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BAB V 

PENUTUP 

 

 

5.1. Simpulan 

 Tujuan dari penelitian ini adalah untuk mencari bukti empiris tentang 

persepsi auditee mengenai peran auditor internal. Berdasarkan analisis dan 

pembahasan dalam penelitian ini, maka dapat disimpulkan beberapa hal sebagai 

berikut: 

5.1.1. Persepsi Auditee Tentang Peran Auditor Internal 

 Dengan menggunakan pendekatan sesuai aturan tertulis dalam SPPIA no. 

2100 tentang Ruang Lingkup Kerja (nature of work), pesepsi positif tentang peran 

auditor internal sudah dibangun oleh para responden yang menjadi auditee di 

industri perbankan. Peran auditor internal dibagi menjadi tiga (3) peran yaitu tata 

kelola (governance), manajemen risiko (risk management), dan pengendalian 

(control). Dari hasil analisis terhadap jawaban dari responden dapat disimpulkan 

bahwa rata – rata responden sebanyak tujuh puluh empat persen (74%) dari 

sampel mempunyai persepsi “Cukup Baik” terhadap peran dari auditor internal, 

dan sisanya sebanyak dua puluh dua persen (22%) dari sampel mempunyai 

persepsi “Baik” serta sebanyak empat persen (4%) dari sampel mempunyai 

persepsi “Kurang Baik” terhadap peran dari auditor internal. Persepsi “cukup 

baik” dalam penelitian ini mengindikasikan bahwa peran auditor internal di dalam 

dunia perbankan sudah cukup efektif walaupun dalam pelaksanaanya masih 
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timbul beberapa masalah dan konflik, tetapi masih bisa diatasi secara baik 

sehingga terjalin hubungan yang positif antara auditor internal dengan unit 

organisasi (auditee). Didalam industri perbankan, para auditee membutuhkan 

peran dari auditor internal dalam mengidentifikasi dan menilai risiko yang 

signifikan di dalam industri perbankan. Auditor internal juga dibutuhkan oleh 

auditee untuk mengevaluasi penyingkapan risiko dan efektifitas pengendalian 

risiko sehubungan dengan kesesuaian dengan hukum, peraturan, dan prosedur 

yang berlaku. Dari hasil analisis berdasarkan jabatan masing – masing responden 

diketahui bahwa responden yang memberikan persepsi “baik” terhadap peran 

auditor internal sebagian besar menjabat sebagai non-manajer.  

5.1.2. Temuan Penelitian 

 Dari hasil analisis lebih lanjut terhadap berbagai bank yang menjadi 

sampel dari penelitian ini, diperoleh temuan bahwa auditee dalam setiap bank 

mempunyai satu persepsi yang paling dominan diantara ketiga jenis peran auditor 

internal tersebut dalam organisasi atau perusahaannya. Bagi Bank Mega, Bank 

Mandiri, dan Bank BPR Madani, persepsi positif auditee lebih dominan terhadap 

peran auditor internal dalam manajemen risiko. Sedangkan bagi Bank 

Commonwealth, Bank BTN Yogyakarta, dan Bank BTN Pusat (Jakarta), persepsi 

positif auditee lebih dominan terhadap peran auditor internal dalam pengendalian. 

 Setelah sampel dianalisis berdasarkan rata – rata masing – masing bank, 

diperoleh data bahwa ada tiga bank yang mempunyai total rata – rata paling tinggi 

diantara bank lainnya. Tiga posisi urutan teratas pada bank yang mempunyai 

persepsi positif bagi peran auditor internal adalah (1) Bank Mega dengan total rata 
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– rata sebesar 108,88 poin, (2) Bank BTN Pusat (Jakarta) dengan total rata – rata 

sebesar 106,5 poin, dan (3) Bank Mandiri dengan total rata – rata sebesar 106,33 

poin. 

 

5.2. Keterbatasan Penelitian 

 Ada beberapa keterbatasan yang muncul dalam melakukan penelitian ini. 

Kendala utama dalam penelitian ini adalah keterbatasan dalam mengakses data. 

Peneliti sudah berusaha untuk mendistribusikan proposal untuk menyebarkan 

kuesioner yang diajukan ke berbagai bank di Yogyakarta maupun di Jakarta tetapi 

banyak bank yang menolak untuk menjadi sampel dan tidak semua unit organisasi 

mau menjadi responden untuk mengisi kuesioner untuk penelitian ini. Selain hal 

itu, penelitian ini juga dibatasi oleh biaya dan waktu sehingga peneliti kesulitan 

memperoleh sampel yang diinginkan. Jika dilihat dari segi informasi responden, 

dapat diketahui bahwa poin pertanyaan yang digunakan untuk penelitian ini masih 

terlalu umum karena hanya ditinjau dari aspek ruang lingkup kerja auditor 

internal. Selain itu ada keterbatasan konstruk dalam beberapa butir pertanyaan 

kuesioner yang dapat menimbulkan respondent bias karena nilai Anti Image 

Correlation < 0,5 (Charles Spearman dalam Santoso, 2010), antara lain pada butir 

pertanyaan no.8 (MSA = 0,34), pertanyaan no.13 (MSA = 0,435), pertanyaan 

no.18 (MSA = 0,492), dan pertanyaan no.26 (MSA = 0,416). 
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5.3. Implikasi 

 Implikasi dari temuan penelitian ini mencakup pada dua hal, yaitu 

implikasi teoritis dan praktis. Implikasi teoritis penelitian ini adalah penelitian ini 

menjadi dasar untuk dilakukannya penelitian – penelitian lainnya yang 

berhubungan dengan penelitian ini. Dengan dilakukannya penelitian ini maka 

dapat membuka wawasan peneliti lainnya untuk menggali lebih dalam mengenai 

persepsi auditee tentang peran auditor internal pada penelitian selanjutnya. 

Implikasi praktis penelitian ini adalah penelitian ini berguna bagi perusahaan / 

organisasi untuk mengetahui efektivitas auditor internal dari sistem dan prosedur 

yang ada di dalam perusahaan / organisasi. Penelitian ini juga berguna bagi 

auditee untuk membangun persepsi positif tentang peran auditor internal sehingga 

bisa bersama – sama memaksimalkan kinerja perusahaan. 

 

5.4. Saran 

 Dari keterbatasan dan implikasi penelitian, disarankan agar dilakukan 

penelitian – penelitian selanjutnya yang berhubungan dengan persepsi auditee 

tentang peran auditor internal. Ada beberapa hal yang perlu diperhatikan untuk 

melakukan penelitian selanjutnya yaitu: pertama, perlu diusahakan untuk 

memperbanyak jumlah sampel pada penelitian yang berikutnya; kedua, perlu 

digunakannya industri yang berbeda pada penelitian berikutnya; ketiga, perlu 

dilakukan wawancara secara mendalam untuk mendapatkan kualitas sampel yang 

lebih baik dari segi psikologis auditee dan segi ruang lingkup kerja auditor 
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internal; keempat, perlu adanya perbaikan pada beberapa konstruk butir 

pertanyaan kuesioner agar tidak menimbulkan respondent bias. 
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Tabel 4.2. Informasi Responden 

Kode 

responden 

P/L Umur Jabatan Pendidikan Lama 

kerja 

Total 

Mean 

Persepsi 

ME-01 P 31 Account Officer S1 7 thn 3.32 C B 

ME-02 L 40 Marketing Manager S1 10 thn 4.32 B 

ME-03 P 34 Marketing Officer D3 5 thn 4.36 B 

ME-04 P 26 Credit Officer S1 7 bln 3.93 C B 

ME-05 P 28 Admin S2 4 thn 4.39 B 

ME-06 L 40 Manager Credit S1 9 thn 3.96 C B 

ME-07 L 37 Admin S1 6 thn 3.18 C B 

ME-08 P 37 Account Officer S1 2 thn 3.64 C B 

BP-01 L 42 HLDD S2 17 thn 3.57 C B 

BP-02 P 30 Account Officer S1 7 thn 3.86 C B 

BP-03 P 45 Vice President S2 19 thn 3.75 C B 

BP-04 P 39 Assistant Manager D3 12 thn 3.93 C B 

BP-05 L 47 Collection & Workout S2 22 thn 3.86 C B 

BP-06 P 31 Supporting S1 10 thn 3.71 C B 

BP-07 P 40 Corporate Legal D3 18 thn 3.86 C B 

BP-08 P 42 Administration Manager S1 16 thn 3.54 C B 

BP-09 P 38 Account Officer S1 6 thn 3.86 C B 

BP-10 L 45 Manager Operasi S1 20 thn 4.11 B 

MA-01 P 23 Custody Staff & Reporting S1 1 thn 3.82 C B 

MA-02 P 33 Funding Officer S1 9 thn 4 B 

MA-03 L 26 Custody Staff & Reporting S1 3 thn 3.93 C B 

 

