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ABSTRAKSI 

 

 Penelitian ini memiliki tujuan dalam mengevaluasi sistem pengiriman kartu 

NPWP yang dibuat secara online pada Kantor Pelayanan Pajak Pratama Bantul, 

yang dimana terdapat permasalahan banyaknya kartu NPWP yang tidak terkirim 

sampai ke tangan wajib pajak sehingga harus kembali lagi ke Kantor Pelayanan 

Pajak Pratama Bantul. Pengumpulan data yang dilakukan pada penelitian ini adalah 

observasi dan wawancara. Penelitian ini dalam melakukan evaluasi menggunakan 

pendekatan pengendalian internal Sistem Pengendalian Internal Pemerintah. 

Berdasarkan hasil penelitian yang sudah dilaksanakan menunjukan bahwa 

pengendalian internal yang dilakukan oleh Kantor Pelayanan Pajak Pratama Bantul 

belum optimal terutama pada unsur aktivitas kegiatan pengendalian.  

Kata Kunci: Sistem Informasi Akuntansi, Pengendalian Internal, Standar 

Operasional Prosedur 

 

 

 

 

 

 

 



ix 
 

DAFTAR ISI 

HALAMAN PERSETUJUAN PEMBIMBING .................................................... iii 

HALAMAN PENGESAHAN................................................................................ iv 

PERNYATAAN KEASLIAN SKRIPSI ..................................................................v 

KATA PENGANTAR ........................................................................................... vi 

ABSTRAKSI ....................................................................................................... viii 

BAB I .....................................................................................................................14 

1.1 Latar Belakang ............................................................................................ 14 

1.2 Rumusan Masalah ....................................................................................... 21 

1.3 Tujuan Penelitian ......................................................................................... 21 

1.4 Pentingnya Penelitian .................................................................................. 21 

1.5 Ruang Lingkup Dan Batasan Penelitian ...................................................... 22 

1.6 Sistematika Penulisan .................................................................................. 22 

BAB II ....................................................................................................................24 

2.1 Pajak ............................................................................................................ 24 

2.2 Kartu NPWP ................................................................................................ 25 

2.3 Sistem Informasi Akuntansi ........................................................................ 26 

2.3.1 Formulir ................................................................................................ 27 

2.3.2 Jurnal ..................................................................................................... 27 

2.3.3 Buku Besar ............................................................................................ 27 



x 
 

2.3.4 Buku Pembantu ..................................................................................... 27 

2.3.5 Laporan ................................................................................................. 27 

2.4 Siklus Akuntansi Sektor Publik ................................................................... 28 

2.5 Garbage In-Garbage Out ............................................................................ 31 

2.6 Pengendalian Internal .................................................................................. 32 

2.7 Standar Operasional Prosedur ..................................................................... 34 

2.8 Penelitian Terdahulu .................................................................................... 35 

BAB III .............................................................................................................. 39 

3.1 Gambaran Umum Instansi Kantor Pelayanan Pajak Pratama Bantul .......... 39 

3.2 Metode Penelitian ........................................................................................ 41 

3.3 Populasi Penelitian ...................................................................................... 42 

3.4 Sampel Penelitian ........................................................................................ 42 

3.5 Teknik Pengumpulan Data .......................................................................... 43 

3.6 Teknik Analisis Data ................................................................................... 43 

3.7 Teknik Pengujian Validitas ......................................................................... 45 

3.8 Langkah Penelitian Kualitatif ...................................................................... 46 

BAB IV ..................................................................................................................49 

4.1 Deskripsi Sistem Informasi Pengiriman Kartu Fisik NPWP Kantor 

Pelayanan Pajak Pratama Bantul ....................................................................... 49 



xi 
 

4.2 Kelemahan dan Kelebihan Sistem Informasi Pengiriman Kartu Fisik 

NPWP yang Dibuat Secara Online Pada Kantor Pelayanan Pajak Pratama 

Bantul 52 

4.3 Analisis Data Pengendalian Internal Pada Kantor Pelayanan Pajak 

Pratama Bantul .................................................................................................. 52 

4.4 Deskripsi Saran Bagi Kantor Pelayanan Pajak Bantul ........................... 68 

BAB V....................................................................................................................72 

PENUTUP ..............................................................................................................72 

5.1 Kesimpulan .................................................................................................. 72 

5.2 Saran ............................................................................................................ 72 

5.3 Keterbatasan Penelitian .......................................................................... 73 

Daftar Pustaka ........................................................................................................75 

Lampiran ................................................................................................................79 

 

 

 

 

 

 

 



xii 
 

 

 

DAFTAR TABEL 

Tabel 2.1 …………………………………………………………………………38 

Tabel 4.1 …………………………………………………………………………67 

 

 

 

 

 

 

 

 

 

 

 

 

 



xiii 
 

 

 

DAFTAR GAMBAR 

Gambar 2.1 ………………………………………………………………………29 

Gambar 3.1 ………………………………………………………………………41 

 

 

 

 

 


