0,066 0,000 0,000 

N 223 223 223 223 223 

X27 Pearson 

Correlation 

,531** ,577** ,198** ,578** ,603** 

Sig. (2- 
tailed) 

0,000 0,000 0,003 0,000 0,000 

N 223 223 223 223 223 

X28 Pearson 

Correlation 

,532** ,607** ,141* ,548** ,638** 

Sig. (2- 
tailed) 

0,000 0,000 0,036 0,000 0,000 

N 223 223 223 223 223 

X29 Pearson 

Correlation 

,638** ,565** ,417** ,544** ,573** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X30 Pearson 

Correlation 

1 ,624** ,254** ,629** ,665** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X31 Pearson 

Correlation 

,624** 1 ,235** ,616** ,693** 

Sig. (2- 
tailed) 

0,000  0,000 0,000 0,000 

N 223 223 223 223 223 

X32 Pearson 

Correlation 

,254** ,235** 1 ,293** ,290** 

Sig. (2- 
tailed) 

0,000 0,000  0,000 0,000 

N 223 223 223 223 223 

X33 Pearson 

Correlation 

,629** ,616** ,293** 1 ,681** 

Sig. (2- 
tailed) 

0,000 0,000 0,000  0,000 

 N 223 223 223 223 223 
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X34 Pearson 

Correlation 

,665** ,693** ,290** ,681** 1 

Sig. (2- 

tailed) 

0,000 0,000 0,000 0,000  

N 223 223 223 223 223 

X35 Pearson 

Correlation 

,686** ,581** ,297** ,600** ,688** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X36 Pearson 

Correlation 

,676** ,634** ,266** ,688** ,640** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X37 Pearson 

Correlation 

,607** ,624** ,340** ,573** ,561** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X38 Pearson 

Correlation 

,622** ,581** ,237** ,540** ,655** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X39 Pearson 

Correlation 

,603** ,568** ,205** ,642** ,618** 

Sig. (2- 
tailed) 

0,000 0,000 0,002 0,000 0,000 

N 223 223 223 223 223 

X40 Pearson 

Correlation 

,615** ,552** ,260** ,618** ,626** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X41 Pearson 

Correlation 

,636** ,585** ,201** ,548** ,599** 

Sig. (2- 
tailed) 

0,000 0,000 0,003 0,000 0,000 

 N 223 223 223 223 223 
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X42 Pearson 

Correlation 

,637** ,638** ,239** ,575** ,657** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X43 Pearson 

Correlation 

,552** ,565** ,173** ,548** ,570** 

Sig. (2- 
tailed) 

0,000 0,000 0,010 0,000 0,000 

N 223 223 223 223 223 

X44 Pearson 

Correlation 

,617** ,657** ,192** ,631** ,701** 

Sig. (2- 
tailed) 

0,000 0,000 0,004 0,000 0,000 

N 223 223 223 223 223 

X45 Pearson 

Correlation 

,607** ,526** 0,126 ,544** ,606** 

Sig. (2- 
tailed) 

0,000 0,000 0,061 0,000 0,000 

N 223 223 223 223 223 

X46 Pearson 

Correlation 

,521** ,559** 0,083 ,525** ,532** 

Sig. (2- 
tailed) 

0,000 0,000 0,219 0,000 0,000 

N 223 223 223 223 223 

X47 Pearson 

Correlation 

,557** ,520** ,362** ,512** ,537** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X48 Pearson 

Correlation 

,531** ,546** ,220** ,497** ,638** 

Sig. (2- 
tailed) 

0,000 0,000 0,001 0,000 0,000 

N 223 223 223 223 223 

TOTAL Pearson 

Correlation 

,788** ,767** ,345** ,761** ,784** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 
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X35 X36 X37 X38 X39 

X01 Pearson 

Correlation 

,428** ,349** ,304** ,415** ,416** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X02 Pearson 

Correlation 

,525** ,570** ,471** ,509** ,501** 

Sig. (2- 

tailed) 
0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X03 Pearson 

Correlation 

,519** ,538** ,501** ,559** ,525** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X04 Pearson 

Correlation 

,517** ,521** ,480** ,498** ,486** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X05 Pearson 

Correlation 

,604** ,546** ,543** ,565** ,554** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X06 Pearson 

Correlation 

,511** ,485** ,447** ,518** ,521** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X07 Pearson 

Correlation 

,567** ,574** ,543** ,536** ,500** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X08 Pearson 

Correlation 

,578** ,581** ,594** ,562** ,541** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 
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X09 Pearson 

