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MOTTO 

 

 

 

 

 

 

“To every thing there is a season and a time to every purpose under the heaven” 

-  Ecclesiastes 3:1 

 

“You don't need to see the steps all at once, you'll be overwhelmed. Just go up 

one by one, you'll get there anyway” 

 

“Do it scared, do it unprepared or you’ll never did” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



ix 

 

DAFTAR ISI 

 
STRES KERJA, BEBAN KERJA, KESEIMBANGAN KEHIDUPAN-KERJA 

DAN INTENSI UNTUK KELUAR: STUDI PADA TENAGA KESEHATAN ...... i 
LEMBAR PENGESAHAN .................................................................................... ii 
LEMBAR PENGESAHAN DEKAN .................................................................... iii 
PERNYATAAN ...................................................................................................... iv 
KATA PENGANTAR .............................................................................................. v 
MOTTO ................................................................................................................ viii 
DAFTAR ISI .......................................................................................................... ix 
DAFTAR TABEL ................................................................................................... xi 
DAFTAR GAMBAR ............................................................................................ xii 
DAFTAR LAMPIRAN ........................................................................................ xiii 
Abstrak ................................................................................................................. xiv 
BAB I ...................................................................................................................... 1 

1.1. Latar Belakang ............................................................................................. 1 
1.2. Rumusan Masalah ........................................................................................ 5 
1.3. Batasan Masalah........................................................................................... 6 
1.4. Tujuan Penelitian .......................................................................................... 7 
1.5. Manfaat Penelitian ....................................................................................... 7 
1.6. Sistematika Penulisan .................................................................................. 8 

BAB II ................................................................................................................... 10 
2.1. Stres Kerja .................................................................................................. 10 
2.2. Beban Kerja ................................................................................................. 11 
2.3. Keseimbangan Kehidupan-Kerja ................................................................ 11 
2.4. Intensi untuk Keluar ................................................................................... 12 
2.5. Penelitian Terdahulu ................................................................................... 13 
2.6. Kerangka Penelitian ................................................................................... 16 
2.7. Hipotesis ..................................................................................................... 18 

BAB III ................................................................................................................. 20 
3.1. Bentuk Penelitian ....................................................................................... 20 
3.2. Populasi dan Sampel .................................................................................. 20 
3.3. Metode Pengambilan Sampel ..................................................................... 22 
3.4. Instrumen Penelitian................................................................................... 23 
3.5. Metode Pengujian Instrumen ..................................................................... 24 

3.5.1. Uji Validitas ......................................................................................... 24 
3.5.2. Uji Reliabilitas .................................................................................... 24 

3.6. Metode Analisis Data ................................................................................. 25 
3.6.1. Analisis Deskriptif ............................................................................... 25 
3.6.2. Analisis Korelasi ................................................................................. 26 
3.6.3. Analisis Regresi Berganda .................................................................. 26 

BAB IV ................................................................................................................. 28 
4.1. Pengujian Instrumen................................................................................... 28 

4.1.1. Uji Validitas ......................................................................................... 28 
4.1.2. Uji Reliabilitas .................................................................................... 30 



x 

 

4.2. Demografi Responden ................................................................................ 30 
4.3. Analisis Statistik Deskriptif ....................................................................... 32 

4.3.1. Stres Kerja ........................................................................................... 32 
4.3.2. Beban Kerja ......................................................................................... 34 
4.3.3. Keseimbangan Kehidupan-Kerja ........................................................ 35 
4.3.4. Intensi untuk Keluar ............................................................................ 37 

4.4. Hubungan Stres Kerja, Beban Kerja, Keseimbangan Kehidupan-Kerja, dan 

Intensi untuk Keluar pada Tenaga Kesehatan ................................................... 38 
4.5. Pengaruh Stres Kerja, Beban Kerja, Keseimbangan Kehidupan-Kerja, 

terhadap Intensi untuk Keluar pada Tenaga Kesehatan .................................... 40 
4.6. Pembahasan ................................................................................................ 43 