 



Tabel 4.2. Lanjutan 

Kode 

responden 

P/L Umur Jabatan Pendidikan Lama 

kerja 

Total 

Mean 

Persepsi 

MA-04 P 28 Custody Staff & Reporting S1 10 thn 4.11 B 

MA-05 P 41 Asisten Manager Operasi S1 19 thn 4 B 

MA-06 P 43 Reviewer S1 12 thn 4 B 

MA-07 P 30 Collection S1 5 thn 3.96 C B 

MA-08 P 26 Custody Staff & Reporting S1 2 thn 3.11 C B 

MA-09 L 23 Teller S1 6 bln 3.25 C B 

BM-01 P 29 Staff S1 2 thn 3.71 C B 

BM-02 L 33 Financing Administration S1 3 thn 3.93 C B 

BM-03 L 37 Financing Administration S1 7 thn 3.68 C B 

BM-04 L 34 SPI S1 3 thn 3.46 C B 

BM-05 P 26 Customer Service S1 2 thn 3.68 C B 

CW-01 P 38 Branch Manager Yk S1 4 thn 4.29 B 

CW-02 P 40 Senior Vice President S1 10 thn 3.86 C B 

CW-03 L 25 Officer D3 3 thn 3.54 C B 

CW-04 P 30  S2 5 thn 3.79 C B 

CW-05 P 28  S1 1 thn 3.57 C B 

CW-06 P 40  S1 7 thn 3.5 C B 

CW-07 P 29 Assistant Manager S1 5 thn 3.32 C B 

CW-08 L 29 Assistant Manager S1 6 thn 4.21 B 

CW-09 L 31 Senior Corporate Legal S1 6 thn 3.64 C B 

CW-10 L 35 Assistant Vice President S2 9 thn 3.5 C B 

 

 



 

Keterangan untuk kolom Persepsi: 

B  = Baik    CB = Cukup Baik    

KB = Kurang Baik   TB = Tidak Baik 

 

Tabel 4.2. Lanjutan 

Kode 

responden 

P/L Umur Jabatan Pendidikan Lama 

kerja 

Total 

Mean 

Persepsi 

CW-11 P 29 Assistant Manager S1 6 thn 3.5 C B 

BY-01 P 51 Bookkeeping & Control SMA 28 thn 3.39 C B 

BY-02 P 52 Collection & Workout SMA 28 thn 3.93 C B 

BY-03 L 26 Teller S1 2 thn 3.89 C B 

BY-04 L 26 Teller S1 4 thn 3.79 C B 

BY-05 P 26 Customer Service S1 2 thn 3.86 C B 

BY-06 P 25 Teller SMA 2 thn 4.04 B 

BY-07 L 36 Operation LA S1 12 thn 3.96 C B 

BY-08 L 48 Collection & Workout S1 23 thn 3.82 C B 

BY-09 L 44 Staff Personalia S1 23 thn 4 B 

BY-10 P 26 Commercial Lending S1 2 thn 2.89 K B 

BY-11 L 27 Supporting (Clearing) D3 3 thn 3.93 C B 

BY-12 P 43 Loan Service S1 21 thn 2.89 K B 
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INTERNATIONAL STANDARDS FOR THE PROFESSIONAL PRACTICE OF  

INTERNAL AUDITING (STANDARDS)  

 

Introduction to the International Standards  

Internal auditing is conducted in diverse legal and cultural environments; within organizations 
that vary in purpose, size, complexity, and structure; and by persons within or outside the 
organization. While differences may affect the practice of internal auditing in each environment, 
conformance with The IIA’s International Standards for the Professional Practice of Internal 
Auditing (Standards) is essential in meeting the responsibilities of internal auditors and the 
internal audit activity.  

If internal auditors or the internal audit activity is prohibited by law or regulation from 
conformance with certain parts of the Standards, conformance with all other parts of the 
Standards and appropriate disclosures are needed.  

If the Standards are used in conjunction with standards issued by other authoritative bodies, 
internal audit communications may also cite the use of other standards, as appropriate. In such 
a case, if inconsistencies exist between the Standards and other standards, internal auditors 
and the internal audit activity must conform with the Standards, and may conform with the other 
standards if they are more restrictive.  

The purpose of the Standards is to:  

1. Delineate basic principles that represent the practice of internal auditing.  
2. Provide a framework for performing and promoting a broad range of value-added 

internal auditing.  
3. Establish the basis for the evaluation of internal audit performance.  
4. Foster improved organizational processes and operations.  

The Standards are principles-focused, mandatory requirements consisting of:  

• Statements of basic requirements for the professional practice of internal auditing and 
for evaluating the effectiveness of performance, which are internationally applicable at 
organizational and individual levels.  

• Interpretations, which clarify terms or concepts within the Statements.  

The Standards employ terms that have been given specific meanings that are included in the 
Glossary. Specifically, the Standards use the word “must” to specify an unconditional 
requirement and the word “should” where conformance is expected unless, when applying 
professional judgment, circumstances justify deviation.  

It is necessary to consider the Statements and their Interpretations as well as the specific 
meanings from the Glossary to understand and apply the Standards correctly.  
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The structure of the Standards is divided between Attribute and Performance Standards. 
Attribute Standards address the attributes of organizations and individuals performing internal 
auditing. The Performance Standards describe the nature of internal auditing and provide 
quality criteria against which the performance of these services can be measured. The Attribute 
and Performance Standards are also provided to apply to all internal audit services.  

Implementation Standards are also provided to expand upon the Attribute and Performance 
standards, by providing the requirements applicable to assurance (A) or consulting (C) activities.  

Assurance services involve the internal auditor’s objective assessment of evidence to provide 
an independent opinion or conclusions regarding an entity, operation, function, process, system, 
or other subject matter. The nature and scope of the assurance engagement are determined by 
the internal auditor. There are generally three parties involved in assurance services: (1) the 
person or group directly involved with the entity, operation, function, process, system, or other 
subject matter — the process owner, (2) the person or group making the assessment — the 
internal auditor, and (3) the person or group using the assessment — the user.  

Consulting services are advisory in nature, and are generally performed at the specific request 
of an engagement client. The nature and scope of the consulting engagement are subject to 
agreement with the engagement client. Consulting services generally involve two parties: (1) the 
person or group offering the advice — the internal auditor, and (2) the person or group seeking 
and receiving the advice — the engagement client. When performing consulting services the 
internal auditor should maintain objectivity and not assume management responsibility.  

The review and development of the Standards is an ongoing process. The Internal Audit 
Standards Board engages in extensive consultation and discussion prior to issuing the 
Standards. This includes worldwide solicitation for public comment through the exposure draft 
process. All exposure drafts are posted on The IIA’s Web site as well as being distributed to all 
IIA institutes.  

Suggestions and comments regarding the Standards can be sent to: 

The Institute of Internal Auditors 
Standards and Guidance 

247 Maitland Avenue 
Altamonte Springs, FL 32701-4201, USA 

E-mail: guidance@theiia.org     Web: www.theiia.org 

 

*** 
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INTERNATIONAL STANDARDS FOR THE PROFESSIONAL PRACTICE  
OF INTERNAL AUDITING (STANDARDS) 

 
 
Attribute Standards  
 
1000 – Purpose, Authority, and Responsibility 
The purpose, authority, and responsibility of the internal audit activity must be formally defined 
in an internal audit charter, consistent with the Definition of Internal Auditing, the Code of Ethics, 
and the Standards. The chief audit executive must periodically review the internal audit charter 
and present it to senior management and the board for approval. 
 
