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CHAPTER V 

CONCLUSION 

5.1. Conclusion 

In accordance to the findings of this research, the findings of this study 

suggest that: 

1. The NPL before and after the KBMI grouping do not differ. However, it 

was found that the pandemic had a more profound impact on the NPL of the 

Banks. For that reason, hypothesis (H1) is not supported. 

2. The research supports the assumption that LDR before and after KBMI 

grouping had changed. This may be due to the bank becoming better at 

disbursing credit to customers, and the increased number of customers 

saving their money in a more liquid form in the bank. Thus, the findings of 

this research supports the hypothesis (H2). 

3. In addition, this research found that the GCG before and after the KBMI 

grouping do not exhibit a change. However, as these Banks are domestically 

significant, the lack of change from the “Very Healthy” category is 

preferrable. Hence, the results of this research do not support hypothesis 

(H3). 

4. Further, the findings of this research suggest that there is no apparent 

difference between the ROA before and after the KBMI grouping. Even so, 

as the ROA of the KBMI 4 Banks were all in the favourable category, the 

lack of change is preferable. Nonetheless, the findings of this research do 

not support hypothesis (H4).  

5. Additionally, this research posits that there is no statistically significant 

change in the NIM of the KBMI 4 Banks before and after the 

implementation of KBMI grouping. Hence, the findings of this research do 

not support hypothesis (H5).  
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6. Moreover, the findings of this research do not corroborate that there was 

indeed a difference in the OER before and after the KBMI grouping. 

However, as the OER of the KBMI 4 Banks  (Bank Mandiri, BRI, BCA, 

and BNI) are in the “Very Healthy” and “Healthy” range, it was found that 

the Banks could effectively manage the operational expenses and the 

operational income. Nonetheless, the findings of this research do not 

support hypothesis (H6). 

7. Lastly, this research found that there is no statistically significant change 

between the CAR before and after the KBMI grouping. However, the CAR 

of the KBMI 4 Banks exceeded the minimum limit set in Basel III, and are 

consistently in the “Very Healthy” category. For that reason, the findings of 

this research do not support hypothesis (H7). 

 

5.2. Managerial implications 

Furthermore, the findings of this research may hold valuable managerial 

implications. According to the findings of this research, Bank Mandiri, BNI, and 

BRI have some areas that they could improve on, which would in turn boost the 

composite rating of these Banks as well.  

Bank Mandiri, BNI, and BRI could implement better risk management 

practices, as it was evident that during certain time these Banks are further exposed 

to credit risks. This is evidently seen in 2021, as OJK had carried out a credit 

restructuring scheme as numerous Banks in the nation experienced distress due to 

increased credit risk. To mitigate this issue, Banks could be more careful in the 

provisioning of credit to customers, and carefully follow the regulations placed by 

OJK and Bank Indonesia on credit regulations. 

Moreover, it was found that some Banks were also exposed to increased 

liquidity risk. To exemplify, during certain time points discussed, the LDR of Bank 

Mandiri, BRI, and BNI were either on “Healthy” or the “Fairly Healthy” category. 

For that reason, this research recommends Bank Mandiri, BRI, and BNI to improve 
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their LDR. Improvement in LDR could be achieved by balancing the disbursement 

of credit to the customers, minding the amount of funds derived from third party, 

thereby balancing the liquidity of the Banks. 

Further, it was found that the Good Corporate Governance (GCG) principles 

of Bank Mandiri, BRI, and BNI could be further improved. While categorised as 

either “Very Healthy”, there were times when the self assessed rating of GCG 

dropped to the “Healthy” category. While GCG may seem insignificant, it is 

imperative for these Banks to maintain and improve the GCG rating so that these 

Banks could be perceived as more trustworthy by the stakeholders of the Banks.  

