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ABSTRAK  

  
 Layanan pesan antar makanan secara online banyak digunakan oleh kalangan masyarakat 
kalangan muda, terutama mahasiswa. Salah satu layanan yang menyediakan pesan antar makanan 
secara online adalah Shopeefood. Tujuan dari penelitian ini adalah untuk menganalisis niat 
mahasiswa untuk menggunakan layanan Shopeefood di Yogyakarta. Metode analisis yang 
digunakan yaitu SEM melalui aplikasi IBM AMOS 24. Model penelitian menggunakan Extended 
Technology Acceptance Model (TAM). Variabel yang terlibat untuk dilakukan analisis yaitu 
Perceived Herd Behavior, Perceived Usefulness, Perceived Ease of Use, Attitude Toward Using, dan 
Behavioral Intention to Use. Hasil penelitian yang dilakukan menunjukkan bahwa perceived ease 
of use memiliki pengaruh positif terhadap perceived usefulness dan attitude toward using. 
Perceived usefulness memiliki pengaruh positif terhadap attitude toward using, namun perceived 
usefulness tidak memiliki pengaruh positif terhadap behavioral intention. Attitude toward using 
memiliki pengaruh positif terhadap behavioral intention. Perceived herd behavior memiliki 
pengaruh positif terhadap perceived usefulness dan perceived ease of use.  
 
Kata kunci: Technology Acceptance Model (TAM), Structural Equation Model (SEM), Shopeefood.  
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ABSTRACT 

 
Online food delivery services are widely used by young people, especially 

students. One of the services that provides online food delivery is Shopeefood. The 

purpose of this study was to analyze students' intention to use Shopeefood services 

in Yogyakarta. The analysis method used is SEM through the IBM AMOS 24 

application. The research model uses the Extended Technology Acceptance Model 

(TAM). The variables involved for analysis are Perceived Herd Behavior, Perceived 

Usefulness, Perceived Ease of Use, Attitude Toward Using, and Behavioral 

Intention to Use. The results showed that perceived ease of use has a positive 

influence on perceived usefulness and attitude toward using. Perceived usefulness 

has a positive influence on attitude toward using, but perceived usefulness does 

not have a positive influence on behavioral intention. Attitude toward using has a 

positive influence on behavioral intention. Perceived herd behavior has a positive 

influence on perceived usefulness and perceived ease of use. 

 

Keywords: Technology Acceptance Model (TAM), Structural Equation Model 

(SEM), Shopeefood. 

 
 



 

 

viii 

 

DAFTAR ISI 

PRAKATA ............................................................................................................ iii 

ABSTRAK ............................................................................................................ vi 

ABSTRACT ......................................................................................................... vii 

DAFTAR ISI ....................................................................................................... viii 

DAFTAR GAMBAR ............................................................................................. x 

DAFTAR TABEL ................................................................................................. x 

BAB I PENDAHULUAN ...................................................................................... 1 

1.1. Latar Belakang ..................................................................................................1 
1.2. Perumusan Masalah ...........................................................................................2 

1.3. Pertanyaan Penelitian ........................................................................................2 
1.4. Tujuan ................................................................................................................3 
1.5. Batasan Masalah ................................................................................................3 
1.6. Manfaat Penelitian .............................................................................................3 

1.7. Bagan Keterkaitan .............................................................................................3 
BAB II  TINJAUAN PUSTAKA .......................................................................... 4 

2.1. Studi Sebelumnya ..............................................................................................4 

2.2. Dasar Teori ........................................................................................................7 

2.3. Perancangan Hipotesis dan Model ..................................................................10 

BAB III METODOLOGI PENELITIAN ......................................................... 12 

3.1. Tahapan Penelitian ...........................................................................................12 
3.1.1 Studi Literatur ....................................................................................... 13 

3.2. Penentuan Data Penelitian................................................................................13 
3.2.1. Jenis Penelitian ..................................................................................... 13 

3.2.2. Populasi ................................................................................................ 13 

3.2.3. Sampel Penelitian ................................................................................. 14 

3.3. Penyusunan Instrumen Penelitian ....................................................................14 

3.4. Pengumpulan Data ...........................................................................................16 
3.5. Pengolahan Data...............................................................................................16 
BAB IV HASIL DAN PEMBAHASAN ............................................................ 18 

4.1 Analisis Deskriptif ............................................................................................18 

4.2 Uji Validitas dan Uji Reliabilitas .....................................................................20 
4.3 Analisis SEM ...................................................................................................23 

4.3.1 Uji Hipotesis ......................................................................................... 23 

4.3.2 Uji Model SEM ..................................................................................... 28 

4.3.3 Direct effect .......................................................................................... 30 

4.4  Implikasi Praktis ..............................................................................................31 
BAB V  KESIMPULAN DAN SARAN ............................................................. 33 



 

 

ix 

 

5.1. Kesimpulan ......................................................................................................33 

5.2. Saran .....................................................................................................34 
DAFTAR PUSTAKA .......................................................................................... 35 

Lampiran ............................................................................................................. 40 

 



 

 

x 

 

DAFTAR GAMBAR 

 

Gambar 1.7 Bagan Keterkaitan ................................................................. 3 

Gambar 2.2.2 Bagan Technology Acceptance Model (TAM) ....................... 9 

Gambar 2.3 Extended TAM ....................................................................... 11 

Gambar 3.1 Tahapan Penelitian ................................................................ 12 

Gambar 4.1 Tampilan Model SEM ............................................................. 29 

Gambar 4.2 Direct Effect ........................................................................... 30 



 

 

x 

 

DAFTAR TABEL 

 

Tabel 2.1 Perbandingan Studi Sebelumnya ................................................ 6 

Tabel 3.1.4 Instrumen Pertanyaan Penelitian ............................................ 14 

Tabel 4.1 Domisili ..................................................................................... 18 

Tabel 4.2 Usia ........................................................................................... 18 

Tabel 4.3 Jenis Kelamin ............................................................................. 19 

Tabel 4.4 Intensitas Penggunaan ............................................................... 29 

Tabel 4.5 Cronbach’s Alpha ....................................................................... 20 

Tabel 4.6 Loading Factor ........................................................................... 21 

Tabel 4.7 Average Variance Extracted (AVE) .............................................. 22 

Tabel 4.8 Composite Realibility (CR) .......................................................... 23 

Tabel 4.9 Uji Hipotesis .............................................................................. 24 

Tabel 4.10 Uji Model ................................................................................. 29 

 


