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Abstrak 

Praktek manajemen sumber daya manusia membantu memperbaiki 
produktivitas secara langsung dan secara tidak langsung dapat memperbaiki 
kualitas kerja karyawan. Jika dihubungkan dengan kemampuan dari organisasi 
dalam meningkatkan kinerjanya, aktivitas-aktivitas manajemen sumber daya 
manusia seperti: recruitmet and selection, involvement, training, development and 
education, work condition, competency base performance, dan compensation and 
reward memiliki hubungan dengan kepuasan kerja dan kinerja karyawan. 

Penelitian ini dilakukan dengan tujuan untuk menganalisis peranan 
kepuasan kerja sebagai variabel pemediasi pengaruh praktek-praktek sumber daya 
manusia (recruitmet and selection, involvement, training, development and 
education, work condition, competency base performance, dan compensation and 
reward) terhadap kinerja karyawan. Penelitian ini dilakukan pada karyawan 
Rumah Sakit Gigi dan Mulut  Profesor Soedomo Yogyakarta yang telah bekerja 
minimal selama 3 tahun. 

Hasil penelitian ini memberikan bukti recruitmet and selection, 
involvement, training, development and education, work condition, competency 
base performance, dan compensation and reward memiliki pengaruh yang 
signifikan terhadap kinerja karyawan. kepuasan kerja memediasi hubungan kausal 
antara recruitmet and selection, involvement, training, development and 
education, work condition, competency base performance, dan compensation and 
reward dengan kinerja karyawan. 
 
Kata kunci :  Praktek manajemen sumber daya manusia, Kinerja karyawan, 

Kepuasan kerja 
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Abstract 

The practices of human resources management helps improving the 
employee productivity directly and the employee performance quality indirectly. 
If the practices are connected to an organizational capability in improving its 
performance, then the activities of human resources management such as: 
recruitmet and selection, involvement, training, development and education, work 
condition, competency base performance and compensation and reward will have 
relationship with the job satisfaction and the employee performance.  

The research was conducted in order to analyze the role of job satisfaction 
as the mediating variable for the influence of the human resources management 
practices recruitmet and selection, involvement, training, development and 
education, work condition, competency base performance and compensation and 
reward) toward the employee performance. The research was conducted to the 
employees of Profesor Soedomo Dental and Oral Hygiene Hospital Yogyakarta 
who had been working for at least three years.  

The results of the research showed that recruitmet and selection, 
involvement, training, development and education, work condition, competency 
base performance and compensation and reward had significant influence toward 
the employee performance. In addition, the results also showed that the job 
satisfaction mediated the causal relationship between the activities of human 
resources management (recruitmet and selection, involvement, training, 
development and education, work condition, competency base performance and 
compensation and reward) and the employeee performance.  
 
Keyword :  Practices of human resources management, Job Satisfaction and 

Employee performance. 
 