Correlation 

,617** ,534** ,551** ,499** ,493** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X10 Pearson 

Correlation 

,601** ,551** ,484** ,511** ,512** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X11 Pearson 

Correlation 

,554** ,486** ,378** ,412** ,487** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X12 Pearson 

Correlation 

,515** ,460** ,419** ,489** ,479** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X13 Pearson 

Correlation 

,585** ,597** ,509** ,521** ,552** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X14 Pearson 

Correlation 

,448** ,524** ,436** ,547** ,556** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X15 Pearson 

Correlation 

,676** ,580** ,522** ,579** ,576** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X16 Pearson 

Correlation 

,582** ,522** ,530** ,551** ,546** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

 N 223 223 223 223 223 
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X17 Pearson 

Correlation 

,631** ,661** ,559** ,624** ,611** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X18 Pearson 

Correlation 

,598** ,528** ,519** ,559** ,511** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X19 Pearson 

Correlation 

,556** ,593** ,553** ,549** ,542** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X20 Pearson 

Correlation 

,541** ,577** ,571** ,554** ,472** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X21 Pearson 

Correlation 

,587** ,531** ,595** ,523** ,523** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X22 Pearson 

Correlation 

,623** ,611** ,581** ,564** ,551** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X23 Pearson 

Correlation 

,567** ,518** ,471** ,496** ,498** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X24 Pearson 

Correlation 

,501** ,522** ,544** ,448** ,481** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

 N 223 223 223 223 223 
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X25 Pearson 

Correlation 

,551** ,537** ,542** ,435** ,499** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X26 Pearson 

Correlation 

,634** ,625** ,481** ,626** ,650** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X27 Pearson 

Correlation 

,612** ,620** ,505** ,575** ,582** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X28 Pearson 

Correlation 

,591** ,543** ,469** ,568** ,569** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X29 Pearson 

Correlation 

,592** ,624** ,674** ,587** ,507** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X30 Pearson 

Correlation 

,686** ,676** ,607** ,622** ,603** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X31 Pearson 

Correlation 

,581** ,634** ,624** ,581** ,568** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X32 Pearson 

Correlation 

,297** ,266** ,340** ,237** ,205** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,002 

 N 223 223 223 223 223 
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X33 Pearson 

Correlation 

,600** ,688** ,573** ,540** ,642** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X34 Pearson 

Correlation 

,688** ,640** ,561** ,655** ,618** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X35 Pearson 

Correlation 

1 ,618** ,606** ,610** ,657** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X36 Pearson 

Correlation 

,618** 1 ,658** ,662** ,658** 

Sig. (2- 
tailed) 

0,000  0,000 0,000 0,000 

N 223 223 223 223 223 

X37 Pearson 

Correlation 

,606** ,658** 1 ,592** ,500** 

Sig. (2- 
tailed) 

0,000 0,000  0,000 0,000 

N 223 223 223 223 223 

X38 Pearson 

Correlation 

,610** ,662** ,592** 1 ,626** 

Sig. (2- 
tailed) 

0,000 0,000 0,000  0,000 

N 223 223 223 223 223 

X39 Pearson 

Correlation 

,657** ,658** ,500** ,626** 1 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000  

N 223 223 223 223 223 

X40 Pearson 

Correlation 

,603** ,611** ,513** ,590** ,589** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

 N 223 223 223 223 223 
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X41 Pearson 

Correlation 

,603** ,624** ,549** ,588** ,543** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X42 Pearson 

Correlation 

,604** ,655** ,572** ,589** ,608** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X43 Pearson 

Correlation 

,603** ,610** ,499** ,580** ,604** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X44 Pearson 

Correlation 

,597** ,630** ,598** ,624** ,637** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X45 Pearson 

Correlation 

,593** ,557** ,493** ,580** ,624** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X46 Pearson 

Correlation 

,538** ,572** ,494** ,509** ,604** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X47 Pearson 

Correlation 

,481** ,609** ,590** ,463** ,492** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X48 Pearson 

Correlation 

,509** ,510** ,558** ,614** ,538** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

 N 223 223 223 223 223 
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TOTAL Pearson 

Correlation 

,794** ,789** ,735** ,757** ,752** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

 
 

 
X40 X41 X42 X43 X44 

X01 Pearson 

Correlation 
,360** ,424** ,432** ,415** ,433** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X02 Pearson 

Correlation 

,521** ,529** ,544** ,504** ,527** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X03 Pearson 