With regards to the earnings of the Banks proxied with ROA, NIM, OER, while 

Bank Mandiri, BRI, and BCA have maintained the health of these proxies well, at 

“Very Healthy”. However, the same thing could not be said about BNI, with a 

distinct fluctuation in the earnings that is measured with ROA, NIM, OER. For that 

reason, it is advisable for BNI to improve their earnings by eliminating redundant 

products, identify more profitable customers, and become more selective in giving 

credit to customers. Moreover, when noticed by the investors, improvement in 

earnings would signal the investors to invest as the company may be more 

profitable. 

Ultimately, while the CAR of KBMI 4 Banks are in the “Very Healthy” 

category, the Banks should remain mindful of this high CAR. High CAR may 

indicate that the Banks are only accumulating funds without circulating it further in 

the economy. Additionally, it is advisable for OJK to clarify the importance of the 

KBMI Grouping, and what are the impacts of the KBMI grouping to the RGEC 

Factors, instead of mere grouping. 

5.3. Research Limitations 

This research also identified some limitations, which are: 

1. There was not a lot of timeframes that could be compared, as the KBMI 

grouping is newly implemented. 
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2. The period studied in this research concurred with the COVID-19, thereby 

affecting the findings of this research. 

3. There is not much research that examines the impact of KBMI grouping 

towards Bank health. 

 

5.4. Future Research Suggestions 

There are several recommendations for research to be conducted in the 

future on this topic. This research could be replicated in the future, with the same 

proxy, but with more years to compare to. As the KBMI grouping was implemented 

in 2021, the changes on the RGEC factors are not statistically significant. Perhaps 

by repeating this research, there would be more data that would make the changes 

more significant, statistically. 
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Appendix 1 
Data 

 

LDR 
Bank Year NPL Before year NPL after 
Bank 

Mandiri 

2019 

0.0239 

2021 

0.0281 
BRI 0.0262 0.0308 
BCA 0.0130 0.0220 
BNI 0.0230 0.0370 
Bank 

Mandiri 

2020 

0.0329 

2022 

0.0188 
BRI 0.0294 0.0282 
BCA 0.0180 0.0170 
BNI 0.0430 0.0280 

LDR 
Bank Year LDR Before year LDR after 
Bank 

Mandiri 

2019 

0.964 

2021 

0.800 

BRI 0.886 0.837 
BCA 0.805 0.620 
BNI 0.915 0.797 
Bank 

Mandiri 2020 
0.830 

2022 
0.776 

BRI 0.837 0.792 
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BCA 0.658 0.625 
BNI 0.873 0.842 

GCG 
Bank Year CGC Before year GCG after 
Bank 

Mandiri 

2019 

2 

2021 

2 

BRI 2 2 
BCA 1.5 1 
BNI 2 2 
Bank 

Mandiri 

2020 

1 

2022 

1 

BRI 2 2 
BCA 1 1 
BNI 2 2 

 

ROA 

Bank Year ROA 
Before year ROAaft

er 
Bank 

Mandiri 

2019 

0.0303 

2021 

0.0253 

BRI 0.0350 0.0272 
BCA 0.0320 0.0280 
BNI 0.0240 0.0140 
Bank 

Mandiri 

2020 

0.0164 

2022 

0.0330 

BRI 0.0198 0.0376 
BCA 0.0270 0.0320 
BNI 0.0050 0.0250 

 

NIM 

Bank Year NIM 
Before year NIM 

after 
Bank 

Mandiri 2019 
0.0546 

2021 
0.0473 

BRI 0.0698 0.0689 
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BCA 0.0620 0.0510 
BNI 0.0490 0.0470 
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Mandiri 
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0.0448 

2022 
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Bank Year CARBefore year CARafter 
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BNI 0.2275 0.1970 
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Mandiri 
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2022 
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BRI 0.1959 0.2230 
BCA 0.2580 0.2580 
BNI 0.1680 0.1930 
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Data Analysis 

 

 

 



  

  

103 
 

 

 

 

 

 



  

  

104 
 

 

 
 

 
NPLafter Stem-and-Leaf Plot 
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LDRBefore Stem-and-Leaf Plot 
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CGCBefore Stem-and-Leaf Plot 
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GCGafter Stem-and-Leaf Plot 
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ROABefore Stem-and-Leaf Plot 
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