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INTISARI

Website menjadi media utama dalam menyediakan layanan informasi dan membangun
hubungan dengan pengguna di era digital. Penelitian ini menganalisis pengaruh kualitas website Harian
Jogja terhadap kepuasan pengguna menggunakan model WebQual 4.0. Hasil menunjukkan bahwa
Usability dan Service Interaction Quality berpengaruh signifikan terhadap kepuasan pengguna, sedangkan
Information Quality tidak signifikan. Rata-rata kesenjangan kualitas adalah -0,55, dengan gap terbesar
pada Service Interaction Quality. Importance-Performance Analysis (IPA) mengidentifikasi atribut prioritas
perbaikan, seperti kemudahan operasional dan ruang komunitas, untuk meningkatkan kepuasan
pengguna.

Kata Kunci: Kualitas Website, Kepuasan Pengguna, WebQual 4.0, Importance-Performance Analysis (IPA).



ABSTRACT

Websites serve as a primary medium for providing information and building relationships with
users in the digital era. This study analyzes the impact of the Harian Jogja website's quality on user
satisfaction using the WebQual 4.0 model. The results reveal that Usability and Service Interaction Quality
have a significant positive effect on user satisfaction, while Information Quality shows no significant
effect. The average quality gap is -0.55, with the largest gap found in Service Interaction Quality. The
Importance-Performance Analysis (IPA) identifies priority attributes for improvement, such as operational
ease and community space, to enhance user satisfaction.

Keywords: Website Quality, User Satisfaction, WebQual 4.0, Importance-Performance Analysis (IPA).
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