Correlation 

,495** ,489** ,529** ,444** ,462** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X04 Pearson 

Correlation 

,500** ,469** ,460** ,469** ,535** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X05 Pearson 

Correlation 

,554** ,517** ,501** ,531** ,509** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X06 Pearson 

Correlation 

,451** ,416** ,469** ,431** ,462** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X07 Pearson 

Correlation 

,524** ,549** ,567** ,503** ,514** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 0,000 0,000 
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 N 223 223 223 223 223 

X08 Pearson 

Correlation 

,513** ,512** ,533** ,552** ,524** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X09 Pearson 

Correlation 

,437** ,495** ,559** ,510** ,499** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X10 Pearson 

Correlation 

,553** ,572** ,564** ,556** ,495** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X11 Pearson 

Correlation 

,491** ,495** ,499** ,497** ,479** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X12 Pearson 

Correlation 

,460** ,506** ,492** ,530** ,520** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X13 Pearson 

Correlation 

,618** ,591** ,594** ,578** ,551** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X14 Pearson 

Correlation 

,533** ,517** ,532** ,483** ,522** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X15 Pearson 

Correlation 

,578** ,604** ,591** ,595** ,598** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

 N 223 223 223 223 223 
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X16 Pearson 

Correlation 

,519** ,523** ,595** ,586** ,545** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X17 Pearson 

Correlation 

,610** ,602** ,697** ,625** ,634** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X18 Pearson 

Correlation 

,557** ,544** ,539** ,527** ,496** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X19 Pearson 

Correlation 

,580** ,518** ,545** ,570** ,547** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X20 Pearson 

Correlation 

,567** ,536** ,563** ,547** ,530** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X21 Pearson 

Correlation 

,573** ,539** ,503** ,496** ,493** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X22 Pearson 

Correlation 

,572** ,545** ,574** ,506** ,535** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X23 Pearson 

Correlation 

,475** ,521** ,547** ,527** ,489** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

 N 223 223 223 223 223 
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X24 Pearson 

Correlation 

,455** ,504** ,508** ,545** ,556** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X25 Pearson 

Correlation 

,472** ,494** ,535** ,492** ,532** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X26 Pearson 

Correlation 

,625** ,628** ,628** ,647** ,584** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X27 Pearson 

Correlation 

,610** ,583** ,658** ,562** ,556** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X28 Pearson 

Correlation 

,569** ,579** ,579** ,525** ,639** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X29 Pearson 

Correlation 

,569** ,538** ,523** ,493** ,537** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X30 Pearson 

Correlation 

,615** ,636** ,637** ,552** ,617** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X31 Pearson 

Correlation 

,552** ,585** ,638** ,565** ,657** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

 N 223 223 223 223 223 
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X32 Pearson 

Correlation 

,260** ,201** ,239** ,173** ,192** 

Sig. (2- 

tailed) 

0,000 0,003 0,000 0,010 0,004 

N 223 223 223 223 223 

X33 Pearson 

Correlation 

,618** ,548** ,575** ,548** ,631** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X34 Pearson 

Correlation 

,626** ,599** ,657** ,570** ,701** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X35 Pearson 

Correlation 

,603** ,603** ,604** ,603** ,597** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X36 Pearson 

Correlation 

,611** ,624** ,655** ,610** ,630** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X37 Pearson 

Correlation 

,513** ,549** ,572** ,499** ,598** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X38 Pearson 

Correlation 

,590** ,588** ,589** ,580** ,624** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X39 Pearson 

Correlation 

,589** ,543** ,608** ,604** ,637** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

 N 223 223 223 223 223 
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X40 Pearson 

Correlation 

1 ,630** ,611** ,602** ,629** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X41 Pearson 

Correlation 

,630** 1 ,636** ,589** ,606** 

Sig. (2- 
tailed) 

0,000  0,000 0,000 0,000 

N 223 223 223 223 223 

X42 Pearson 

Correlation 

,611** ,636** 1 ,634** ,654** 

Sig. (2- 
tailed) 

0,000 0,000  0,000 0,000 

N 223 223 223 223 223 

X43 Pearson 

Correlation 

,602** ,589** ,634** 1 ,611** 

Sig. (2- 
tailed) 

0,000 0,000 0,000  0,000 

N 223 223 223 223 223 

X44 Pearson 

Correlation 

,629** ,606** ,654** ,611** 1 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000  

N 223 223 223 223 223 

X45 Pearson 

Correlation 

,579** ,574** ,598** ,557** ,605** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X46 Pearson 

