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ABSTRAK 

Tujuan dari penelitian ini untuk mengetahui mengapa tingkat kepatuhan 

wajib pajak kendaraan bermotor di Pekalongan rendah. Selain itu, menguji apakah 

pemanfaatan pemutihan pajak, pemanfaatan sistem SAMSAT drive thru, dan 

kemauan membayar pajak berpengaruh terhadap kepatuhan wajib pajak kendaraan 

bermotor di SAMSAT Pekalongan. Penelitian ini dilakukan karena terdapat 37.000 

kendaraan bermotor yang menunggak pajak kendaraan bermotor di kota 

Pekalongan. Hal tersebut menjadi bukti ketidakpatuhan wajib pajak pengendara 

bermotor di kota Pekalongan. 

Jenis penelitian ini adalah penelitian kuantitatif. Populasi penelitian terdiri 

dari wajib pajak kendaraan bermotor yang terdaftar di SAMSAT kota Pekalongan. 

Sampel penelitian adalah wajib pajak kendaraan bermotor di Pasar Batik Setono 

Pekalongan, Lapangan Mataram Pekalongan, Ramayana Pekalongan Square, Pasar 

Podosugih, serta kios-kios kecil. Penelitian ini menggunakan data kuesioner dengan 

jumlah 392 responden. Analisa data dalam penelitian ini adalah analisis regresi 

linear berganda dengan program SPSS. 

Hasil penelitian ini menunjukkan bahwa variabel pemanfaatan pemutihan 

pajak tidak berpengaruh terhadap kepatuhan wajib pajak kendaraan bermotor. 

Variabel pemanfaatan sistem SAMSAT drive thru dan kemauan membayar pajak 

berpengaruh signifikan positif terhadap kepatuhan wajib pajak kendaraan bermotor.  

Kata Kunci: Pemanfaatan Pemutihan Pajak, Pemanfaatan Sistem SAMSAT Drive 

Thru, Kemauan Membayar Pajak, Kepatuhan Wajib Pajak Kendaraan Bermotor.



 
 

viii 
 

DAFTAR ISI 

  

HALAMAN JUDUL ............................................................................................... i 

HALAMAN PENGESAHAN ................................................................................ ii 

LEMBAR PENGESAHAN………………………………………………...…….iii 

HALAMAN PERNYATAAN ............................................................................... iv 

KATA PENGANTAR ............................................................................................ v 

ABSTRAK ............................................................................................................ vii 

DAFTAR ISI ........................................................................................................ viii 

DAFTAR GAMBAR ........................................................................................... xiii 

BAB I PENDAHULUAN ....................................................................................... 1 

1.1. Latar Belakang ......................................................................................... 1 

1.2. Rumusan Masalah .................................................................................... 6 

1.3. Tujuan Penelitian ..................................................................................... 6 

1.4. Manfaat Penelitian ................................................................................... 7 

BAB II DASAR TEORI DAN PENGEMBANGAN HIPOTESIS ........................ 9 

2.1. Pajak ......................................................................................................... 9 

2.1.1. Definisi Pajak .................................................................................. 9 

2.1.2. Pajak Daerah ................................................................................. 10 

2.1.3. Pajak Kendaraan Bermotor ........................................................... 11 

2.2. Kepatuhan Wajib Pajak Kendaraan Bermotor ....................................... 11 

2.2.1.  Definisi .......................................................................................... 11 

2.2.2.  Pengukuran ................................................................................... 12 

2.3. Pemanfaatan Pemutihan Pajak ............................................................... 13 

2.3.1.  Definisi .......................................................................................... 13 



ix 
 

 
 

2.3.2. Pengukuran .......................................................................................... 14 

2.4. Pemanfaatan Sistem SAMSAT Drive Thru ........................................... 15 

2.4.1.  Definisi .......................................................................................... 15 

2.4.2  Pengukuran ................................................................................... 16 

2.5. Kemauan Membayar Pajak .................................................................... 16 

2.5.1.  Definisi .......................................................................................... 16 

2.5.2.    Pengukuran ....................................................................................... 17 

2.6. Kerangka Konseptual ............................................................................. 17 

2.6.1. Theory of Planned Behavior (TPB) .............................................. 17 

2.6.2. Hubungan Pemanfaatan Pemutihan Pajak terhadap Kepatuhan 

Wajib Pajak Kendaraan Bermotor ................................................ 18 

2.6.3. Hubungan Pemanfaatan Sistem SAMSAT Drive Thru terhadap 

Kepatuhan Wajib Pajak Kendaraan Bermotor .............................. 19 

2.6.4. Hubungan Kemauan Membayar Pajak terhadap Kepatuhan Wajib 

Pajak Kendaraan Bermotor ........................................................... 20 

2.7. Penelitian Terdahulu .............................................................................. 21 

2.8. Pengembangan Hipotesis ....................................................................... 25 

2.8.1. Pengaruh Pemanfaatan pemutihan pajak terhadap Kepatuhan Wajib 

Pajak Kendaraan Bermotor di SAMSAT Pekalongan .................. 25 

2.8.2. Pengaruh Pemanfaatan Sistem SAMSAT Drive Thru terhadap 

Kepatuhan Wajib Pajak Kendaraan Bermotor di SAMSAT 

Pekalongan .................................................................................... 26 

2.8.3. Pengaruh Kemauan Membayar Pajak terhadap Kepatuhan Wajib 

Pajak Kendaraan Bermotor di SAMSAT Pekalongan .................. 28 

BAB III METODOLOGI PENELITIAN ............................................................. 30 

3.1. Jenis Penelitian ....................................................................................... 30 



x 
 

 
 