Interpretation: 
The internal audit charter is a formal document that defines the internal audit activity's purpose, 
authority, and responsibility. The internal audit charter establishes the internal audit activity's 
position within the organization, including the nature of the chief audit executive’s functional 
reporting relationship with the board; authorizes access to records, personnel, and physical 
properties relevant to the performance of engagements; and defines the scope of internal audit 
activities. Final approval of the internal audit charter resides with the board. 

 
1000.A1 – The nature of assurance services provided to the organization must be 
defined in the internal audit charter.  If assurances are to be provided to parties outside 
the organization, the nature of these assurances must also be defined in the internal 
audit charter. 
 
1000.C1 – The nature of consulting services must be defined in the internal audit 
charter. 

 
1010 – Recognition of the Definition of Internal Auditing, the Code of Ethics, and the 
Standards in the Internal Audit Charter 
The mandatory nature of the Definition of Internal Auditing, the Code of Ethics, and the 
Standards must be recognized in the internal audit charter. The chief audit executive should 
discuss the Definition of Internal Auditing, the Code of Ethics, and the Standards with senior 
management and the board. 
 
1100 – Independence and Objectivity 
The internal audit activity must be independent, and internal auditors must be objective in 
performing their work. 
 
Interpretation: 
Independence is the freedom from conditions that threaten the ability of the internal audit activity 
to carry out internal audit responsibilities in an unbiased manner. To achieve the degree of 
independence necessary to effectively carry out the responsibilities of the internal audit activity, 
the chief audit executive has direct and unrestricted access to senior management and the 
board. This can be achieved through a dual-reporting relationship. Threats to independence 
must be managed at the individual auditor, engagement, functional, and organizational levels. 
 
Objectivity is an unbiased mental attitude that allows internal auditors to perform engagements 
in such a manner that they believe in their work product and that no quality compromises are 
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made. Objectivity requires that internal auditors do not subordinate their judgment on audit 
matters to others. Threats to objectivity must be managed at the individual auditor, engagement, 
functional, and organizational levels. 
 
1110 – Organizational Independence 
The chief audit executive must report to a level within the organization that allows the internal 
audit activity to fulfill its responsibilities. The chief audit executive must confirm to the board, at 
least annually, the organizational independence of the internal audit activity. 
 
Interpretation: 
Organizational independence is effectively achieved when the chief audit executive reports 
functionally to the board. Examples of functional reporting to the board involve the board: 

• Approving the internal audit charter; 
• Approving the risk based internal audit plan; 
• Receiving communications from the chief audit executive on the internal audit activity’s 

performance relative to its plan and other matters; 
• Approving decisions regarding the appointment and removal of the chief audit executive; 

and 
• Making appropriate inquiries of management and the chief audit executive to determine 

whether there are inappropriate scope or resource limitations. 
 

1110.A1 – The internal audit activity must be free from interference in determining the 
scope of internal auditing, performing work, and communicating results. 

 
1111 – Direct Interaction with the Board 
The chief audit executive must communicate and interact directly with the board. 
 
1120 – Individual Objectivity 
Internal auditors must have an impartial, unbiased attitude and avoid any conflict of interest. 
 
Interpretation: 
Conflict of interest is a situation in which an internal auditor, who is in a position of trust, has a 
competing professional or personal interest. Such competing interests can make it difficult to 
fulfill his or her duties impartially. A conflict of interest exists even if no unethical or improper act 
results. A conflict of interest can create an appearance of impropriety that can undermine 
confidence in the internal auditor, the internal audit activity, and the profession. A conflict of 
interest could impair an individual's ability to perform his or her duties and responsibilities 
objectively. 
 
1130 – Impairment to Independence or Objectivity 
If independence or objectivity is impaired in fact or appearance, the details of the impairment 
must be disclosed to appropriate parties.  The nature of the disclosure will depend upon the 
impairment. 
 
Interpretation: 
Impairment to organizational independence and individual objectivity may include, but is not 
limited to, personal conflict of interest, scope limitations, restrictions on access to records, 
personnel, and properties, and resource limitations, such as funding. 
The determination of appropriate parties to which the details of an impairment to independence 
or objectivity must be disclosed is dependent upon the expectations of the internal audit 
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activity’s and the chief audit executive’s responsibilities to senior management and the board as 
described in the internal audit charter, as well as the nature of the impairment. 

 
1130.A1 – Internal auditors must refrain from assessing specific operations for which 
they were previously responsible. Objectivity is presumed to be impaired if an internal 
auditor provides assurance services for an activity for which the internal auditor had 
responsibility within the previous year. 
 
1130.A2 – Assurance engagements for functions over which the chief audit executive 
has responsibility must be overseen by a party outside the internal audit activity. 
 
1130.C1 – Internal auditors may provide consulting services relating to operations for 
which they had previous responsibilities.   

 
1130.C2 – If internal auditors have potential impairments to independence or objectivity 
relating to proposed consulting services, disclosure must be made to the engagement 
client prior to accepting the engagement. 

 
1200 – Proficiency and Due Professional Care 
Engagements must be performed with proficiency and due professional care. 
 
1210 – Proficiency 
Internal auditors must possess the knowledge, skills, and other competencies needed to 
perform their individual responsibilities. The internal audit activity collectively must possess or 
obtain the knowledge, skills, and other competencies needed to perform its responsibilities. 
 
Interpretation: 
Knowledge, skills, and other competencies is a collective term that refers to the professional 
proficiency required of internal auditors to effectively carry out their professional responsibilities. 
Internal auditors are encouraged to demonstrate their proficiency by obtaining appropriate 
professional certifications and qualifications, such as the Certified Internal Auditor designation 
and other designations offered by The Institute of Internal Auditors and other appropriate 
professional organizations. 
 

1210.A1 – The chief audit executive must obtain competent advice and assistance if the 
internal auditors lack the knowledge, skills, or other competencies needed to perform all 
or part of the engagement. 
 
1210.A2  –  Internal auditors must have sufficient knowledge to evaluate the risk of fraud 
and the manner in which it is managed by the organization, but are not expected to have 
the expertise of a person whose primary responsibility is detecting and investigating 
fraud. 
 
1210.A3 – Internal auditors must have sufficient knowledge of key information technology 
risks and controls and available technology-based audit techniques to perform their 
assigned work. However, not all internal auditors are expected to have the expertise of an 
internal auditor whose primary responsibility is information technology auditing. 
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1210.C1 – The chief audit executive must decline the consulting engagement or obtain 
competent advice and assistance if the internal auditors lack the knowledge, skills, or 
other competencies needed to perform all or part of the engagement. 
 

1220 – Due Professional Care  
Internal auditors must apply the care and skill expected of a reasonably prudent and competent 
internal auditor. Due professional care does not imply infallibility. 

 
1220.A1 – Internal auditors must exercise due professional care by considering the: 
 

• Extent of work needed to achieve the engagement’s objectives; 
• Relative complexity, materiality, or significance of matters to which assurance 

procedures are applied; 
• Adequacy and effectiveness of governance, risk management, and control 

processes; 
• Probability of significant errors, fraud, or noncompliance; and 
• Cost of assurance in relation to potential benefits. 

 
1220.A2 – In exercising due professional care internal auditors must consider the use of 
technology-based audit and other data analysis techniques. 
 
1220.A3 – Internal auditors must be alert to the significant risks that might affect 
objectives, operations, or resources. However, assurance procedures alone, even when 
performed with due professional care, do not guarantee that all significant risks will be 
identified. 
 
1220.C1 – Internal auditors must exercise due professional care during a consulting 
engagement by considering the: 
 

• Needs and expectations of clients, including the nature, timing, and 
communication of engagement results; 

• Relative complexity and extent of work needed to achieve the engagement’s 
objectives; and 

• Cost of the consulting engagement in relation to potential benefits. 
 
1230 – Continuing Professional Development 
Internal auditors must enhance their knowledge, skills, and other competencies through 
continuing professional development. 
 
1300 – Quality Assurance and Improvement Program 
The chief audit executive must develop and maintain a quality assurance and improvement 
program that covers all aspects of the internal audit activity.  
 