Correlation 

,576** ,618** ,602** ,546** ,567** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X47 Pearson 

Correlation 

,509** ,438** ,568** ,488** ,540** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

 N 223 223 223 223 223 
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X48 Pearson 

Correlation 

,488** ,499** ,562** ,550** ,664** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

TOTAL Pearson 

Correlation 

,754** ,749** ,780** ,739** ,766** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

 
 

 
X45 X46 X47 X48 TOTAL 

X01 Pearson 

Correlation 

,541** ,381** ,277** ,448** ,584** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X02 Pearson 

Correlation 

,488** ,589** ,438** ,521** ,715** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X03 Pearson 

Correlation 

,502** ,521** ,454** ,463** ,711** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X04 Pearson 

Correlation 

,460** ,499** ,423** ,530** ,708** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X05 Pearson 

Correlation 

,505** ,466** ,476** ,470** ,735** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X06 Pearson 

Correlation 

,479** ,477** ,430** ,507** ,683** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 0,000 0,000 
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 N 223 223 223 223 223 

X07 Pearson 

Correlation 

,523** ,509** ,518** ,513** ,763** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X08 Pearson 

Correlation 

,505** ,537** ,480** ,497** ,760** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X09 Pearson 

Correlation 

,478** ,434** ,441** ,507** ,738** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X10 Pearson 

Correlation 

,598** ,537** ,410** ,415** ,744** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X11 Pearson 

Correlation 

,533** ,540** ,363** ,462** ,686** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X12 Pearson 

Correlation 

,518** ,533** ,377** ,551** ,702** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X13 Pearson 

Correlation 

,563** ,607** ,481** ,463** ,775** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X14 Pearson 

Correlation 

,594** ,558** ,378** ,493** ,693** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

 N 223 223 223 223 223 
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X15 Pearson 

Correlation 

,566** ,550** ,506** ,512** ,790** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X16 Pearson 

Correlation 

,482** ,482** ,507** ,519** ,759** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X17 Pearson 

Correlation 

,576** ,577** ,529** ,587** ,796** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X18 Pearson 

Correlation 

,515** ,421** ,498** ,488** ,751** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X19 Pearson 

Correlation 

,564** ,424** ,510** ,560** ,777** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X20 Pearson 

Correlation 

,521** ,460** ,483** ,497** ,759** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X21 Pearson 

Correlation 

,539** ,477** ,500** ,476** ,767** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X22 Pearson 

Correlation 

,575** ,503** ,527** ,498** ,793** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

 N 223 223 223 223 223 
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X23 Pearson 

Correlation 

,569** ,469** ,356** ,530** ,732** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X24 Pearson 

Correlation 

,517** ,552** ,438** ,474** ,717** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X25 Pearson 

Correlation 

,514** ,486** ,401** ,485** ,664** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X26 Pearson 

Correlation 

,598** ,540** ,521** ,567** ,772** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X27 Pearson 

Correlation 

,550** ,586** ,389** ,505** ,746** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X28 Pearson 

Correlation 

,588** ,578** ,407** ,569** ,716** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X29 Pearson 

Correlation 

,456** ,378** ,531** ,482** ,710** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X30 Pearson 

Correlation 

,607** ,521** ,557** ,531** ,788** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

 N 223 223 223 223 223 
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X31 Pearson 

Correlation 

,526** ,559** ,520** ,546** ,767** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X32 Pearson 

Correlation 

0,126 0,083 ,362** ,220** ,345** 

Sig. (2- 
tailed) 

0,061 0,219 0,000 0,001 0,000 

N 223 223 223 223 223 

X33 Pearson 

Correlation 

,544** ,525** ,512** ,497** ,761** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X34 Pearson 

Correlation 

,606** ,532** ,537** ,638** ,784** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X35 Pearson 

Correlation 

,593** ,538** ,481** ,509** ,794** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X36 Pearson 

Correlation 

,557** ,572** ,609** ,510** ,789** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X37 Pearson 

Correlation 

,493** ,494** ,590** ,558** ,735** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X38 Pearson 

Correlation 

,580** ,509** ,463** ,614** ,757** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

 N 223 223 223 223 223 
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X39 Pearson 

Correlation 

,624** ,604** ,492** ,538** ,752** 

Sig. (2- 

tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X40 Pearson 

Correlation 

,579** ,576** ,509** ,488** ,754** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X41 Pearson 

Correlation 

,574** ,618** ,438** ,499** ,749** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X42 Pearson 

