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CHAPTER V 

CONCLUSION 

 

5.1 Conclusion  

The results of this study are based on the UTAUT measurement 

model regarding the level of acceptance of the object of research, namely 

the QRIS payment system for undergraduate students of the faculty of 

business and economics at Atma Jaya University Yogyakarta. Based on tests 

conducted by researchers, the five proposed hypotheses are accepted. From 

these results, it can be concluded as follows: 

1. The factor of performance expectancy has a positive effect on 

behavior intention. This means that students consider that by using 

QRIS, their payment transactions will be more efficient in terms of 

time taken to ease transactions (such as avoiding the lack of change). 

2. The factor of effort expectancy positively affects behavior intention. 

This shows that students feel the minimum effort required when 

using QRIS, such as the ease of access that makes transactions more 

concise where students only need to scan the QR code provided by 

using the payment application on their smartphone. 

3. Social influence has a positive effect on behavior intention. This 

shows that the surrounding environment is also one of the 

encouragements for students to use QRIS, such as friends and family 

of students who have started using QRIS and several shops or small 

businesses that have used QRIS.  
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4. Factors from facilitating conditions have a positive effect on use 

behavior. Technological advances, such as internet networks and 

smartphones, are also one of the factors that cause students to use 

QRIS as a payment method. In addition, the development of mobile 

banking and e-wallet applications is also one of the supporting 

factors in using QRIS. 

5. The factor of behavior intention has a positive effect on use behavior. 

This shows that students' goals in using QRIS affect the increase in 

the use of QRIS. 

 

5.2 Limitations of Research and Suggestion 

Based on the research that has been conducted, this study has 

limitations that can be considered for future research, where this study only 

involves undergraduate students from the Faculty of Business and 

Economics (FBE) UAJY. Therefore, the results of this study may not be 

generalisable to all UAJY students, let alone to other university students. 

The characteristics of students from other faculties may differ in several 

ways, and these differences may affect the results of statistical analyses.  

In addition to the limitations that have been mentioned previously, 

the researcher also made the following suggestions: 

1. Future research can consider including moderating variables in the 

UTAUT model so that it is possible to get another point of view on 

the acceptance of the QRIS payment method. 
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2. Future research can consider expanding the sample scope by 

involving students from various faculties or other universities to 

obtain more comprehensive and representative results. Thus, a 

broader and deeper understanding of QRIS acceptance among 

students can be achieved. 
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APPENDIXES 

 

Appendix 1 Questionnaire (In Bahasa) 

1. Elimination question 

• Apakah anda merupakan mahasiswa Strata-1 (S1) Fakultas Bisnis 

dan Ekonomika Universitas Atma Jaya Yogyakarta? (“Yes or No” 

answer) 

 

2. Respondent’s identity 

• NPM  

• Program Studi (Choose between Management (Regular and 

International), Accounting (Regular and International), and 

Economic Development). 

 

3. “Performance Expectancy” variable’s questions 

All questions are answered with Linkert scale between 1 (Strongly disagree) 

to 5 (Strongly agree). 

No. Questions 

1. Menggunakan metode pembayaran QRIS membuat saya dapat 

melakukan pekerjaan atau aktivitas sehari-hari dengan lebih cepat. 

2. Menggunakan metode pembayaran QRIS dapat meningkatkan 

kinerja saya. 
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3. Menggunakan metode pembayaran QRIS dapat membuat saya 

dapat meningkatkan produktivitas saya dalam melakukan pekerjaan 

atau aktivitas saya. 

4. Menggunakan metode pembayaran QRIS dapat meningkatkan 

keefektifitasan saya dalam melakukan pekerjaan atau aktivitas 

saya. 

5. Menggunakan metode pembayaran QRIS dapat membantu 

mempermudah saya dalam melakukan pekerjaan atau aktivitas 

saya. 

 

4.  “Effort Expectancy” variable’s questions 

All questions are answered with Linkert scale between 1 (Strongly disagree) 

to 5 (Strongly agree). 

No. Questions 

1. Menurut saya, pemahaman terhadap penggunaan metode 

pembayaran QRIS adalah hal yang mudah bagi saya. 

2. Saya merasa metode pembayaran QRIS memudahkan saya saat 

melakukan pembayaran. 

3. Metode pembayaran QRIS jelas dan mudah untuk dimengerti. 

4. Menurut saya, metode pembayaran QRIS merupakan metode 

pembayaran yang fleksibel untuk digunakan. 

5. Saya merasa bahwa pengoperasian metode pembayaran QRIS 

mudah bagi saya. 
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6. Bagi saya, secara keseluruhan metode pembayaran QRIS mudah 

untuk digunakan. 

 

5. “Social Influence” variable’s questions 

All questions are answered with Linkert scale between 1 (Strongly disagree) 

to 5 (Strongly agree). 

No. Questions 

1. Saya menggunakan metode pembayaran QRIS karena orang-orang 

disekitar lingkungan saya juga menggunakannya. 

2. Orang-orang disekitar lingkungan saya membantu saya dalam 

mengoperasikan metode pembayaran QRIS. 

3. Orang-orang disekitar lingkungan saya mendukung saya untuk 

menggunakan metode pembayaran QRIS. 

4. Secara keseluruhan, keadaan dan orang-orang disekitar lingkungan 

saya mendukung saya untuk metode pembayaran QRIS. 

 

6. “Facilitating Condition” variable’s questions 

All questions are answered with Linkert scale between 1 (Strongly disagree) 

to 5 (Strongly agree). 

No. Questions 

1. Saya memiliki fasilitas yang diperlukan untuk mengoperasikan 

metode pembayaran QRIS. 
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2. Saya memiliki pengetahuan yang diperlukan untuk 

mengoperasikan metode pembayaran QRIS. 

3. Menurut saya, metode pembayaran QRIS sesuai dengan aktivitas 

saya sehari-hari. 

4. Bantuan dapat saya peroleh dari beberapa orang tertentu seperti 

Help Center saat saya kesulitan mengoperasikan metode 

pembayaran QRIS. 

5. Secara keseluruhan dilihat dari fasilitas, pengetahuan, dan bantuan 

yang saya peroleh, metode pembayaran QRIS mudah untuk saya 

operasikan. 

 

7. “Behavior Intentions” variable’s questions 

All questions are answered with Linkert scale between 1 (Strongly disagree) 

to 5 (Strongly agree). 

No. Questions 

1. Saya berniat untuk menggunakan metode pembayaran QRIS 

kedepannya. 

2. Saya memperkirakan bahwa saya masih akan menggunakan 

metode pembayaran QRIS pada keseharian saya kedepannya. 

3. Saya berencana tetap untuk menggunakan metode pembayaran 

QRIS. 

 

8. “Use Behavior” variable;s questions 
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All questions are answered with Linkert scale between 1 (Strongly disagree) 

to 5 (Strongly agree). 

No. Questions 

1. Saya sering menggunakan metode pembayaran QRIS dalam proses 

transaksi saya seharinya. 

2. Saya lebih memilih menggunakan metode pembayaran QRIS 

dalam proses transaksi dibandingkan metode lainnya. 
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Appendix 2 Questionnaire’s Result 
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