4.6.1. Pengaruh Stres Kerja terhadap Intensi untuk Keluar .......................... 43 
4.6.2. Pengaruh Beban Kerja terhadap Intensi untuk Keluar ........................ 44 
4.6.3. Pengaruh Keseimbangan Kehidupan-Kerja terhadap Intensi untuk 

Keluar ............................................................................................................ 45 
BAB V ................................................................................................................... 48 

5.1. Kesimpulan ................................................................................................ 48 
5.2. Implikasi Manajerial .................................................................................. 49 
5.3. Keterbatasan Penelitian .............................................................................. 51 
5.4. Saran Bagi Peneliti Selanjutnya ................................................................. 52 

DAFTAR PUSTAKA ............................................................................................ 53 
LAMPIRAN .......................................................................................................... 58 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xi 

 

DAFTAR TABEL 

Tabel 4. 1. Hasil Uji Validitas ............................................................................... 28 
Tabel 4. 2 Hasil Uji Reliabilitas ............................................................................ 30 
Tabel 4. 3 Profil Demografi Responden ................................................................ 31 
Tabel 4. 4 Analisis Deskriptif Variabel Stres Kerja ............................................... 32 
Tabel 4. 5 Analisis Deskriptif Variabel Beban Kerja ............................................ 34 
Tabel 4. 6 Analisis Deskriptif Variabel Keseimbangan Kehidupan-Kerja ............ 35 
Tabel 4. 7 Analisis Deskriptif Variabel Intensi untuk Keluar ................................ 37 
Tabel 4. 8 Hasil Analisis Korelasi ......................................................................... 39 
Tabel 4. 9 Hasil Regresi Linier Berganda Pengaruh Stres Kerja, Beban Kerja, dan 

Keseimbangan Kehidupan-Kerja terhadap Intensi untuk Keluar.......................... 40 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xii 

 

DAFTAR GAMBAR 

 

Gambar 2. 1. Kerangka Penelitian ........................................................................ 16 
 

  



xiii 

 

DAFTAR LAMPIRAN 

 

Lampiran 1 Kuesioner ........................................................................................... 58 
Lampiran 2 Uji Validitas ....................................................................................... 61 
Lampiran 3 Uji Reliabilitas ................................................................................... 65 
Lampiran 4 Analisis Statistik Deskriptif ............................................................... 66 
Lampiran 5 Uji Korelasi........................................................................................ 67 
Lampiran 6 Analisis Regresi Berganda ................................................................. 68 
 



xiv 

 

STRES KERJA, BEBAN KERJA, KESEIMBANGAN KEHIDUPAN-

KERJA DAN INTENSI UNTUK KELUAR: STUDI PADA TENAGA 

KESEHATAN 

Disusun oleh: 

Agata Valensia Prima Safira 

NPM: 20 03 25480 

Pembimbing 

Th. Agung M. Harsiwi, SE., M.Si. 

Abstrak 

 

Penelitian ini memiliki tujuan untuk mengetahui pengaruh stres kerja, beban kerja, 

keseimbangan kehidupan-kerja terhadap intensi untuk keluar tenaga kesehatan di 

Pulau Jawa. Penelitian dilakukan dengan menyebarkan kuesioner menggunakan 

poplite by populix kepada tenaga kesehatan di Pulau Jawa. Metode pengujian 

instrumen menggunakan uji validitas dan reliabilitas. Metode analisis 

menggunakan analisis deskriptif, analisis korelasi, dan analisis regresi linier 

berganda. Berdasarkan hasil analisis, penelitian ini menemukan adanya pengaruh 

stres kerja dan beban kerja terhadap intensi untuk keluar pada tenaga kesehatan di 

Pulau Jawa. Tidak ditemukan pengaruh keseimbangan kehidupan-kerja terhadap 

intensi untuk keluar tenaga kesehatan di Pulau Jawa.  

Kata kunci: stres kerja, beban kerja, keseimbangan kehidupan kerja, intensi 

untuk keluar 

 

 

 

 

 

 