Interpretation: 
A quality assurance and improvement program is designed to enable an evaluation of the 
internal audit activity’s conformance with the Definition of Internal Auditing and the Standards 
and an evaluation of whether internal auditors apply the Code of Ethics. The program also 
assesses the efficiency and effectiveness of the internal audit activity and identifies 
opportunities for improvement. 
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1310 – Requirements of the Quality Assurance and Improvement Program  
The quality assurance and improvement program must include both internal and external 
assessments.  
 
1311 – Internal Assessments 
Internal assessments must include: 
 

• Ongoing monitoring of the performance of the internal audit activity; and  
• Periodic reviews performed through self-assessment or by other persons within the 

organization with sufficient knowledge of internal audit practices. 
 

Interpretation: 
Ongoing monitoring is an integral part of the day-to-day supervision, review, and measurement 
of the internal audit activity. Ongoing monitoring is incorporated into the routine policies and 
practices used to manage the internal audit activity and uses processes, tools, and information 
considered necessary to evaluate conformance with the Definition of Internal Auditing, the Code 
of Ethics, and the Standards.  
 
Periodic reviews are assessments conducted to evaluate conformance with the Definition of 
Internal Auditing, the Code of Ethics, and the Standards. 
 
Sufficient knowledge of internal audit practices requires at least an understanding of all 
elements of the International Professional Practices Framework. 
 
1312 – External Assessments 
External assessments must be conducted at least once every five years by a qualified, 
independent reviewer or review team from outside the organization. The chief audit executive 
must discuss with the board: 
 

• The need for more frequent external assessments; and 
• The qualifications and independence of the external reviewer or review team, including 

any potential conflict of interest.  
 
Interpretation: 
A qualified reviewer or review team demonstrates competence in two areas: the professional 
practice of internal auditing and the external assessment process. Competence can be 
demonstrated through a mixture of experience and theoretical learning. Experience gained in 
organizations of similar size, complexity, sector or industry, and technical issues is more 
valuable than less relevant experience. In the case of a review team, not all members of the 
team need to have all the competencies; it is the team as a whole that is qualified. The chief 
audit executive uses professional judgment when assessing whether a reviewer or review team 
demonstrates sufficient competence to be qualified. 
 
An independent reviewer or review team means not having either a real or an apparent conflict 
of interest and not being a part of, or under the control of, the organization to which the internal 
audit activity belongs. 
 
1320 – Reporting on the Quality Assurance and Improvement Program 
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The chief audit executive must communicate the results of the quality assurance and 
improvement program to senior management and the board. 
 
Interpretation: 
The form, content, and frequency of communicating the results of the quality assurance and 
improvement program is established through discussions with senior management and the 
board and considers the responsibilities of the internal audit activity and chief audit executive as 
contained in the internal audit charter. To demonstrate conformance with the Definition of 
Internal Auditing, the Code of Ethics, and the Standards, the results of external and periodic 
internal assessments are communicated upon completion of such assessments and the results 
of ongoing monitoring are communicated at least annually. The results include the reviewer’s or 
review team’s assessment with respect to the degree of conformance. 
 
1321 – Use of “Conforms with the International Standards for the Professional Practice of 
Internal Auditing ” 
The chief audit executive may state that the internal audit activity conforms with the International 
Standards for the Professional Practice of Internal Auditing only if the results of the quality 
assurance and improvement program support this statement.   
 
Interpretation:  
The internal audit activity conforms with the Standards when it achieves the outcomes 
described in the Definition of Internal Auditing, Code of Ethics, and Standards. 
The results of the quality assurance and improvement program include the results of both 
internal and external assessments. All internal audit activities will have the results of internal 
assessments. Internal audit activities in existence for at least five years will also have the results 
of external assessments. 
 
1322 – Disclosure of Nonconformance 
When nonconformance with the Definition of Internal Auditing, the Code of Ethics, or the 
Standards impacts the overall scope or operation of the internal audit activity, the chief audit 
executive must disclose the nonconformance and the impact to senior management and the 
board. 
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Performance Standards  
 
2000 – Managing the Internal Audit Activity 
The chief audit executive must effectively manage the internal audit activity to ensure it adds 
value to the organization. 
 
Interpretation: 
The internal audit activity is effectively managed when: 
 

• The results of the internal audit activity’s work achieve the purpose and responsibility 
included in the internal audit charter; 

• The internal audit activity conforms with the Definition of Internal Auditing and the 
Standards; and 

• The individuals who are part of the internal audit activity demonstrate conformance with 
the Code of Ethics and the Standards. 

 
The internal audit activity adds value to the organization (and its stakeholders) when it provides 
objective and relevant assurance, and contributes to the effectiveness and efficiency of 
governance, risk management, and control processes. 
 
2010 – Planning 
The chief audit executive must establish risk-based plans to determine the priorities of the 
internal audit activity, consistent with the organization’s goals. 
 
Interpretation:  
The chief audit executive is responsible for developing a risk-based plan. The chief audit 
executive takes into account the organization’s risk management framework, including using 
risk appetite levels set by management for the different activities or parts of the organization. If a 
framework does not exist, the chief audit executive uses his/her own judgment of risks after 
consultation with senior management and the board. 
 

2010.A1 – The internal audit activity’s plan of engagements must be based on a 
documented risk assessment, undertaken at least annually. The input of senior 
management and the board must be considered in this process. 
 
2010.A2 – The chief audit executive must identify and consider the expectations of 
senior management, the board, and other stakeholders for internal audit opinions and 
other conclusions. 
 
2010.C1 – The chief audit executive should consider accepting proposed consulting 
engagements based on the engagement’s potential to improve management of risks, 
add value, and improve the organization’s operations. Accepted engagements must be 
included in the plan. 

 
2020 – Communication and Approval 
The chief audit executive must communicate the internal audit activity’s plans and resource 
requirements, including significant interim changes, to senior management and the board for 
review and approval. The chief audit executive must also communicate the impact of resource 
limitations. 
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2030 – Resource Management 
The chief audit executive must ensure that internal audit resources are appropriate, sufficient, 
and effectively deployed to achieve the approved plan. 
 
Interpretation: 
Appropriate refers to the mix of knowledge, skills, and other competencies needed to perform 
the plan. Sufficient refers to the quantity of resources needed to accomplish the plan. 
Resources are effectively deployed when they are used in a way that optimizes the 
achievement of the approved plan. 
 
2040 – Policies and Procedures 
The chief audit executive must establish policies and procedures to guide the internal audit 
activity. 
 
Interpretation: 
The form and content of policies and procedures are dependent upon the size and structure of 
the internal audit activity and the complexity of its work. 
 
2050 – Coordination 
The chief audit executive should share information and coordinate activities with other internal 
and external providers of assurance and consulting services to ensure proper coverage and 
minimize duplication of efforts. 
 
2060 – Reporting to Senior Management and the Board  
The chief audit executive must report periodically to senior management and the board on the 
internal audit activity’s purpose, authority, responsibility, and performance relative to its plan. 
Reporting must also include significant risk exposures and control issues, including fraud risks, 
governance issues, and other matters needed or requested by senior management and the 
board. 
 
Interpretation: 
The frequency and content of reporting are determined in discussion with senior management 
and the board and depend on the importance of the information to be communicated and the 
urgency of the related actions to be taken by senior management or the board. 
 
2070 – External Service Provider and Organizational Responsibility for Internal Auditing  
When an external service provider serves as the internal audit activity, the provider must make 
the organization aware that the organization has the responsibility for maintaining an effective 
internal audit activity.  
 
Interpretation 
This responsibility is demonstrated through the quality assurance and improvement program 
which assesses conformance with the Definition of Internal Auditing, the Code of Ethics, and the 
Standards. 
 
2100 – Nature of Work 
The internal audit activity must evaluate and contribute to the improvement of governance, risk 
management, and control processes using a systematic and disciplined approach. 
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2110 – Governance 
The internal audit activity must assess and make appropriate recommendations for improving 
the governance process in its accomplishment of the following objectives:  
 

• Promoting appropriate ethics and values within the organization; 
• Ensuring effective organizational performance management and accountability; 
• Communicating risk and control information to appropriate areas of the organization; and  
• Coordinating the activities of and communicating information among the board, external 

and internal auditors, and management. 
 
