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INTISARI 

 

Usaha jasa penyedia layanan kegiatan outbound ini memiliki prospek yang 

sangat bagus. Terlebih saat ini jasa penyedia outbound juga sudah menjadi salah 

satu bagian dari mitra perusahaan-perusahaan besar untuk meningkatkan kualitas 

dari SDM yang dimiliki oleh perusahaan. Penelitian ini dilakukan dengan tujuan 

untuk mengetahui pengaruh person job-fit terhadap job performance melalui job 

satisfaction dan self-efficacy, pada instruktur yang tergabung di AELI. Metode 

penelitian yang digunakan adalah deskriptif kuantitatif dengan teknik analisis 

melalui Structural Equation Modeling dengan Partial Least Square (SEM-PLS), 

yang merupakan component based predictive model dengan pendekatan variance 

based atau component based. Hasil penelitian menunjukkan bahwa person job-fit 

berpengaruh terhadap job satisfaction, person job-fit berpengaruh terhadap self-

efficacy, person job-fit berpengaruh terhadap job performance, job satisfaction 

berpengaruh terhadap job performance, self-efficacy berpengaruh terhadap job 

performance, person job-fit berpengaruh terhadap job performance melalui job 

satisfaction, dan person job-fit berpengaruh terhadap job performance melalui self-

efficacy. 

Kata kunci: Person Job-Fit, Job Performance, Job Satisfaction, Self-Efficacy 
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ABSTRACT 

 

This outbound activity service provider business has very good prospects. 

Especially now that outbound provider services have also become one part of the 

partners of large companies to improve the quality of human resources owned by 

the company. This study was conducted with the aim to determine the influence of 

person job-fit on job performance through job satisfaction and self-efficacy, on 

instructor who are members of AELI. The research method used is descriptive 

quantitative analysis techniques through Structural Equation Modeling with 

Partial Least Square (SEM-PLS), which is a component based predictive model 

with variance based or component based approach. The results showed that the 

person job-fit effect on job satisfaction, person job-fit effect on self-efficacy, person 

job-fit effect on job performance, job satisfaction effect on job performance, self-

efficacy effect on job performance, person job-fit effect on job performance through 

job satisfaction, and person job-fit effect on job performance through self-efficacy. 

Keywords: Person-Job-Fit, Job Performance, Job Satisfaction, Self-Efficacy 
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