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INTISARI

Pemodelan tingkah laku penggunjung situs kuliah UAJY dapat
digunakan untuk mengetahui bagaimana pola kunjungan untuk masing-
masing penggunjung dalam sebuah session. Dalam hal ini penting bagi pihak
UAJY untuk mengetahui karakteristik perilaku pengunjung situs kuliah UAJY
untuk memberikan layanan sebagai evaluasi preferensi kepada pengguna.

Proses analisis dan pemodelan dilakukan berdasarkan hasil ekstraksi data
log yang sudah terformat sesuai dengan sistem modul, dengan field berupa,
user, course, resource dan assignment, dimana out put yang didapat dari tabel
matrix summary CBMG digunakan untuk proses clustering. Penelitian ini
menggunakan metode k means clustering, untuk pengelompokan karakteristik
perilaku pengunjung situs kuliah UAJY.

Pemodelan ini digunakan untuk pengaturan distribusi beban pada
sumber daya yang ada. Hal ini bertujuan untuk mengoptimalkan akses terhadap
layanan yang disediakan dalam situs kuliah UAJY.

Kata Kunci : Customer Behavior Model Graph (CBMG), Session, Situs
Kuliah, K-Means Clustering



ABSTRACT

Behavioural modelling of Atmajaya University of Yogyakarta (UAJY)
lecture sites could be used to know how visit pattern to each visitors in one
session. This was important to UAJY party to know behavioural characteristics of
UAJY lecture sites in order to deliver services as user preference evaluation.

Analysis and modelling process was conducted based on log data extraction
results that had been formatted according to module system by fields namely user,
course, resource and assignment, where output obtained from CBMG summary
matrix table used to process clustering. This research used k mean clustering
method to classify behavioural characteristics of UAJY lecture sites.

This modelling was used to govern burden distribution in existing sources.

This was aimed to optimise access to services provided by UAJY lecture sites.

Keywords: Customer Behaviour Model Graph (CBMG), Session, Lecture
Sites, K-Means Clustering
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5.30.

Sampel CBMG User id 7910..........cccciveiieiiiie e 82
Sampel CBMG Userid 40........cooeiiiiiiiiiiiee e e 82
Sampel CBMG User id 8846............ccovvviiiiiiiie e 82
Sampel CBMG User id 10646..........ccouveeiieiiiieie e 82
Sampel CBMG User id 8280.........cccevvviiiiiiiiie e e 83
Sampel CBMG User id 8356.............ccvvvviieeineiniei . 83
Sampel CBMG User id 11009.......c.oveiuiiieiiiiiiieeie e 83
Sampel CBMG Userid 7444..........coooi i i e e 83
Sampel CBMG User id 8736.......c.ovveviiiiiiiiie e e e 84
Sampel CBMG User id 6409.........ccoiiviiiiiiiiie e s 84
Sampel CBMG User id 205........oovviie i e e 84
Sampel CBMG User id 8846..........coovvviiiiiiiiiiie e e 85
Sampel CBMG User id 8755.......ccoeviiiiiiiiici e e e 85
Sampel CBMG User id 11022..........ooiiiiiiie e e 85
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