2110.A1 – The internal audit activity must evaluate the design, implementation, and 
effectiveness of the organization’s ethics-related objectives, programs, and activities. 
 
2110.A2 – The internal audit activity must assess whether the information technology 
governance of the organization supports the organization’s strategies and objectives. 

 
2120 – Risk Management 
The internal audit activity must evaluate the effectiveness and contribute to the improvement of 
risk management processes. 
 
Interpretation: 
Determining whether risk management processes are effective is a judgment resulting from the 
internal auditor’s assessment that: 
 

• Organizational objectives support and align with the organization’s mission; 
• Significant risks are identified and assessed; 
• Appropriate risk responses are selected that align risks with the organization’s risk 

appetite; and 
•  Relevant risk information is captured and communicated in a timely manner across the 

organization, enabling staff, management, and the board to carry out their 
responsibilities. 

 
The internal audit activity may gather the information to support this assessment during multiple 
engagements. The results of these engagements, when viewed together, provide an 
understanding of the organization’s risk management processes and their effectiveness. 

 
Risk management processes are monitored through ongoing management activities, separate 
evaluations, or both. 

 
2120.A1 – The internal audit activity must evaluate risk exposures relating to the 
organization’s governance, operations, and information systems regarding the: 
 

• Reliability and integrity of financial and operational information; 
• Effectiveness and efficiency of operations and programs; 
• Safeguarding of assets; and 
• Compliance with laws, regulations, policies, procedures, and contracts. 

 
2120.A2 – The internal audit activity must evaluate the potential for the occurrence of 
fraud and how the organization manages fraud risk. 
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2120.C1 – During consulting engagements, internal auditors must address risk 
consistent with the engagement’s objectives and be alert to the existence of other 
significant risks. 
 
2120.C2 – Internal auditors must incorporate knowledge of risks gained from consulting 
engagements into their evaluation of the organization’s risk management processes. 
 
2120.C3 – When assisting management in establishing or improving risk management 
processes, internal auditors must refrain from assuming any management responsibility 
by actually managing risks. 

 
2130 – Control 
The internal audit activity must assist the organization in maintaining effective controls by 
evaluating their effectiveness and efficiency and by promoting continuous improvement. 
 

2130.A1 – The internal audit activity must evaluate the adequacy and effectiveness of 
controls in responding to risks within the organization’s governance, operations, and 
information systems regarding the: 
 

• Reliability and integrity of financial and operational information; 
• Effectiveness and efficiency of operations and programs; 
• Safeguarding of assets; and 
• Compliance with laws, regulations, policies, procedures, and contracts. 

 
2130.C1 – Internal auditors must incorporate knowledge of controls gained from 
consulting engagements into evaluation of the organization’s control processes.    
 

2200 – Engagement Planning 
Internal auditors must develop and document a plan for each engagement, including the 
engagement’s objectives, scope, timing, and resource allocations. 
 
2201 – Planning Considerations 
In planning the engagement, internal auditors must consider: 
 

• The objectives of the activity being reviewed and the means by which the activity 
controls its performance; 

• The significant risks to the activity, its objectives, resources, and operations and the 
means by which the potential impact of risk is kept to an acceptable level; 

• The adequacy and effectiveness of the activity’s risk management and control 
processes compared to a relevant control framework or model; and 

• The opportunities for making significant improvements to the activity’s risk 
management and control processes. 

 
2201.A1 – When planning an engagement for parties outside the organization, internal 
auditors must establish a written understanding with them about objectives, scope, 
respective responsibilities, and other expectations, including restrictions on distribution 
of the results of the engagement and access to engagement records. 
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2201.C1 – Internal auditors must establish an understanding with consulting 
engagement clients about objectives, scope, respective responsibilities, and other client 
expectations. For significant engagements, this understanding must be documented. 

 
2210 – Engagement Objectives 
Objectives must be established for each engagement. 

 
2210.A1 – Internal auditors must conduct a preliminary assessment of the risks relevant 
to the activity under review. Engagement objectives must reflect the results of this 
assessment.   
 
2210.A2 – Internal auditors must consider the probability of significant errors, fraud, 
noncompliance, and other exposures when developing the engagement objectives. 
 
2210.A3 – Adequate criteria are needed to evaluate controls. Internal auditors must 
ascertain the extent to which management has established adequate criteria to 
determine whether objectives and goals have been accomplished. If adequate, internal 
auditors must use such criteria in their evaluation. If inadequate, internal auditors must 
work with management to develop appropriate evaluation criteria. 
 
2210.C1 – Consulting engagement objectives must address governance, risk 
management, and control processes to the extent agreed upon with the client. 
 
2210.C2 – Consulting engagement objectives must be consistent with the  organization's 
values, strategies, and objectives. 

 
2220 – Engagement Scope 
The established scope must be sufficient to satisfy the objectives of the engagement.  
 

2220.A1 – The scope of the engagement must include consideration of relevant 
systems, records, personnel, and physical properties, including those under the control 
of third parties. 
 
2220.A2 – If significant consulting opportunities arise during an assurance engagement, 
a specific written understanding as to the objectives, scope, respective responsibilities, 
and other expectations should be reached and the results of the consulting engagement 
communicated in accordance with consulting standards. 
 
2220.C1 – In performing consulting engagements, internal auditors must ensure that the 
scope of the engagement is sufficient to address the agreed-upon objectives. If internal 
auditors develop reservations about the scope during the engagement, these 
reservations must be discussed with the client to determine whether to continue with the 
engagement.   
 
2220.C2 – During consulting engagements, internal auditors must address controls 
consistent with the engagement’s objectives and be alert to significant control issues. 

 
2230 – Engagement Resource Allocation 
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Internal auditors must determine appropriate and sufficient resources to achieve engagement 
objectives based on an evaluation of the nature and complexity of each engagement, time 
constraints, and available resources. 
 
2240 – Engagement Work Program 
Internal auditors must develop and document work programs that achieve the engagement 
objectives.   

 
2240.A1 – Work programs must include the procedures for identifying, analyzing, 
evaluating, and documenting information during the engagement. The work program 
must be approved prior to its implementation, and any adjustments approved promptly. 
 
2240.C1 – Work programs for consulting engagements may vary in form and content 
depending upon the nature of the engagement. 

 
2300 – Performing the Engagement 
Internal auditors must identify, analyze, evaluate, and document sufficient information to 
achieve the engagement’s objectives. 
 
2310 – Identifying Information 
Internal auditors must identify sufficient, reliable, relevant, and useful information to achieve the 
engagement’s objectives. 
 
Interpretation: 
Sufficient information is factual, adequate, and convincing so that a prudent, informed person 
would reach the same conclusions as the auditor. Reliable information is the best attainable 
information through the use of appropriate engagement techniques. Relevant information 
supports engagement observations and recommendations and is consistent with the objectives 
for the engagement. Useful information helps the organization meet its goals. 
 
2320 – Analysis and Evaluation 
Internal auditors must base conclusions and engagement results on appropriate analyses and 
evaluations. 
 
2330 – Documenting Information  
Internal auditors must document relevant information to support the conclusions and 
engagement results. 

 
2330.A1 – The chief audit executive must control access to engagement records. The 
chief audit executive must obtain the approval of senior management and/or legal 
counsel prior to releasing such records to external parties, as appropriate. 
 
2330.A2 – The chief audit executive must develop retention requirements for 
engagement records, regardless of the medium in which each record is stored. These 
retention requirements must be consistent with the organization’s guidelines and any 
pertinent regulatory or other requirements. 
 
2330.C1 – The chief audit executive must develop policies governing the custody and 
retention of consulting engagement records, as well as their release to internal and 
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external parties. These policies must be consistent with the organization’s guidelines 
and any pertinent regulatory or other requirements. 

 
2340 – Engagement Supervision 
Engagements must be properly supervised to ensure objectives are achieved, quality is 
assured, and staff is developed. 
 
Interpretation : 
The extent of supervision required will depend on the proficiency and experience of internal 
auditors and the complexity of the engagement. The chief audit executive has overall 
responsibility for supervising the engagement, whether performed by or for the internal audit 
activity, but may designate appropriately experienced members of the internal audit activity to 
perform the review. Appropriate evidence of supervision is documented and retained. 
 