Correlation 

,598** ,602** ,568** ,562** ,780** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X43 Pearson 

Correlation 

,557** ,546** ,488** ,550** ,739** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X44 Pearson 

Correlation 

,605** ,567** ,540** ,664** ,766** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X45 Pearson 

Correlation 

1 ,538** ,366** ,571** ,738** 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000 

N 223 223 223 223 223 

X46 Pearson 

Correlation 

,538** 1 ,444** ,461** ,702** 

Sig. (2- 
tailed) 

0,000  0,000 0,000 0,000 

 N 223 223 223 223 223 
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X47 Pearson 

Correlation 

,366** ,444** 1 ,418** ,658** 

Sig. (2- 

tailed) 

0,000 0,000  0,000 0,000 

N 223 223 223 223 223 

X48 Pearson 

Correlation 

,571** ,461** ,418** 1 ,709** 

Sig. (2- 
tailed) 

0,000 0,000 0,000  0,000 

N 223 223 223 223 223 

TOTAL Pearson 

Correlation 

,738** ,702** ,658** ,709** 1 

Sig. (2- 
tailed) 

0,000 0,000 0,000 0,000  

N 223 223 223 223 223 
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Lampiran 5 

Uji Reliabiltas 

Reliability Statistics 

 
Cronbach's Alpha 

 
N of Items 

0,927 5 

 

Item-Total Statistics 

  

 
 

Scale Mean if Item Deleted 

 

Scale Variance if Item 

Deleted 

Corrected Item- 

Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

VAR00018 16,3318 9,448 0,813 0,910 

VAR00019 16,3722 9,523 0,813 0,910 

VAR00020 16,3857 9,788 0,807 0,911 

VAR00021 16,4036 9,611 0,800 0,912 

VAR00022 16,3004 9,553 0,811 0,910 

 

Reliability Statistics 

 
Cronbach's Alpha 

 
N of Items 

0,787 3 

 

Item-Total Statistics 

  

 
 

Scale Mean if Item Deleted 

 

Scale Variance if Item 

Deleted 

Corrected Item- 

Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

VAR00023 8,6323 1,702 0,630 0,707 

VAR00024 8,7578 1,617 0,690 0,641 

VAR00025 8,7982 1,765 0,563 0,779 

 

Reliability Statistics 

 
Cronbach's Alpha 

 
N of Items 

0,817 4 

 

Item-Total Statistics 

  

 
 

Scale Mean if Item Deleted 

 

Scale Variance if Item 

Deleted 

Corrected Item- 

Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

VAR00026 12,7713 3,844 0,684 0,748 

VAR00027 12,8430 3,935 0,696 0,744 

VAR00028 12,7623 4,263 0,634 0,775 

VAR00029 13,1614 3,604 0,574 0,814 
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Reliability Statistics 

 
Cronbach's Alpha 

 
N of Items 

0,776 5 

 

Item-Total Statistics 

  

 
 

Scale Mean if Item Deleted 

 

Scale Variance if Item 

Deleted 

Corrected Item- 

Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

VAR00030 16,0942 7,356 0,656 0,705 

VAR00031 16,1614 7,541 0,653 0,709 

VAR00032 16,9821 6,829 0,312 0,882 

VAR00033 16,0762 7,548 0,685 0,703 

VAR00034 16,1749 7,109 0,717 0,685 

 

Reliability Statistics 

 
Cronbach's Alpha 

 
N of Items 

0,889 5 

 

Item-Total Statistics 

  

 
 

Scale Mean if Item Deleted 

 

Scale Variance if Item 

Deleted 

Corrected Item- 

Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

VAR00035 16,8879 6,334 0,738 0,864 

VAR00036 16,9372 6,311 0,777 0,855 

VAR00037 17,0404 6,291 0,690 0,876 

VAR00038 16,9013 6,486 0,737 0,864 

VAR00039 16,9148 6,538 0,717 0,868 

 

Reliability Statistics 

 
Cronbach's Alpha 

 
N of Items 

0,889 5 

 

Item-Total Statistics 

  

 
 

Scale Mean if Item Deleted 

 

Scale Variance if Item 

Deleted 

Corrected Item- 

Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

VAR00035 16,8879 6,334 0,738 0,864 

VAR00036 16,9372 6,311 0,777 0,855 

VAR00037 17,0404 6,291 0,690 0,876 

VAR00038 16,9013 6,486 0,737 0,864 

VAR00039 16,9148 6,538 0,717 0,868 
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Reliability Statistics 

