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MOTTO 

 

Berbahagialah orang yang murah hatinya, karena mereka akan beroleh kemurahan. 

(Matius  5 : 7 
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ABSTRACT 

 

 

The development of the world is characterized by globalization in all fields, especially 

the banking and financial services industry that impact fast enough for the development of the 

Indonesian economy. Along these developments also found a lot of problems in banking. The 

problems that arise are often resolved through non-litigation. Given a lot of advantages 

gained in resolving cases through non-litigation, especially in the mediation process. 

  In the settlement of issues through mediation between the customer and the bank 

before it is implemented by Bank Indonesia is conducting an investigation and it is the 

Directorate of Banking Mediation. mediation a mediator should be objective, but in the 

implementation of the appointment of the mediator is still on hold by Bank Indonesia, it is in 

the process of mediation who have traveled by Bank Indonesia is not independent. 

The Implementation of previous mediation by Bank Indonesia has now switched to 

the Financial Services Authority, referred to the Directorate of Investigation and Mediation 

Banking also switch to the Financial Services Authority. Many observers argue that an 

investigation and Mediation Banking Directorate highly inappropriate transferred to the 

Financial Services Authority as an independent and non-Banking Institutions. But the  

regulation by the Financial Services Authority mediation appointment of a mediator is 

appointed by the Financial Services Authority. Then the implementation of mediation 

conducted by the Financial Services Otortias not be independent. 

 

Keyword : Mediation, Independent, Financial Servis Authority 

 

 

 

 

 

 

 

 

 



 

 

 

vii 
 

 

DAFTAR ISI 

 

HALAMAN JUDUL    i 

HALAMAN PERSETUJUAN    ii 

HALAMAN PENGESAHAN    iii 

HALAMAN MOTTO    iv 

KATA PENGANTAR   v 

ABSTRACT   vi 

DAFTAR PUSTAKA...................................................................................................................vi 

SURAT PERNYATAAN KEASLIAN.......................................................................................ix 

BAB I  PENDAHULUAN 

A. LatarBelakangMasalah 1 

B. RumusanMasalah 9 

C. TujuanPenelitian 9 

D. ManfaatPenelitian 9  

1.Obyektif  10 

2.Subyektif  10 

E. KeaslianPenelitian 10 

F. Batasan Konsep 12 

G. MetodePenelitian 13 

1.JenisPenelitian 13 



 

 

 

viii 
 

2.SumberBahanHukum 14 

3.MetodePengumpulanBahanHukum 15 

4.Sistematika Penulisan Hukum .................................................................................. 20 

 

BAB II : PEMBAHASAN 

A.Konsep API Dalam Wujud Melindungi Nasabah 22 

B.Proses Mediasi Oleh Bank Indonesia 25 

C. Tahap Pra Mediasi....................................................................................................... 43 

D.PersyaratanMediator PadaMediasiPerbankan........................................................... 51 

E. Direktorat Investigasi Dan Mediasi Perbankan Sebagai Pelaksana Mediasi 

Perbanakan.................................................................................................................. 57 

F. Wujud Independen Otoritasa Jasa Keuangan (OJK) Dalam Proses 

Mediasi...................................................................................................................... 61 

  

BAB III PENUTUP 

A. KESIMPULAN 74 

B. SARAN 75 

 

 

DAFTAR PUSTAKA 

 

 

 

 

 



 

 

 

ix 
 

 

 

SURAT PERNYATAAN KEASLIAN 

 

Dengan ini penulis menyatakan bahwa penulisan hukum / skripsi ini merupakan hasil 

karya penulis, bukan merupakan duplikasi ataupun palgiasi dari hasil karya penulis lain.  

Jika penulisan hukum ini terbukti merupakan duplikasi ataupun plagiasi dari hasil 

karya penulis lain, maka penulis bersedia menerima sanksi akademik dan / atau sanksi hukum 

yang berlaku. 

 

Yogyakarta,   Oktober 2014 

Penulis 

 

 

 Gerry S Hutapea 

 

 




