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ABSTRAK

Layanan pesan antar makanan secara online banyak digunakan oleh kalangan masyarakat
kalangan muda, terutama mahasiswa. Salah satu layanan yang menyediakan pesan antar makanan
secara online adalah Shopeefood. Tujuan dari penelitian ini adalah untuk menganalisis niat
mahasiswa untuk menggunakan layanan Shopeefood di Yogyakarta. Metode analisis yang
digunakan yaitu SEM melalui aplikasi IBM AMOS 24. Model penelitian menggunakan Extended
Technology Acceptance Model (TAM). Variabel yang terlibat untuk dilakukan analisis yaitu
Perceived Herd Behavior, Perceived Usefulness, Perceived Ease of Use, Attitude Toward Using, dan
Behavioral Intention to Use. Hasil penelitian yang dilakukan menunjukkan bahwa perceived ease
of use memiliki pengaruh positif terhadap perceived usefulness dan attitude toward using.
Perceived usefulness memiliki pengaruh positif terhadap attitude toward using, namun perceived
usefulness tidak memiliki pengaruh positif terhadap behavioral intention. Attitude toward using
memiliki pengaruh positif terhadap behavioral intention. Perceived herd behavior memiliki
pengaruh positif terhadap perceived usefulness dan perceived ease of use.

Kata kunci: Technology Acceptance Model (TAM), Structural Equation Model (SEM), Shopeefood.
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ABSTRACT

Online food delivery services are widely used by young people, especially
students. One of the services that provides online food delivery is Shopeefood. The
purpose of this study was to analyze students' intention to use Shopeefood services
in Yogyakarta. The analysis method used is SEM through the IBM AMOS 24
application. The research model uses the Extended Technology Acceptance Model
(TAM). The variables involved for analysis are Perceived Herd Behavior, Perceived
Usefulness, Perceived Ease of Use, Attitude Toward Using, and Behavioral
Intention to Use. The results showed that perceived ease of use has a positive
influence on perceived usefulness and attitude toward using. Perceived usefulness
has a positive influence on attitude toward using, but perceived usefulness does
not have a positive influence on behavioral intention. Attitude toward using has a
positive influence on behavioral intention. Perceived herd behavior has a positive

influence on perceived usefulness and perceived ease of use.

Keywords: Technology Acceptance Model (TAM), Structural Equation Model
(SEM), Shopeefood.
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