2400 – Communicating Results 
Internal auditors must communicate the results of engagements. 
 
2410 – Criteria for Communicating  
Communications must include the engagement’s objectives and scope as well as applicable 
conclusions, recommendations, and action plans. 

 
2410.A1 - Final communication of engagement results must, where appropriate, contain 
the internal auditors’ opinion and/or conclusions. When issued, an opinion or conclusion 
must take account of the expectations of senior management, the board, and other 
stakeholders and must be supported by sufficient, reliable, relevant, and useful 
information. 
 
Interpretation:   
Opinions at the engagement level may be ratings, conclusions, or other descriptions of 
the results. Such an engagement may be in relation to controls around a specific 
process, risk, or business unit. The formulation of such opinions requires consideration 
of the engagement results and their significance. 
 
2410.A2 – Internal auditors are encouraged to acknowledge satisfactory performance in 
engagement communications. 
 
2410.A3 – When releasing engagement results to parties outside the organization, the 
communication must include limitations on distribution and use of the results.   
 
2410.C1 – Communication of the progress and results of consulting engagements will 
vary in form and content depending upon the nature of the engagement and the needs 
of the client. 

 
2420 – Quality of Communications 
Communications must be accurate, objective, clear, concise, constructive, complete, and timely. 
 
Interpretation : 
Accurate communications are free from errors and distortions and are faithful to the underlying 
facts. Objective communications are fair, impartial, and unbiased and are the result of a fair-
minded and balanced assessment of all relevant facts and circumstances. Clear 
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communications are easily understood and logical, avoiding unnecessary technical language 
and providing all significant and relevant information. Concise communications are to the point 
and avoid unnecessary elaboration, superfluous detail, redundancy, and wordiness. 
Constructive communications are helpful to the engagement client and the organization and 
lead to improvements where needed. Complete communications lack nothing that is essential to 
the target audience and include all significant and relevant information and observations to 
support recommendations and conclusions. Timely communications are opportune and 
expedient, depending on the significance of the issue, allowing management to take appropriate 
corrective action.  
 
2421 – Errors and Omissions 
If a final communication contains a significant error or omission, the chief audit executive must 
communicate corrected information to all parties who received the original communication. 
 
2430 – Use of “Conducted in Conformance with the  International Standards for the 
Professional Practice of Internal Auditing ” 
Internal auditors may report that their engagements are “conducted in conformance with the 
International Standards for the Professional Practice of Internal Auditing”, only if the results of 
the quality assurance and improvement program support the statement.  
 
2431 – Engagement Disclosure of Nonconformance  
When nonconformance with the Definition of Internal Auditing, the Code of Ethics or the 
Standards impacts a specific engagement, communication of the results must disclose the: 
 

• Principle or rule of conduct of the Code of Ethics or Standard(s) with which full 
conformance was not achieved;  

• Reason(s) for nonconformance; and  
• Impact of nonconformance on the engagement and the communicated engagement 

results. 
 
2440 – Disseminating Results 
The chief audit executive must communicate results to the appropriate parties. 
 
Interpretation: 
The chief audit executive or designee reviews and approves the final engagement 
communication before issuance and decides to whom and how it will be disseminated.  

 
2440.A1 – The chief audit executive is responsible for communicating the final results to 
parties who can ensure that the results are given due consideration. 
 
2440.A2 – If not otherwise mandated by legal, statutory, or regulatory requirements, 
prior to releasing results to parties outside the organization the chief audit executive 
must: 
 

• Assess the potential risk to the organization; 
• Consult with senior management and/or legal counsel as appropriate; and 
• Control dissemination by restricting the use of the results. 
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2440.C1 – The chief audit executive is responsible for communicating the final results of 
consulting engagements to clients.   
 
2440.C2 – During consulting engagements, governance, risk management, and control 
issues may be identified. Whenever these issues are significant to the organization, they 
must be communicated to senior management and the board. 

 
2450 – Overall Opinions  
When an overall opinion is issued, it must take into account the expectations of senior 
management, the board, and other stakeholders and must be supported by sufficient, reliable, 
relevant, and useful information. 
 
Interpretation:  
The communication will identify: 

• The scope, including the time period to which the opinion pertains; 
• Scope limitations; 
• Consideration of all related projects including the reliance on other assurance providers; 
• The risk or control framework or other criteria used as a basis for the overall opinion; 

and 
• The overall opinion, judgment, or conclusion reached. 
 

The reasons for an unfavorable overall opinion must be stated. 
 
2500 – Monitoring Progress 
The chief audit executive must establish and maintain a system to monitor the disposition of 
results communicated to management. 

 
2500.A1 – The chief audit executive must establish a follow-up process to monitor and 
ensure that management actions have been effectively implemented or that senior 
management has accepted the risk of not taking action. 
 
2500.C1 – The internal audit activity must monitor the disposition of results of consulting 
engagements to the extent agreed upon with the client. 

 
2600 – Resolution of Senior Management’s Acceptance of Risks 
When the chief audit executive believes that senior management has accepted a level of 
residual risk that may be unacceptable to the organization, the chief audit executive must 
discuss the matter with senior management. If the decision regarding residual risk is not 
resolved, the chief audit executive must report the matter to the board for resolution. 
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Glossary  
 
Add Value 
The internal audit activity adds value to the organization (and its stakeholders) when it provides 
objective and relevant assurance, and contributes to the effectiveness and efficiency of 
governance, risk management, and control processes. 
 
Adequate Control  
Present if management has planned and organized (designed) in a manner that provides 
reasonable assurance that the organization’s risks have been managed effectively and that the 
organization’s goals and objectives will be achieved efficiently and economically. 
 
Assurance Services  
An objective examination of evidence for the purpose of providing an independent assessment 
on governance, risk management, and control processes for the organization. Examples may 
include financial, performance, compliance, system security, and due diligence engagements. 
 
Board 
A board is an organization’s governing body, such as a board of directors, supervisory board, 
head of an agency or legislative body, board of governors or trustees of a nonprofit 
organization, or any other designated body of the organization, including the audit committee to 
whom the chief audit executive may functionally report. 
 
Charter  
The internal audit charter is a formal document that defines the internal audit activity’s purpose, 
authority, and responsibility. The internal audit charter establishes the internal audit activity’s 
position within the organization; authorizes access to records, personnel, and physical 
properties relevant to the performance of engagements; and defines the scope of internal audit 
activities. 
 
Chief Audit Executive  
Chief audit executive describes a person in a senior position responsible for effectively 
managing the internal audit activity in accordance with the internal audit charter and the 
Definition of Internal Auditing, the Code of Ethics, and the Standards. The chief audit executive 
or others reporting to the chief audit executive will have appropriate professional certifications 
and qualifications. The specific job title of the chief audit executive may vary across 
organizations. 
 
Code of Ethics  
The Code of Ethics of The Institute of Internal Auditors (IIA) are Principles relevant to the 
profession and practice of internal auditing, and Rules of Conduct that describe behavior 
expected of internal auditors. The Code of Ethics applies to both parties and entities that 
provide internal audit services. The purpose of the Code of Ethics is to promote an ethical 
culture in the global profession of internal auditing. 
 
Compliance 
Adherence to policies, plans, procedures, laws, regulations, contracts, or other requirements. 
 
Conflict of Interest  
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Any relationship that is, or appears to be, not in the best interest of the organization. A conflict of 
interest would prejudice an individual’s ability to perform his or her duties and responsibilities 
objectively. 
 
Consulting Services  
Advisory and related client service activities, the nature and scope of which are agreed with the 
client, are intended to add value and improve an organization’s governance, risk management, 
and control processes without the internal auditor assuming management responsibility. 
Examples include counsel, advice, facilitation, and training. 
 
Control  
Any action taken by management, the board, and other parties to manage risk and increase the 
likelihood that established objectives and goals will be achieved. Management plans, organizes, 
and directs the performance of sufficient actions to provide reasonable assurance that 
objectives and goals will be achieved. 
 
Control Environment  
The attitude and actions of the board and management regarding the importance of control 
within the organization. The control environment provides the discipline and structure for the 
achievement of the primary objectives of the system of internal control. The control environment 
includes the following elements: 
 

• Integrity and ethical values.  
• Management’s philosophy and operating style.  
• Organizational structure.  
• Assignment of authority and responsibility.   
• Human resource policies and practices.  
• Competence of personnel. 