3.2. Objek Penelitian ..................................................................................... 30 

3.3. Subjek Penelitian ................................................................................... 30 

3.4. Populasi .................................................................................................. 30 

3.5. Sampel .................................................................................................... 31 

3.6. Variabel Penelitian ................................................................................. 32 

3.7. Operasionalisasi Variabel ...................................................................... 32 

3.8. Model Penelitian .................................................................................... 36 

3.9. Jenis dan Teknik Pengumpulan Data ..................................................... 36 

3.9.1. Jenis Data ...................................................................................... 36 

3.9.2. Teknik Pengumpulan Data ............................................................ 36 

3.10. Analisa Data ........................................................................................... 37 

3.10.1. Uji Pendahuluan ............................................................................ 37 

3.10.2. Uji Hipotesis ................................................................................. 42 

3.10.3. Rencana Pembahasan .................................................................... 46 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ...................................... 48 

4.1. Pengumpulan Data ................................................................................. 48 

4.2. Uji Normalitas ........................................................................................ 49 

4.3. Uji Alat ................................................................................................... 51 

4.3.1. Uji Validitas .................................................................................. 51 

4.3.2. Uji Reliabilitas .............................................................................. 53 

4.4. Uji Statistik Deskriptif ........................................................................... 55 

4.5. Uji Asumsi Klasik .................................................................................. 57 

4.5.1. Uji Multikolinearitas ..................................................................... 57 

4.5.2. Uji Heteroskedastisitas .................................................................. 58 

4.6. Uji Hipotesis .......................................................................................... 60 



xi 
 

 
 

4.6.1. Analisis Regresi Linear ................................................................. 60 

4.6.2. Uji Nilai t ...................................................................................... 62 

4.6.3. Uji Nilai F ..................................................................................... 63 

4.6.4 Koefisien Determinasi .................................................................. 64 

4.7. Pembahasan Hasil Uji Hipotesis ............................................................ 65 

4.7.1. Pengaruh Pemanfaatan Pemutihan Pajak terhadap Kepatuhan Wajib 

Pajak Kendaraan Bermotor ........................................................... 65 

4.7.2. Pengaruh Pemanfaatan Sistem SAMSAT Drive Thru terhadap 

Kepatuhan Wajib Pajak Kendaraan Bermotor .............................. 66 

4.7.3. Pengaruh Kemauan Membayar Pajak terhadap Kepatuhan Wajib 

Pajak Kendaraan Bermotor ........................................................... 67 

BAB V PENUTUP ............................................................................................... 69 

5.1. Kesimpulan ............................................................................................ 69 

5.2. Keterbatasan Penelitian .......................................................................... 70 

5.3. Saran Penelitian ..................................................................................... 70 

5.4. Implikasi ................................................................................................ 71 

DAFTAR PUSTAKA ........................................................................................... 72 

DAFTAR REFERENSI ........................................................................................ 75 

LAMPIRAN .......................................................................................................... 76 

 

 

 

 

 

 

 



xii 
 

 
 

DAFTAR TABEL 

Tabel 2.1.    Ringkasan Penelitian Terdahulu ....................................................... 23  

Tabel 3. 1.   Operasionalisasi Variabel ................................................................. 32  

Tabel 4. 1.   Data Jumlah Kuesioner ..................................................................... 48 

Tabel 4. 2.   Karakteristik Responden ................................................................... 49 

Tabel 4. 3.   Hasil Uji Normalitas Sebelum Outlier .............................................. 50 

Tabel 4. 4    Hasil Uji Normalitas Setelah Outlier. ............................................... 51 

Tabel 4.5. Hasil Uji Validitas Variabel Kepatuhan Wajib Pajak Kendaraan 

Bermotor (Y) ..................................................................................... 52 

Tabel 4. 6.   Hasil Uji Validitas Variabel Pemanfaatan Pemutihan Pajak (X1).... 52 

Tabel 4. 7.   Hasil Uji Validitas Variabel Pemanfaatan Sistem SAMSAT Drive thru 

(X2).................................................................................................... 53 

Tabel 4. 8.   Hasil Uji Validitas Variabel Kemauan Membayar Pajak (X3) ......... 53 

Tabel 4. 9.   Hasil Uji Reliabilitas ......................................................................... 54 

Tabel 4. 10.  Tabel Statistik Deskriptif ................................................................. 55 

Tabel 4. 11.  Uji Multikolinearitas ........................................................................ 58 

Tabel 4. 12.  Uji Heteroskedastisitas..................................................................... 59 

Tabel 4. 13.  Analisis Regresi Linear .................................................................... 60 

Tabel 4. 14.  Uji Nilai t ......................................................................................... 62 

Tabel 4. 15.  Uji Nilai F ........................................................................................ 63 

Tabel 4. 16.  Koefisien Determinasi ..................................................................... 64 



 
 

xiii 
 

DAFTAR GAMBAR 

Gambar 3. 1. Model Penelitian ............................................................................. 36 

Gambar 3. 2. Pengujian Satu Sisi untuk HA1, HA2, HA3, dan HA4 ......................... 44 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


	adc32af76dd6917da72adea47c62ce7c13fe05e4227dc4fe3079f638e1ebb50c.pdf
	60d1e972776445ae8831f97745e3dc64fff5e651a71226ffff484e853f527bfa.pdf
	03d2f34356cafe8162a423c9a816012e22b8f46a4a0a7fb2835f7d92527ac332.pdf
	adc32af76dd6917da72adea47c62ce7c13fe05e4227dc4fe3079f638e1ebb50c.pdf

