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INTISARI  
 

Perkembangan teknologi yang sangat pesat sangat membantu dalam 

pengelolaan perusahaan. Dalam era digital yang terus berkembang memberikan 

pengaruh dalam pengelolaan sumber daya manusia (SDM) di organisasi. 

Sebelumnya pengelolaan SDM seperti penyimpanan data karyawan, administrasi 

perusahaan menggunakan lembar excel atau dokumen word, terlihat cukup 

monoton dan rentan risiko kesalahan. Dalam hal ini kesalahan tersebut dapat 

diminimalisir melalui Sistem Informasi SDM. Penelitian ini diharapkan dapat 

melakukan analisis terhadap HRIS effectiveness, sehingga nantinya dapat 

diterapkan pada perusahaan. Selain itu, penelitian ini juga berharap dapat 

menganalisis pengaruh variabel-variabel lainnya seperti system quality, 

information quality, service quality dan user satisfaction. Harapannya variabel-

variabel tersebut dapat mendukung adanya HRIS effectiveness. Objek penelitian 

ini adalah PT VADS Yogyakarta dan PT Telmark Integrasi Indonesia. Responden 

dalam penelitian ini sebanyak 88 orang. Data yang sudah terkumpul kemudian 

dianalisis dengan alat SEM-PLS (SmartPLS 4.0).  Hasilnya menunjukkan bahwa 

kualitas sistem, kualitas informasi, kualitas layanan, kepuasan pengguna, 

merupakan ukuran efektivitas penggunaan sistem HRIS yang valid. Hubungan 

yang dihipotesiskan antara lima variabel didukung secara signifikan. 

 

Kata kunci: HRIS, Kepuasan Karyawan, Kualitas Sistem, Kualitas Informasi, 

Kualitas Layanan. 
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ABSTRACT 
 

The rapid development of technology is very helpful in managing 

companies. In the digital era that continues to develop, it has an influence on the 

management of human resources (HR) in organizations. Previously, HR 

management, such as storing employee data, company administration using Excel 

sheets or Word documents, looked quite monotonous and prone to the risk of errors. 

In this case, these errors can be minimized through the HR Information System. 

This research is expected to be able to analyze HRIS effectiveness, so that it can 

later be applied to companies. Apart from that, this research also hopes to analyze 

the influence of other variables such as system quality, information quality, service 

quality and user satisfaction. The hope is that these variables can support HRIS 

effectiveness. The objects of this research are PT VADS Yogyakarta and PT 

Telmark Integrasi Indonesia. Respondents in this study were 88 people. The 

collected data was then analyzed using the SEM-PLS tool (SmartPLS 4.0). The 

results show that system quality, information quality, service quality, user 

satisfaction are valid measures of the effectiveness of using the HRIS system. The 

hypothesized relationships between the five variables were significantly supported. 

 

Keywords: HRIS, Employee Satisfaction, System Quality, Information Quality, 

Service Quality. 
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