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ABSTRAK 

 

Penelitian ini bertujuan untuk menganalisis pengaruh beban kerja, perilaku hormat 

siswa, dan dukungan kepala sekolah terhadap kepuasan kerja guru yang bekerja di 

sekolah berafiliasi keagamaan di Pulau Jawa. Penelitian juga menguji peran mediasi 

efikasi diri pada pengaruh antara beban kerja, perilaku hormat siswa, dan dukungan 

kepala sekolah terhadap kepuasan kerja guru. Metode yang digunakan adalah 

kuantitatif dengan pendekatan eksplanatori melalui survei kuesioner yang 

melibatkan 298 responden guru dari 25 sekolah di lima kota. Data dianalisis 

menggunakan model PLS_SEM. Hasil penelitian menunjukkan bahwa beban kerja 

secara signifikan berpengaruh negatif terhadap kepuasan kerja, perilaku hormat 

siswa secara signifikan berpengaruh positif terhadap kepuasan kerja, dan dukungan 

kepala sekolah juga secara signifikan berpengaruh positif terhadap kepuasan kerja. 

Efikasi diri terbukti memediasi pengaruh antara beban kerja, perilaku hormat siswa, 

dan dukungan kepala sekolah terhadap kepuasan kerja guru. Implikasi dari 

penelitian ini penting bagi manajemen pendidikan dalam merancang strategi yang 

mendukung efikasi diri dan kepuasan kerja guru. 

 

Kata kunci: kepuasan kerja, beban kerja, perilaku hormat siswa, dukungan kepala 

sekolah, efikasi diri, guru 

 

ABSTRACT 

The study aims to analyze the influence of work overload, respectful behavior of 

students, and principal support on job satisfaction of teachers working in religiously 

affiliated schools in Java Island. The study also examined the mediating role of self-

efficacy on the influence between work overload, respectful behavior of students, 

and principal support on teachers' job satisfaction. The method used was 

quantitative with an explanatory approach through a questionnaire survey involving 

298 teacher respondents from 25 schools in five cities. Data were analyzed using 

the PLS_SEM model. The results showed that work overload significantly 

negatively affects job satisfaction, respectful behavior of students significantly 

positively affects job satisfaction, and principal support also significantly positively 

affects job satisfaction. Self-efficacy is proven to mediate the influence between 

work overload, respectful behavior of students, and principal support on teacher job 

satisfaction. The implications of this study are important for education management 

in designing strategies that support teachers' self-efficacy and job satisfaction. 

 

Keywords: job satisfaction, work overload, respectful behavior of students, 

principal support, self-efficacy, teachers 
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