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ABSTRACT 

 
The state has obligations, namely one of which is to provide public 

services to ensure the fulfilment of the basic rights of the community, and 

this is regulated by the law. Good governance of good service governance 

in Indonesia is regulated through Law Number Year 2009 on Public 

Services (Public Service Law). This research uses empirical legal research 

method with qualitative approach. Ombudsman RI D.I. Yogyakarta as an 

institution to supervise public service delivery in accordance with the case. 

supervisor of public service delivery in accordance with the case reviewed 

in this study has a strategic role in following up public reports related to 

alleged maladministration follow up on public reports related to alleged 

maladministration in the procurement of pedestrian boxes by PT. 

Jasamarga Jogja-Bawen. In the case of procurement of pedestrian box 

goods for the Jogja-Bawen toll road project, maladministration of undo 

delays carried out by the organiser, within this case is PT Jasamarga Jogja- 

Bawen is considered slowly to respond to public complaints regarding 

changes to the pedestrian box. The existence of the Ombudsman RI D.I. 

Yogyakarta encourage PT. Jasamarga Jogja-Bawen to accelerate the 

process of completion of the change in the size of the pedestrian box. 

Keywords: Ombudsman, Settlement, Community Reports 



v  

SURAT PERNYATAAN KEASLIAN 

 

Dengan ini penulis menyatakan bahwa skripsi / legal memorandum ini 

merupakan hasil karya asli penulis, bukan merupakan duplikasi ataupun 

plagiasi dari hasil karya penulis lain. Jika skripsi / legal memoraandum 

ini terbukti merupakan duplikasi ataupun plagiasi dari hasil karya penulis 

lain, maka penulis bersedia menerima sanksi akademik dan/atau sanksi 

hukum yang berlaku. 

 

 

 

 

 

 

Yogyakarta, 28 November 2024 

 

Yang menyatakan, 
 

 

 

 

Amelia Christin Simangunsong 



vi  

DAFTAR ISI 

KATA PENGANTAR ................................................................................................. i 

ABSTRACT ............................................................................................................... v 

SURAT PERNYATAAN KEASLIAN .................................................................... vi 

BAB I PENDAHULUAN .......................................................................................... 1 

A. Latar Belakang .................................................................................................. 1 

B. Rumusan Masalah ............................................................................................ 5 

C. Tujuan Penelitian .............................................................................................. 6 

D. Manfaat Penelitian ............................................................................................ 6 

1. Manfaat Teoritis ......................................................................................... 6 

2. Manfaat Praktis .......................................................................................... 6 

E. Keaslian Penelitian ............................................................................................ 7 

F. Batasan Konsep ............................................................................................... 12 

G. Metode Penelitian ............................................................................................ 13 

BAB II PEMBAHASAN ......................................................................................... 18 

A. Perlindungan Hukum ............................................................................... 18 

1. Konsep Perlindungan Hukum ................................................................. 18 

2. Jenis Perlindungan Hukum ..................................................................... 19 

3. Pelaksanaan Perlindungan Hukum......................................................... 20 

B. Ombudsman Republik Indonesia (Ombudsman RI) ............................. 26 

1. Sifat Ombudsman RI ................................................................................ 26 

2. Asas-asas Ombudsman RI ....................................................................... 26 

3. Tujuan Ombudsman RI ........................................................................... 28 

4. Fungsi Ombudsman RI ............................................................................ 29 

5. Tugas Ombudsman RI .............................................................................. 29 

6. Wewenang Ombudsman RI ..................................................................... 31 

7. Ruang Lingkup Kewenangan Ombudsman RI ...................................... 32 

8. Perwakilan Ombudsman RI .................................................................... 34 

9. Prosedur Penyelesaian Laporan .............................................................. 36 



vii  

C. Eksistensi Ombudsman Republik Indonesia Dalam Penyelesaian 

Laporan Masyarakat (Studi Kasus Pengadaan Barang Box Pedestrian 

Proyek Jalan Tol Oleh PT. Jasamarga Jogja-Bawen) ..................................... 40 

1. Mekanisme  Pemeriksaan  dan  Penyelesaian  Laporan  oleh 

Ombudsman RI ............................................................................................... 40 

2. Peran Ombudsman RI D.I. Yogyakarta .................................................. 51 

BAB III PENUTUP.................................................................................................. 55 

A. Kesimpulan ...................................................................................................... 55 

B. Saran ................................................................................................................ 55 

DAFTAR PUSTAKA ............................................................................................... 57 



viii  

DAFTAR GAMBAR 

 

Gambar 1. Alur Penyelesaian Laporan Ombudsman RI DIY ...................... 35 

 

Gambar 2. Alur Pemeriksaan Laporan Ombudsman RI DIY ...................... 40 


