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INTISARI 

Penelitian ini bertujuan untuk menganalisis pengaruh responsible leadership 

terhadap sustainable business performance dengan mediasi pro-environmental 

behavior. Penelitian ini berfokus pada karyawan di Rumah Sakit Bethesda 

Yogyakarta. Penelitian ini menggunakan purposive sampling dengan sampel 

berjumlah 104 responden. Responden tersebut dipilih berdasarkan kriteria tertentu, 

yaitu karyawan di Rumah Sakit Bethesda Yogyakarta yang memangku jabatan 

struktural. Partial Least Square (SmartPLS 4) dipilih sebagai metode analisis untuk 

mengevaluasi hasil penelitian. Hasil uji hipotesis menunjukkan bahwa responsible 

leadership terbukti berpengaruh langsung secara positif terhadap pro-

environmental behavior. Kemudian pro-environmental behavior terbukti 

berpengaruh langsung secara positif terhadap sustainable business performance, 

sedangkan responsible leadership tidak terbukti berpengaruh langsung terhadap 

sustainable business performance. Pro-environmental behavior terbukti mampu 

memediasi secara penuh hubungan antara responsible leadership dan sustainable 

business performance 

Kata Kunci: Responsible leadership, pro-environmental behavior, sustainable 

business performance, partial least squares. 
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ABSTRACT 

This research aims to analyze the influence of responsible leadership on sustainable 

business performance by mediating pro-environmental behavior. This research 

focuses on employees at Bethesda Hospital Yogyakarta. This research used 

purposive sampling with a sample of 104 respondents. These respondents were 

selected based on certain criteria, namely employees at Bethesda Hospital 

Yogyakarta who held structural positions. Partial Least Square (SmartPLS V4) was 

chosen as the analysis method to evaluate research results. The results of the 

hypothesis test show that responsible leadership is proven to have a direct, positive 

effect on pro-environmental behavior. Then, pro-environmental behavior is proven 

to have a direct positive effect on sustainable business performance, while 

responsible leadership is not proven to have a direct effect on sustainable business 

performance. Pro-environmental behavior has been proven to be able to fully 

mediate the relationship between responsible leadership and sustainable business 

performance 

Keywords: Responsible leadership, pro-environmental behavior, sustainable 

business performance, partial least squares. 

 

 

 

 

  



 

 

vii 
 

DAFTAR ISI 

 

HALAMAN JUDUL 

HALAMAN PERSETUJUAN TESIS ...................................................................i 

HALAMAN PERNYATAAN ORIGINALITAS ................................................. ii 

KATA PENGANTAR ........................................................................................... iii 

INTISARI ............................................................................................................... v 

ABSTRACT ...........................................................................................................vi 

DAFTAR ISI ........................................................................................................ vii 

DAFTAR TABEL ................................................................................................... x 

DAFTAR GAMBAR .............................................................................................xi 

BAB I PENDAHULUAN ....................................................................................... 1 

1.1. Latar Belakang ..........................................................................................1 

1.2. Perumusan Masalah ...................................................................................5 

1.3. Tujuan Penelitian .......................................................................................6 

1.4. Batasan Penelitian .....................................................................................7 

1.5. Manfaat Penelitian .....................................................................................8 

BAB II TINJAUAN PUSTAKA DAN PENGEMBANGAN HIPOTESIS ........ 9 



 

