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INTISARI

Website Sistem Informasi Kemahasiswaan Universitas Atma Jaya Yogyakarta
(SIKMA UAJY) mendukung mahasiswa dalam menyelesaikan tugas-tugas seperti
pendaftaran kelas CCU, Jogja Istimewa (JOGIS), konseling, dan SPAMA secara mandiri
melalui situs web SIKMA UAJY. Berdasarkan hasil wawancara, mahasiswa UAJY yang
menggunakan SIKMA merasakan perlunya evaluasi user experience. Masalah yang
dihadapi termasuk tidak adanya umpan balik saat upload SPAMA, sistem yang tidak bisa
konfirmasi sertifikat secara otomatis, serta kekakuan user interface, dashboard utama
yang kosong, dan beberapa Ul yang perlu dirapikan.

Penelitian ini menerapkan metode heuristic evaluation (HE) dengan tiga
evaluator yang memiliki pengetahuan dalam UI/UX dan user experience questionnaire
(UEQ) untuk mengevaluasi user experience serta memberikan rekomendasi perbaikan
terhadap website Sistem Informasi Kemahasiswaan Universitas Atma Jaya Yogyakarta.

Hasil evaluasi menggunakan metode user experience questionnaire menunjukan
skala dengan nilai benchmark kategori below average yang terdapat pada skala
attractiveness, perspicuit, efficiency, dan dependability dan kategori bad terdapat pada
skala stimulation dan novelty. Metode hueristic evaluation mendapatkan hasil 56
permasalahan dan dirangkum menjadi 35 permasalahan. Setelah mendapatkan
rekomendasi perbaikan oleh evaluator, analisis ulang user experience menunjukan
peningkatan nilai benchmark dengan kategori good terdapat pada skala attractiveness,
perspicuit, efficiency, dependability, stimulation, novelty. Evaluasi dan perbaikan ini
bertujuan untuk meningkatkan pengalaman pengguna website SIKMA UAJY.

Kata Kunci: Sistem Informasi Kemahasiswaan, Evaluasi User experience, Heuristic
Evaluation, User Interface, Universitas Atma Jaya.



ABSTRACT

The Student Information System Website of Atma Jaya Yogyakarta University
(SIKMA UAJY) supports students in completing tasks such as CCU class registration, Jogja
Istimewa (JOGIS), counseling, and SPAMA independently through the SIKMA UAJY
website. Based on interviews, UAJY students using SIKMA felt the need for a user
experience evaluation. Issues include the lack of feedback when uploading SPAMA, the
system's inability to automatically confirm certificates, a rigid user interface, an empty
main dashboard, and some Ul elements that need improvement.

This study employs the heuristic evaluation (HE) method with three evaluators
who have expertise in Ul/UX and uses the User Experience Questionnaire (UEQ) to
assess the user experience and provide improvement recommendations for the Student
Information System Website of Atma Jaya Yogyakarta University.

The evaluation results using the User Experience Questionnaire (UEQ) showed
below-average benchmark scores in attractiveness, perspicuity, efficiency, and
dependability, and poor scores in stimulation and novelty. The heuristic evaluation
method identified 56 issues, which were summarized into 35 key problems. After
implementing the evaluators' improvement recommendations, a reanalysis of user
experience showed increased benchmark scores, achieving good ratings in
attractiveness, perspicuity, efficiency, dependability, stimulation, and novelty. These
evaluations and improvements aim to enhance the user experience of the SIKMA UAJY
website.

Keywords: Student Information System, User Experience Evaluation, Heuristic
Evaluation, User Interface, Atma Jaya University.
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