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INTISARI 
 
 

Penelitian ini bertujuan untuk menganalisis pengaruh employee experience dan 

leadership coaching skill terhadap turnover intention dengan growth mindset 

sebagai variabel pemoderasi. Penelitian ini berfokus pada karyawan dari 

perusahaan leasing di Kota Yogyakarta.   

Penelitian ini menggunakan purposive sampling dengan sampel valid berjumlah 

182 responden. Responden tersebut dipilih berdasarkan kriteria tertentu yaitu 

karyawan perusahaan pembiayaan atau leasing yang berasal dari generasi Y dan 

generasi Z. Penelitian ini menggunakan Partial Least Square (SmartPLS 3.2.9) 

sebagai metode untuk menganalisis evaluasi hasil penelitian. 

Hasil uji hipotesis menunjukkan bahwa employee experience dan leadership 

coaching skill terbukti berpengaruh langsung secara negatif terhadap turnover 

intention. Growth mindset terbukti memoderasi dan memperkuat pengaruh 

employee experience terhadap turnover intention. Namun, growth mindset tidak 

memoderasi pengaruh leadership coaching skill terhadap turnover intention. 

 

Kata Kunci: Employee experience, leadership coaching skill, turnover intention, 

partial least square. 
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ABSTRACT 
 
 

The purpose of this study is to analyze the effect of employee experience and 

leadership coaching skill on turnover intention with growth mindset as a moderating 

variable. This study focused on employees from leasing company in Yogyakarta.  

This study used purposive sampling with 182 valid respondents. Respondents 

were selected based on determined criteria, which is an employee from leasing 

company in Yogyakarta and come from Y and Z Generation. This study used Partial 

Least Square (SmartPLS 3.2.9) as a method to analyze the research evaluation.  

 The result of the hypothesis shows that employee experience and leadership 

coaching skill are proven to have a direct and negative influence on turnover 

intention. Growth mindset is proven to moderate and strengthen the influence of 

employee experience on turnover intention. However, growth mindset does not 

moderate the influence of Leadership Coaching Skills on Turnover Intention. 

 

Keyword: Employee experience, leadership coaching skill, turnover intention, 

partial least square. 
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