 
Control Processes  
The policies, procedures, and activities that are part of a control framework, designed to ensure 
that risks are contained within the risk tolerances established by the risk management process. 
 
Engagement  
A specific internal audit assignment, task, or review activity, such as an internal audit, control 
self-assessment review, fraud examination, or consultancy. An engagement may include 
multiple tasks or activities designed to accomplish a specific set of related objectives. 
 
Engagement Objectives  
Broad statements developed by internal auditors that define intended engagement 
accomplishments. 
 
Engagement Work Program  
A document that lists the procedures to be followed during an engagement, designed to achieve 
the engagement plan. 
 
External Service Provider  
A person or firm outside of the organization that has special knowledge, skill, and experience in 
a particular discipline. 
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Fraud  
Any illegal act characterized by deceit, concealment, or violation of trust. These acts are not 
dependent upon the threat of violence or physical force. Frauds are perpetrated by parties and 
organizations to obtain money, property, or services; to avoid payment or loss of services; or to 
secure personal or business advantage. 
 
Governance  
The combination of processes and structures implemented by the board to inform, direct, 
manage, and monitor the activities of the organization toward the achievement of its objectives. 
 
Impairment  
Impairment to organizational independence and individual objectivity may include personal 
conflict of interest, scope limitations, restrictions on access to records, personnel, and 
properties, and resource limitations (funding). 
 
Independence 
The freedom from conditions that threaten the ability of the internal audit activity to carry out 
internal audit responsibilities in an unbiased manner. 
 
Information Technology Controls 
Controls that support business management and governance as well as provide general and 
technical controls over information technology infrastructures such as applications, information, 
infrastructure, and people. 
 
Information Technology Governance 
Consists of the leadership, organizational structures, and processes that ensure that the 
enterprise’s information technology supports the organization’s strategies and objectives. 
  
Internal Audit Activity  
A department, division, team of consultants, or other practitioner(s) that provides independent, 
objective assurance and consulting services designed to add value and improve an 
organization’s operations. The internal audit activity helps an organization accomplish its 
objectives by bringing a systematic, disciplined approach to evaluate and improve the 
effectiveness of governance, risk management and control processes. 
 
International Professional Practices Framework 
The conceptual framework that organizes the authoritative guidance promulgated by The IIA. 
Authoritative Guidance is comprised of two categories – (1) mandatory and (2) strongly 
recommended. 
 
Must 
The Standards use the word “must” to specify an unconditional requirement.  
 
Objectivity  
An unbiased mental attitude that allows internal auditors to perform engagements in such a 
manner that they believe in their work product and that no quality compromises are made. 
Objectivity requires that internal auditors do not subordinate their judgment on audit matters to 
others. 
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Residual Risk  
The risk remaining after management takes action to reduce the impact and likelihood of an 
adverse event, including control activities in responding to a risk. 
 
Risk  
The possibility of an event occurring that will have an impact on the achievement of objectives. 
Risk is measured in terms of impact and likelihood. 
 
Risk Appetite 
The level of risk that an organization is willing to accept. 
 
Risk Management  
A process to identify, assess, manage, and control potential events or situations to provide 
reasonable assurance regarding the achievement of the organization’s objectives. 
 
Should 
The Standards use the word “should” where conformance is expected unless, when applying 
professional judgment, circumstances justify deviation. 
 
Significance 
The relative importance of a matter within the context in which it is being considered, including 
quantitative and qualitative factors, such as magnitude, nature, effect, relevance, and impact. 
Professional judgment assists internal auditors when evaluating the significance of matters 
within the context of the relevant objectives. 
  
Standard 
A professional pronouncement promulgated by the Internal Audit Standards Board that 
delineates the requirements for performing a broad range of internal audit activities, and for 
evaluating internal audit performance. 
 
Technology-based Audit Techniques 
Any automated audit tool, such as generalized audit software, test data generators, 
computerized audit programs, specialized audit utilities, and computer-assisted audit techniques 
(CAATs). 

*** 

 

 



Terjemahan dari Standar IIA (2010) 
 
2100 Nature of Work 
Aktivitas audit internal harus mengevaluasi dan berkontribusi untuk perbaikan tata kelola 
(governance), manajemen risiko (risk management), dan proses pengendalian (control 
processes) menggunakan pendekatan yang sistematis dan  disiplin. 
 
2110  Governance 
Aktivitas audit internal harus menilai dan membuat rekomendasi yang sesuai untuk 
perbaikan proses tata kelola dalam pencapaiannya pada tujuan – tujuan berikut : 

• Mempromosikan etika dan nilai yang sesuai di dalam organisasi; 
• Memastikan kinerja manajemen dan akuntabilitas organisasi yang efektif; 
• Mengkomunikasikan informasi risiko dan pengendalian untuk area –area terkait di 

dalam organisasi; 
• Mengkoordinasikan aktivitas dan mengkomunikasikan informasi antara dewan, 

auditor eksternal dan internal, dan manajemen. 
 

2110.A1 Aktivitas audit internal harus mengevaluasi rancangan, implementasi, dan 
efektifitas dari etika – etika organisasi berkaitan dengan tujuan, program, dan 
aktivitas. 
 
2110.A2 Aktivitas audit internal harus menilai apakah tata kelola teknologi informasi 
dari organisasi mendukung strategi dan tujuannya. 

 
2120 – Risk Management 
Aktivitas audit internal harus mengevaluasi keefektifan dan kontribusi untuk perbaikan 
proses manajemen risiko. 
 
Menentukan apakah proses manajemen risiko telah efektif adalah hasil keputusan dari 
penilaian auditor internal berdasarkan : 

• tujuan organisasi mendukung dan sejalan dengan misi organisasi; 
• risiko yang signifikan telah teridentifikasi dan dinilai; 
• Tanggapan risiko yang sesuai telah dipilih yang meluruskan risiko dengan hasrat 

risiko organisasi. 
• Informasi risiko yang relevan telah ditangkap dan dikomunikasikan secara tepat 

waktu lintas organisasi, staf, manajemen, dan dewan yang memungkinkan untuk 
menjalankan tanggung jawab mereka. 

 

Aktivitas internal audit mungkin mengumpulkan informasi untuk mendukung penilaian ini 
selama beberapa engagement. Hasil dari engagement ini, ketika dilihat bersama, 
menghasilkan pemahaman tentang proses manajemen risiko dari organisasi dan 
efektifitasnya. 
 
Proses manajemen risiko diawasi sepanjang aktivitas manajemen yang berlangsung, 
evaluasi terpisah, atau keduanya. 
 

2120.A1 Aktivitas audit internal harus mengevaluasi pembongkaran risiko berkaitan dengan 
tata kelola, operasi, dan sistem informasi organisasi sehubungan dengan : 

• Reliabilitas dan integritas dari informasi keuangan dan opersional; 
• Efektifitas dan Efisiensi dari operasi dan program; 
• Penjagaan asset; dan 
• Kesesuaian dengan hukum, peraturan, kebijakan, prosedur, dan kontrak.  

 

 

 



2120.A2 Aktivitas audit internal harus mengevaluasi potensi dari keterjadian fraud 
dan bagaimana organisasi mengelola risiko fraud. 

 

2120.C1 Selama konsultasi engagement, auditor internal harus menyampaikan risiko 
konsisten dengan tujuan engagement dan mengingatkan untuk keberadaan risiko 
yang signifikan. 

 

2120.C2 Auditor internal harus menggabungkan pengetahuan tentang risiko yang 
diperoleh dari konsultasi engagement ke dalam evaluasi mereka dari proses 
manajemen risiko organisasi. 

 

2120.C3 Ketika membantu manajemen dalam membangun atau memperbaiki proses 
manajemen risiko, auditor internal harus menahan diri dari mengasumsikan 
beberapa tanggung jawab manajemen dengan risiko manajemen sebenarnya. 

 

2130 – Control 
Aktivitas audit internal harus membantu organisasi dalam memelihara pengendalian yang 
efektif dengan mengevaluasi efektifitas dan efisiensi mereka dan dengan mempromosikan 
perbaikan terus menerus (continuous improvement). 
 

