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INTISARI

Penelitian ini dilakukan pada sebuah perusahaan pengada alat kesehatan
dan perlengkapan rumah sakit di Jakarta dengan dua tujuan. Pertama, untuk
mengetahui tingkat kepuasan kerja, work-life balance, dan burnout. Kedua, untuk
menganalisis pengaruh work-life balance dan burnout terhadap kepuasan kerja.

Job Satisfaction Survey (JSS) digunakan dalam penelitian ini untuk
mengukur kepuasan kerja. Work-life balance diukur dengan 5 pernyataan yang
diadopsi dari penelitian di IBM Amerika Serikat sedangkan burnout diukur
dengan instrumen Maslach Burnout Inventory-General Survey (MBI-GS). Nilai
Alpha Cronbach dari masing-masing variabel dihitung untuk memastikan
reliabilitasnya. Pengumpulan data dilakukan melalui penyebaran kuesioner.
Untuk menganalisis data digunakan Descriptive Statistics dan Regresi Linear
Berganda.

Hasil penelitian ini menunjukkan bahwa work-life balance berpengaruh
secara positif terhadap kepuasan kerja namun tidak signifikan. Burnout secara
negatif dan signifikan mempengaruhi kepuasan kerja. Implikasi manajerial dari
hasil penelitian ini adalah untuk meningkatkan kepuasan kerja karyawan dengan
mengurangi burnout. Penelitian di masa mendatang mungkin dapat menjadikan
burnout sebagai variabel moderasi.

Kata kunci: work-life balance, burnout, kepuasan kerja
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ABSTRACT

This research was conducted at a company which supplies hospital and
medical equipment in Jakarta with two purposes. First, to identify the level of
work-life balance, burnout, and job satisfaction. Second, to examine the influence
of work-life balance and burnout on job satisfaction.

The Job Satisfaction Survey (JSS) was used on this research to measure
job satisfaction. Work-life balance is measured by 5 item adopted from the
research at IBM United States while burnout was measured by Maslach Burnout
Inventory-General Survey (MBI-GS). Cronbach’s Alpha score were calculated for
each variable to confirm the reliability. Data was collected by questionnaire. To
analysis the data Desciptive Statistics and Multiple Regression were used.

The finding reveal that work-life balance had a positive relationship with
job satisfaction but the relationship was not significant. Burnout had a significant
and negative relationship with job satisfaction. The managerial implication of
these findings is to increasing employee’s job satisfaction by reducing burnout.
Future research may want to explore burnout as moderating variable.

Keywords: Work-Life Balance, Burnout, Job Satisfaction.
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When you are most tempted to get discouraged, that’s not the time to give up.

You are closer than you think – Joel Osteen
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