 
Cronbach's Alpha 

 
N of Items 

0,891 5 

 

Item-Total Statistics 

  

 
 

Scale Mean if Item Deleted 

 

Scale Variance if Item 

Deleted 

Corrected Item- 

Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

VAR00040 16,9865 6,338 0,730 0,868 

VAR00041 17,1166 6,257 0,727 0,869 

VAR00042 17,1435 6,196 0,753 0,863 

VAR00043 17,0045 6,500 0,717 0,871 

VAR00044 17,0762 6,332 0,740 0,865 

 

Reliability Statistics 

 
Cronbach's Alpha 

 
N of Items 

0,771 4 

 

Item-Total Statistics 

  

 
 

Scale Mean if Item Deleted 

 

Scale Variance if Item 

Deleted 

Corrected Item- 

Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

VAR00045 12,6547 3,443 0,612 0,697 

VAR00046 12,8072 3,526 0,602 0,704 

VAR00047 12,9865 3,302 0,495 0,766 

VAR00048 12,7937 3,327 0,604 0,700 
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Lampiran 6 

Analisis Regresi Linear Berganda 

Coefficientsa 
 

Unstandardized Coefficients 

Standardized 
Coefficients 

 

 
 

t 

 

 
 

Sig. Model  B Std. Error Beta 

1 (Constant) 1,529 ,480  3,187 ,002 

Applicaton Design ,065 ,049 ,091 1,344 ,180 

Customer Support ,011 ,034 ,021 ,323 ,747 

Privacy ,359 ,040 ,595 9,064 ,000 

Experience ,200 ,066 ,214 3,046 ,003 

Robo Advisor -,006 ,030 -,013 -,208 ,835 

a. Dependent Variable: Trust 

 

 

Coefficientsa 

 
 

Unstandardized Coefficients 

 

Standardized 

Coefficients 

 

 

 
t 

 

 

 
Sig. Model  B Std. Error Beta 

1 (Constant) 2,531 ,681  3,719 ,000 

Applicaton Design -,071 ,069 -,072 -1,032 ,303 

Customer Support ,120 ,049 ,164 2,454 ,015 

Privacy ,178 ,056 ,214 3,172 ,002 

Experience ,515 ,093 ,400 5,542 ,000 

Robo Advisor ,145 ,042 ,217 3,426 ,001 

a. Dependent Variable: Ease of Use 

 

 

 

Coefficientsa 

 
 

Unstandardized Coefficients 

 

Standardized 

Coefficients 

 

 

 
t 

 

 

 
Sig. Model  B Std. Error Beta 

1 (Constant) 3,964 ,969  4,093 ,000 

Applicaton Design -,151 ,098 -,119 -1,536 ,126 

Customer Support ,222 ,069 ,238 3,198 ,002 

Privacy -,019 ,080 -,018 -,242 ,809 

Experience ,716 ,132 ,434 5,410 ,000 

Robo Advisor ,279 ,060 ,326 4,643 ,000 
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a. Dependent Variable: Enjoyment 

 

 

Coefficientsa 

 
 

Unstandardized Coefficients 

 

Standardized 

Coefficients 

 

 

 
t 

 

 

 
Sig. Model 

 
B Std. Error Beta 

1 (Constant) 1,376 ,699  1,968 ,050 

Trust ,198 ,081 ,118 2,439 ,016 

Ease of Use ,591 ,074 ,485 7,974 ,000 

Enjoyment ,346 ,046 ,364 7,504 ,000 

a. Dependent Variable: Usefulness 

 

 

Coefficientsa 

 
 

Unstandardized Coefficients 

Standardized 

Coefficients 

 

 

 
t 

 

 

 
Sig. Model  B Std. Error Beta 

1 (Constant) 1,944 ,752  2,584 ,010 

Trust ,232 ,087 ,139 2,662 ,008 

Ease of Use ,655 ,080 ,541 8,215 ,000 

Enjoyment ,250 ,050 ,264 5,034 ,000 

a. Dependent Variable: Attitude 

 

 

Coefficientsa 

 

Unstandardized Coefficients 

Standardized 
Coefficients 

  

B Std. Error Beta 

1 (Constant) 2,150 ,529  4,061 ,000 

Usefulness ,318 ,045 ,419 7,045 ,000 

Attitude ,384 ,045 ,503 8,452 ,000 

a. Dependent Variable: Intention to Use 
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Lampiran 7 

Hasil Turnitin 

 

 

 


