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INTISARI

Penelitian ini membahas tentang faktor-faktor apa saja yang dapat menghambat
niat adopsi Mobile Banking pada masyarakat di daerah tertinggal, karena
masyarakat di daerah tertinggal masih banyak yang belum memanfaatkan Mobile
Banking sebagai alat untuk melakukan transaksi keuangannya, hal ini terbukti dari
masih banyakanya masyarakat yang lebih menggunakan transaksi keuangan secara
tunai atau ke Automatic Teller Machine (ATM) saat melakukan transaksi
keuangannnya. Metode yang digunakan adalah metode kuantitatif dan Push Pull
Mooring Theory yang dimodifikasi dengan sembilan faktor yaitu Low Information
Quality, Perceived Risk, High Switching Cost, Perceived Convenience, Low Trust
of Government, Low Netwok Externalities, Low Innovativeness, Habit, dan Low
Mobile Banking Adoption yang bertujuan untuk mengetahui faktor-faktor yang
dapat menghambat atau memfasiltasi niat adopsi Mobile Banking pada masyarakat
di daerah tertinggal.

Hasil dari penelitian ini adalah terdapat enam hipotesis yang berpengaruh
signifikan terhadap Low Mobile Banking Adoption pada masyarakat Kabupaten
Sumba Barat, yaitu Perceived Convenience, Low Trust of Government, Perceived
Risk, High Switching Cost, Habit dan Low Information Quality. Perceived
Convenience merupakan faktor yang paling kuat dan Low Information Quality
merupakan faktor yang paling lemah terhadap Low Mobile Banking Adoption pada

masyarakat Kabupaten Sumba Barat.

Kata Kunci : Daerah Tertinggal, Mobile Banking, Push Pull Mooring



ABSTRACT

This study discusses what factors can hinder the intention of mobile banking
adoption in communities in disadvantaged areas because there are still many
people in disadvantaged areas who have not utilized mobile banking as a tool for
conducting financial transactions. This is evident from the large number of people
who prefer to use financial transactions in cash or an automatic teller machine
(ATM) when conducting financial transactions. The method used is the quantitative
method and the push-pull mooring theory, which is modified with nine factors,
namely low information quality, perceived risk, high switching cost, perceived
convenience, low trust of the government, low net externalities, low innovativeness,
habit, and low mobile banking adoption, which aim to determine the factors that
can inhibit or facilitate the intention of mobile banking adoption in communities in
disadvantaged areas.

The results of this study show that there are six hypotheses that have a
significant effect on low mobile banking adoption among the people of West Sumba
Regency, namely perceived convenience, low trust in the government, perceived
risk, high switching cost, habit, and low information quality. Perceived convenience
is the strongest factor, and low information quality is the weakest factor for low

mobile banking adoption among the people of West Sumba Regency.

Key word : Disadvantaged Regions, Mobile Banking, Push-Pull Mooring
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