2130.A1 Aktivitas audit internal harus mengevaluasi kecukupan dan efektifitas pengendalian 
dalam menanggapi risiko pada tata kelola, operasi, dan sistem informasi organisasi 
sehubungan dengan : 

• Reliabilitas dan integritas dari informasi keuangan dan opersional; 
• Efektifitas dan Efisiensi dari operasi dan program; 
• Penjagaan asset; dan 
• Kesesuaian dengan hukum, peraturan, kebijakan, prosedur, dan kontrak.  

 

2130.C1 Auditor internal harus menggabungkan pengetahuan tentang pengendalian 
yang diperoleh dari konsultasi engagement ke dalam evaluasi mereka dari proses 
pengendalian organisasi. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Informasi Responden 

 

Jenis kelamin  :  � Laki – laki � Perempuan  

Umur   :  ……. tahun 

Lama kerja  :  ……. tahun 

Jabatan / Posisi :    Lama menjabat posisi sekarang: … tahun 

Pendidikan formal :  � SMA      � D3 � S1 � S2 � S3 

 Bapak/Ibu/Sdr/i dimohon untuk memberikan tanggapan yang sesuai atas pertanyaan – 

pertanyaan berikut dengan memilih skor yang tersedia dengan cara disilang (x). Jika menurut 

Bapak/Ibu/Sdr/i tidak ada jawaban yang tepat, maka jawaban dapat diberikan pada pilihan 

yang paling mendekati. Skor jawaban dapat diberikan pada pilihan yang paling mendekati. 

Skor jawaban adalah sebagai berikut : 

Skor 1 : Tidak Pernah (TP) 

Skor 2 : Jarang (J) 

Skor 3 : Kadang – Kadang (KK) 

Skor 4 : Sering (S) 

Skor 5 : Sangat Sering (SS)  

 

No Pernyataan TP J KK S SS 
1 Tata Kelola ( Governance ) 

Di dalam perusahaan ini, seberapa seringkah auditor 
internal menilai dan membuat rekomendasi yang sesuai 
untuk perbaikan proses tata kelola dalam pencapaiannya 
pada tujuan – tujuan berikut : 
 

 

 • mempromosikan etika dan nilai yang sesuai di dalam 
organisasi ? 
 

TP J KK S SS 

 • memastikan kinerja manajemen dan akuntabilitas 
organisasi yang efektif ? 

 

TP J KK S SS 

 • mengkomunikasikan informasi risiko dan pengendalian 
untuk area –area terkait di dalam organisasi? 

 

TP J KK S SS 

 • mengkoordinasikan aktivitas dan mengkomunikasikan 
informasi antara dewan, auditor eksternal dan internal, 
dan manajemen ? 

 

TP J KK S SS 

2 Seberapa sering auditor internal mengevaluasi rancangan 
dari etika – etika organisasi berkaitan dengan tujuan, 
program, dan aktivitas ? 
 

TP J KK S SS 

 

 



3 Seberapa sering auditor internal mengevaluasi 
implementasi etika – etika organisasi berkaitan dengan 
tujuan, program, dan aktivitas? 
 

TP J KK S SS 

4 Seberapa sering auditor internal mengevaluasi efektifitas 
dari etika – etika organisasi berkaitan dengan tujuan, 
program, dan aktivitas ? 
 

TP J KK S SS 

5 Seberapa sering auditor internal menilai apakah tata 
kelola teknologi informasi organisasi mendukung strategi 
dan tujuan organisasi? 
 

TP J KK S SS 

6 Manajemen  risiko ( Risk Management ) 
Di dalam perusahaan ini, seberapa seringkah auditor 
internal menentukan efektifitas proses manajemen risiko  
berdasarkan hasil keputusan dan penilaian berikut : 
 

 

 • tujuan organisasi mendukung dan sejalan dengan misi 
organisasi ? 
 

TP J KK S SS 

 • risiko signifikan yang telah teridentifikasi dan dinilai?  
 

TP J KK S SS 

 • respon / tanggapan risiko yang sesuai telah dipilih yang 
menyelaraskan risiko dengan selera risiko (risk 
appetite) organisasi ? 

 

TP J KK S SS 

 • informasi risiko yang relevan telah ditangkap dan 
dikomunikasikan secara tepat waktu lintas organisasi, 
staf, manajemen, dan dewan yang memungkinkan 
untuk menjalankan tanggung jawab mereka ? 

 

TP J KK S SS 

7 Seberapa sering proses manajemen risiko diawasi 
sepanjang aktivitas manajemen yang berlangsung, 
evaluasi terpisah, atau keduanya ? 

 

TP J KK S SS 

8 Seberapa sering auditor internal mengevaluasi 
penyingkapan risiko berkaitan dengan tata kelola, operasi, 
dan sistem informasi organisasi sehubungan dengan : 

 

 • keandalan dan integritas dari informasi keuangan dan 
opersional ? 
 

TP J KK S SS 

 • efektifitas dan efisiensi dari operasi dan program ? 
 

TP J KK S SS 

 • pengamanan aset ? 
 

TP J KK S SS 

 • kesesuaian dengan hukum, peraturan, kebijakan, 
prosedur, dan kontrak ? 

 

TP J KK S SS 

9 Seberapa sering auditor internal mengevaluasi potensi 
terjadinya fraud dan bagaimana organisasi mengelola 
risiko fraud ? 
 

 

TP J KK S SS 

 

 



10 Selama konsultasi engagement, seberapa seringkah 
auditor internal menyampaikan risiko konsisten dengan 
tujuan engagement ? 
 

TP J KK S SS 

11 Selama konsultasi engagement, seberapa seringkah 
auditor internal mengingatkan untuk keberadaan risiko 
yang signifikan ? 
 

TP J KK S SS 

12 Seberapa sering auditor internal menggabungkan 
pengetahuan tentang risiko yang diperoleh dari konsultasi 
engagement ke dalam evaluasi mereka dari proses 
manajemen risiko organisasi? 
 

TP J KK S SS 

13 Ketika membantu manajemen dalam membangun atau 
memperbaiki proses manajemen risiko, seberapa sering 
auditor internal menahan diri dari mengasumsikan 
beberapa tanggung jawab manajemen dengan risiko 
manajemen sebenarnya ? 
 

TP J KK S SS 

14 Pengendalian ( Control ) 
Seberapa sering auditor internal membantu organisasi 
dalam memelihara pengendalian (control) yang efektif 
dengan mengevaluasi efektifitas dan efisiensi mereka dan 
dengan mempromosikan perbaikan terus menerus 
(continuous improvement) ? 
 

TP J KK S SS 

15 Seberapa sering auditor internal mengevaluasi kecukupan 
dan efektifitas pengendalian dalam menanggapi risiko 
pada tata kelola, operasi, dan sistem informasi organisasi 
sehubungan dengan : 
 

 

 • keandalan dan integritas dari informasi keuangan dan 
opersional ? 
 

TP J KK S SS 

 • efektifitas dan efisiensi dari operasi dan program; 
 

TP J KK S SS 

 • pengamanan aset ? 
 

TP J KK S SS 

 • kesesuaian dengan hukum, peraturan, kebijakan, 
prosedur, dan kontrak ? 

 

TP J KK S SS 

16 Seberapa sering auditor internal menggabungkan 
pengetahuan tentang pengendalian yang diperoleh dari 
penugasan (engagement) konsultasi ke dalam evaluasi 
mereka dari proses pengendalian organisasi ? 
 

TP J KK S SS 

 

 

 

 

 

 

 



Hasil Uji Validitas 
 
 
 
 

KMO and Bartlett's Test  

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .629 

Bartlett's Test of Sphericity 

Approx. Chi-Square 957.184 

df 378 

Sig. .000 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 



Hasil Uji Reliabilitas 
 
 
 

Case Processing Summary  

 N % 

Cases 

Valid 28 96.6 

Excludeda 1 3.4 

Total 29 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

 

Reliability Statistics  

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items 

N of Items 

.870 .860 52 

 

 
Scale Statistics  

Mean Variance Std. Deviation N of Items 

194.89 127.655 11.298 52 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