 

viii 
 

2.1. Sustainable business performance ............................................................9 

2.2. Pro-environmental behavior ....................................................................10 

2.3. Responsible leadership ............................................................................12 

2.4. Penelitian Terdahulu ................................................................................13 

2.5. Pengembangan Hipotesis ........................................................................17 

2.6. Model Penelitian .....................................................................................21 

BAB III METODOLOGI PENELITIAN .......................................................... 22 

3.1. Desain Penelitian .....................................................................................22 

3.2. Populasi dan Sampel Penelitian ..............................................................22 

3.3. Metode Pengumpulan Data .....................................................................23 

3.4. Definisi Operasional ................................................................................24 

3.5. Metode Pengukuran Data ........................................................................25 

3.6. Metode Analisis Data ..............................................................................26 

BAB IV HASIL DAN PEMBAHASAN .............................................................. 32 

4.1. Pendahuluan ............................................................................................32 

4.2. Hasil Analisis Statistik Deskriptif Responden ........................................32 

4.3. Hasil Analisis Statistik Deskriptif Variabel Penelitian ............................37 

4.4. Hasil Analisis Structural Equation Modelling (SEM) ............................39 

4.5. Pembahasan .............................................................................................50 



 

 

ix 
 

BAB V PENUTUP ................................................................................................ 56 

5.1. Kesimpulan ..............................................................................................56 

5.2. Implikasi Manajerial ...............................................................................57 

5.3. Keterbatasan Penelitian dan Saran ..........................................................58 

DAFTAR PUSTAKA ........................................................................................... 60 

DAFTAR LAMPIRAN ........................................................................................ 62 

 

 

  



 

 

x 
 

DAFTAR TABEL 

 

Tabel 1. Penelitian Terdahulu .............................................................................13 

Tabel 2. Daftar Pejabat Struktural di Rumah Sakit Bethesda Yogyakarta....23 

Tabel 3. Definisi Operasional ..............................................................................24 

Tabel 4. Deskriptif Karakteristik Responden ....................................................32 

Tabel 5. Kategorisasi Responsible Leadership ....................................................38 

Tabel 6. Kategorisasi Pro-Environmental Behavior...........................................38 

Tabel 7. Kategorisasi Sustainable Business Performance .................................39 

Tabel 8. Indikator Variabel Laten ......................................................................40 

Tabel 9. Outer Loading dan AVE ........................................................................42 

Tabel 10. Cross Loading ......................................................................................43 

Tabel 11. Fornell-Lecker ......................................................................................44 

Tabel 12. Heterotrait-Monotrait Ratio ...............................................................44 

Tabel 13. Cronbach’s Alpha dan Composite Reliability ...................................45 

Tabel 14. R-Square dan R-Square Adjusted ......................................................46 

Tabel 15. Hasil Uji Hipotesis Hubungan Langsung ..........................................46 

Tabel 16. Hasil Uji Hipotesis Hubungan Tidak Langsung ...............................48 

Tabel 17. Hubungan Antara Responsible leadership, Pro-environmental 

behavior, dan Sustainable business performance ...............................................49 

  



 

 

xi 
 

DAFTAR GAMBAR 

 

Gambar 1. Model Penelitian ...............................................................................21 

Gambar 2. Klasifikasi Jenis Mediasi ..................................................................29 

Gambar 3. Karakteristik Responden Berdasarkan Jenis Kelamin ................33 

Gambar 4. Karakteristik Responden Berdasarkan Usia .................................34 

Gambar 5. Karakteristik Responden Berdasarkan Tingkat Pendidikan .......34 

Gambar 6. Karakteristik Responden Berdasarkan Status Pernikahan .........35 

Gambar 7. Karakteristik Responden Berdasarkan Posisi Pekerjaan ............36 

Gambar 8. Karakteristik Responden Berdasarkan Lama Bekerja ................37 

Gambar 9. Diagram Jalur ...................................................................................41 

Gambar 10. Model Koefisien Jalur ....................................................................50 

 


	0591418b71cf14efc685d04084c5813e14f29835bf5364ace77e4958d603f67f.pdf
	0591418b71cf14efc685d04084c5813e14f29835bf5364ace77e4958d603f67f.pdf
	0591418b71cf14efc685d04084c5813e14f29835bf5364ace77e4958d603f67f.pdf
	0591418b71cf14efc685d04084c5813e14f29835bf5364ace77e4958d603f67f.pdf

