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INTI SARI 

Penelitian ini memiliki tujuan untuk melakukan analisis pengaruh servant 

leadership terhadap innovative work behavior dengan creative self-efficacy dan 

perceived organizational support sebagai variabel pemediasi. Penelitian ini 

berfokus pada karyawan yang bekerja di lingkungan pemerintahan daerah daerah 

Kabupaten Simalungan Provinsi Sumatera Utara. 

Penelitian ini menggunakan purposive sampling dengan membagikan kuesioner 

cetak terhadap sebanyak 180 responden, dengan total sampel valid berjumlah 157 

responden. Responden dipilih dengan menggunkan kriteria tertentu, yaitu karyawan 

yang sudah bekerja selama 2 tahun lebih. Data kuantitatif yang sudah dikumpulkan 

akan dilakukan analisis yang menggunakan PLS-SEM dengan dibantu oleh 

perangkat lunat SmartPLS 4. 

Hasil dari uji hipotesis penelitian ini menunjukkan bahwa servant leadership 

berpengaruh positif terhadap innovative work behavior, creative self-efficacy dan 

perceived organizational support. Kemudian creative self-efficacy dan perceived 

organizational support berpengaruh positif terhadap innovative work behavior. 

Creative self-efficacy serta perceived organizational support terbukti mampu 

memediasi hubungan antara servant leadership dan innovative work behavior.  

Kata Kunci: creative self-efficacy, pemerintah, innovative work behavior, 

perceived organizational support, servant leadership.  
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ABSTRACT 

The purpose of this study is to analyze the influence of servant leadership on 

innovative work behavior with creative self-efficacy and perceived organizational 

support as mediating variables. This research focuses on employees who work in 

the regional government environment of Simalungan Regency, Sumatera Utara. 

This study used purposive sampling by distributing printed questionnaires to 180 

respondents, with a total valid sample of 157 respondents. Respondents were 

selected using certain criteria, namely employees who had worked for more than 2 

years. The quantitative data that has been collected is analyzed using PLS-SEM 

with the help of SmartPLS 4 software. 

The results of this research hypothesis test show that servant leadership has a 

positive effect on innovative work behavior, creative self-efficacy, and perceptions 

of organizational support. Then creative self-efficacy and perceived organizational 

support have a positive effect on innovative work behavior. Creative self-efficacy 

and perceived organizational support are proven to be able to mediate the 

relationship between servant leadership and innovative work behavior. 

Keyword: creative self-efficacy, government, innovative work behavior, perceived 

organizational support, servant leadership.  
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