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Pasal 1 Ayat 3 Undang-Undang Dasar Negara 1945 konsep negara hukum 

menegaskan bahwa keberadaan dan kekuasaan negara tunduk pada hukum 

yang berlaku. Artinya, tindakan dan keputusan pemerintah serta warganya 

haruslah didasarkan pada ketentuan hukum yang berlaku. Pelayanan publik 

berdasarkan Undang-Undang No. 25 Tahun 2009 Tentang Pelayanan publik 

adalah kegiatan atau rangkaian kegiatan dalam rangka pemenuhan kebutuhan 

pelayanan sesuai dengan peraturan perundang-undangan bagi setiap warga 

negara dan penduduk atas barang, jasa, dan/atau pelayanan administratif yang 

disediakan oleh penyelenggara pelayanan publik. pelaksanaan pelayanan 

publik dalam pembuatan E-KTP di Dinas Kependudukan dan Pencatatan Sipil 

Kota Yogyakarta belum sesuai dengan prinsip Good Governance. 

Berdasarkan pada hasil tinjauan serta data yang diperoleh dari Dinas 

Kependudukan Dan Pencatatan Sipil Kota Yogyakarta maka, penulis dapat 

menyimpulkan bahwa Dinas Kependudukan Dan Pencatatan Sipil Kota 

Yogyakarta belum dapat memenuhi unsur good governance karena masih 

terdapat kendala seperti kurang nya SDM (Sumber Daya Manusia). Mengacu 

pada pembahasan dan kesimpulan sebelumnya, maka penulis dapat 

memberikan saran yaitu perlunya meningkatkan SDM (Sumber Daya 

Manusia), pemerintahan juga perlu dan sangat perlu untuk menerima ulasan 

dari seluruh pengguna jasa Dinas Kependudukan Dan Pencatatan Sipil. 

Kata Kunci: E-KTP, Pelayanan Publik, Prinsip Good Governance 
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Article 1 Paragraph 3 of the 1945 Constitution of the concept of the rule of  

law emphasizes that the existence and power of the state are subject to 

applicable law. This means that the actions and decisions of the government 

and its citizens must be based on applicable legal provisions. Public services 

based on Law No. 25 of 2009 concerning public services are activities or  

series of activities in the context of fulfilling service needs in accordance with  

statutory regulations for every citizen and resident for goods, services, and / 

or administrative services provided by public service providers. the 

implementation of public services in making E-KTP at the Population and 

Civil Registration Office of Yogyakarta City is in accordance with the 

principles of Good Governance. Based on the results of the review and the  

data obtained from the population and civil registration office of the city of  

Yogyakarta, the author can conclude that the population and civil registration 

office of the city of Yogyakarta has not been able to fulfill the elements of good 

governance because there are still obstacles such as lack of human resources, 

Referring to the previous discussion and conclusions, the author can provide  

suggestions, namely the need to increase human resources, the government 

also needs and really needs to receive feedback from all users of the 

population and civil registration office services. 

Keywords: E-KTP, Public Services, Good Governance 
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