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INTISARI 

Penelitian ini bertujuan untuk menganalisis pengaruh employee experience dan 

employee engagement terhadap intention to leave melalui innovative work 

behavior sebagai variabel pemediasi. Penelitian ini berfokus pada karyawan dari 

perusahaan startup digital di Indonesia.   

Penelitian ini menggunakan purposive sampling dengan sampel valid 

berjumlah 168 responden. Responden tersebut dipilih berdasarkan kriteria tertentu 

yaitu karyawan perusahaan startup digital yang terdaftar dalam MIKTI dan 

berasal dari generasi Y dan generasi Z. Partial Least Square (SmartPLS 4) dipilih 

sebagai metode analisis untuk mengevaluasi hasil penelitian. 

 Hasil uji hipotesis menunjukkan bahwa employee experience dan employee 

engagement terbukti berpengaruh langsung secara positif terhadap innovative 

work behavior. Kemudian employee experience dan innovative work behavior 

terbukti berpengaruh langsung secara negatif terhadap intention to leave, 

sedangkan employee engagement tidak terbukti berpengaruh langsung terhadap 

intention to leave. Innovative work behavior tidak terbukti memediasi hubungan 

antara employee experience dan intention to leave, tetapi innovative work 

behavior terbukti mampu memediasi secara penuh hubungan antara employee 

engagement dan intention to leave. 

 Kata Kunci: Employee experience, employee engagement, innovative work 

behavior, intention to leave, startup digital, partial least squares. 
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ABSTRACT 

The purpose of this study is to analyze the effect of employee experience and 

employee engagement on intention to leave through innovative work behavior as 

a mediating variable. This study focused on employees from startup digital 

company in Indonesia.  

This study used purposive sampling with 168 valid questionnaires. 

Respondents were selected based on determined criteria, which are an employee 

from startup digital company that listed on MIKTI and come from Y and Z 

Generation. Partial Least Square (SmartPLS 4) was selected as analytical methods 

to evaluate research results.  

 The result of the hypothesis shows that employee experience and employee 

engagement are proven to have a direct and positive effect on innovative work 

behavior. Then, employee experience and innovative work behavior are proven to 

have a direct and negative effect on intention to leave, while employee 

engagement is not proven to have a direct effect on intention to leave. Innovative 

work behavior is cannot mediate the relationship between employee experience 

and intention to leave, but innovative work behavior successfully fully mediated 

the relationship between employee engagement and intention to leave. 

Keyword: Employee experience, employee engagement, innovative work 

behavior, intention to leave, startup digital, partial least squares. 
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